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Amend Section 42-302 to read: 


42-302 48-MONTH TIME LIMIT REQUIREMENTS FOR ADULTS 42-302 


.1 (Continued) 


.2 (Continued) 


.21 (Continued) 


(a) 
(b) 


(c) 
(1) 


(Continued) 


(Continued) 


(1) 
(2) 
(3) 


(Continued) 
(Continued) 


Being the parent or other relative who has primary responsibility for 
personally providing care to one child who is from 12 to 23 months of 
age, inclusive, or two or more children who are under six years of age. 
This paragraph is effective July 28, 2009 and shall become inoperative 


on Fahy+2042 January 1, 2013. 


(A) An_ individual whose exemption ended on January 1, 2013, 
pursuant to Section 42-302.21(b)(3) shall not have months count 
toward his or her CalWORKs 48-month time limit until the CWD 


reengages him or her in the Welfare-to-Work Program pursuant to 
Section 42-712.8. 


Being the parent or other relative who has primary responsibility for 
personally providing care to one child from birth to 23 months, inclusive. 
An individual shall be eligible for this 48-month time limit exemption 
only one time under the CalWORKs Program. This paragraph is effective 
January 1, 2013. See Section 42-712.475. 


(Continued) 


Lack of Necessary The individual is excused from participation for 
Supportive Services good cause due to lack of necessary supportive 


services, as specified in Section 42-713.21. This 
paragraph is effective July 28, 2009 and shall 
become inoperative on Jeb+4+,—202 
January 1, 2013. 











.22 (Continued) 


Authority cited: Sections 10553, 10554, and-11369, and 11454, Welfare and Institutions Code. 


Reference: 





Sections 10553, 10554, 11253.3(a), 11266.5, 11320, 11320.3, 11454, 11454(e) 
and (e)(5), 11454.2, 11454.5, and 11495.1, Welfare and Institutions Code; 
Section 37 of AB 444 (Chapter 1022, Statutes of 2002); and 42 U.S.C. 
608(a)(7)(a), (B) and (D). 











Amend Section 42-701 to read: 


42-701 INTRODUCTION TO WELFARE-TO-WORK 42-701 


él 


HANDBOOK BEGINS HERE 
(Continued) 
(a) (Continued) 
(b), Minimum hourly participation requirements. All participants will be required to be 


engaged in employment and training activities for enough hours each week to allow 
for ‘substantial progress toward employment goals while—meeting—the—federal 


(c) 





Erato ae ae eerie Flexibility i in the bes of activities 
recipients can participate in for 24 months. During a Welfare-to-Work 24- Month 
Time Clock period, adult recipients can participate in any of the CalWORKs 
activities they need, consistent with their assessments, to obtain employment and 
become self-sufficient. After this 24-month period is exhausted, adult recipients are 
limited to activities that meet CalWORKs federal standards in order for the adult to 


continue receiving cash aid. 


(d) (Continued) 

HANDBOOK ENDS HERE 
(Continued) 
(a) (1) (Continued) 


(b) Reserved 

(c) (1) "CalWORKs Federal Standards" means the participation requirements, 
specified in Section 42-709, a recipient may meet in order to not have a month 
count toward. his or her Welfare-to-Work 24-Month Time Clock, specified in 
Section 42-708. It also means the participation requirements an adult recipient 
must meet when he or she has exhausted his or her Welfare-to-Work 24-Month 


Time Clock in order for the adult to remain eligible for cash aid. 











(2) "CalWORKs Minimum Standards" means the minimum _ participation 
requirements an individual must meet, as described in Section 42-711.41, when 


he or she has months remaining on his or her Welfare-to-Work 24-Month Time 
Clock. 


(43) (Continued) 


(24) (Continued) 


(35) (Continued) 





(56) (Continued) 
(67) (Continued) 
(d) (1) (Continued) 


(e) (1) "Education Directly Related to Employment" means education related to a 
specific occupation, job, or job offer. The activity is primarily for adult 
education leading to a General Educational Development (GED) credential or 
high school equivalency diploma, where required _as a prerequisite for 
employment. 


(42) (Continued) 
(23) (Continued) 
(f) (1) (Continued) 


g) () (Continued) 





(k) 
(n) 


(0) 


(p) 
(s) 


@) "Job Skills Training Directly Related to Employment" means training or 
education for job skills required by an employer to provide an individual with 
the ability to obtain employment or to advance or adapt to the changing 
demands of the workplace. 


(23) (Continued) 
(34) (Continued) 


(Continued) 
















sa eWate and 
y > Ee 
I ) 


seheclte-ensure-the-child’s-attendance—R eserved 

(1) Reserved—"One-parent_ Assistance Unit", for purposes of Welfare-to-Work 
Program participation requirements, means an assistance unit that includes 
only one aided adult who is a natural or adoptive parent, a stepparent, as 
defined in Section 80-301(s)(11), or another caretaker relative. 


(2) "QOn-the-job Training" means training in the private or public sector that is 
given to a paid participant while the participant is engaged in productive work. 
The employer is subsidized to offset training costs. This activity may also 
include paid classroom instruction as required by the participant’s employer. 


(3) "Optional Stepparent" means a stepparent, as defined in Section 80-301(s)(11), 


who is not the caretaker relative of an eligible child, but has opted into the 
assistance unit in accordance with Section 82-828.2. 


(1) (Continued) 














(t) 


(u) 


(v) 


(w) 


() 


(2) 
(3) 


(34) 


Q) 


(1) 


(1) 


"Self-employment" means employment by means of earning a living by 
working as a sole proprietor or other business entity and not as an employee of 
another. Self-employment must include compensation as defined under 
"employment" in Section 42-701.2(e)(2). , 


(Continued) 


"Supplemental Refugee Services (SRS) Welfare-to-Work Component" means a 
supplemental services component, within the CalWORKs Welfare-to-Work 
Program, for CalWORKs refugees who would otherwise be temporarily 
excepted from the full range of Welfare-to-Work services due _to 
Welfare-to-Work funding limitations. 


(Continued) 


Reserved—"Two-parent Assistance-Unit", for the purposes of Welfare-to-Work 
Program participation requirements, means an assistance unit with two aided 
natural or adoptive adult parents. 


(Continued) 


"Unsubsidized Employment" means employment in the public or private sector 
for which the welfare-to-work participant’s employer is not reimbursed for 
wages and/or training costs by the CWD or via any other entity. 


"Vocational Education and Training" or "Vocational Educational Training" 
means organized educational programs that are directly related to the 
preparation of individuals for employment in current or emerging occupations, 
and includes, but is not limited to, college and community college education, 
adult_ education, regional occupational centers, and other occupational 
programs. 


(Continued) 
(Continued) 
(Continued) 
"Welfare-to-Work 24-Month Time Clock" is defined in Section 42-708.11. 


(Continued) 


"Work Study" means _a type of subsidized employment as described in 
42-701.2(s)(2) in which the subsidized employment placements are made 
through a college where a welfare-to-work participant is enrolled and making 
satisfactory progress. : 














(x) 


(Continued) 


Authority Cited: Sections 10531, 10553, and 10554, Welfare and Institutions Code. 


Reference: 


e-Sections 10063, 10800, 11320, 11320.3(a)(1) 
and and (b)3)(A), 1 11322. 6, 11322. 8te)(4)-and{e}, 11322.85, 11322.9, 11324.6, 
11324.8, 11325.21, 11325.25, 11331.5, 11495, 11495.1, es 12, and 13280, 
Welfare and insdtunions Code;—and vor 6S. an : 


Gevernment-Gede; and 42 U.S.C. 503(AN(S). 
























Adopt Section 42-708 to read: 


42-708 


WELFARE-TO-WORK 24-MONTH TIME CLOCK 42-708 


-1 General Provisions and Applicability 


1 


22 


13 


"Welfare-to-Work 24-Month Time Clock" refers to a cumulative 24-month period in 
an individual’s lifetime, during which he or she may participate in any approvable 
activity pursuant to Section 42-716.1, so long as participation is consistent with his 
or her assessment under Section 42-711.55 and addresses at least one of the 


following: 


-111 A particular need for barrier removal activities or other _welfare-to-work 
activities that are not CalWORKs federal standards core activities as described 
in Section 42-709.31, including, but not limited to, vocational education 
beyond the 12-month limitation described in Section 42-709.315. 


.112 The circumstances and career goals of the participant. 


Individuals subject to Welfare-to-Work 24-Month Time Clock 


121 All adults who are _a member of an assistance unit and subject to 


welfare-to-work participation requirements are subject to the Welfare-to-Work 
24-Month Time Clock. 


HANDBOOK BEGINS HERE 


(a) ‘This includes individuals whose needs have been removed from the 


family’s cash aid due to a school attendance penalty under 
Section 40-105.5 or an Intentional Program Violation (JPV) under 
Sections 20-350 through 20-353. 


(b) This includes individuals who are in an assistance unit which is receiving 
a grant of less than $10 per month. 


HANDBOOK ENDS HERE 


.122 Ifa participant transfers from one assistance unit into another assistance unit, 
his or her Welfare-to-Work 24-Month Time Clock transfers with him or her. 


The individual is not entitled to a new Welfare-to-Work 24-Month Time Clock 


or a restarting of his or her Welfare-to-Work 24-Month Time Clock due to the 
assistance unit transfer. 


Individuals who are not subject to the Welfare-to-Work 24-Month Time Clock 














(a) 


(a) 


(a) 


(a) 


(a) 


(c) 





.131 Cal-Learn Exclusion 


Individuals who are required to participate in, participating in, or exempt 
from the Cal-Learn Program as described in Sections 42-762 through 
42-769 are not subject to the Welfare-to-Work 24-Month Time Clock. 


.132 Non-Parenting Dependent Teens 


Individuals who quali for aid, are 16- or 17-years old, are 


non-parenting dependent teens, and are required to attend high school are 
not subject to the Welfare-to-Work 24-Month Time Clock. 


133 Non-Cal-Learn 19-Year Old Custodial Parents 


Individuals who qualify for aid, are 19-years old, and have not obtained a 


high school diploma _or_its equivalency are not subject _to the 
Welfare-to-Work 24-Month Time Clock. 


.134_ Non-Minor Dependent Exclusion 


Individuals who are non-minor dependents and are not required to 
participate in welfare-to-work in accordance with Section 42-712.13. 


14 Individuals with a Break in Aid 


.141 Individuals with a break in aid longer than 30 days, upon return to aid shall 
have a new welfare-to-work plan developed under Section 42-711.6. 


If _a_ participant was not previously assessed_in accordance with 


Section 42.711.55, the participant must complete an _assessment_under 
Section 42-711.55. 


If the participant was previously assessed _in accordance with 
Section 42.711.55, the CWD shall evaluate whether a new assessment is 


needed based on the participant’s specific circumstances. 





Once the participant signs a new welfare-to-work plan in accordance 
with Section 42-711.6, his or her Welfare-to-Work 24-Month Time 


Clock starts the first of the following month after his or her plan sign 
date, unless the individual meets a condition described in 
Section 42-708.3 that allows for a month not to count toward his or her 
Welfare-to-Work 24-Month Time Clock. 








\o 








142 Individuals with a break in aid of less than 30 days, who had an active 
welfare-to-work plan developed under Section 42-711.6 when he or she left 
aid, shall continue in his or her welfare-to-work plan if the welfare-to-work 


plan _is appropriate based_on the individual’s specific circumstances and _is 
consistent with his or her assessment under Section 42-711.55. 


(a) The Welfare-to-Work 24-Month Time Clock will begin or resume the 
first of the month following the date the participant’s aid resumed, unless 
the participant _meets_a condition described in Section 42-708.3 that 


permits a month not count toward his or her Welfare-to-Work 24-Month 
Time Clock. 


(b) If the participant’s welfare-to-work plan is no longer appropriate upon 
re-entry into the Welfare-to-Work program, months shall not count 
towards his or her Welfare-to-Work 24-Month Time Clock pursuant to 
Section 42-708.325 until he or she has signed a new welfare-to-work 
plan in accordance with Section 42-711.6. 


(c) The CWD shail evaluate whether a new assessment is needed based on 
the participant’s specific circumstances. 


-15 Impact of the CalWORKs 48-month Time Limit on the Welfare-to-Work 24-Month 
Time Clock 


.151 Participants who have reached their CalWORKs 48-month time limit in 
accordance with Section 42-302.1, but have time remaining on their 
Welfare-to-Work 24-Month Time Clock are not entitled to continue 
articipating in the welfare-to-work program unless the ualify for a 


48-month time limit exception under Section 42-302.11. 


.152 For a_ participant granted a 48-month time limit exception under 
Section 42-302.11 who has yet to exhaust the Welfare-to-Work 24-Month - 
Time Clock, and who is required to participate in welfare-to-work, he or she 


may continue to participate in activities that meet CalWORKs minimum 
standards until his or her Welfare-to-Work 24-Month Time Clock is exhausted 


at which time he or she must meet CalWORKs federal standards. 





-2 Counting Months Toward the Welfare-to-Work 24-Month Time Clock 


21 The Welfare-to-Work 24-Month Time Clock is effective January 1, 2013. No months 


prior to January 1, 2013 shall count toward a _welfare-to-work _participant’s 
Welfare-to-Work 24-Month Time Clock. 


10 





Jus 


Months shall begin counting toward a ___welfare-to-work _participant’s 
Welfare-to-Work 24-Month Time Clock the first of the following month after he or 
she signs a welfare-to-work plan in accordance with Section 42-711.6, which 
includes mutually agreed upon welfare-to-work activities under Section 42-716 and 

supportive services pursuant to Section 42-750. , 


Months count toward an individual’s Welfare-to-Work 24-Month Time Clock in a 
cumulative fashion. 


Any month in which a participant who is subject to the Welfare-to-Work 24-Month 
Time Clock meets a condition under Section 42-708.3 shall not count toward the 


participant’s Welfare-to-Work 24-Month Time Clock. 


When verification indicates an individual whose welfare-to-work plan is designed to 
meet CalWORKs federal standards has not met those standards in accordance with 
Section 42-709.52, the CWD shall begin counting months toward that participant’s 


Welfare-to-Work 24-Month Time Clock the first of the month following the date the 
CWD received the verification. 


251 The CWD shall inform the participant of the change in status to his or her 
Welfare-to-Work 24-Month Time Clock in accordance with Section 42-708.63. 


52 Individuals who have not been assessed in accordance with Section 42-711.5 


whose welfare-to-work plan consists solely of unsubsidized employment, and 
who fail to meet CalWORKs federal standards in accordance with 
Section 42-709.52 shall be referred to assessment and months will not begin 
counting toward that participant’s Welfare-to-Work 24-Month Time Clock 
until the first of the following month after he or she signs a new 
welfare-to-work plan. 


Conditions that Shall Make a Month Not Count Toward the Welfare-to-Work 24-Month 


Time Clock 
:31 The individual meets CalWORKs federal standards as specified in Section 42-709. 


311 Any month during which a CWD receives verification that indicates an 
individual has participated in hours and approved activities that meet 
CalWORKs federal standards in accordance with Section 42-709.52, shall be 


retroactively restored to that individual’s Welfare-to-Work 24-Month Time 
Clock. : 





The individual meets any one of the following conditions: 


.321 Welfare-to-Work Exemption 


il 














(a) 


The individual qualifies for a welfare-to-work exemption from 
participation under Section 42-712. 


.322 Good Cause 


(a) 


The individual is in a welfare-to-work plan that is designed to meet 
CalWORKs minimum standards and was excused by his or her CWD 
from_participation in welfare-to-work activities for good cause _in 
accordance with Section 42-713, for at least 50 percent of his or her 
hourly participation requirement for the month(s). 


.323 Domestic Abuse 


(a) 


The individual has been identified as a past or present victim of domestic 
abuse and the CWD has granted a waiver for a month(s) to not count 


toward the Welfare-to-Work 24-Month Time Clock in accordance with 
Section 42.713.22. 


324 Welfare-to-Work Sanction 


(a) 


[es) 
N 
Nn 


| 


(a) 


(b) 


(c) 


The individual is removed from the assistance unit due to a sanction 
pursuant to Section 42-721.4. 


Appraisal, Job Search, Assessment, or Developing a Welfare-To-Work Plan 


The individual is participating in the appraisal process under 
Section 42-711.52, the assessment process pursuant to 
Section 42-711.55, job search pursuant to Section 42-711.53, or the 
individual does not have an active welfare-to-work plan and is in the 
process of developing a plan pursuant to Section 42-711.63. 


The individual is participating in job search or job readiness that meets 
CalWORKs federal standards as specified in Section 42-709. 


The individual is participating in a welfare-to-work plan developed in 
accordance with Section 42-711.6 where job search accounts for at least 
50 percent of the individual’s participation hours in a given month. 


(1) Paragraph (c) is limited to two months in a 12-month period, and 
the individual must first exhaust the job search and job readiness 
allowance specified in paragraph (b). 


.326 Excused Parent 


(a) 


The individual is an excused parent in an assistance unit in accordance 
with Sections 42-712.12 and 42-712.14. 


12 











A 


(1) 


If the mandatory parent fails to meet the assistance unit’s 
participation requirement, the excused parent will become subject 
to_welfare-to-work participation requirements and his or her 
Welfare-to-Work 24-Month Time Clock shall begin once 
requirements of Section 42-708.22 are met. 


If the excused parent volunteers to participate, months do not count 
toward his or her Welfare-to-Work 24-Month Time Clock unless 


the situation provided in paragraph (1) occurs. 


In accordance with Section 42-712.12, if the mandatory parent is 
fully meeting the assistance unit’s hourly participation requirement 
and the excused parent _is volunteering to participate in 
welfare-to-work, if the parents’ combined number of hours and 
activities is such that the assistance unit meets CalWORKs federal 
standards in a given month, that month will not count toward the 
mandatory parent’s Welfare-to-Work 24-Month Time Clock. 


Special Rules for Two-Parent Assistance Units . 


Al 


Each adult in a two-parent assistance unit has his or her own individual 
Welfare-to-Work 24-Month Time Clock pursuant to Section 42-708.121. 


.411 Months will count toward the Welfare-to-Work 24-Month Time Clock for each 


adult _in a two-parent assistance unit when the assistance unit meets 


CalWORKs minimum standards, unless one or both of the participants meet a 
condition under Section 42-708.3 that would make a month not count toward 


the Welfare-to-Work 24-Month Time Clock. 


HANDBOOK BEGINS HERE 


The Welfare-to-Work 24-Month Time Clock Applied to Two-Parent Assistance Unit 
Configurations 


421 Two Mandatory Parents Participating and Sharing Hours 


(a) 


If both parents in a two-parent assistance unit are required to participate 
in_welfare-to-work and are meeting CalWORKs federal standards, 


months will not count toward either parent’s Welfare-to-Work 24-Month 
Time Clock. 


If both parents participate but do not meet CalWORKs federal standards, 
both parents will have months count toward his or her respective 


._ Welfare-to-Work 24-Month Time Clock unless one or both meets a 


condition under Section 42-708.3 that makes a month not count toward 
the Welfare-to-Work 24-Month Time Clock. 


13 











.422 First Parent is Participating and Second Parent is Excused 


(a) 


If one parent agrees to fully meet the CalWORKs minimum standards for 
two-parent assistance units, the second parent is excused from 
welfare-to-work participation in accordance with Section 42-712.12 and 


months will not count toward the second parent’s Welfare-to-Work 
24-Month Time Clock. 


.423 First Parent Participating and Second Parent_is Exempt (other than an 


exemption based on a disability pursuant to Section 42-712.44 


(a) 


When one parent has a welfare-to-work exemption that is not based on a 
disability, the other parent must fulfill the assistance unit’s CalWORKs 
minimum standards, unless the exempt parent volunteers to participate 
and contribute toward the assistance unit’s 35-hour per week 
participation requirement. 


Months will not count toward the exempt parent’s Welfare-to-Work 
24-Month Time Clock. 


Months will count toward the mandatory parent’s Welfare-to-Work 
24-Month Time Clock unless the assistance unit is meeting CalWORKs 


federal standards or the mandatory parent is found to meet_a condition 
under Section 42-708.32 that makes a month not count towards the 


Welfare-to-Work 24-Month Time Clock. 


424 Two Parents Participating and One Parent is a Volunteer 


(a) 


(b) 


(c) 


Exempt and excused second parents may choose to volunteer_in 
welfare-to-work. 


Months do not count toward the exempt or excused _second_parent’s 


Welfare-to-Work 24-Month Time Clock, regardless of whether they 
choose to volunteer in welfare-to-work. 


An exempt or excused parent’s voluntary participation may contribute 
towards meeting CalWORKs federal standards. 


Any month that the assistance unit’s total participation is such that it 
meets CalWORKs federal standards will not count toward the mandatory 
parent’s Welfare-to-Work 24-Month Time Clock. 


HANDBOOK ENDS HERE 


Special Rules for Other Assistance Unit Configurations 


14 














One-Parent Assistance Units with a Second Parent in the Home who has Reached the 
CalWORKs 48-month Time Limit 


pee 


Months will count toward the aided parent’s Welfare-to-Work 24-Month Time 
Clock, unless he or she is found to meet a condition that makes a month not 


count toward the Welfare-to-Work 24-Month Time Clock in accordance with 
Section 42-708.3. 





When _ determining if the aided parent meets CalWORKs federal standards 
only, the CWD shall consider any hours for which the CWD _ has received 
verified documentation of participation by the second parent. 


One-Parent Assistance Units with a Second Parent in the Home who is Sanctioned 


21 


22 


Months will count toward the non-sanctioned parent’s Welfare-to-Work 


24-Month Time Clock, unless that parent’s level of participation meets 
CalWORKs federal standards or he or she is found to meet another condition 


that makes a month not count toward the Welfare-to-Work 24-Month Time 
Clock in accordance with Section 42-708.32. 


If a sanctioned parent complies with the requirements of Section 42-721.43, 
any hours he or she successfully completes in relation to Section 42-721.43 
shall be considered for determining if the family is meeting CalWORKs federal 
standards only. 


Assistance Units with Optional Stepparents 


531 


Assistance Units with an optional _stepparent__as defined __in 
Section 42-701.2(0)(3) 


(a) Months will count toward an optional stepparent’s Welfare-to-Work 


24-Month Time Clock when he or she is participating to meet the 
assistance unit’s CalWORKs minimum standards, unless he or she meets 


a_condition that makes a month not count toward his or her 
Welfare-to-Work 24-Month Time Clock in accordance _ to 
Section 42-708.3. 





Assistance Units with Three or More Adults 


41 


542 


In two-parent assistance units that also include an additional adult or adults, 
months will count toward the Welfare-to-Work 24-Month Time Clock of the 


one or two adults contributing hours to meet CalWORKs minimum standards. 


Additional adults who are not contributing hours will be excused from 
participation in accordance with Section 42—708.326. 














.543 An exempt or excused parent’s voluntary participation may, in combination 


with the participation of one other adult, contribute toward meeting 
CalWORKs federal standards. 


544 Any month that the assistance unit’s total participation is such that it meets 
CalWORKs _ federal standards will not count toward any adult’s 
Welfare-to-Work 24-Month Time Clock. 


6 Noticing Requirements for the Welfare-to-Work 24-Month Time Clock 


61 


CWDs are required to provide participants with a written notice informing them of 
the status of their Welfare-to-Work 24-Month Time Clocks at the following 
intervals: : 


.611 At the time an individual applies for cash aid. 
.612 At the participant’s annual redetermination for cash aid. 


613 At least once between months 18 and 21 on a participant’s Welfare-to-Work 
24-Month Time Clock. 


.614 At the time the participant has exhausted his or her Welfare-to-Work 24-Month 
Time Clock. 


The notice specified in Section 42-708.61 shall include all of the following: 


.621 The number of months remaining on the participant’s Welfare-to-Work 
24-Month Time Clock. 


.622 The participation requirements for individuals who have exhausted_their 
Welfare-to-Work 24-Month Clock and that failure to meet those participation 


requirements may result in the noncompliant adult being removed from the 
assistance unit. 


.623 How a participant may dispute the number of months counted toward his or her 
Welfare-to-Work 24-Month Time Clock. 


.624 Information on how the participant may modify his or her welfare-to-work plan 
to meet CalWORKs federal standards under Section 42-709. 


625 Information on and how to apply for an exemption from welfare-to-work 
participation and an extension to the Welfare-to-Work 24-Month Time Clock. 


Noticing related to changes in participation 
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631 


Except for individuals described _in Section 42-708.252, when verification 


indicates an individual who has not exhausted his or her Welfare-to-Work 


24-Month Time Clock and whose welfare-to-work plan is designed to meet 
CalWORKs federal standards in accordance with Section 42-711.63 has not 


met those standards, the CWD shall inform the individual of the following as 
soon as administratively feasible: 


(a) That months will count toward the individual’s Welfare-to-Work 


24-Month Time Clock beginning the month following the date that the 


CWD verified that the individual was not meeting CalWORKs federal 
standards. 


-1. Welfare-to-Work 24-Month Time Clock Extensions 


VEL 


CWD Extension Estimates 


nea 


The Department shall provide each CWD with an estimate of the number of 
Welfare-to-Work 24-Month Time Clock extensions available to the CWD in 


accordance with this section. 


The estimated number of extensions for each CWD shall be equal to 20 percent 
of the assistance units in that CWD in which all adult members of the 


assistance unit have exhausted their Welfare-to-Work 24-Month Time Clock 


and at least one adult remains eligible for aid under the CalWORKs 48-month 
time limit. 


The Department shall estimate the number of assistance units that will meet the 
criteria provided in Section 42.708.712 in each CWD for each six-month 
period commencing January 1, 2015, and shall transmit the estimated number 
of extensions available to each CWD in a manner determined by the 
Department. 


If the number of estimated extensions available for the current six-month 
period is lower than the prior six-month period and the CWD_ has already 
exceeded the new estimate, the CWD shall not rescind extensions already 
granted to accommodate the lower figure. 


Each CWD shall report information regarding the number and percentage of 
extensions granted. 


If a CWD grants more extensions than the number that was estimated by the 
Department _in accordance with Section 42-708.713, the Department may 
request the CWD to provide additional information including the actual 
number of assistance units to exhaust the Welfare-to-Work 24-Month Time 
Clock during that six-month period and factors that contributed to the actual 
number of extensions granted. 














(a) Upon receipt of the information requested in accordance with 
Section 42-708.716, the Department may request the CWD to submit a 
plan to bring the CWD into compliance with the number of extensions 


available. 


-72 Requesting Extensions 


.721 An individual who has exhausted his or her Welfare-to-Work 24-Month Time 


Clock who still has time remaining on the CalWORKs 48-month time limit 


and is unlikely to meet CalWORKs federal standards may request an extension 
to the Welfare-to-Work 24-Month Time Clock. 


(a) The individual may present evidence to the CWD that he or she meets 
any of the following circumstances: 


(1) 
(2) 


The individual is likely to obtain employment within six months. 


The individual has encountered unique labor _market_barriers 
temporarily preventing employment, and therefore needs additional 
time to obtain employment. 


HANDBOOK BEGINS HERE 


(A) 


Example 1: An individual qualified in forklift operation that 
is applying for a position at a manufacturing warehouse that 
will be opening soon or at a new construction project may be 
considered as likely to obtain employment within six months. 


Example 2: Unique__labor__market__barriers _ temporarily 
preventing employment may include situations where a 
primary employer in the local area has closed or moved, such 
as_a factory that has recently shut down operation or 
relocated _out of the area. This would create a significant 
labor force disruption, particularly in the situation where the 
industry field of the primary employer required a specialized 
skill set that may not be easily transferable to a different 


industry field. 


Example 3: Unique labor market barriers _ temporarily 
preventing employment may also include local or regional 
natural disasters, such as a drought or freeze, which impact 
local labor markets in a way that temporarily causes _a 
disruption to the labor force. 


HANDBOOK ENDS HERE 
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(3) The individual has achieved satisfactory progress in an education 
or treatment program, including adult basic education, vocational 
education, or a SIP under Section 42-711.54, that has a known 
graduation, transfer, or completion date that would meaningfully 
increase the likelihood of his or her employment. 





(4) The individual needs an additional period of time to complete a 
welfare-to-work activity specified in his or her _welfare-to-work 
plan under Section 42-711.6, due to a diagnosed learning or other 
disability, which would meaningfully increase the likelihood of his 
or her employment. 


(5) The individual has submitted an application to receive 


Supplemental Security Income disability benefits, and a hearing 
date has been established. 


(6) The individual is a member of a two-parent assistance unit and the 


other parent has yet to exhaust his or her Welfare-to-Work 
24-Month Time Clock. 


(A) Such an individual may request_an extension to the 
Welfare-to-Work 24-Month Time Clock on the condition 


that both parents’ combined__participation will meet 
CalWORKs minimum _ standards in accordance with 


Section 42-711.41. 


(B) An _ extension granted under this paragraph is subject _to 
Section 42-708.73 and is limited to the duration of the 


second parent’s Welfare-to-Work 24-Month Time Clock. 


:73 Extension Determinations and Duration 


.731 Prior to determining whether an individual meets Welfare-to-Work 24-Month 
Time Clock extension criteria under Section 42-708.721(a), the CWD must 


review the individual’s case to ensure an accurate accounting of the 
Welfare-to-Work 24-Month Time Clock in accordance with Section 42-708. 


.732 Except for an extension to the Welfare-to-Work 24-Month Time Clock 
requested in accordance with Section 42-708.721(a)(5), a CWD shall grant an 


extension to the Welfare-to-Work 24-Month Time Clock to an individual who 


presents evidence that he or she meets any of the extension criteria under 
Section 42-708.721(a), unless the CWD determines that the evidence presented 
does not support the existence of the circumstances described in 
Section 42-708.721(a). 











(a) An _ extension to the Welfare-to-Work 24-Month Time Clock in 


accordance with Section 42-708.721(a)(5) shall be granted if the 


individual provides the CWD with evidence that a hearing date has been 
established. 


Except for an extension to the Welfare-to-Work 24-Month Time Clock 


requested in accordance with Section 42-708.721(a)(S), at any state hearing in 


which an individual disputes a CWD’s denial of a Welfare-to-Work 24-Month 
Time Clock extension in accordance with Sections 42-708.721(a)(1) through 
(4), and (6), the CWD shall have the burden of proof to establish that an 
extension was not justified. 


If_a CWD identifies that an individual meets a circumstance described in 
Section 42-708.721 as a result of information already available to the CWD, 
including the client’s welfare-to-work plan and verification of participation, the 
CWD may grant a Welfare-to-Work 24-Month Time Clock extension to the 


individual without requiring additional information or a formal request for an 
extension from the individual. 


A Welfare-to-Work 24-Month Time Clock extension granted in accordance 
with Sections 42-708.732 through .734 shall be granted for an initial period of 


up_to six months and shall be reevaluated by the CWD_ at least every 
six months. 


:8 Transitioning Individuals to Meet CalWORKs Federal Standards at the End of the 
Welfare-to-Work 24-Month Time Clock 


81 


The CWD shall conduct a review with an individual who is approaching the end of 
his or her Welfare-to-Work 24-Month Time Clock to determine the individual’s 


welfare-to-work participation status prior to the expiration of the individual’s 
Welfare-to-Work 24-Month Time Clock. 


811 


This review of an individual’s welfare-to-work participation status must 
include the following: 


(a) Determination of the number of months counted toward an individual’s 
Welfare-to-Work 24-Month Time Clock in accordance with 
Sections 42.708.2 and 42.708.3. , 


(b) Review of any welfare-to-work exemption the individual may qualify for 
in accordance with Section 42-712. 


(c) Review of any Welfare-to-Work 24-Month Time Clock extension the 
individual may qualify for in accordance with Section 42.708.72. 
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(d) Review of the individual’s welfare-to-work plan to determine if 
additional hours or activities will be needed in order for the individual to 


meet_CalWORKs federal standards upon the exhaustion of his or her 
Welfare-to-Work 24-Month Time Clock. 





Authority Cited: Sections 10553, 10554, 10604, Welfare and Institutions Code; SB 1041 
(Chapter 47, Statutes of 2012), Sections 17, 18, and 19. 


Reference: Sections 10553, 10554, 10604, 11253.3, 11320, 11320.3, 11322.8, 11322.85 
11322.86, 11322.87, 11454, 11454.2, and 11454.5, Welfare and Institutions 


Code; 45 CFR 260, and 42 U.S.C. 607(c) and (d). 
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Adopt Section 42-709 to read: 


CALWORKS FEDERAL STANDARDS 42-709 


HANDBOOK BEGINS HERE 


General Provisions 


The CalWORKs federal standards are based on the Temporary Assistance for Needy 
Families (TANF) participation requirements and to the extent permitted by this 
section, shall be construed_in a manner consistent with TANF participation 
requirements. 


12. Any months in which the adult recipient meets CalWORKs federal standards does 


42-709 
gl! 
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312 
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not count toward the Welfare-to-Work 24-Month Time Clock pursuant_to 
Section 42-708.31. 


After the adult recipient has exhausted his or her Welfare-to-Work 24-Month Time 
Clock, unless exempt from participation under Section 42-712, the adult recipient 


must meet CalWORKs federal standards as a condition of cash aid eligibility of the 
adult. 


Hourly participation requirements are determined _in accordance with 
Section 42-709.2 by the number of parents or caretaker relatives included in the 
assistance unit, any optional stepparent, as defined in Section 42-701.2(0)(3), who is 
a member of the assistance unit, whether any other adults reside in the household, 
and the ages of the children living in the home. 


HANDBOOK ENDS HERE 


Hourly Participation Requirements to Meet CalWORKs Federal Standards 


An adult in one-parent assistance unit, as defined in Section 42-701.2(0)(1), that does 
not include an optional stepparent, as defined in Section 42-701.2(0)(3). 


-211 Except as specified in Sections 42-709.212 and 213, an adult recipient who is 
not exempt from participation and who is in a one-parent assistance unit shall 
participate in welfare-to-work activities for an average of at least 30 hours per 
week during the month. 


(a) An average of at least 20 hours per week of participation must be in core 
welfare-to-work activities, as specified in Section 42-709.31. 
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.212 Unless otherwise exempt from participation, an adult recipient in a one-parent 
assistance unit where no other parent_or caretaker relative resides in the 
household may participate in welfare-to-work activities for an average of at 
least 20 core hours per week during the month, as _ specified in 
Section 42-709.31 if one of the following conditions are met: 


(a) There is a child under six in the assistance unit. 





(b) There is a child under six in the home who is not in the assistance unit 


but the adult recipient exercises responsibility for the day-to-day care and 
control of that child. 


-213 Unless otherwise exempt from participation, an adult recipient in a one-parent 
assistance unit with a second parent in the home who has exhausted his or her 
48-month time limit on cash aid or has been removed from the assistance unit 
pursuant to Section 42.721.4 shall participate in welfare-to-work activities for 
an average of at least 35 hours per week during the month, of which an average 
minimum of 30 must be in core activities as specified in Section 42-709.31. 


(a) A parent who has exhausted his or her 48-month time limit on cash aid 
may contribute toward the 35-hour requirement. 


(b) Fora parent who has been removed from the assistance unit pursuant to 
Section 42-721.4, if the noncompliant parent complies with the 
requirements of Section 42-721.43, any hours he or she successfully 
completes in relation to Section 42-721.43 shall be considered toward the 
35-hour requirement. 


22 An adult in a two-parent assistance unit that doesnot include _an optional 
stepparent, as defined in Section 42.701.2(0)(3) 


.221 Unless exempt from participation, an adult recipient in a two-parent assistance 
unit whose basis for aid is unemployment shall participate in welfare-to-work 
activities for an average of at least 35 hours per week during the month, of 
which an average of 30 must be in core activities as specified in 
Section 42-709.31. The remaining hours can be in core or non-core activities 
as specified in Section 42-709.3. 


(a) Both parents may contribute toward the 30 core and 35 average total 
hourly requirements. 
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.222 Unless exempt from participation, an adult recipient in a two-parent assistance 
unit where there is a second aided adult in the home who is exempt from 
welfare-to-work requirements due _to a disability shall participate in 
welfare-to-work activities for an average of at least 30 hours per week during 
the month, of which an average of 20 must be in core activities as specified in 
Section 42-709.31. The remaining hours may be in core or non-core activities 
as specified in Section 42-709.3. 


(a) 


A disabled exempt parent may not contribute to the 30 hours. 


‘23 Optional stepparents, as defined in Section 42.701(0)(3), in the assistance unit 


.231 The hourly participation requirements for meeting CalWORKs federal 


standards in an assistance unit that includes an optional stepparent_are_as 
follows: 


(a) 


(b) 


(c) 


A parent or caretaker relative resides in the household, but is not in the 
assistance unit. 


(1) Unless otherwise exempt from participation, the optional 
stepparent shall participate in welfare-to-work activities, as 
described in Section 42-709.3, for an average of at least 30 hours 
per week during the month, of which an average of 20 must be in 
core activities as specified in Section 42-709.31. 


An assistance unit that has only one natural or adoptive parent 


(1) At the option of the assistance unit, either the natural or adoptive 
parent or the optional stepparent shall participate in 
welfare-to-work activities for an average of at least 30 hours per 
week during the month, of which an average of 20 must be in core 
activities as specified in Section 42-709.31. 


(2) Only one adult in the assistance unit can fulfill the minimum 
average 30-hour per week requirement. 


(3) If one adult in the assistance unit is exempt from participation, the 
other adult must fulfill the minimum average 30-hour per week 
requirement. 


An assistance unit that has two natural or adoptive parents 
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(1) At the option of the assistance unit, one adult alone or in 
combination with the participation of another adult shall participate 
in welfare-to-work activities for an average of at least 35 hours per 
week during the month, of which an average of 30 must be in core 
activities as specified in Section 42-709.31. 


(2) Only two adults in the assistance unit may combine hours to fulfill 
the minimum and core per week hourly requirements. 


(3) If one or more adults in the assistance unit are exempt from 
participation, the other nonexempt adult or adults, if any, must 
fulfill the minimum and core hourly requirements. 


(d) An assistance unit that has two natural or adoptive parents and at least 
one is exempt from welfare-to-work requirements due to a disability. 


(1) At the option of the assistance unit, either the nonexempt natural or 
adoptive parent _or the optional stepparent shall participate _in 
welfare-to-work activities for an average of at least 30 hours per 
week during the month, of which an average of 20 must be in core 
activities as specified in Section 42-709.31. 


(2) Only one adult in the assistance unit can fulfill the minimum 
average 30-hour per week requirement. 


(3) If two adults in the assistance unit are exempt from participation, 
the nonexempt adult must fulfill the minimum average of 30-hour 
per week requirement. 


3 Core and Non-Core Welfare-to-Work Activities for CalWORKs Federal Standards 


31 


Core activities for CalWORKs federal standards 

.311 Unsubsidized employment, as defined in Section 42-701.2(u)(2), and including 
(a) Self-employment as defined in Section 42-701.2(s)0 

.312 Subsidized employment, as defined in Section 42-701.2(s)(2), and includin 


Grant-based on-the-job trainin OJT as defined in 


Section 42-701.2(g)(2) and in accordance with Section 42-716.5 
OJT, as defined in Section 42-701.2(0)(2) 
Work study, as defined in Section 42-701.2(w)(5) 


5 
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313 Work experience as defined in Section 42-701.2(w)(4) and in accordance with 
Section 42-716.3(d) 


314 Community service as defined in Section 42-701.2(c)(5) and in accordance 


with Section 42-716.3(j) 


315 Vocational education as defined in Section 42-716.1(m) that conforms to the 
following time limit limitation: 


(a) Vocational education as a countable core activity is limited to a 


12-month lifetime maximum. 


.316 Job search as defined in Section 42-701.2(j)(4) and job readiness as defined in 


Section 42-701.2(j)(3) that conforms to the following time limit limitation: 





(a) Job search and job readiness is limited to four consecutive weeks, not to 
exceed six weeks in a 12-month period. 


(b) Job readiness may include any of the following activities: 


(1) Mental health services as defined in Section 42-716.2 
(2) Substance abuse services as defined in Section 42-716.3 
(3) Domestic abuse services as defined in Section 42-713.221 
(4) Assessment pursuant to Section 42-711.55 

:317 Providing child care to a community service program participant 


32 Non-core activities for CalWORKs federal standards 


321 Job skills training directly related to employment as _ defined in 
Section 42-716.1(1), when an individual has not achieved a high school 
diploma or its equivalent. 

322 Education directly related to employment as defined in Section 42-716.1(0) 


323 Satisfactory attendance in a secondary school or in a GED course as defined in 
Section 42-716.1(p) 


4 Deeming Core Hours for Community Service and/or Unpaid Work Experience 
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When an individual participates_in community service or unpaid work experience for 


the | maximum __ hours established in Section _42-716.1(d)(2 and 


Section 42-716.1(j)(2), respectively, the individual shall be deemed to meeting the 
core activity requirement. 


Individuals who are deemed to have met core hours in accordance with 
Section 42-709.41, must in addition to the actual hours worked in community service 
or unpaid work experience, participate in additional hours such that his or her total 
number of actual hours meets the requirements of Section 42-709.2. Additional 
hours may be in core or non-core activities. 


Determining Whether CalWORKs Federal Standards are Met 
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233 


Determining whether CalWORKs federal standards are met for participants with 
time remaining on their Welfare-to-Work 24-Month Time Clock whose 


welfare-to-work plan is designed to meet CalWORKs federal standards in 
accordance with Section 42-709.2 


-511 Except as described in Section 42-709.512, CalWORKs federal standards are 
met in a month based on the scheduled hours of the participant. 


ol 


bo 


When verification indicates _an individual has not met CalWORKs federal 


standards in accordance with Section 42-709.52, the CWD shall begin counting 


months toward that participant’s Welfare-to-Work 24-Month Time Clock in 
accordance with Section 42-708.25. 


| 


Determining whether CalWORKs federal standards are met in.a month for purposes 
of determining compliance after exhausting the Welfare-to-Work 24-Month Time 
Clock or whether_a month does not count toward the Welfare-to-Work 24-Month 


Time Clock for participants whose _welfare-to-work plan is designed to meet 
CalWORKs minimum standards. 


521 CalWORKs federal standards are met_in a month by participating for the 


required number of hours described in Sections 42-709.2 and .4 in 
welfare-to-work activities described in Section 42.709.3. 


.522 Monthly participation must include verification of actual hours of participation. 


The required average number of participation hours per week in the month for each 
assistance unit, as described in Section 42-709.2, is determined by dividing the 
recipient’s total number of participation hours for the month in all activities, 
described in Section 42-709.3, by 4.33. 











Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code. 





Reference: Sections 11322.6, 11322.8, 11322.85, 11325.21, and 11325.4, Welfare and 
Institutions Code; 42 U.S.C., Section 607(c)\(1)(A), 42 U.S.C, 
Section 607(c)(2)(B), 42 U.S.C., Section 607(c)(1)(B), and 42 U.S.C. 
Section 607(c) and (d). 
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Amend Section 42-711 to read: 


| 42-711 WELFARE-TO-WORK PARTICIPATION REQUIREMENTS 42-711 
.1 (Continued) 


.11 (Continued) 





.111 (Continued) 
.112 (Continued) 


(a) (Continued) 


(0) A deseription-ef the core-and nen core welfare to-werk activities, the 





eere—requirement. A general description of the Welfare-to-Work 
24-Month Time Clock described_in Section 42-708, including the 
following: 


(1) Activities individuals can participate in during the 24-month 
period, pursuant to Section 42-716.1. 


(2) Conditions that make months not count toward the 24-month 
period, pursuant to Section 42-708.3. 


(3) Activities that individuals shall participate in after they have 


exhausted the 24-month period in order for adults to remain 
eligible for cash aid pursuant to Section 42-711.7. 


(c) (Continued) 
32 (Continued) 


4 (Continued) 


Al Requirements to meet CalWORKs minimum standards for adults who have months 


remaining on their Welfare-to-Work 24-Month Time Clocks, as described _in 
Section 42-708. 


411 Adult in One-Parent Assistance Unit that does not include _an_ optional 
stepparent, as defined in Section 42-701.2(0)(3). 


29 








(a) 


Alt (b) 


Unless exempt from participation, an adult recipient in a one-parent 
assistance unit shall participate in welfare-to-work activities for an 
average of at least 30 hours per week during the month. 


Unless exempt from participation, an adult recipient in a one-parent 
assistance unit shall may participate eaeh—-menth in welfare-to-work 
activities, described in Section 42-716.1, for a~an_average of at least 

minimum-_average-perweelkof32 20 hours per week during the month if 
one of the following conditions are met:: 





(1) There is a child under six in the assistance unit. 


(2) There is a child under six in the home who is not in the assistance 


unit but the adult recipient exercises responsibility for the 
day-to-day care and control of that child. 





.412 Adult(s) in Two-Parent Assistance Unit,as defined in Section 42-701.2(t)(1), 
that does not include an __optional stepparent, as defined _in 
Section 42-701.2(0)(3). 


A214 (a) 


Unless exempt from participation, an adult recipient in a two-parent 
assistance unit whose basis for aid is unemployment shall participate 
each-+meonth in welfare-to-work activities, as defined in Section 42-716.1 


for an average of at least fer-a-minimum-average-perweelcof 35 hours 
per week during the month. 








(1) Both parents in a two-parent assistance unit may contribute toward 


the 35-hour Sr a a 
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(b) Unless exempt from participation, an adult recipient in a two-parent 
assistance unit where there is a second adult in the home who is exempt 
from__welfare-to-work due to a disability shall participate in 
welfare-to-work activities for an average of at least 30 hours per week 
during the month. 


(1) Unless also exempt from participation, the adult recipient_may 
participate in _welfare-to-work activities, _ described __in 
Section 42-716.1, for an average of at 20 hours per week during the 
month if one of the following conditions are met: 


(A) There is a child under six in the assistance unit. 


(B) There is a child under six in the home who is not in the 


assistance unit but the adult recipient exercises responsibility 
for the day-to-day care and control of that child. 


422 (c) (Continued) 
fa} (1) (Continued) 


-413 Assistance Units that Include Optional Stepparents as defined in 
Section 42-701.2(0)(3). 


(a) Anassistance unit that has no natural or adoptive parent 


(1) Unless otherwise exempt from __ participation, the optional 
stepparent shall participate in welfare-to-work activities, as 
described in Section 42-716.1, for an average of at least 30 hours 
per week during the month when there is no child under six. 


(2) Unless otherwise exempt from participation, the optional 
stepparent may participate in welfare-to-work activities, as 
described in Section 42-716.1, for an average of at least 20 hours 


per_week during the month if one of the following conditions are 
met: 


(A) There is a child under six in the assistance unit. 


(B) There is a child under six in the home who is not in the 


assistance unit but the adult recipient exercises responsibility 
for the day-to-day care and control of that child. 


(b) An assistance unit that has only one natural or adoptive parent 
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At the option of the assistance unit, either the natural or adoptive 
parent or the optional stepparent shall participate in 
welfare-to-work activities, as described in Section 42-716.1, for an 


average of at least 30 hours per week during the month. 





The natural or adoptive parent or the optional stepparent may 
participate in welfare-to-work activities, as described__in 
Section 42-716.1, for an average of at least 20 hours per week 
during the month if one of the following conditions are met: 


(A) There is a child under six in the assistance unit. 


(B) There is a child under six in the home who is not in the 


assistance unit but the adult recipient exercises responsibility 
for the day-to-day care and control of that child. 


Only one adult in the assistance unit can fulfill the minimum 
average 20- or 30-hour per week requirement. 


If one adult in the assistance unit is exempt from participation, the 
other adult must fulfill the minimum average 30-hour per week 
requirement. 


(c) An assistance unit that has two natural or adoptive parents 


(1) 


At the option of the assistance unit, one adult alone or in 
combination with the participation of another adult shall participate 


in welfare-to-work activities, as described in Section 42-716.1, for 
an average of at least 35 hours per week during the month. 





Only two adults in the assistance unit_can fulfill the minimum 
average 35-hour per week requirement. 


If an adult in the assistance unit is exempt from participation, the 
other adult or adults must fulfill the minimum average 35-hour per 
week requirement. 


Hours of participation for recipients who choose to meet CalWORKs _ federal 


standards and have months not count toward their Welfare-to-Work 24-Month Time 


Clocks, pursuant to Section 42-708, and recipients who have exhausted _their 
24-month time clocks are specified in Section 42-709.2. 


The required average number of participation hours per week in the month for each 


assistance unit, as described in Section 42-711.4, is determined by dividing the 
recipient’s total number of participation hours for the month in all activities, 
described in Section 42.716.1, by 4.33. 
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(Continued) 


344 


545 


546 
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If participation in a SIP, as determined by the number of hours required for 
classroom, laboratory, or internship activities, is not at least 32—heurs_ the 
number specified in paragraph (a) or (b), the CWD shall require concurrent 
participation in work activities, pursuant to Sections 42-716.31(a) through (j) 
inclusive and in accordance with Section 42-711.5, to reach the 32-heur-hourly 
requirement. 


(a) Except as provided in paragraph (b), the individual shall participate for at 
least an average of 30 hours per week during the month. 


(b) The individual may participate for an average of at least 20 hours per 
week during the month if one of the following conditions are met: 


(1) There is a child under six in the assistance unit. 


(2) There is a child under six in the home who is not in the assistance 


unit but the adult recipient exercises responsibility for the 
day-to-day control of that child. 


(Continued) 


(a) (Continued) 


(b) An individual participating in a SIP can voluntarily choose to end his or 
her SIP at any time before the program is completed. If the individual 
indicates an interest in ending the SIP, the county should discuss what 
other _welfare-to-work plan options the individual may have, including 
whether _an_ assessment would be necessary. _When necessary, an 
assessment pursuant to Section 42-711.55 must be conducted prior to the 
individual choosing to end his or her SIP in order for the individual to 
make an informed decision about the activities that would replace the 


SIP hours in his or her welfare-to-work plan. This discussion must be 
documented in the individual’s case file. 


(Continued) 


Participants who are employed in unsubsidized employment with sufficient 
hours to meet the minimum hours of participation required under 
Sections 42-744.444—er—424 42-709.2 or 42-711.4, shall be referred to 
assessment if they wish to participate in additional welfare-to-work activities 
listed in Section 42-716.31. If they do not wish to participate in additional 
welfare-to-work activities, they may opt out of an assessment and-only-receive 


RHECESSAFY SUPPOFHVe SERHEES. 
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(a) 


These individuals shall be informed that—i#they—cheese—te—go—te 
assessment, they will be required to sign a welfare-to-work plan. 


They shall also be informed that if they do not go to assessment;they 


will only receive necessary _supportive services_from the-CWD, the 
welfare-to-work plan shall provide only for unsubsidized employment 
and necessary supportive services. 


If at any time an individual who opted out of assessment does not meet 
his or her minimum hours of participation as assigned according to the 
welfare-to-work plan developed in accordance with Section 42-711.632, 


he or she shall be referred to assessment. 


.553 (Continued) 


.557 An assessment, described in Section 42-711.55, shall not be required to 
develop a welfare-to-work plan for participants in approved SIPs unless the 
CWD determines that an assessment is necessary to assign the participant to 


concurrent activities to meet the minimum 32-participaties-heurs—per—weels, 
hourly participation requirement as specified in Section 42-711.5441. 


.558 (Continued) 


58 (Continued) 


.581 (Continued) 


(a) 


(b) 
(c) 
(d) 


(e) 


Any of the welfare-to-work activities described in Section 42-716.31 
including referrals to the participant's previous activities. 


(Continued) 
(Continued) 


Assessment er-reappraisal in accordance with Sections 42-711.55 and4& 
respectively. 


(Continued) 


.62 (Continued) 


.621 (Continued) 


(a) 


Job search is condsidered to be "initiated" when an individual begins 
attending an allowable job search activity. 
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.622 (Continued) 
HANDBOOK BEGINS HERE 


.624 (Continued) 


.625 (Continued) 





HANDBOOK ENDS HERE 


.63 A participant shall take part in one or more welfare-to-work activities, in accordance 
with the requirements for the Welfare-to-Work 24-Month Time Clock, as described 
in_ Section 42-708, or for CalWORKs federal standards _as_ described _in 
Section 42-709, for the required minimum hours as specified in Sections 42-162 
42-709.2 or 42-711.4, and as provided in the welfare-to-work plan. 








:631 In developing a welfare-to-work plan, the CWD_ shall discuss all of the 
following with the participant: 
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(a) The participation flexibility during the Welfare-to-Work 24-Month Time 
Clock period and the scope of activities that he or she may participate in 
including his or her ability to meet CalWORKs federal standards. 


(b) The conditions that allow a month not to count toward the 


Welfare-to-Work 24-Month Time Clock, including but not limited to, 


meeting CalWORKs federal standards in _accordance__ with 
Section 42-709.5. 


(c) The welfare-to-work participation requirements for individuals who have 
exhausted their Welfare-to-Work 24-Month Time Clock pursuant to 
Section 42-711.7. 


In consultation with the participant, the CWD_ shall, consistent_with the 
assessment conducted in Section 42-711.55, develop a welfare-to-work plan 
that is intended to meet either CalWORKs federal standards or to utilize the 


full range of activities available in accordance with the Welfare-to-Work 
24-Month Time Clock. 


In determining the activities to be included in a welfare-to-work plan that 
utilizes the Welfare-to-Work 24-Month Time Clock or a plan intended to meet 
CalWORKs federal standards, all of the following shall be considered: 


(a) The _participant’s need for barrier removal activities or other 


welfare-to-work activities that may not meet CalWORKs _ federal 
standards. 


(b) The extent to which educational activities may be countable under 
CalWORKs federal standards. 


(c) The circumstances and career goals of the participant. 


A welfare-to-work plan developed to utilize the Welfare-to-Work 24-Month 
Time Clock shall be consistent with the assessment_conducted_in 


Section 42-711.55, and designed to remove particular barriers to employment 
or to meet the career goals of the participant in achieving self-sufficiency. 
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HANDBOOK BEGINS HERE 
635 


Example 1: An individual completes an assessment that states she is required to 
participate in the welfare-to-work program. She is in a one-parent assistance unit 
with a seven year old child and she has significant barriers to employment. In the 
assessment it is noted that she may have a learning disability, she has a substance 
abuse problem, and she does not have a high school diploma. She meets with her 
caseworker after_a learning disability evaluation has been completed and _ her 
welfare-to-work plan is written, consistent with her assessment and learning 
disability evaluation taking full advantage of her Welfare-to-Work 24-Month Time 
Clock by having hours assigned for substance abuse services, adult basic education, 
and sufficient study time to accommodate her learning disability. 


Example 2: An individual completes _an assessment that states he is required to 
participate in the welfare-to-work program. He is in a one-parent assistance unit with 
a four year old child and has sufficient job skills and education. The assessment also 
states that he has suffered from mental health issues in the past. The CWD refers 
him to and he receives a mental health evaluation from the county mental health 
department. The participant meets with his caseworker shortly after the completion 
of the assessment and mental health evaluation. After discussing the results and the 
options available in regards to the Welfare-to-Work 24-Month Time Clock and 
CalWORKs federal standards, the participant expresses an interest in participating in 
mental health services as his sole activity for 20 hours per week. However, the 
mental health evaluation recommended that while he is stable at the time, he would 
benefit from bi-monthly counseling sessions. The CWD explains that while 20 hours 
a_ week of mental health services is not consistent with his assessment_and mental 
health evaluation, the bi-monthly counseling sessions should be included in his 


welfare-to-work plan and works with him to find other activities to participate in that 
are consistent with his assessment. 





af 














Example 3: An individual completes_an assessment that states_she is required to 
participate in the welfare-to-work program. She is in a one-parent assistance unit 
with a two year old child and has limited job skills, a high school diploma, one year 
of college, and no noted barriers. She is currently working 20 hours per week as a 
waitress. She meets with her caseworker shortly after_the completion of the 
assessment and they discuss the results of her assessment and the options available in 
regards to the Welfare-to-Work 24-Month Time Clock and CalWORKs federal 
standards. She tells her caseworker that she would like to stop working and go to the 
Radiologic Technology Program at the local community college to get a higher 
paying job. Even though she has not participated in a vocational education program 
while on cash aid, she tells her worker that she does not want a welfare-to-work plan 
designed to meet CalWORKs federal standards, as she wants to preserve her federal 
12-month limit on vocational education. The caseworker explains to her that if she 
wants to attend the vocation education program full-time, she will be meeting 
CalWORKs federal standards and, therefore, must have a plan designed to meet 
CalWORKs federal standards. Her caseworker also explains that while she is 
meeting CalWORKs federal standards, those months will not count toward her 
Welfare-to-Work 24-Month Time Clock, so she will be preserving those months for 
full-time education when she exhausts her 12-month limit on vocational education 


under CalWORKs federal standards. She signs a welfare-to-work plan designed to 
meet CalWORKs federal standards. 


Example 4: An individual completes an assessment that states that he is required to 
participate in the Welfare-to-Work Program. He is in a one-parent assistance unit 
with a seven year old child. The assessment notes that he could benefit from some 
job skills training, but does not have any barrier due to lacking basic literacy. The 
participant is currently working 20 hours a week as a cashier in a convenience store, 
but his career goal is to become a plumber. To reach his career goal, the participant 
wants to return to a plumbing program at a local community college for 20 hours a 
week, including appropriate homework time, and reduce his work hours to 10 hours 
per week. Since his requested activities are consistent with his assessment, he and 
his caseworker agree to a 20-hour per week plumbing job skills training program and 
10 hours per week of unsubsidized employment. Because he has already used his 12- 
month lifetime limit for participating in a vocational education program, the 
caseworker also explained that his plan is designed to utilize his Welfare-to-Work 
24-Month Time Clock, but that if he chooses at any time to work at least 20 hours a 


week and participate in job skills for at least 10 hours a week he would be meeting 
CalWORKs _ federal ‘standards and months would not count towards his 


Welfare-to-Work 24-Month Time Clock. 


HANDBOOK ENDS HERE 
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.64 (Continued) 
.642 (Continued) 


(a) The plan shall also address school attendance of all children in the 
assistance unit for whom school attendance is compulsory, as specified in 
Section 40-105.5, and identify any participation required of the parent by 
the school to ensure the child's attendance. Such participation hours by 
the parent shall count toward the required hours of participation specified 
in Sections 42-711.444-er-424, and -as-nen-coreheurs-as-alewed under 


(b) The plan shall outline how hours of participation in eere-and/er-nen-core 
welfare-to-work activities satisfy the participation requirements pursuant 
to Seetion 42-746.2-; Sections 42-709.2, 42-711.4 or 42-711.7. 





(c) A participant in a welfare-to-work plan intended to meet _ CalWORKs 
federal standards shall meet those standards in accordance with the 


procedures specified in Section 42-709. In the case where a participant 
has not exhausted the Welfare-to-Work 24-Month Time Clock and is no 
longer meeting CalWORKs federal standards in accordance with those 
provisions, a new _welfare-to-work plan designed to meet CalWORKs 


minimum standards shall be developed for the participant in accordance 
with this section. 


.643 (Continued) 

.644 If the CWD determines ‘it to be appropriate and necessary for the removal of 
the participant's barriers to employment, an individual who lacks basic literacy 
or mathematics skills, a high school diploma or general educational 
development certificate, or English language skills, shall be assigned to 
participate in adult basic education as defined in Section 42-716.31(k). 


.645 (Continued) 


.7 Reappraisal Post Welfare-to-Work 24-Month Time Clock Participation Requirements 





employmentiwithin the loca labor market area—A fter an individual has exhausted his 
or her Welfare-to-Work 24-Month Time Clock described in Section 42-708, unless 
otherwise exempt, or having received an extension to the 24-month time clock, the 


individual must meet CalWORKs federal standards in accordance with 
Section 42-709 for the individual to continue receiving cash aid. 
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Hal beassisned to additional seth onsistent-withthe-appraisak Except 
as provided in Section 42-711.72, an individual who fails to meet CalWORKs 
federal standards is subject to the noncompliance provisions pursuant_to 
Section 42-721. 


.712 H-extenuatine—cireumstancesde—net_exist_and inti the -CWD +everses_this 


ef = Fa Q 
~ a 








the-foHewing: The term “removed from cash aid” instead of “sanctioned” shall 
be used when referring to an individual who is in the noncompliance process 
described in Section 42-721. 





:72 In_a_ two-parent assistance unit, an adult who has exhausted his or her 
Welfare-to-Work 24-Month Time Clock is excused from participation and will 


remain on aid when the second adult is the sole participant meeting CalWORKs 
minimum standards. 


.8 (Continued) 


Authority Cited: Sections 10553, 10554, and 10604, Welfare and Institutions Code and SB 1569 
(Chapter 672, Statutes of 2006). 


Reference: Sections 11203, 11253.5(b), 11320.1, 11320.1(c), 11320.15, 11320.3, 11322.6, 
11322.8, 11322.85, 11322.85(a)(2) and (3), 11322.86, 11324.8(a), and (b) and 
(c), 11325.2, 11325.21, 11325.22, 11325.23(a), (b), (c), (e), and (f), 11325.24 
11325.25, 11325.4, 11325.5, 11325.6, 11325.7, 11325.8, 11326, 11327.4, and 
= 11327.5, 11327.6, 11454, 13283, 15204.2 and .8, and 16501.1(d) and (f), 
and 18945(a), Welfare and Institutions Code; and 42 U.S.C. 607(c)(1)(A), 


(c)(1)(B) Gi), aad-(c)(2)(A)(i), and (d). 
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Amend Section 42-712 to read: 


42-712 EXEMPTIONS FROM WELFARE-TO-WORK PARTICIPATION 42-712 


.1 Every individual is required to participate in welfare-to-work activities as a condition of 
eligibility for cash aid under CalWORKs, unless exempt in accordance with 
Sections 42-712.41 through .49 or excused from participation as specified in 
Sections 42-712.11, .12, e#.13 or .14: 


.11 (Continued) 


.12 A second parent in a two-parent assistance unit, whose basis for aid is 
unemployment, who is not required to participate in welfare-to-work activities 
because the first parent is meeting the required participation hours described in 
Section 42-711.42412. 


13. (Continued 


14 A parent in an assistance unit that includes an optional stepparent, as defined in 
Section 42-701.1(0)(3), who is not required to participate in welfare-to-work 


activities because either the stepparent or the natural or adoptive parent is meeting 
the required participation. hours described in Sections 42-711.413 or (c 


respectively. 


.2 (Continued) 
473 (Continued) 


.474 The parent or other relative who has primary responsibility for personally 
providing care to one child who is from 12 to 23 months of age, inclusive, or 
two or more children who are under six years of age is exempt from welfare-to- 
work participation. This paragraph is effective July 28, 2009 and shall become 


inoperative on Fahy4,2082 January 1, 2013. 

475 The parent or other relative who has primary responsibility for personally 
providing care to one child from birth to 23 months, inclusive. This paragraph 
is effective January 1, 2013. 


(a) An individual shall be eligible for the exemption in Section 42-712.475 
only one time under the CalWORKs Program. 


48 (Continued) 
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loo 


.63 (Continued) 


.64 Being responsible for personally providing care to a child or children of a specific 
age, as described in Section 42-712.474. This paragraph is effective July 28, 2009 


and shall become inoperative on Faly+,2642 January 1, 2013. 


.65 (Continued) 


66 Being primarily responsible for personally providing care to one child from birth to 
23 months, inclusive, as described in Section 42-712.475. 





an individual whose exemption ended on January 1, 2013, pursuant to Section 42-712.64, 
any month prior to the month in which the CWD reengaged the individual in the welfare- 
to-work program pursuant to Section 42-712.8 shall not be taken into consideration as a 
month of receipt of aid in computing the 48-month time limit described in Section 42-302. 





Reengagement 


-81 An _ individual whose exemption ended on January 1, 2013, pursuant to 
Section 42-712.474 is not required to participate in welfare-to-work activities until 
the CWD reengages him or her in the Welfare-to-Work Program. 


.82 An individual is reengaged in welfare-to-work activities the first of the month 
following the date he or she signs a _welfare-to-work plan pursuant to 
Section 42-711.63 and is provided supportive services, pursuant to Section 42-750.1. 


:83  CWDs shall reengage all individuals whose exemptions ended on January 1, 2013, 
pursuant to Section 42-712.474 by January 1, 2015, unless the individual is eligible 
for another exemption. 


Authority Cited: Sections 10553, 10554, 10604, and 11369, Welfare and Institutions Code. 


Reference: Sections 10553, 10554, 10063(b), 11253.3(a), 11253.5, 11320, 11320.3, 


11320.3(g)(2), and (h)(1), (h)(2) and (h)(3), 11331.5(a), (b), (c), and (d), 
11403, 11454, 11454.2, and 11454.5, Welfare and Institutions Code; and 


42 U.S.C. 5044(f)(2). 
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Amend Section 42-714 to read: 


42-714 FEDERAL WORK PARTICIPATION REQUIREMENTS 42-714 
(Continued) 

HANDBOOK BEGINS HERE 
(Continued) 


3 (Continued) 
(a) 
(b) 


(c) 


(d) 


(Continued) 


Subsidized private-seeter employment that is performed in the 
private sector; 


Subsidized pable—secter employment that_is performed in the 
public sector; 


(Continued) 


HANDBOOK ENDS HERE 


Authority cited: Sections 10553, 10554, and 10604, Welfare and Institutions Code. 


Reference: Section 10544(b), Welfare and Institutions Code; and 42 U.S.C. 607(a), (b), 


(c), and (d). 
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Amend Section 42-716 to read: 


42-716 WELFARE-TO-WORK ACTIVITIES 42-716 


-1 Upon the completion of job search activities, or a determination that those activities are not 
required as an initial activity, the participant shall be assigned to ene-er-mere any of the 
following welfare-to-work activities parsuantte—Section42-H16.34, as needed to obtain 
employment during the participant’s Welfare-to-Work 24-Month Time Clock period as 
specified in Section 42-708. 
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(d) 





Unsubsidized employment:-,_as defined in Section 42-701.2(u)(2). 


Subsidized private-sector employment-,_as defined in Section 42-701.2(s)(2) 
that is performed in the private sector. 


Subsidized public-sector employment-.,_as defined in Section 42-701.2(s)(2) 
that is performed in the public sector. 


(Continued) 


(3) The monthly limit in Sections 42-716.31(d)(2)(A) and (B) shall be 
considered to have been met by participation in an average weekly 
number of hours determined by dividing the monthly amount by 4.33 
(average number of weeks per month). 
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(e) 
(f) 


(g) 


(h) 


(i) 
() 


On-the-job training (OJT)-,_as defined in Section 42-701.2(0)(2). 


Grant-based OJT, as defined in Section 42-701.2(g)(2) and pursuant to 
Section 42-716.75. 


Supported work or transitional employment, as defined in 
Section 42-701.2(s)3}(4),and pursuant to Section 42-716.75, except that only 
the grant or the grant savings can be diverted to the employer. 


Work study-,_as defined in Section 42-701.2(w)(5). 
Self-employment: as defined in Section 42-701.2(s)(1). 


Community service as defined in Section 42-701.2(c)8}(5). 
(1) (Continued) 

(A) (Continued) 
(2) (Continued) 


(A) A participant in unpaid community service activities whose 
assistance unit includes food stamp recipients may participate in 
these activities for no more than the number of hours each month, 
determined collectively for the assistance unit, equal to the 
CalWORKs assistance unit's grant plus the assistance unit's portion 
of the food stamp allotment divided by the higher of the state or 
federal minimum wage. [If all or a portion of the CalWORKs 
assistance unit’s grant has been diverted to an employer pursuant to 
Sections 42-701.2(g)(2) and 42-716.31(f), only that portion, if any, 
received as a grant and the assistance unit’s portion of the food 
stamp allotment shall be used in this calculation. 


(B) A participant in unpaid community service activities whose 
assistance unit does not include food stamp recipients may 
participate in these activities for no more than the number of hours 
each month, determined collectively for the assistance unit, equal 
to the CalWORKs assistance unit's grant divided by the higher of 
the state or federal minimum wage. If all or a portion of the 
CalWORKs assistance unit’s grant has been diverted to an 
employer pursuant to Sections 42-701.2(g)(2) and 42-716.31(f), 
only that portion, if any, received as a grant shall be used in this 
calculation. 
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(3) The monthly limit in Sections 42-716.31(j)(2)(A) and (B) shall be 
considered to have been met by participation in an average weekly 
number of hours determined by dividing the monthly amount by 4.33 
(average number of weeks per month). 
(4) (Continued) 
(k) (Continued) 
(1) (Continued) 


(1) Job skills training directly related to employment,_as_ defined in 
Section 42-701.2(j)(2). 


(m) (Continued) 





(s) (Continued) 

32.11 Assignment to an educational activity identified under Sections 42-716.31(k), 
(m), (0), and (p) is limited to those situations in which the education is needed 
to become employed. 

733.12 Every CWD shall provide an adequate range of the activities described in 
Section 42-716.31 to ensure each participant's access to needed activities and 
services to assist him or her in seeking employment, to provide education and 
training the participant needs to find self-supporting work, and to arrange for 
placement in paid or unpaid work settings that will enhance a participant's 
ability to obtain unsubsidized employment. 

4.2 (Continued) 
HANDBOOK BEGINS HERE 

44.21 (Continued) 

211 (Continued) 
12 (Continue) 
13. (Continued) 

14 (Continued) 

445.215 (Continued) 


HANDBOOK ENDS HERE 
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5.3 (Continued) 


34.31 (Continued) 


f 


544.311 (Continued) 
HANDBOOK BEGINS HERE 
342.312 (Continued) 
343.313 (Continued) 
344.314 (Continued) 
34.31 (Continued) 
(a) (Continued) 
$2.32 (Continued) 
HANDBOOK ENDS HERE 
%.4 (Continued) 
64.41 The Suiploger of sponsor of an employment or training position specified in 


Section 42-716.31 shall assist and encourage qualified participants to apply for 
job openings in the sponsor's organization. 


+62.42 (Continued) 
+63.43 (Continued) 
7.5 (Continued) 
ALS (Continued) 
FH.511 (Continued) 
742.512 (Continued) 


(Continued) 


bE 


(Continued) 


775.515 (Continued) 
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sH46.51 An agreement by the participant acknowledging the participant’s 
obligation to return to the CWD any recovered wages up to the amount 
of the corrective underpayment paid pursuant to Section 42-716.7542. 
+72.,.52 (Continued) 
B.53 (Continued) 
-734.531 (Continued) 
-732.532 (Continued) 


+733.533 Nothing in this Section 42-716.753 shall preclude an employer from 
using its own funds to pay a portion of the participant’s wages. 


74.54 (Continued) 
(SAR)-#44.541 (Continued) 
+742.542 (Continued) 
(a) (Continued) 
(1) (Continued) 
(b) (Continued) 


78.55 (Continued) 


é 


(Continued) 

764.561 (Continued) 
+762.562 (Continued) 
-763.563 (Continued) 
-764.564 (Continued) 


+763.565 That the employer’s participation in grant-based-OJT funded job 
placements may be cancelled pursuant to Section 42-716.7571. 


FEST (Continued) 


F74.571 (Continued) 
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(a) (Continued) 
(b) (Continued) 
##2.572 (Continued) 
78.58 (Continued) 


.6 Education Activities 


-61 An individual assigned to participate in adult basic education, job skills training 
directly related _to employment, vocational education and training, satisfactory 
progress in a secondary school or in a course of study leading to a certificate of 
general educational development, and education directly related to employment, as 
described in Sections 42-716.1(k), (1). (m), (0), and/or respectively, may also be 
assigned supervised or unsupervised homework time as part of his or her 
welfare-to-work plan. 


.611 Hours spent in supervised homework time and up to one hour of unsupervised 
homework time for each hour of class time may be assigned as participation in 
the assigned activity in the individual’s welfare-to-work plan. 


* 612 Total homework time counted as participation must not exceed the hours 
required or advised by the education program. 


.62 An individual assigned to participate in adult basic education, job skills training 
directly related _to employment, vocational education and training, satisfactory 
progress in a secondary school or in a course of study leading to a certificate of 
general educational development, and education directly related to employment, as 
described _in Sections 42-716.1(k), (1), (m o), and/or respectively, or 
participating in a Self-Initiated Program as described in Section 42-711.54, may elect 
to participate in distance learning for some or all of his or her classroom hours. 


.621 Distance learning activities are subject to satisfactory participation standards as 
described _in Section 42-711.8. No additional satisfactory participation 
standards may be required of participants in distance learning activities. 


<8.7 Assembly Bill (AB) 98 Subsidized Employment 


-71 AB 98 subsidized employment shall be used to place participants in subsidized 


private sector or subsidized public sector subsidized employment _as indicated in 
Sections 42-716.1(b) and 42-716.1(c). 


.711 To ensure cost neutrality to the state budget. AB 98 subsidized employment 
shall not be used to place participants in the following types of subsidized 
employment due to funding requirements: 
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S472 


(a) Grant-based_on-the-job training as indicated in Section 42-716.1(f) and 
pursuant to Section 42-716.5. 


(b) Supported work or transitional employment as_ defined __in 
Section 42-701.2(s)(4), and pursuant to Section 42-716.5. 


(c) Work study as indicated in Section 42-716.1(h). 


(Continued) 


H.721 (Continued) 


(a) (Continued) 


7842722 (Continued) 


(a) (Continued) 


843.723 (Continued) 


782.73 


(a) (Continued) 


(Continued) 


7824.731 (Continued) 


783.74 


(a) (Continued) 


(Continued) 


+834.741 (Continued) 


Authority Cited: Sections 10553, 10554, and 10604, Welfare and Institutions Code. 


Reference: 


Sections 11253.5(b), 11265.1, 11265.2, 11320.3(b)(2), 11322.6, 11322.61, 
11322.63, 11322.7, 11322.8, 11322.9, 11323.25, 11324.4, 11324.6(a), 
11325.21(a) and (d)(1), 11325.22(b)(1), 11325.7(a), (c), and (d), 11325.8(a), 
(c), (d), and (f), 11326, 11327.5, 11450.5, 11451.5, 11454, and 11454.2, 
Welfare and Institutions Code; and Section 8358(c)(2), Education Code; 7 
U.S.C. 2029(a)(1); 7 U.S.C. 2035; U.S. Department of Labor guidance on 
FLSA, with attached U.S.D.A., Food and Nutrition Service (FNS) guidance on 
an SFSP, dated May 22, 1997; Simplified Food Stamp Program approval 
letters from FNS to implement the provisions of an SFSP, dated May 5, 2000, 
and August 3, 2000. 
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Amend Section 42-720 to read: 


42-720 NONDISPLACEMENT PROTECTION IN WORK ACTIVITIES 42-720 
.1 Displacement Provisions 
Except as specified in Section 42-720.3, an education, employment, or training program 
position specified in Sections 42-716.31(a) through (J), or under any county pilot project, 
may not be created as a result of, or may not result in, any of the following: 
.11 (Continued) 
3 (Continued) 
31 (Continued) 
.311 The appropriate labor union of the use of a CalWORKs recipient assigned to a 
welfare-to-work employment or training activity described in 
Section 42-716.31 or any position created under a county pilot project, in any 
location or work activity controlled by an employer and covered by a collective 


bargaining agreement between the employer and a union; or 


.312 (Continued) 


Authority Cited: Sections 10553, 10554, and 10604, Welfare and Institutions Code. 


Reference: Sections 11324.5, 11324.6, and 11324.7, Welfare and Institutions Code. 
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Amend Section 42-721 to read: 
42-721 NONCOMPLIANCE WITH PROGRAM REQUIREMENTS 42-721 
.1 (Continued) 
3 (Continued) 
31 (Continued) 
.313 (Continued) 

(a) (Continued) 

(b) (Continued) 

(c) An individual who fails or refuses to comply with the program 
requirements based on the remoteness of the employment, offer of 
employment, activity, or other training for employment shall be required 
to participate in community service activities as defined in 
Section 42-701.2(c)(35), and in accordance with Section 42-716.3.1(j)(2). 

314 (Continued) 
A (Continued) 


.42 The sanctions shall 


Orr =, =, , ~, 


not apply te—an-—-individual who —is—exempt—frem—the 











participate. in the following circumstances: 


:421 To an individual who is exempt from the welfare-to-work requirements and is 
voluntarily participating in the Welfare-to-Work Program. If an exempt 
volunteer engages in conduct that would bring about the sanction procedures 
described below but for his or her status as a volunteer, the individual shall not 


be given priority over other participants actively seeking to participate. 


422 Except_as specified in paragraph (a), an individual who chooses to include 
more participation hours in his or her welfare-to-work plan than is required 
pursuant to Section 42-711.4, shall not be subject to a sanction if the number of 


hours he or she completes in a week is at least the number of hours required in 
Section 42-711.4. 
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(a) 


Example A: 


Example B: 


Section 42-721.422 does not apply to individuals who fail to continue 
employment, or continue employment at the same level of earnings, 


pursuant to Sections 42-721.222 and .223 respectively without good 
cause. 


HANDBOOK BEGINS HERE 


Jennifer is the mother of a four year old son and lives with her husband, 
John, who is unaided due to his citizenship status. Jennifer is only 
required to participate for 20 hours each week to meet the minimum 


welfare-to-work participation hours as she has months remaining on her 
Welfare-to-Work 24-Month Time Clock. However, Jennifer wants to 


meet_CalWORKs federal standards so that months are not counted 
toward her Welfare-to-Work 24-Month Time Clock. Therefore 
Jennifer’s welfare-to-work plan includes 20 hours of employment and 
10 hours of job skills training directly related to employment. 








In the week of April 14, Jennifer does not attend her job skills training 
directly related to employment activity, but she completes her 
employment hours. In this situation, Jennifer is not subject to a 
noncompliance process, regardless of the reason she did not attend her 
job skills training activity, because she met the minimum number of 
hours (20) that she is required to participate. 


Robert is the father in a one-parent assistance unit made up of three 
children ages 8, 10 and 11 years old. Robert’s welfare-to-work plan 
states he needs to work an average at least 30 hours per week, which he 
consistently performs in an _unsubsidized employment job _and_ he has 
months remaining on his Welfare-to-Work 24-Month Time Clock. 


In the week of April 13", Robert voluntarily decreases his hours worked 
to 25 hours per week without developing a new welfare-to-work plan and 
as_a result is noncompliant and if he does not increase his number of 
hours worked to the amount required by his welfare-to-work plan, he will 
be subject to sanction. 


HANDBOOK ENDS HERE 


.43 (Continued) 


45 (Continued) 





59 








453 


454 


Authority Cited: 


Reference: 


For purposes of this section, if a spouse or second parent is participating to 
avoid the sanction of the noncomplying parent, the exemption criteria for care 
of an ill or socepacitee member of the household-and+the-care-ofa-chiidiinder 

ze p pry; pursuant to 


Section 42- 712. 46: or itera care of a young child pursuant a Seeiion 42-712.47 
do not apply. Any other exemption or good cause criteria, as described in 


Sections 42-712 and 42-713 and compliance procedures described in 
Section 42-721, shall apply to the sanctioned parent's spouse or the family's 
second parent. 





(Continued) 


Sections 10553, 10554, and 10604, Welfare and Institutions Code. 


Sections 11203, 11265.2, 11320, 11320.3 11320.31, 11322.85, 11322.9, 





- 11324.8(d), 11327.4, 11327.5(a) through (ce), 11327.6, 11327.8, 11327.9, 


11328.2, 11333.7, 11454, 11454.2, and 16501.1(d), (e), (f), and (g), Welfare 
and Institutions Code. 
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Amend Section 42-722 to read: 


42-722 


LEARNING DISABILITIES PROTOCOLS AND STANDARDS 42-722 


1 (Continued) 


.6 (Continued) 


61 


Unless exempt pursuant to Section 42-712, an individual with a learning disability 
must participate for the required number of hours as specified in Sections 42-711.414 
er421. 


.7 (Continued) 


Authority Cited: Section 10553, Welfare and Institutions Code. 


Reference: 


Sections 10850, 11320.3(f), 11322.8, 11322.85, 11325.2(a), 11325.25, 
11325.4, 11325.5, 11327.4, 11327.5, 11454, and 11454(a) and (b), Welfare and 
Institutions Code. 














Amend Section 42-802 to read: 

42-802 JOB, TRAINING, AND EDUCATION FOR RCA 42-802 
WELFARE-TO-WORK PARTICIPANTS 

.1 (Continued) 

.2._ Work experience as described in Section 42-716.31(d). 


.21 Repealed by Manual Letter No. EAS-98-03, effective 7/1/98. 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code; Senate Bill 1041 
(Chapter 47, Statutes of 2012). 


Reference: Sections 11320, and 11321.6(b) and (d), 11322.6 and 11322.85, Welfare and 
Institutions Code; and 45 CFR 400.203. 
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Amend Section 42-1009 to read: ° 


42-1009 MANDATORY COMPONENTS FOR SRS PARTICIPANTS 42-1009 
.1 (Continued) 
.11 (Continued) 


.112 Basic and remedial education that will provide an individual with a basic 
literacy level in accordance with Section 42-716.3211. 


.113 (Continued) 
Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code, and 


Senate Bill 1041 (Chapter 47, Statutes of 2012). 


Reference: Sections 11322.6, 11322.85 and 13280, Welfare and Institutions Code. 
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| Amend Section 42-1010 to read: 


42-1010 OPTIONAL COMPONENTS FOR SRS PARTICIPANTS 42-1010 

.1 In addition to the mandatory components specified in Section 42-1009, the SRS 
Component shall include unsubsidized employment, job search, OJT and at least two of the 
other activities listed in Section 42-716.31: 


11 (Continued) 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code,_ and 
Senate Bill 1041 (Chapter 47, Statutes of 2012). 


Reference: Sections 11322.6, 11322.7 and 11322.85, Welfare and Institutions Code. 
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Amend Section 44-111 to read: 


44-111 


PAYMENTS EXCLUDED OR EXEMPT FROM CONSIDERATION = 44-111 
AS INCOME 


.1 (Continued) 


.2 (Continued) 


.23 (Continued) 


.233 Wages derived from a diverted grant and/or grant savings and paid to 


CalWORKs recipients who are participants in the grant-based OJT programs 
specified in Sections 42-716.31(f) and (g) shall not be eligible for the $225 and 
50 percent earned income disregard. 


.24 (Continued) 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code; SB 72 (Chapter 8, 


Reference: 


Statutes of 2011), Section 42 and Senate Bill 1041 (Chapter 47, 
Statutes of 2012). 


Sections 10553, 10554, 11008.15, 11265.2,4289; 11322.6, 11322.6(f)(3), 
11322.85, 11157, 11450.5, ans 12. and. 11451.5,-and+4454-% Welfare and 
Institutions Code;=4 : +: Section 8, Public Law 
93-134; Section 2, Public Law: 98- 64; Section 13736, Public Law 103-66; 
Section 1, Public Law 100-286, Section 202(a), Public Law 100-485 and 20 
USC 1087uu; 45 CFR  233.20(a)(3)Gv)(B), (a)(3)(xxi), 45 CFR 
233.20(a)(4)Gi); (a)(4)Gi)(d); 45 CFR 233.20(a)(4)Gi)(p) and (q); 45 CFR 
233.20(a)(11)(v)(C);45—-GER-25536665; 45 CFR 400.66; 45 CFR 401.12; 
Federal Action Transmittals ACF-AT-94-27 and 94-4 and FSA-IM-89-1; 45 
CFR 233.20(a)(1)(ii); 45 CFR 233.20(a)(3)(x); and Cadaret v. Wagner (Super. 
Ct. Sacramento County, 2011, No. 34-2009-80000302, Stipulation for 
Settlement and Order). 
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Amend Section 41-440 to read: 


41-440 UNEMPLOYED PARENT PROGRAM (Continued) 41-440 


.2. Requirements to be Met in Order to Establish Deprivation Due to Unemployment 


To establish deprivation due to unemployment, the following requirements shall be met; 
(Continued) 


.22 The principal earner shall have worked less than 100 hours (Section 41-440.1(a)) 
during the four-week period prior to the date of eligibility for cash aid based on 
unemployment deprivation. The four-week period shall be adjusted daily to 
determine the four-week period in which the applicant principal earner worked less 
than 100 hours. (See Handbook Section below.) 


.221 An individual who applies for CalWORKs after leaving aid due to AB 98 


Authority cited: 


Reference: 


subsidized employment income as described in Sections 42-716.844721(a) and 
42-716.843723(a) or expanded subsidized employment income as described in 
Section 42-716.81, shall be considered a current recipient for the purpose of 
establishing unemployment deprivation if he or she applies within three 
calendar months of the subsidized employment ending. (Continued) 


Sections 10553, 10554, 10604, 11209, and 11450(g), Welfare and Institutions 
Code. 


Sections 10553, 10554, 10604, 11201, 11201.5, 11270, and 11322.63(b) and 
11322.64(f), Welfare and Institutions Code; and 45 CFR 233.10(a)(1), 
233.100(a)(5), and 250.30(b); Family Support Act of 1988, Public Law (PL) 
100-485, October 13, 1988; Family Support Administration Action Transmittal 
91-15 (FSA-AT-91-15), dated April 23, 1991; and Omnibus Budget 
Reconciliation Act (OBRA) of 1990, Section 5061. 














Amend Section 42-711 to read: 


42-711 WELFARE-TO-WORK PARTICIPATION REQUIREMENTS 42-711 
(Continued) 


.5 Assignment of Recipients to Welfare-to-Work Activities 


51 After aid has been granted, recipients who are not exempt in accordance with Section 
42-712, shall participate in welfare-to-work activities in the following sequence. 
(Continued) 


.513 If an individual returns to the Welfare-to-Work Program after not receiving aid 
for six months, he or she shall be treated as a new participant for the purposes 
of this section, including qualifications for a SIP as described in Section 
42-711.541(a). 


(a) 


Section 42-711.513 does not apply to an individual who is removed from 
the assistance unit due to sanction as described in Section 42-721.4, has 
his or her needs removed from the assistance unit's grant due to penalty 


as described in Section 40-105, or was ineligible to receive CalWORKs 
as described in Section 20-353. 





52 Appraisal (Continued) 


.522 Prior to er-during the appraisal, the CWD shall provide orientation that informs 
the individual in writing of the following: 


(a) 


(b) 


The requirement to participate in available welfare-to-work activities up 
to the time limit specified in Section 42-H6A4 42-302.1 and for the 
required number of participation hours pursuant to Sections 42-462, 
24,and22 42-711.41 and 42.711.7. 


A general description of the welfare-to-work program, including 
available activity components and supportive services, including child 
care that is available under Section 42-750.11. (Continued) 


(2) Information regarding the welfare-to-work program shall include a 
description of the Welfare-to-Work 24-Month Clock described _in 


Section 42-708.11 and the requirement to meet CalWORKs 
Federal Standards after 24 months in accordance with Section 


42-709.13. (Continued) 


523 Pune the appraisal | the anounidnat at eS sores Soe 





relevant inforination the CWD requires in order to assign welfes: hie 











poh) 


activities appropriately-, which may include, but is not limited to, information 
relating to all of the following: 


f= 


Employment history, interests, and skills; 

(b) Educational history, interests, and skills; 

(c) Learning disabilities as described in Section 42-711.58: 
(d) Housing status and stability: 

(e) Language barriers; 


(f) Physical and behavioral health, including, but not limited to, mental 
health and substance abuse issues; 





(g) Child health and well-being: 


(hb) Criminal background that may present _a barrier to employment or 
housing stability: 


(i) Past or present domestic abuse issues, as described in Section 42-715: 
G) The need for supportive services, as described in Section 42-750; and 


(k) Any other information that may affect an individual's ability to 
participate in work activities. 


.524 (Continued) 


525 All appraisals shall be conducted using a statewide standard appraisal tool 
provided by the Department. 


(a) If information from the appraisal indicates that the individual may 
qualify for a welfare-to-work exemption as described in Section 42-712, 
or Family Stabilization as described in Section 42-749, the CWD shall 
evaluate the individual before requiring further participation. 


(b) At any time during the appraisal process a recipient may be identified as 
needing domestic abuse services. This need for services shall be 
evaluated and services provided pursuant to Section 42-715.2. 
Initial Engagement Activities 


.531 Determination of Initial Engagement Activity 














(a) 


(b) 


Unless the CWD determines that another initial engagement activity is 


appropriate all recipients shall participate in job search pursuant_to 
Section 42-711.534. 


If the individual is evaluated and granted Family Stabilization in 
accordance with Section 42-711.525(a), he or she shall participate in 
Family Stabilization as the initial engagement activity. 


If the CWD determines that substance abuse services as described in 
Section 42-711.57, mental health services described in Section 
42-711.56, or domestic abuse services described in Section 42-715 are 
appropriate for an individual, he or she shall participate in those services 
as the initial engagement activity. 








.532 Concurrent Initial Engagement Activities 


(a) 


Initial engagement activities may be assigned in sequence or concurrently 


within a period of four consecutive weeks and throughout any extension 
approved by the CWD in accordance with Section 42-711.534(d) or 


.536(a)(1). 


.533 Immediate Referral to Assessment 


(a) 


(b) 


If the CWD determines that job search will not be beneficial and that the 
individual is not in need of other initial engagement activities in 
accordance with subdivisions (b) and (c) of Section 42-711.531, he or 
she shall immediately be referred to assessment and is not required to 
complete an initial engagement activity. 


If the CWD determines that the individual would benefit from education 
or training activities in place of initial engagement activities, he or she 
shall immediately be referred to assessment and shall not complete_an 
initial engagement activity. 


733 .534 Job Search 


33+ (a) 


Except _as provided in Sections 42-711.531 and .533, Rrecipients are 
required to participate in job search activities. At the option of the 


CWD, applicants may voluntarily participate. Exceptions to the 
requirement that all recipients must participate in job search activities are 
as follows: 




















-532 (b) 


-533 (c) 


534 (d) 





(61) Participation in job search shall not be required if the job search 
schedule will interfere with umsubsidized employment or 
participation in an approved SIP as specified in Section 42-711.54. 


(62) The individual is required to participate in, is participating in, or is 
exempt from Cal-Learn or is 19 years old and has not yet earned a 
high school diploma or equivalent certificate. 


(43) A noncitizen who is a victim of human trafficking, domestic 
violence or other serious crimes as specified in Section 42-431.23 
who does not have authorization to work from the United States 
Citizenship and Immigration Services shall not be required to 
participate in job search. 


(4A) Upon earning a high school diploma or its equivalent, the 
above individuals shall not be required, but may be 
permitted, to participate in job search activities as their first 

. program assignments following an appraisal. 


Upon completion of the appraisal specified in Section 42-711.52, all 


participants;_exeept—these—specified_in—Section 42-711 531 and—533, 
required to participate in job search as their initial engagement activity, 


shall be assigned to participate for a period of up to four consecutive 

weeks in job search activities. 

(al) Job search activities may include use of job clubs to identify the 
participant's qualifications. 


(b2) The CWD shall consider the skills and interests of participants in 
developing a job search strategy. 


The period of job search activities may be shortened under the following 
circumstances: 


(al) The participants and the CWD agree that further job search 
activities would not be beneficial; or, 


(b2) The CWD determines that the recipient will not benefit because he 
or she may suffer from an emotional or mental disability that will 
limit or preclude the recipient's participation in welfare-to-work 
activities. 


Job search activities may be required in excess of four weeks if the CWD 
determines that the recipient's performance during job search indicates 
that extending the job search period is likely to result in unsubsidized 
employment. 














+335 (e) Individuals shall continue to seek employment throughout their 
participation in welfare-to-work activities. 


.535 Family Stabilization as an Initial Engagement Activity 


(a) A recipient assigned to Family Stabilization as his or her initial 
engagement activity shall participate _in Family Stabilization in 


accordance with Section 42-749. 


(b) At the conclusion of Family Stabilization, the recipient shall be referred 
to assessment. 


(1) A recipient who has completed assessment prior to the conclusion 
of Family Stabilization shall not be referred to assessment, unless 
the CWD_ determines an updated assessment_is necessary to 
develop a welfare-to-work plan. 


.536 Mental Health, Substance Abuse, or Domestic Abuse Services as an Initial 


Engagement Activity 





(a) A recipient may be assigned to substance abuse services as described in 
Section 42-711.57, mental health services _as described in Section 


42-711.56, or domestic abuse services as described in Section 42-715, as 
appropriate, for a period of four consecutive weeks. 








(1) This four-week period may be extended if the CWD determines 
that additional services are necessary _in order _to complete 
assessment and the welfare-to-work plan development process. 


(b) If, at appraisal, the CWD determines that mental health, substance abuse, 
or domestic abuse services as an initial engagement activity may be 
necessary _in excess of four consecutive weeks, the CWD_ shall 
concurrently refer the individual to assessment and any assignment to 


additional services shall be part of a welfare-to-work plan as described in 
Section 42-711.6. 


.54 (Continued) 
- 55 Assessment 
.551 Participants, except those excluded as provided in Section 42-711.31, 


42-711.557, and 42-711.558 and Section 42-719.111, shall be referred to 
assessment, if: 

















(a) 


(b) 


(d) 


(de) 


They do not obtain unsubsidized employment with sufficient hours to 
meet the minimum hours of participation required under Sections 
42-711.444 of4214, 


The CWD determines that participation in jeb-search-will net be required 
as-the-first activity because ituveuld initial engagement activities will be 


shortened or bypassed because they are not likely to lead to employment 
or are otherwise not be beneficial; 





The CWD determines that participation in mental health, substance 
abuse, or domestic abuse services as initial engagement activities are 
required in excess of four consecutive weeks; 


The CWD determines that the individual would benefit from additional 
education or training prior to participation in other activities, or; 


The CWD determines that participation in jeb-seareh initial engagement 
activities will not be required if the recipient is a noncitizen victim of 
human trafficking, domestic violence or other serious crimes as specified 
in Section 42-431.23 and he or she does not have authorization to work 
from the United States Citizenship and Immigration Services. 
(Continued) 


.554 The assessment shall include at least all of the following: (Continued) 


(h) 
(i) 


Other information gathered during the participant's appraisal. 


Other information gathered during participation in Family Stabilization. 


555 (Continued) 


.6 Welfare-to-Work Plan and Universal Engagement (Continued) 


62 


Except as specified in Sections 42-711.621 and .622, a non-exempt individual shall 
enter into his or her welfare-to-work plan after assessment, but no more than 90 days 
after the date that the individual’s eligibility for aid is initially determined or the date 
that the individual is required to participate in welfare-to-work activities pursuant to 
Sections 42-711.623(c) or (d), unless the individual meets an exemption criterion as 
specified in Section 42-712.4 or is otherwise not required to sign a welfare-to-work 


plan. 


.621 The individual may enter into his or her welfare-to-work plan with the CWD as 


late as 90 days after the completion of jeb-seareh-if jeb-search,as-definedin 














Authority Cited: 


Reference: 





Sections 42-701,26)@)-and-3},-and initial engagement activities, as specified 
in Section 42-711.53, is if these activities are initiated within 30 days after the 


individual's eligibility for aid is determined or the date the individual is 
required to participate pursuant to Section 42-711.623. 


(a) 





i+ Initial engagement activities 
are considered to be initiated when an individual is referred for 


participation in the initial engagement activity. (Continued) 


Sections 10553, 10554, and 10604, Welfare and Institutions Code; and 
SB 1569 (Chapter 672, Statutes of 2006). 


Sections 11203, 11253.5(b), 11320.1, 11320.1(a), 11320.1(b), 11320.1(c), 
11320.15, 11320.3, 11322.6, 11322.8, 11322.85, 11322.85(a)(2) and (3), 
11322.86, 11324.8(a), (b) and (c), 11325.2, 11325.2(a), (b) and (c), 11325.21, 
11325.22, 11325.23, 11325.23(a), (b), (c), (e), and (f), 11325.24, 11325.25, 
11325.4, 11325.5, 11325.6, 11325.7, 11325.8, 11326, 11327.4, 11327.5, 
11327.6, 11454, 13283, 15204.2 and .8, 16501.1(d) and (f), and 18945(a), 
Welfare and Institutions Code; and 42 U.S.C. 607(c)(1)(A), (c)(1)(B)(ii), 
(c)(2)(A)G@) , and (d). 














Amend Section 42-716 to read: 


42-716 WELFARE-TO-WORK ACTIVITIES 42-716 
.1 Upon the completion of jeb-search initial engagement activities, or a determination that 


loo 


those activities are not required as an initial activity, the participant shall be assigned to any 
of the following welfare-to-work activities as needed to obtain employment during the 
participant's Welfare-to-Work 24-Month Time Clock period as specified in Section 42-708. 
(Continued) 


Expanded Subsidized Employment 


:81 Eligibility for entry into expanded subsidized employment under this section shall be 
limited to individuals who meet one of the following criteria: - 


811 Aided CalWORKs recipients participating in the Welfare-to-Work Program. 


(a) These individuals may continue to participate in a county's expanded 
subsidized_employment_ program if the family becomes ineligible for 
CalWORKs aid due to expanded subsidized employment income. 


.812 Individuals in welfare-to-work sanction status as described in Section 42-721.4 


who _will cure their sanctions through expanded subsidized employment 
participation. ; 





(a) Expanded subsidized employment participants who cure their sanctions 
through expanded_subsidized_employment must maintain compliance 
with welfare-to-work requirements _to continue in an expanded 
subsidized employment placement. 


.82 Expanded subsidized employment wage subsidies are limited to a maximum of six 
months for each participant, unless the county determines that the participant meets 
the requirements for an extension. 


.821 Extensions to expand subsidized employment placements may be granted no 
more than twice, in three-month increments, not to exceed a total placement of 
12 months. The county shall grant an extension if the additional time will 
increase the likelihood of either of the following: 


(a) The participant obtaining unsubsidized employment _with the 
participating employer. 


(b) ‘The participant obtaining specific skills and experiences relevant for 
unsubsidized employment for a particular field. 





.822 The reason for each extension must be recorded in the participant's CalWORKs 


Authority Cited: 


Reference: 





831 


case file. 


:83 If provided for in a county plan, the county may provide welfare-to-work services to 
former recipients whose families become ineligible for CalWORKs due to expanded 
subsidized employment income. 


The county may provide these services for up to the first 12 months of 
employment, to the extent they are not available from other sources and are 
needed for the individual to retain the subsidized employment. 


Sections 10553, 10554, and 10604, Welfare and Institutions Code. 


Sections 11253.5(b), 11265.1, 11265.2, 11320.3(b)(2), 11322.6, 11322.61, 
11322.63, 11322.64, 11322.7, 11322.8, 11322.9, 11323.25, 11324.4, 
11324.6(a), 11325.21(a) and (d)(1), 11325.22(b)(1), 11325.7(a), (c), and (d), 
11325.8(a), (c), (d), and (f), 11326, 11327.5,°11450.5, 11451.5, 11454, and 
11454.2, Welfare and Institutions Code; and Section 8358(c)(2), Education 
Code; 7 U.S.C. 2029(a)(1); 7 U.S.C. 2035; U.S. Department of Labor guidance 
on FLSA, with attached U.S.D.A., Food and Nutrition Service (FNS) guidance 
on an SFSP, dated May 22, 1997; Simplified Food Stamp Program approval 
letters from FNS to implement the provisions of an SFSP, dated May 5, 2000 
and August 3, 2000. 














Adopt Section 42-749 to read: 


42-749 


al 


ty 


lie 


FAMILY STABILIZATION 42-749 


General Provisions and Applicability - 


ll 


If, in the course of appraisal, pursuant to Section 42-711.52, or at any point during an 
individual's participation in welfare-to-work activities pursuant to Section 42-708.11, 


it is determined that the individual meets the criteria described in this section, the 
individual shall be eligible to participate in Family Stabilization. 





Individuals shall be eligible to participate in Family Stabilization if the CWD 
determines that their family is experiencing an identified situation or crisis that is 
destabilizing the family and would impair their ability to be regularly employed or 
participate in welfare-to-work activities. 


.121 A situation or a crisis that is destabilizing the family in accordance with 
paragraph .11 may include, but shall not be limited to the following: 


(a) Homelessness or imminent risk of homelessness. 


(b) A lack of safety due to domestic abuse pursuant to Section 42-715. 


(c) Untreated or undertreated behavioral needs, including mental health or 
substance abuse-related needs. 


Individuals who are exempt from participation as described in Section 42-712, shall 
be eligible to participate in Family Stabilization if the CWD determines that 
participation in Family Stabilization will enable future participation in 


welfare-to-work. 


CWD Family Stabilization Plans 


Zk 


Each CWD shall submit to the CDSS a plan, as defined by the CDSS, regarding how 
it intends to implement the provisions of this section. 


.211 Family stabilization services provided to individuals are to be described in the 
CWD Family Stabilization plan pursuant to Section 42-749.21. 


If a CWD makes significant changes to its Family Stabilization program, a revised 
CWD Family Stabilization plan must be submitted to the CDSS as they occur. 


Family Stabilization Services 











I" 


lin 


lov 





Family stabilization services may be offered to the family in addition to those barrier 
removal services otherwise provided by a CWD’s Welfare-to-Work Program. 


CWDs may offer housing and other needed services for any month in which a family 
is participating in the Family Stabilization Program. 


Family Stabilization Intensive Case Management 


Al 


Each CWD shall provide intensive case management to individuals who are eligible 
for Family Stabilization under this section. 


Individual Family Stabilization Plans 


wl 


pes 


Upon determination that a family qualifies for Family Stabilization, the CWD shall 
develop a Family Stabilization plan for the family. 


511 CWD Family Stabilization case managers shall develop a comprehensive plan 
that assists the family in resolving the identified situation or crisis. 


512 CWDs shall ensure that_all staff developing Family Stabilization plans are 
provided all applicable training, and have the experience and skills necessary to 
provide support to families and individuals in crisis. 


For the purposes_of beginning to count months toward the Welfare-to-Work 
24-Month Time Clock, as described in Section 42-708.22, an individual Family 


Stabilization Plan shall be used in place of a welfare-to-work plan as described in 
Section 42-711.6. 


In_a two-parent household, all adults are required to have an individual Family 
Stabilization plan if determined eligible pursuant to this section. 


Participation in Family Stabilization 


61 


Individuals participating in Family Stabilization are not subject to the minimum 
hourly participation requirements described in Section 42-711.4, for so long as the 
individual complies with the requirements of their Family Stabilization plan. 


Months that individuals participated in the Family Stabilization Program shall not 
count toward their Welfare-to-Work 24-Month Time Clock, pursuant to Section 
42-708.322, for up to six cumulative months if the CWD makes a determination of 
good cause, in accordance with Section 42-713. 


Family Stabilization participants must not be sanctioned as a direct result of failing to 
comply with their Family Stabilization plan. 











.631 Family Stabilization participants refusing or unable to follow their Family 
Stabilization plans, without good cause as described in Section 42-749.62, are 
to be returned to the traditional Welfare-to-Work Program. 


:7 Transitioning to Welfare-to-Work 


71 Section 42-711.535 shall apply to individuals who are participating in Family 
Stabilization as an initial engagement activity. 


:72 For an individual who was participating in a welfare-to-work plan, the CWD shall 
make a determination as to whether the individual's prior welfare-to-work plan is still 
appropriate or if, as a result of Family Stabilization, his or her situation has changed 
and the individual requires reassessment and a new welfare-to-work plan. 


-721 If applicable, a referral to an assessment shall be included in an individual's 


Family Stabilization plan and an assessment must occur prior to an individual's 
transition into welfare-to-work. 


Authority Cited: Sections 10553, 10554, and 10604, Welfare and Institutions Code. 





Reference: Sections 11322.85, 11325.2, 11325.24, 11325.4, Welfare and Institutions 


Code; AB 74 (Chapter 21, Statutes of 2013), Section 35; SB 855 (Chapter 29, 
Statutes of 2014), Section 69; 45 CFR 260; and 42 U.S.C. 607(c) and (d). 
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Amend Section 44-207 to read: 


44-207 INCOME ELIGIBILITY 44-207 


1 The following financial eligibility test shall be applied to applicant cases. 


.11 An applicant family shall not be eligible for cash aid unless the family's income, 
exclusive of the first ninety dollars ($90) of earned income for each employed 
person, is less than the Minimum Basic Standard of Adequate Care (MBSAC) for the 
family. 


111 


Authority Cited: 


Reference: 





An. individual who applies for CalWORKs after leaving aid due to AB 98 
subsidized employment income as described in Sections 42-716.844721(a) and 
42-716.843723(a) or expanded subsidized employment income as described in 
Section 42-716.81 shall be considered a current recipient for the purpose of 
determining CalWORKs financial eligibility. (Continued) 


Sections 10553, 10554, 11450, 11450.025, and 11453, Welfare and Institutions 
Code. 


Sections 10553, 10554, 11017, 11157, 11255, 11265.1, 11265.2, 11265.3, 
11280, 11322.63(b), 11322.64(f), 11450.025, 11450.5, 11450.12, 11450.13, 
and 11451.5, Welfare and Institutions Code; 45 CFR 206.10(a)(1)(vii); 45 CFR 
233.20(a)(2)(i) and (xiii); (a3)GiF), (aB)(vi)(B), (a)(3)(xiv), and 
(a)(3)(xiv)(B); and Darces v. Woods (1984) 35 Cal. 3d 871; Petrin v. Carlson 
Court Order, Case No. 638381, May 12, 1993; Rutan v. McMahon, Case No. . 
612542-L (Alameda Superior Court) February 19, 1988; Letter from 
Department of Health and Human Services (DHSS), December 5, 1990; 
Johnson v. Carlson Stipulated Judgment; Ortega v. Anderson, Case No. 
746632-0 (Alameda Superior Court) July 11, 1995; Federal Terms and 
Conditions for the California Assistance Payments Demonstration Project as 
approved by the United States Department of Health and Human Services on 
October 30, 1992; Federal Terms and Conditions for the California Work Pays 
Demonstration Project as approved by the United States Department of Health 
and Human Services on March 9, 1994; United States Department of Health 
and Human Services, Office of Family Assistance, Aid to Families with 
Dependent Children Action Transmittal No. ACF-AT-95-10 dated 
September 19, 1995; and Letters from the Department of Health and Human 
Services, Administration for Children and Families, dated February 29, 1996, 
March 11, 1996, and March 12, 1996. 
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Amend Section 40-034 to read: 


40-034 IMPLEMENTATION OF CALWORKS DRUG AND FLEEING 40-034 
FELON PROVISIONS 
.1 General (Continued) 
2 Effective Date . _ (Continued) 
.3 Sections Repealed (Continued) 
4 Sections Adopted (Continued) 
5 Sections Amended (Continued) 
-6 Repeal Date The regulatory provisions excluding persons with 


a prior drug felony conviction from eligibility for 
CalWORKs are repealed effective April 1, 2015. 


Authority cited: Sections 10553 and 10554, Welfare and Institutions Code. 


Reference: Sections 11251.3 and 11486.5, Welfare and Institutions Code; AB 1542 (Ch. 
270, Stats. of 1997) and AB 1468 (Chapter 26, Statutes of 2014). 














Amend Section 44-211 to read: 


44-211 SPECIAL NEEDS IN CALWORKS — 44-211 


.1 = (Continued) 


5 Homeless Assistance 


51 (Continued) 


.53 Permanent Housing (Continued) 


.531 (Continued) 


534 Definitions 


535 


.6 (Continued) 


Authority cited: 


Reference: 


(a) (Continued) 


(b) "Total Monthly Household Income" means income that can be used to 


determine eligibility for Permanent HA. Counties must count the income of 
the AU members and of any other persons whose income is currently used 
in calculating the AU's grant, including but not limited to sanctioned and 
penalized household members and persons who are excluded by law due to 
their undocumented non-citizen or dreg/fleeing felon status. (Continued) 


(Continued) 


Sections 10553, 10554, 10604, 11209, and 11450(f) and (g), Welfare and 
Institutions Code. 


Sections 11056, 11155.2(a), 11251.3, 11265.1, 11265.2, 11265.3, 
11266(a)(2), 11271, 11272, 11273, and 11273(b), 11450(a)(1), (b), (c), and 
(6), 11450(H(2)(A)@), 11450((2)(B), 11450(A(2)(C), 11450(f)(2)(E)G), (ii), 
(iii), (v), and (vi), 11450.5, 11452.018(a), and 11453.2, Welfare and 
Institutions Code; 45 CFR 206.10(a)(1)(ii), 45 CFR 206.10(a)(8), 45 CFR 
233.10(a)(1)(iv), 45 CFR 233.20(a)(2)(v)(A), 45 CFR 234.11, 45 CFR 
234.60; and 42 U.S.C.A., Section 606(b). 

















Amend Section 44-303 to read: 


44-303 AID PAYMENTS - DEFINED 44-303 
Aid payments are: 
.1 (Continued) 


3 Vendor payments, i.e., payments made directly to a person or agency supplying goods or 
services to the recipient or family. Vendor payments are applicable: 


31 (Continued) 





.33.34 In CalWORKs cases in which a parent or caretaker relative is in sanction status for at 
least three consecutive months (see Section 44-307.12). A county shall establish when 
to begin to issue vouchers or vendor payments or at least rent and utilities after this 
three-month period in sanction status. This timeframe shall be included in a county’s 
written policies and procedures. 


Authority cited: Sections 10553 and 10554, Welfare and Institutions Code. 


Reference: Sections 11251.3, 11327.5(d), 11453.2, and 17012.5, Welfare and Institutions 
Code; Family Support Act of 1988, Public Law (PL) 100-485, October 13, 1988 
and California Department of Health Services Manual Letter 77-1. 














Amend Section 44-307 to read: 


44-307 VOUCHER/VENDOR PAYMENTS 44-307 
.1 — Voucher/Vendor Payments A county shall issue vouchers or vendor payments for at 
least rent and utilities payments in—the—feHewing 





4+2—Sanetien ———__——————__A_any time a parent or caretaker relative_is in sanction 
status for at least three consecutive months. A county 
shall establish when to begin to issue vouchers or vendor 
payments for at least rent and utilities after this three- 
month period in sanction status. This timeframe shall be 
included in a county’s written policies and procedures. 
The vouchers or vendor payments shall continue until the 
parent or caretaker relative is no longer subject to 


sanction. 
2 Grant not Sufficient _ (Continued) 
5 Optional Voucher/Vendor (Continued) 
Payments 
.51 Other Need Items When vouchers or vendor payments are issued pursuant 
to Section 44-307. 1ter-2, counties have the option to 
issue additional vouchers or vendor payments for other 
need items if they deem it in the best interest of the 
recipient child(ren), or 
52 Over Time Limit (Continued) 


Authority cited: Sections 10553 and 10554, Welfare and Institutions Code; SB 72 (Chapter 8, 
Statutes of 2011), Section 42. 


Reference: Sections 12543, 11320.15, 11327.5(d), 11450.13, 11453.2, 11454, 11454.2, 
and 17012.5, Welfare and Institutions Code; and Section 1942, Civil Code. 











Amend Section 44-316 to read: 


44-316 REPORTING CHANGES AFFECTING ELIGIBILITY AND 44-316 
GRANT DETERMINATIONS AND COUNTY ACTIONS 


1 Reserved 


.2 (Continued) 


(SAR).3 Mid-Period Actions (Continued) 


(SAR).31 
(SAR).32 
(AR/CO) .32 


i321 


(Continued) 
Recipient Mid-Period Mandatory Reports (Continued) 
Recipient Mid-Period Mandatory Reports (Continued) 
The following occurrences shall be reported by the recipient to the county: 


(a) Drug felony-convictions-Reserved 


(b) (Continued) 


(AR/CO)  (f) (Continued) 


ae 
20 
324 


Authority cited: 


Reference: 


The county shall discontinue cash aid to the recipient at the end of the 
month in which timely and adequate notice can be provided when 
changes specified in Sections 44-3 16.321 {a}; (b); and (c) are reported. 


(Continued) 


(Continued) 


Sections 10553, 10554, and 11369, Welfare and Institutions Code. 


Section 10063, 11251.3, 11265, 11265.1, 11265.2, 11265.3, 11265.45, 11265.47, 
11450.5, 11454, and 11454.2, Welfare and Institutions Code; Federal Register, 
Vol. 75, No. 19, dated January 29, 2010, pages 4928 and 4929 [7 CFR 273.12 


(a)(1)(vii)]. 











Amend Section 82-832 to read: 


82-832 EXCLUDED PERSONS . 82-832 
.1 Person Who Is (Continued) 
Excluded by Law 


(a) (Continued) 


Gj) 





ernole-centendere-Reserved 


(k) (Continued) 


Authority cited: 


Reference: 


Sections 10553, 10554, 10604, 11270, and 11369, Welfare and Institutions Code. 


8 CFR 213a. and 299; 45 CFR 205.42(d)(2)(v)(A) and (B), as printed in Federal 
Register, Vol. 57, No. 198, Tuesday, October 13, 1992, page 46808, 45 CFR 
205.52, 45 CFR 206.10(a)(5)(i), 45 CFR 232.12(d), 45 CFR 233.10(a)(1)(i), 
(a)(1)G)(B), and (a)(3), 45 CFR 233.20(a)(1)@), (a)(3)(ii)(C) and (F), and 
(a)(3)(ix), 45 CFR 233.50, 45 CFR 233.51, 45 CFR 233.90(c), (c)(1), and 
(c)(2)(iv), 45 CFR 233.100(a)(5)(ii), 45 CFR 233.106, 45 CFR 240.22, and 45 
CFR 250.34(a) and (c), and (c)(2); and Sections 11008.13, 11104, 11157, 
11201(b), 11203, 11251.3, 11253.3, 11263.5, 11265.1, 11265.2, 11265.3, 11268, 
11270, 11315, 11320.6(e), 11327.5(c), 11406.5, 11450, 11450.5, 11454, 11454.5, | 
11477, 11477.02, 11486, and 11486.5, Welfare and Institutions Code; and the 
Personal Responsibility and Work Opportunity Reconciliation Act (PRWORA) 
of 1996, Section 115; Federal Register, Vol. 75, No. 19, dated January 29, 2010, 
pages 4928 and 4929 [7 CFR 273.12(a)(1)(vii)]. 
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B. SUBMISSION OF REGULATIONS (Complete when submitting regulations) 
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IHSS Program Provider Enrollment Requirements 
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STATE OF caren oo 
NOTICE PUBLICATION/REGULATIONS SUBMISSION 
STD. 400 (REV. 01-2013) (REVERSE) 
INSTRUCTIONS FOR PUBLICATION OF NOTICE 
AND SUBMISSION OF REGULATIONS 


Use the form STD. 400 for submitting notices for publication and regulations for Office of Administrative Law (OAL) review. 


ALL FILINGS 
Enter the name of the agency with the rulemaking: @uthority. land: * 
agency's file number, if any. 


NOTICES 

Complete Part A when submitting a notice to OAL for publica- 
tion in the California Regulatory Notice Register. Submit two 
(2) copies of the STD. 400 with four (4) copies of the notice 
and, if a notice-of proposed regulatory action, one copy each of 
the complete text of the regulations and the statement of 
reasons. Upon receipt of the notice, OAL will place a number in 
the box marked "Notice File Number." If the notice is approved, 
OAL will return the STD. 400 with a copy of the notice and 
will check "Approved as Submitted" or "Approved as 
Modified." If the notice is disapproved or withdrawn, that will 
also be indicated in the space marked "Action on Proposed 
Notice." Please submit a new form STD. 400 when 
resubmitting the notice. 


REGULATIONS 

When submitting regulations to OAL for review, fill out STD. 
400, Part B. Use the form that was previously submitted with 
the notice of proposed regulatory action which contains the 
"Notice File Number" assigned, or, if anew STD. 400 is used, 
please include the previously assigned number in the box 
marked "Notice File Number." In filling out Part B, be sure to 
complete the certification including the date signed, the title and 
typed name of the signatory. The following must be submitted 
when filing regulations: seven (7) copies of the regulations 
with a copy of the STD. 400 attached to the front of each (one 
copy must bear an original signature on the certification) and 
the complete rulemaking file with index and sworn statement. 
(See Gov. Code § 11347.3 for rulemaking file contents.) 


RESUBMITTAL OF DISAPPROVED OR WITHDRAWN 
REGULATIONS 

When resubmitting previously disapproved or withdrawn regu- 
lations to OAL for review, use a new STD. 400 and fill out Part 
B, including the signed certification. Enter the OAL file 
number(s) of all previously disapproved or withdrawn filings in 
the box marked "All Previous Related OAL Regulatory Action 
Number(s)" (box Ib. of Part B). Submit seven (7) copies of the 
regulation to OAL with a copy of the STD. 400 attached to the 
front of each (one copy must bear an original signature on the 
certification). Be sure to include an index, sworn statement, 
and (if returned to the agency) the complete rulemaking file. 
(See Gov. Code §§ 11349.4 and 11347.3 for more specific 
requirements.) 


EMERGENCY REGULATIONS 

° wiPbut only Part B, including the signed certification, and 
submit seven (7) copies of the regulations with a copy of the 
STD. 400 attached to the front of each (one copy must bear an 
original signature on the certification). (See Gov. Code 
§11346.1 for other requirements.) 


NOTICE FOLLOWING EMERGENCY ACTION 

When submitting a notice of proposed regulatory action after an 
emergency filing, use anew STD. 400 and complete Part A 

and insert the OAL file number(s) for the original emergency 
filing(s) in the box marked AJ] Previous Related OAL 
Regulatory Action Number(s)" (box 1b. of Part B). OAL will 
return the STD. 400 with the notice upon approval or 
disapproval. Ifthe notice is disapproved, please fill out a new 
form when resubmitting for publication. 


CERTIFICATE OF COMPLIANCE 

When filing the certificate of compliance for emergency regula- 
tions, fill out Part B, including the signed certification, on the 
form that was previously submitted with the notice. If a new 
STD. 400 is used, fill in Part B including the signed 
certification, and enter the previously assigned notice file 
number in the box marked "Notice File Number" at the top of 
the form. The materials indicated in these instructions for 
"REGULATIONS" must also be submitted. 


EMERGENCY REGULATIONS - READOPTION 

When submitting previously approved emergency regulations 
for readoption, use a new STD. 400 and fill out Part B, 
including the signed certification, and insert the OAL file 
number(s) related to the original emergency filing in the box 
marked "All Previous Related OAL Regulatory Action Number 
(s)" (box 1b. of Part B). 


CHANGES WITHOUT REGULATORY EFFECT 

When submitting changes without regulatory effect pursuant to 
California Code of Regulations, Title 1, section 100, complete 

Part B, including marking the appropriate box in both B.3. and 
B.5. 


ABBREVIATIONS 

Cal. Code Regs. - California Code of Regulations 
Gov. Code - Government Code 

SAM - State Administrative Manual 


For questions regarding this form or the procedure for filing notices or submitting regulations to OAL for review, please contact the 
Office of Administrative Law Reference Attorney at (916) 323-6815. 








Amend Section 30-701 to read: 


30-701 
(a) (4) 
(c) “@ 
(45) 
($6) 
(67) 
(Pp) (6) 
(67) 
(#8) 
() dd) 
(2) 


SPECIAL DEFINITIONS (Continued) 30-701 


Applicant provider means an individual who is seeking to become a provider but 


who has not yet completed _any of the provider enrollment requirements. 
(Continued) 


ONLY FOR THE PURPOSES OF THE PROVIDER. ENROLLMENT 


REQUIREMENTS, AS SPECIFIED IN SECTION 30-776, county means the county 
IMSS office, or any other organization or agency, such as the county IHSS Public 
Authority, or Non-Profit Consortium, designated by the county to perform provider 


enrollment functions. 
County Plan (Continued) 
CRT (Continued) 


CRT County (Continued) 


Prospective provider means an individual who is seeking to become a provider and 
who has completed at least one, but not all, of the enrollment requirements. 


Provider Cost-of-Living Adjustment (Continued) 


Public Authority (Continued) 


Tier 1 disqualifying crime means any one of the crimes specified in Welfare and 
Institutions Code Sections 12305.81(a)(1) and 12305.81(a)(2), namely: 


(A) Fraud against a government health care or supportive services program: or 


(B) A violation of subdivision (a) of Section 273a of the Penal Code: or 
(C) A violation of Section 368 of the Penal Code: or 


(D) A violation(s) similar _to those specified_in Section _30-701(t)(1)(B)_ or 
30-701(t)(1)(C) in another jurisdiction. 


Tier 2 disqualifying come iene any one of the crimes specified in Welfare and 

Institutions Code Sections _12305.87(b)(1),_12305.87(b)(2)_and_12305.87(b)(3), 

namely: . \ 

(A) A violent or serious felony, as specified in Penal Code section 667.5(c), and 
Penal.Code Section 1192.7(c); or 














(B) A felony offense for which a person is required to register as a sex offender 
pursuant to Penal Code Section 290(c); or 


(C) A felony offense for fraud against a public social services program, as defined 
in Welfare and Institutions Code Sections 10980(c)(2) or 10980(g)(2). 


Turnaround Timesheet means a three-part document issued by the state consisting of 
the paycheck, the statement of earnings, and the timesheet to be submitted for the 
next pay period. (Continued) 


Authority cited: Sections 10553, 10554, 12301.1, and 22009(b), Welfare and Institutions Code; 


Reference: 


and Chapter 939, Statutes of 1992. 


Sections 10554, 11102, 12300(c), 12301, 12301.6, 12304, 12305.81, 12305.87 
12306, 12308, 13302, 14132.95, 14132.95(e), 14132.95(f), and 22004, Welfare 
and Institutions Code. 

















Amend Section 30-776 to read: 
Post-Hearing: Amend Section 30-776 Title, .411(h), .411G), .411(k), .411(), .415, .416, .42, 
A21(c), .421(e), .421(f), .43, .431(a), .433, .441(c), .463(a), .582(a), .583(c)(1), .61, .611, .62, 
.77, and .921(b)(2)(A) to read: 


30-776 PROVIDER DENFFICATFION ENROLLMENT 30-776 





-1 An applicant provider shall complete the enrollment requirements specified in Sections 30- 
776.41, 30-776.42, 30-776.43, and 30-776.44 before he/she can be enrolled as a provider 


and receive payment for providing services for a recipient(s). 

















lia 





An applicant provider shall be allowed a maximum of 90 calendar days to complete all of 


the enrollment requirements specified in Sections 30-776.41, 30-776.42, 30-776.43, and 


30-776.44. 
.21 The county shall deem ineligible a prospective provider who does not complete all of 


the enrollment requirements within 90 calendar days of initiating the enrollment 
process. 


-211 Initiating the etiam process shall be defined as either: 


= 


Completing any one of the enrollment requirements specified in Sections 
30-776.41, 30-776.42, 30-776.43, and 30-776.44, or 


(b) Being designated by a recipient (in writing) as the individual from whom 
the recipient elects to receive his/her authorized services. 





Prior to determining an individual who has failed to complete the enrollment 
requirements within 90 calendar days ineligible to be a provider, the county shall 
send_a notice to the prospective provider informing him/her that he/she will be 
determined ineligible to be a provider unless he/she completes the remaining 
provider enrollment requirements. 


.221 The notice shall include the following: 


(a) The specific provider enrollment requirements that the individual has 
failed to complete. 


(b) The date by which the individual must complete the requirements or be 
determined ineligible. 


.222 The notice shall be sent at least 15 calendar days before the 90-day time period 
for completing the enrollment requirements ends. 


The county may extend the period for which an individual may be allowed to 
complete the enrollment requirements by an additional 45 calendar days for "good 


cause," which includes, but is not limited to: 





(a) A delay that is directly attributable to a county error: 


(b) A delay in the county's receipt of the results of the individual's criminal 
background check from the Department of Justice; 


(c) An unforeseen illness, hospitalization, or other_medical issue prevents the 
individual from completing the enrollment requirements. 














Provision of services prior to completing enrollment requirements. 


31 


An individual who provides authorized services to_a recipient before he/she has 
completed all of the enrollment requirements shall be eligible to receive retroactive 
payment from the IHSS program for authorized services he/she provides prior to 
being enrolled only when all of the following conditions have been met: 


.311 The individual completes all of the enrollment requirements within 90 calendar 
days of the date he/she begins providing authorized services; and 


.312 Upon completion of the enrollment requirements, the county deems that the 
individual is eligible to be enrolled as a provider. 


Retroactive payment from the IHSS program for authorized services provided by an 
individual prior to completion of the enrollment requirements shall be limited to a 


‘maximum of 90 calendar days back from the date the individual completes the 


enrollment requirements and is enrolled as a provider by the county. - 


:321 The county shall extend the period for which an individual may be paid 


retroactively by an additional 45 calendar days for "good cause," as specified in 
Section 30-776.23. 


When _a recipient designates an individual who has not completed the enrollment 
requirements as the individual from whom he/she elects to receive his/her authorized 
services, the county shall inform the recipient 


.331 Of the conditions and limitations on retroactive payment for services provided 
prior to an individual's completion of the enrollment requirements, and 


332 That the recipient shall accept financial responsibility for paying for the 
following: 


(a) In the case of an individual who is ultimately deemed ineligible — any 
and all services provided: or 


(b) In the case of an individual who is ultimately deemed eligible but who 
completes the enrollment requirements more than 90 calendar days from 
the date he/she begins providing services — any and all services provided 
between the date the individual begins providing services and the date 90 
days prior to the date that he/she completes the enrollment requirements. 
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34 


HANDBOOK BEGINS HERE 
Example: 


An individual begins providing authorized services for an eligible recipient, on 
August 12, 2012. The individual successfully completes all of the enrollment 
requirements and is enrolled as a provider by the county on December 22, 2012. 


The individual would be eligible to receive retroactive payment for the authorized 
services provided to the recipient prior to completion of the enrollment requirements. 
However, retroactive payment from the IHSS program could only be made for 
services provided 90 calendar days back from the date that he/she completed the 
enrollment requirements, which would be September 22, 2012. The individual 
would not be eligible to receive payment from the IHSS program for those services 
provided between August 12, 2012 and September 21, 2012. The recipient would be 
financially responsible for paying the individual for the services he/she provided 


during this period. 


HANDBOOK ENDS HERE 


Provider Enrollment Requirements 


Al 


The applicant provider shall complete a provider enrollment form. 
-411 The provider enrollment form includes the following elements: 


(a) A statement indicating that an individual who, within the last 10 years, 


has been convicted of, or incarcerated following a conviction for, a Tier 
1 or Tier 2 disqualifying crime(s), as defined in Sections 30-701(t)(1 


and 30-701(t)(2), is not eligible to be enrolled as a provider or to receive 
payment for providing services. 


(b) A statement informing the applicant provider that as part of the provider 
enrollment process he/she is required to submit his/her fingerprints and 


undergo a criminal background check by the California Department of 
Justice. 


(c) A statement indicating that if the individual's responses to questions on 
the provider enrollment form or the results of the criminal background 
check indicate that the individual has been convicted of, or incarcerated 
following a conviction for, a disqualifying crime within the last 10 years, 
he/she will not be eligible to be enrolled as a provider or to receive 
payment for providing services. 





(d) A statement indicating that if an individual has been convicted of, or 
incarcerated following a conviction for, a Tier 2 disqualifying crime(s 

















he/she may be eligible to be enrolled_as a provider in spite of the 
conviction/incarceration, if he/she meets one of the following conditions: 


(1) He/she has obtained a certificate of rehabilitation under Chapter 
3.5 (commencing with Section 4852.01) of Title 6 of Part 3 of the 
Penal Code, or the information or accusation against him/her has 
been dismissed pursuant to Section 1203.4 of the Penal Code, or 


(2) A recipient, who has been informed of the Tier 2 disqualifying 


crime(s) for which he/she has been convicted/incarcerated, and 


who wishes to employ the individual in spite of his/her criminal 
background, submits to the county an individual waiver of the 


exclusion, or 





(3) He/she has applied to the Department and has been granted a 
general exception of the exclusion. 


A brief explanation of the process that a recipient must follow to request 
an individual waiver of an individual's exclusion as a provider based on a 
Tier 2 disqualifying conviction/incarceration and rules and limitations 


pertaining to the provision of services under an individual waiver. 


A brief explanation of the process for applying for a general exception of 
an individual's exclusion as a provider based_on a Tier 2 disqualifying 


conviction/incarceration. 


A statement indicating that completion of the provider enrollment form 
is one of the provider enrollment requirements and that an individual 
must complete all of the provider enrollment requirements before he/she 
can be enrolled as a provider and receive payment for providing services. 


Fields for the individual to provide the following information: full name; 
date of birth; gender; home and mailing addresses; telephone number; 
email address; Social Security number; driver's license or government- 
issued identification number, issuing state and expiration date; and 
primary spoken and written languages. 


Questions asking whether the individual, in the last 10 years, has been 


convicted of, or incarcerated following a conviction for, a Tier 1 or Tier 
2 disqualifying crime(s). 


If the individual has indicated that, within the last 10 years, he/she has 
been convicted of, or incarcerated following conviction for, a Tier 2 
disqualifying crime,_a question asking whether he/she has obtained _a 
certificate of rehabilitation or expungement (dismissal pursuant to Penal 
Code section 1203.4) of the conviction. 








(k) 


If the individual has obtained a certificate of rehabilitation or an 


expungement, a statement indicating that he/she must provide the county 
with a copy of the documentation. 


A declaration indicating that the individual understands and agrees that: 


(1) 


He/she cannot receive JHSS program funds as payment for 
authorized_services_ he/she provides to any eligible recipient of 
IHSS until he/she has completed the entire provider enrollment 
process and has been officially enrolled as a provider by the 
county; 


Completion and submittal of the provider enrollment form is one 
of the requirements of the provider enrollment process; and 


(A) He/she must complete all of the provider enrollment 
requirements within 90 calendar days; 


(B) The 90 calendar day period begins either when he/she 
completes the first enrollment requirement or when a 
recipient designates the individual as his/her provider; and 


(C)  Ifhe/she begins providing authorized services for an eligible 
recipient before he/she completes the provider enrollment 
requirements, and he/she is ultimately determined eligible to 
be enrolled as a provider, he/she will be eligible to be paid 
retroactively for services he/she provided before completing 
the requirements no more than 90 calendar days before 
he/she completed the provider enrollment requirements and 
was determined eligible to be a provider. 


As part of the provider enrollment process, he/she must provide 
fingerprints and undergo a criminal background check, and that 
he/she is responsible for paying the cost of fingerprinting and the 
background check; 


If it is found, either through the individual's responses on the form, 
the results of the criminal background check, or some other means, 
that within the past 10 years, he/she has been convicted_of or 
incarcerated following a conviction for a Tier 1 exclusionary 
crime, he/she will not be eligible to be an IHSS provider, and the 
recipient who wished to hire him/her will be informed that he/she 
is ineligible to be a provider because of a disqualifying criminal 


conviction which will not be specified: 











If it is found, either through the individual's responses on the form, 
the results of the criminal background check, or some other means, 
that within the past 10 years, he/she has been convicted of or 
incarcerated following a conviction for_a Tier 2 exclusionary 
crime, and he/she has not received a certificate of rehabilitation or 


had the conviction expunged, then: 





(A) He/she will not be eligible to be an IHSS provider, unless an 
THSS recipient who wishes to hire him/her to provide 
services, requests an individual waiver, or he/she applies for 
and is granted a general exception: and 


(B) The JHSS recipient who wishes to hire him/her as a provider 
will be informed of his/her conviction and the types of 
crimes for which he/she was convicted, and the recipient will 
be directed to keep the information confidential; 


If the individual is ultimately enrolled by the county as an JIHSS 
provider, and the person for whom _ he/she provides_ services 
receives JHSS through the Medi-Cal program, he/she will be 
considered to be a Medi-Cal provider of personal care services, and 
therefore, he/she will be required to comply with all Medi-Cal 
program rules relating to the provision of services; 


Payment for the authorized services he/she provides to an IHSS 
recipient will be from federal, state and/or county JHSS funds, and 
any false statement he/she provides, including false entries on a 


timesheet _or withholding of information, may be prosecuted under 
federal and/or state laws; 





He/she will be required to reimburse the state for any overpayment 
paid to him/her, and that the amount of any overpayment, 
individually or in the aggregate, may be deducted from any future 
warrant to him/her for services provided to any recipient; and 


He/she will be required to provide services without discrimination 
based _on race, religion, color, national or ethnic origin, gender, 
age, sexual orientation, or physical or mental disability. 


The text of subdivision (a) of Section 273a of the Penal Code, Section 
368 of the Penal Code, subdivision (c) of Section 290 of the Penal Code, 
subdivision (c) of Section 667.5 of the Penal Code, subdivision (c) of 
Section 1192.7 of the Penal Code, and paragraph (2) of subdivisions (c) 
and (g) of Section 10980 of the Welfare and Institutions Code. 





412 The provider enrollment form shall be signed by the individual under penalty 
of perjury. 


‘413 The completed provider enrollment form shall be returned to the county in 
person by the individual seeking to become a provider. 


414 When returning “the completed _provider_enrollment form, the applicant 
provider shall present and allow the county to photocopy the following original 


documents: 


(a) A valid (unexpired) positive photograph identification issued by a U.S. 
federal or state government agency or by a federally-recognized Native 
American or Alaskan Native tribal organization. 


HANDBOOK BEGINS HERE 


(1) Examples of acceptable identification include: a driver license or 
identification card issued by a state department of motor vehicles, a 


U.S. passport, or a US. military identification card, or a Native 
American or Alaskan Native tribal identification card. 


HANDBOOK ENDS HERE 


(b) His/her original Social Security card, or a replacement card issued by the 
Social Security Administration. 


(1) Official correspondence from the Social Security Administration 
showing the individual's Social Security number may be accepted 
in lieu of the Social Security card. 


(2) For the purpose of acceptance of the provider enrollment form, a 
Social Security card imprinted with the notation "Valid for Work 
Only with DHS Authorization" may be accepted. 


HANDBOOK BEGINS HERE 


(A) Refer to Section 30-777 for policies and procedures for 
verifying an individual's eligibility to work in the United 


States (U.S.). 


HANDBOOK ENDS HERE 


415 The county shall retain the signed provider enrollment form and copies of the 
prospective provider's identification documents in the individual's provider file. 











(b) 





If the prospective provider is deemed eligible and_is enrolled _as a 
provider, the documents shall be retained for a period of one year beyond 
the date that the individual stops providing services for any recipient. 


If the prospective provider is deemed ineligible, the documents shall be 
retained until the individual has exhausted his/her appeal rights. 


416 The county shall provide the prospective provider with a copy of the completed 
provider enrollment form for his/her records. 


42 The prospective provider shall attend an in-person provider orientation. The 
prospective provider may only attend the i in-person provider orientation after he/she 
has completed the requirements of Section 30-776.41. 


:421 The orientation shail include the following: 


(a) 
(b) 
(c) 


(d) 
(e) 


(f) 


The requirements to be an eligible IHSS provider. 


A description of the JHSS program. 
IHSS program regulations and requirements. 


(1) Program requirements shall be defined as provider-related 
processes and procedures which include, but are not limited to, the 


following: 
(A) Timesheet requirements, standards and practices; and 


(B) Any process designed to meet federal provider revalidation 
requirements; and 


(C) Cooperation with any process intended to address program 


integrity and fraud prevention efforts. 


The consequences of committing fraud in the JHSS program. 


The Medi-Cal toll-free telephone fraud hotline number and internet web 


site for reporting suspected fraud or abuse in the provision or receipt of 
in-home supportive services. 


The applicable federal and state requirements regarding wages and 


compensation. 


422 Any oral and written materials presented at the orientation shall be translated 
into all languages spoken by a substantial number of the public served by the 
IHSS Program, in accordance with Section 7295.2 of the Government Code. 











423 Representatives of the recognized employee organization in the county shall be 
permitted to make a presentation of up to 30 minutes at the orientation. 


(a) 


(c) 





43. At the conclusion of the provider orientation, the prospective provider shall sign a 
provider enrollment agreement. 


431 The provider enrollment agreement includes statements indicating that the 
individual acknowledges and/or understands that he/she: 


Is_required_to attend the provider orientation, sign the provider 
enrollment agreement, and complete all of the other enrollment 
requirements before he/she can be enrolled as a provider and receive 
payment for providing services; 


(1) He/she must complete all of the provider enrollment requirements 
within 90 calendar days; 


(2) The 90 calendar day period begins either when he/she completes 
the first enrollment requirement or when a recipient designates the 
individual as his/her provider; and 


(3) If he/she begins providing authorized services for an eligible 
recipient before he/she completes the provider enrollment 
requirements, and he/she is ultimately determined eligible to be 
enrolled _as_a_ provider, he/she will be eligible to be paid 
retroactively for services he/she provided before completing the 
requirements no more than 90 calendar days before he/she 
completed the provider enrollment requirements and was 
determined eligible to be a provider. 


Was given a description of the IHSS program and information about the 
requirements for and responsibilities of being provider, the consequences 
of committing fraud and instructions for reporting suspected fraud or 
abuse in the program; 


Received instruction and/or_a demonstration of how to complete_a 
timesheet_and that he/she understands that only time worked to perform 
authorized services should be reported on the timesheet, that by signing 
the timesheet, he/she is certifying that the information reported ‘on it is 
true_and correct, that if he/she is convicted of fraudulently reporting 
information on the timesheet, in addition to any criminal penalties, 


he/she may be required to pay civil penalties of at least $500, and not 
more than $1,000, for each instance of fraud: 
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(d) Is required to complete the U.S. Citizenship and Immigration Services! 
(USCIS) Employment Eligibility Verification (Form J-9) to verify that 
he/she has a legal right to work in the U.S., and that the recipient(s) for 
whom he/she provides services will retain a copy of the completed form: 


(e) Has the option to submit Internal Revenue Services' Employee 
Withholding Allowance Certificate (Form W-4) to request federal 
income tax withholding and/or California Employment Development 
Department's Employee Withholding Allowance Certificate (Form DE 4) 
to_ request state income tax withholding from my wages, but if he/she 
does not submit Form W-4 and/or DE 4, there will be no taxes withheld 


from his/her wages; 





(f) Cannot be paid for authorized services performed _when the recipient is 
away from his/her home, for example, when the recipient is in the 
hospital or away on vacation, and that he/she must contact the recipient's 
social worker for approval of any services that may be performed when 
the recipient is away from the home; 


(g) Will receive a notice informing him/her_of the services he/she is 
authorized to perform for each recipient(s); 


(h) Must cooperate with state or county staff_to provide requested 
information related to the evaluation of a recipient's case; and 


(i) Accepts the responsibility to follow all program rules and requirements 
explained at the provider orientation, and that failure to follow the 
program rules and requirements may result in being terminated as a 
provider. 


432 The county shall indefinitely retain the signed provider enrollment agreement 
in the individual's provider file. 


(a) Pursuant to Government Code section 12168.7, the signed provider 
enrollment agreement may be retained in electronic format, as long as it 
is not substantially altered from its original form. 


.433 The county shall provide the prospective provider with a copy of the signed 
provider enrollment agreement for his/her records. 


44 The applicant provider shall undergo a criminal background check conducted by the 
Department of Justice. 


441 The criminal background check shall establish whether the individual has been 
convicted of, or incarcerated following a conviction for, any Tier 1 or Tier 2 


disqualifying crime(s) within the last 10 years. 
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(a) 


HANDBOOK BEGINS HERE 


A list of Tier 2 disqualifying crimes may be accessed on CDSS' website 
at:_http://www.cdss.ca.gov/agedblinddisabled/res/Tier2_Crimes.pdf 


HANDBOOK ENDS HERE 


An applicant provider who has been convicted of or incarcerated 
following a conviction for a Tier 2 crime within the last 10 years shall 
not be deemed ineligible if: 


(1) 


(2) 


He/she has obtained a certificate of rehabilitation under Chapter 
3.5 (commencing with section 4852.01) of Title 6 of Part 3 of the 


Penal Code: or 





The information or accusation against him or her has been 
dismissed pursuant to section 1203.4 of the Penal Code. 


The last 10 years shall be defined as any point in time during the period 


10 years immediately preceding the date the criminal background check 
results are received by the county. 


(Q) 


HANDBOOK BEGINS HERE 


Example: Prospective Provider A has submitted her fingerprints as 
part of the process to be enrolled as an IHSS provider. The county 
THSS office received the CORI results on August 1, 2015, which 
shows that she was convicted of an exclusionary crime on 
February 1, 2001, and was incarcerated as a result of the conviction 
until January 1, 2007. When the social worker examines the CORI 
to_determine the prospective provider's eligibility status, he can 
only deny her eligibility for exclusionary crimes for which either 
the date of conviction or the last date of incarceration following the 
conviction occurred within the 10 years prior to the receipt of the 
CORI results (from August 1, 2005 to August 1, 2015). Although 
the social worker sees that the conviction date is out of the range of 
this time period (February 1, 2001), the prospective provider's last 
date of incarceration following the conviction is within the time 
period (January 1, 2007). Therefore, the social worker must deny 
the prospective provider's enrollment. 


HANDBOOK ENDS HERE 
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(d) For the purposes of this section, "incarceration" shall be defined as being 
held in confinement in a correctional facility, including but not limited 
to, a jail or prison, or a correctional institution, detention center, colony, 
farm or camp. 


(1) Incarceration includes commitment to a state hospital for the care 
and treatment of the mentally disordered and/or an alternative 
custody program, including but not limited to, home detention with 
electronic monitoring, or work, in lieu of confinement, in a work 
release program. 


(2) Incarceration does not include parole or probation. 


(3) If an individual violates the terms of his/her parole or probation 
and_ he/she is returned to custody to serve out the remainder of 
his/her original sentence, the time served counts as incarceration 
for the original conviction. Therefore, the 10-year period would 


not begin until after the individual was released from custody for 
the second time. 


(e) Ifthe criminal background check establishes that the applicant provider 
has been convicted of, or incarcerated following a conviction for, a 
disqualifying crime within the last 10 years, the individual shall be 


deemed ineligible to be a provider. 


442 The criminal background check shall be conducted _at the expense of the 
applicant provider. 


Refusal _or failure to complete _any of the enrollment requirements specified in 
Sections 30-776.41, 30-776.42, 30-776.43, or 30-776.44, shall result in the applicant 
provider being deemed ineligible to be a provider in the IHSS program. 


An applicant provider shall not be required to complete the enrollment requirements 
specified in Sections 30-776.41, 30-776.42, 30-776.43, and 30-776.44 more than 
once, provided that he/she remains active and continuously enrolled as a provider. 


461 Active shall be defined as having submitted at least one (1) timesheet for 
providing services to any recipient statewide during a period of twelve (12) 


consecutive months. 


-462 A county shall accept a criminal background check clearance for an individual 
who has been deemed eligible by another county. 


(a) A criminal backgr ound check clearance shall be defined as one of the 
following: 
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(1) A response as described in Section 30-776.582; or 


(2) A Criminal Offender Record Information response which does not 
include any disqualifying convictions as described in Section 30- 
776.583(b). 


(b) Ifan individual was determined ineligible to be a provider on the basis of 
a Tier 2 disqualifying conviction, but his/her exclusion as a provider has 
been waived by a recipient pursuant to Section 30-776.7, the waiver does 
not constitute a criminal background clearance. 


(c) Existence of a clearance shall be determined by verification through the 
Case Management, Information, and Payrolling System (CMIPS). 


-463 When an individual is providing services to a recipient(s) in a county other 
than the one in which he/she underwent the criminal background check, or 
when an individual is providing services for recipients in more than one 
county, the county which: originally secured the criminal background check 
information from the Department of Justice shall be referred to _as_ the 
originating county. 


(a) The originating county shall be responsible for: 


(1) Providing all other counties in which the individual is providing 
services to a recipient with copies of the provider enrollment form 
submitted to the originating county pursuant to Section 30-776.41 
and the provider enrollment agreement_ completed _by the 
prospective provider in the originating county pursuant to Section 
30-776.43 to be placed in the provider files in the county IHSS 
office or JHSS public authority office. 


(2) Following the procedures outlined in Section 30-776.8 for 
Notifications of Subsequent Arrest and/or Disposition information. 


(3) Following the procedures outlined in Section 30-776.6 for 
providing notice of an individual's ineligibility to be enrolled as a 
provider to: 

(A) The provider; and 


(B) Any and all recipient(s) for whom the individual provides 
services in the originating county. 


(4) Within three (3) calendar days, informing any other county(ies) in 
which the individual provides services for recipients subsequent to 
the county of origin, that the individual is ineligible to continue to 
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a] 


provide services due to a subsequent conviction for a disqualifying 


crime. 


(A) The county(ies) in which the individual provides services 
subsequent to the originating county shall be responsible for 
following the procedures outlined in Section 30-776.6 for 
providing notice of an individual's ineligibility to be enrolled 


as_a provider to any and all recipient(s) for whom the 
individual provides services in that county. 


1. The originating county shall not provide the 
subsequent arrest notice provided by the Department of 
Justice to another county(ies) as this information must 
be kept confidential: however, if public documents, 


including but not limited to court records, are used to 
establish that an arrest resulted in a conviction for a 


disqualifyi crime, such documentation may be 
shared with ‘the other county(ies) so that the other 
county(ies) have information necess to fulfill the 
requirement to provide notice to recipients receiving 
services from the disqualified individual in that 
county(ies). 


Procedures for the criminal background check. 
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The county shall establish and maintain authorization from the Department of Justice 
to receive criminal background check information on individuals seeking to become 
IMSS providers. 


511 As part of the Department of Justice authorization process, the county shall 


request _to receive notifications of subsequent arrest_and/or disposition 
information. 


The county shall comply with all Department of Justice requirements and directives 
on the receipt, handling, storage, dissemination and destruction of criminal 
background check information. 


.521 If an applicant provider is deemed ineligible to be enrolled as a provider based 
on information contained in the criminal background check information 
received from the Department of Justice, the county shall retain the criminal 
background check information until such time that the individual has exhausted 
all of his/her rights to appeal the ineligibility decision. 


The county shall provide the applicant provider with the necess form(s) and 


instructions for having his/her fingerprints scanned and transmitted to the 
Department of Justice as required for the criminal background check. 

















HANDBOOK BEGINS HERE 


.531 In addition to the Department of Justice's designated form for requesting Live 
Scan fingerprint imaging service, on which the county shall have provided all 
county-specific information, the county may provide the following 


information: 


(a) Notification that valid photo identification shall be presented to the Live 
Scan Operator along with the Live Scan request form: 


(b) Information about the location of nearby Live Scan sites. 


(c) Notification that the fingerprinting and criminal background check shall 
be conducted at the provider's expense. 


(d) Contact information for the Department of Justice's automated telephone 
service to check on the status of a fingerprint submission. 


(ec) Notification that if the individual seeking to become a provider is a 
minor the Live Scan agency may require the individual to provide 
parental consent for fingerprinting. 


54 After the applicant provider has submitted his/her fingerprints, and the Department 
of Justice has completed processing them, the Department of Justice will transmit the 
result to the county. 


55 Pursuant to Welfare and Institutions Code Section 15660(a), the Department of 
Justice shall secure the criminal record of a person to determine whether the person 


has: 


551 Ever been convicted of a violation or attempted violation of Section 243.4 of 
the Penal Code, a sex offense _against_a minor; or any felony that requires 
registration pursuant to Section 290 of the Penal Code; or 


.552 Within the past 10 years has been convicted of or incarcerated as a result of 
committing a violation or attempted violation of Sections 273a and 273d, or 
subdivision (a) or (b) of Section 368 of the Penal Code, or as the result of 


committing theft, robbery, burglary, or any felony. 


56 Pursuant to Penal Code Section 11105(n)(2)(A), the Department of Justice shall 
disseminate the following -information: 


.561 Every conviction for a violation or attempted violation of any offense specified 
in Welfare and Institutions Code Section 15660(a): and 














.562 Every arrest for a violation or attempted violation of an offense specified in 
Welfare and Institutions Code Section 15660(a) for which the individual is 
presently awaiting trial, whether he/she is incarcerated or has been released on 
bail or on his/her own recognizance pending trial. 


Unless a conviction is for an offense for which registration is required pursuant to 
Penal Code Section 290, the Department of Justice shall only disseminate 
information if the conviction occurred within 10 years of the date of the request for 
information or if the conviction occurred over 10 years ago but the subject of the 


_ request was incarcerated within 10 years of the request for information. Conviction 


information for offenses requiring registration as _a sexual offender shall be 
disseminated without regard to when the conviction or incarceration occurred. 


HANDBOOK ENDS HERE 


Dependent on the type of response received from the Department of Justice, the 
county shall take the following action: 


.581 Ifthe county receives a notification that the Department of Justice has received 
the fingerprint transaction but that there will be a delay in processing/ 
responding, it shall await the final response and, when it is received, proceed as 
specified below. 


.582 Ifthe county receives a response stating that there is no criminal information 


on the individual meeting the dissemination criteria pursuant to Welfare and 
Institutions Code Section 15660, it shall: 





(a) Consider the prospective provider to have met the criminal background 
check enrollment requirement, and 


(b) Provided that the other enrollment requirements specified in 30-776.41, 
30-776.42, and 30-776.43, have been met, deem the individual eligible to 
be enrolled as a provider. 


.583 If the county receives Criminal Offender Record Information, which is a 
response containing all criminal offender_record information meeting the 


dissemination criteria pursuant to Welfare and Institutions Code Section15660, 
it shall: : 


(a) Review the information to determine whether: 


(4) The applicant provider has been convicted of, or incarcerated 
following a conviction for, a Tier 1 or Tier 2 disqualifying 


crime(s), and 
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(A) Crimes involving fraud against a government health care or 
supportive services program may be prosecuted under 


various sections of the Penal Code and/or Welfare and 
Institutions Code. 


(B) When a county learns that an individual has been convicted 
of a crime involving fraud against a public social services 
program, the county is responsible for obtaining additional 
information, including but not limited to, court documents, 
necessary for determining whether the program against 
which the fraud was committed was a government health 
care or supportive services program. 


(2) The conviction, or incarceration following the conviction, occurred 
within the last 10 years. 


(b) If both of the conditions specified in (a) 1) and (2) above are met, deem 
the individual ineligible to be enrolled as a provider. 


(c) Ifonly one of the above conditions are met, or if neither are met: 


(1) Deem the prospective provider_to have met_the criminal 
background check enrollment requirement, and 


(2) Provided that the other enrollment requirements specified in 
sections 30-776.41, 30-776.42, and 30-776.43, have been met, 


deem the individual eligible to be enrolled as a provider. 


9 Ifthe county receives verifiable documentation, including but not limited to, Federal 
Bureau _ of Investigation background check, or court documents from another state, 
indicating that, within the last 10 years, the applicant provider has been convicted of, 
or incarcerated following a conviction for, a Tier 1 disqualifying crime, in another 
jurisdiction, the county shall deem the individual ineligible to be enrolled as a 


provider. 


:6 Providing notice of an individual's eligibility or ineligibility to be enrolled as a provider. 
61 Within 20 calendar days of the county's determination of a prospective provider's 
eligibility or ineligibility to be enrolled as a provider, the county shall provide notice 
of the individual's eligibility or ineligibility to: 
611 The prospective provider; and 
612 Any and all recipients for whom the prospective provider is providing or is 
seeking to provide services. 
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62 CDSS has developed various notices designated as "Required — No Substitutions 
Allowed" which shall be used to inform both prospective providers and recipients of - 
an individual's eligibility or ineligibility to be enrolled as a provider. 


HANDBOOK BEGINS HERE 


.621 These notices may be accessed _on CDSS' Forms/Brochures_web_page_at: 
http://www.cdss.ca.gov/cdssweb/PG183.htm. 


HANDBOOK ENDS HERE 


.63 When a prospective provider or provider is deemed to be ineligible to be a provider 
for any reason: 


.631 The notice to the individual shall include: 


(a) 
(b) 


The specific reason he/she was deemed ineligible; 


In the case of a provider who is found ineligible based on a conviction 
for a disqualifying crime subsequent to being enrolled, the date on which 
he/she will no longer be eligible to receive payment for services 
provided; 


(1) In order to allow for mailing and receipt of the notice, and time for 
the recipient(s) to find and hire a new provider(s), the county shall 
allow the individual to remain eligible to provide services and 
receive payment for services provided for current recipients only 
for a period of 20 calendar days from the date the county deems the 
individual ineligible. 


Any actions the individual may take to be deemed eligible, if appropriate; 


HANDBOOK BEGINS HERE 


(1) For example, if the individual has been deemed ineligible because 
of his/her failure to complete one or more of the provider 
enrollment requirements, the notice should indicate that if the 
individual successfully completes these requirements he/she would 
then be eligible to be enrolled as a provider. 


HANDBOOK ENDS HERE 


If the individual has been deemed _to be ineligible based on a 
disqualifying criminal conviction, information about his/her right to 


appeal the county's decision and the process for requesting an appeal. 
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.632 The notice to any and all recipients shall include: 
(a) Thename of the individual deemed ineligible to provide services; 


(b) In the case of a provider who is found ineligible based on a conviction 
for a disqualifying crime subsequent to being enrolled, the date on which 
the individual will no longer be eligible to receive payment for services 
provided; 


(c) A statement informing the recipient that he/she must_choose another 
individual to provide his/her services, and that if he/she chooses to 
continue receiving services from the individual deemed ineligible, he/she 
will be responsible for reimbursing the individual for any services he/she 
provides; and 


(d) The telephone number the recipient can call for assistance in finding a 
new provider. 


:633 When an individual is found to be ineligible due to a conviction, or 
incarceration following a conviction, for a disqualifying crime within the last 
10 years, along with the appropriate notice of ineligibility, the county shall 
provide the individual who has been found ineligible to be a provider with the 
following: 


(a) An unaltered copy of his/her criminal offender record information as 
provided to the county by the Department of Justice; and 


(b) Information on how the individual may contest _the accuracy and 


completeness of, and refute any erroneous or-inaccurate information in 
his/her criminal offender record information. 


Policies and Procedures for Individual Waiver of Disqualifying Convictions. 


1M 


A recipient shall be permitted to choose as his/her provider an individual who has 
been found to be ineligible based on a conviction(s), or incarceration following a 


conviction(s), for a disqualifying Tier 2 crime(s) within the last 10 years, but who 


otherwise meets all provider enrollment requirements, by requesting an individual 


waiver of the exclusion. 


A recipient shall not be permitted to request_an individual waiver of an exclusion 
based_on an ineligible individual's conviction(s), or incarceration following a 


conviction, within the last 10 years, for a disqualifying Tier 1 crime(s). 


When _an individual is found to be ineligible to be a provider based _on a 


conviction(s), or incarceration following a conviction(s), for a disqualifying Tier 2 
crime(s) within the last 10 years, the county shall provide to the recipient: 
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.731 Information explaining the process for requesting an individual waiver of an 
ineligible individual's exclusion based on a disqualifying Tier 2 conviction(s): 


and 





.732 An individual waiver request form which includes: 


(a) The specific Penal Code sections, names and descriptions that describe in 
lain language the ineligible individual's disqualifying conviction(s); and 





(b) A statement that the recipient, or his/her authorized representative, if 
applicable, is aware of the individual's conviction(s) and that he/she 
agrees to waive the individual's exclusion and employ the individual as 
his/her provider. 


.74 The individual waiver form shall be signed by the recipient, or by the recipient's 
authorized_representative, if applicable, and returned to the county by mail or in 
person. 


-741 Except for a parent, guardian, or person having legal custody of a minor 
recipient, a conservator of an adult recipient, or a spouse or registered domestic 
partner of a recipient, an individual shall not sign his/her_own individual 
waiver form as the recipient's authorized representative. 


(a) Upon receipt of the completed waiver request, the county shall determine 
whether the waiver request was signed by the recipient_or another 
individual who has authority to sign a waiver on his/her behalf. 


(1) = If the waiver request was signed by the recipient or an individual 
who has authority to sign on his/her behalf, the county shall: 


(A) Provide notice to the recipient acknowledging receipt of the 
waiver request and indicating that the individual is eligible to 


begin providing and receive payment for providing his/her 
authorized services; and 


(B) Provide notice to the individual indicating that he/she is 
eligible _to begin providing and receive payment for 
providing authorized services for the recipient who signed 


the waiver. 


1. If_an individual began providing authorized_services 
for the recipient before a valid waiver request_was 
received by the county, the individual cannot be paid 
retroactively for services he/she provided more than 90 
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days back from the date that the county acknowledged 
receipt of the valid waiver request. 


(2) If the waiver request was signed by an individual who does not 
have authority to sign on his/her behalf, the county shall provide 
notice to the recipient indicating that the waiver was invalid 
because it was signed by an individual who does not have authority 
to sign the waiver on behalf of the recipient. 


-742 The county shall retain the waiver form and a copy of the individual's criminal 
offense record information until the date that the convictions that are the 
subject _of the waiver request are no longer within the 10-year exclusionary 
period. 


A provider hired pursuant to an individual waiver may be employed only by the 
recipient who requested that waiver, and the waiver shall only be valid with respect 
to convictions that are specified in that waiver. 


. .751 A new waiver shall be required if the individual is subsequently convicted of 


another disqualifying Tier 2 crime(s). 


(a) When the county receives information indicating that an individual who 
has been providing services under a waiver has been convicted of another 
disqualifying Tier 2 crime, the county shall provide notice of the 
provider's ineligibility to continue to provide services to both the 


recipient and the provider as specified in Sections 30-776.632 and 30- 
776.73. 


An individual who is eligible to receive payment for services provided to a recipient 
under an individual waiver shall be permitted to provide services to an additional 


recipient(s) in the originating county, as defined in Section 30-776.463 if the 
additional recipient(s) request an individual waiver of the individual's exclusion. 





An individual who is eligible to receive payment for services provided to a recipient 
under_an individual waiver shall not be permitted to provide services to the same 
recipient or any additional recipient(s) in a county other than the originating county, 
as defined in Section 30-776.463, unless and until he/she undergoes another criminal 
background check in the county(ies) in which he/she wishes to provide services 


under a waiver. 


An enrolled provider who has been working under an individual waiver, as provided for 
under Section 30-776.7, may become eligible to work as a provider without an individual 
waiver or general exception due to lapsing of the ten-year time period referenced in 
Section 30-776.583(a)(2). 
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81 The following conditions must be met for the enrolled provider to be eligible to work 
as a provider without an individual waiver or general exception: 


(a) The county has not notified the Department of Justice to terminate sending 
subsequent arrest notifications as provided under Section 30-776.93 at any time 
subsequent to the provider's enrollment; and 


(b) The enrolled provider's criminal offender record information and subsequent 
arrest and disposition notifications, as required under Sections 30-776.583 and 
30-776.91, indicate that the enrolled provider has not had a conviction(s) for a 


disqualifying crime(s) during the previous ten years. 


.82 When a provider who has been working under an individual waiver requests to work 
for_a recipient without an individual waiver due to his/her becoming eligible as 
specified in Section 30-776.8, the county shall: 


(a) Review the provider's case file to determine if the provider has become eligible | 


to work as a provider without an individual waiver as specified in Section 30- | 
776.8. ; 


(i) Ifthe county determines that the provider is eligible to work without an 
individual waiver or general exception as specified in Section 30-776.8, 
the county shall: 


(A) Provide documentation within the provider's case notes indicating 
the: provider's ineligibility for Tier 2 criminal conviction under 
Section 30-776.583(b) has expired due to the lapse of the ten-year 
time period referenced in Section 30-776.583(a)(2) and that the 
provider is now eligible to serve recipients without the need for an 
individual waiver or general exception: and 


(B) Provide notice to the provider that his/her status has changed to 
eligible _to work as_a provider without a waiver or general 
exception as of the date that the ten-year time period referenced in 
Section 30-776.583(a)(2) lapsed. 


(2) Ifthe county determines that the provider remains ineligible to work asa 
rovider without a waiver, the county shall notify the provider 
accordingly. 
-9 Procedures for Notifications of Subsequent Arrest and/or Disposition Information. 
91 Counties will receive notifications of subsequent arrest_and disposition information 


from Department of Justice for those individuals for whom criminal background 
checks were requested. The notification may include information about a subsequent 
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arrest, including but not limited to, date of the arrest, code violation, and/or 
information about the disposition of the subsequent arrest. 


92 When a notification of subsequent arrest_and disposition information is received 
from the Department of Justice, the county shall: 


.921 Review the notification to determine whether it includes information only 
about a subsequent arrest or disposition of a subsequent arrest. 


(a) If the notification includes information only about a subsequent arrest, 
and not disposition of a subsequent arrest, whether or not the arrest is for 
a disqualifying crime, the county shall not take any action to deem 
individual ineligible. 


(b) If the notification includes information about the disposition of a 
subsequent arrest, the county shall determine whether there has been a 


conviction for a Tier 1 or Tier 2 disqualifying crime within the last 10 
years. 


(1) If the conviction is not for a disqualifying crime, the county shall 
not take any further action. 


If the conviction is a for Tier 1 or Tier 2 disqualifying crime, the 
county shall deem the individual ineligible to continue to be 
enrolled as a provider. 


(A) The county shall provide the individual and all recipients for 
whom the individual provides services with notice of the 
individual's ineligibility as outlined in Section 30-776.6. 


(i) The notices shall indicate that the individual may 
continue to provide services and receive payment for 
providing services for 20 calendar days in order to 
allow the recipient(s) adequate time to find and hire a 
new provider(s). 


:922 The county shall retain the following information: 


(a) The notification of subsequent arrest _and/or disposition information that 
the county received from the Department of Justice; and 


(ob) Acopy of the notice informing the individual of his/her ineligibility; 


:93 The county shall follow Department of Justice procedures to notify the Department 
of Justice to terminate sending subsequent arrest notifications under the following 


conditions: 
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When a county deems an individual ineligible to be enrolled _as a provider, and 


Authority cited: 


Reference: 


the individual has exhausted all of his/her rights to appeal the ineligibility 


determination: or 





An individual who has been enrolled as a provider has stopped providing 
services for any recipient for a period longer than one year. 


Sections 10553 and 10554, Welfare and Institutions Code. 





Sections 12300, 12301.22, 12301.24, 12301.25, 12305.81, 12305.86, and 
12305.87, Welfare and Institutions Code; Section 12168.7, Government Code; 
Sections 13040 and 13041, Unemployment Insurance Code; Immigration 
Reform and Control Act of 1986, Public Law 99-603 (8 United States Code 
Section 1324a); 26 United States Code Section 3402: 26 Code of Federal 


Regulation Section 31.3402(f)(2)-1(a). 








2] 











Adopt Section 30-777 to read: 


30-777 PROVIDER EMPLOYMENT ELIGIBILITY VERIFICATION 30-777 
-1 The recipient, prior to hiring an individual to be his/her provider, shall verify that the 
individual is legally authorized to work in the U.S. 


11 Verification of the individual's authorization to work in the U.S. shall be 
accomplished by obtaining, completing, signing, retaining, and otherwise complying 
with all of the requirements contained in the most current version of U.S. Citizenship 
and Immigration Services' (USCIS) Employment Eligibility Verification (Form I-9). 


HANDBOOK BEGINS HERE 


.111 The completed Form I-9 shall be retained by the recipient in such a manner as 
to protect the provider's confidential information, including but not limited to 
his/her social security number, address and telephone number. 


.112 A copy of the completed Form J-9 shall also be retained by the county on 
behalf of the recipient. This copy shall also be retained in such a manner as to 
protect the provider's confidential information, including, but not limited to, 
his/her social security number, address, and telephone number. 


.12 Information about Form J-9 requirements may be accessed on USCIS' web site at: 
http://www.uscis.gov/I-9. 


HANDBOOK ENDS HERE 





Authority cited: Sections 10553 and 10554, Welfare and Institutions Code 


Reference: Immigration Reform and Control Act of 1986, Public Law 99-603 (8 United 
States Code 1324a). 
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Amend Section 42-302 to read: 


42-302 48-MONTH TIME LIMIT REQUIREMENTS FOR ADULTS 42-302 
.1 (Continued) 
.2 (Continued) 


.21 Exempt Months Any month in which any of the following conditions exist for any 
period during the month shall not count toward the 48-month limit 
as specified: 


(a) (Continued) co 


(b) Providing Care The individual is exempt from welfare-to-work participation 
requirements due to: 


(1) (Continued) 
(2) (Continued) 


(3) Being the parent or other relative who has primary responsibility for 
personally providing care to one child who is from 12 to 23 months of 
age, inclusive, or two or more children who are under six years of age. 
This paragraph is effective July 28, 2009 and shall become inoperative 
on January 1, 2013. 


(A) An individual whose exemption ended on J anuary 1, 2013, 
pursuant to Section 42-302.21(b)(3) shall not have months count 
toward his or her CalWORKs 48-month time limit until the CWD 
reengages him or her in the Welfare-to-Work Program pursuant to 
Section 42-712.8. 


(4) Being the parent or other relative who has primary responsibility for 
personally providing care to one child from birth to 23 months, inclusive. 
An individual shall be eligible for this 48-month time limit exemption 
only one time under the CalWORKs Program. This paragraph is 
effective January 1, 2013. See Section 42-712.475. 


(c) (Continued) 














(1) Lack of Necessary The individual is excused from participation for 
Supportive Services good cause due to lack of necessary supportive 
services, as specified in Section 42-713.21. This 
paragraph is effective July 28, 2009 and shall 
become inoperative on January 1, 2013. 


.22 (Continued) 


3 (Continued) 


Authority Cited: Sections 10553, 10554, and 11369, and44454, Welfare and Institutions Code. 





Reference: Sections 10553, 10554, 11253.3(a), 11266.5, 11320, 11320.3, 11454, 11454(e) 
and (e)(5), 11454.2, 11454.5, 11454.5(c), and 11495.1, Welfare and 
Institutions Code; Section 37 of AB 444 (Chapter 1022, Statutes of 2002); and 
42 U.S.C. 608(a)(7)(a), (B) and (D). 

















Amend Section 42-701 to read: 


42-701 INTRODUCTION TO WELFARE-TO-WORK 42-701 
HANDBOOK BEGINS HERE 
.1 (Continued) 

(a) (Continued) 

(b) Minimum hourly participation requirements. Ail participants will be required to be 
engaged in employment and training activities for enough hours each week to allow 
for substantial progress toward employment goals. 

(c) Flexibility in the types of activities recipients can participate in for 24 months. 
During a Welfare-to-Work 24-Month Time Clock period, adult recipients can 
participate in any of the CalWORKs activities they need, consistent with their 
assessments, to obtain employment and become self-sufficient. After this 24-month 
period is exhausted, adult recipients are limited to activities that meet CalWORKs 
federal standards in order for the adult to continue receiving cash aid. 

(d) (Continued) 

HANDBOOK ENDS HERE 
.2_ Definitions for Terms Used in This Chapter 


(a) 
(b) 
(c) 


(1) (Continued) 
Reserved 


(1) “CalWORKs Federal Standards" means the participation requirements, 
specified in Section 42-709, a recipient may meet in order to not have a month 
count toward his or her Welfare-to-Work 24-Month Time Clock, specified in 
Section 42-708. It also means the participation requirements an adult recipient 
must meet when he or she has exhausted his or her Welfare-to-Work 24-Month 
Time Clock in order for the adult to remain eligible for cash aid. 


(2) "CalWORKs Minimum Standards" means the minimum participation 
requirements an individual must meet, as described in Section 42-711.41, when 
he or she has months remaining on his or her Welfare-to-Work 24-Month Time 
Clock. 


(3) (Continued) 











(4) 
(5) 
(6) 
(7) 


(Continued) 
(Continued) 
(Continued) 


(Continued) 


(d) (Continued) 


(fe) () 


(2) 
(3) 
(f) ~ @) 
G) @ 
(2) 





3) 
(4) 
| 

(k) +m) 


"Education Directly Related to Employment" means education related to a 
specific occupation, job, or job offer. The activity is primarily for adult 
education leading to a General Educational Development (GED) credential or 
high school equivalency diploma, where required as a prerequisite for 
employment. 

(Continued) 

(Continued) 

(Continued) 

(Continued) 

"Job Skills Training Directly Related to Employment" means training or 
education for job skills required by an employer to provide an individual with 
the ability to obtain employment or to advance or adapt to the changing 
demands of the workplace. 

(Continued) 

(Continued) 


(Continued) 


(n) Reserved 


(0) @) 


(2) 


"One-parent Assistance Unit", for purposes of Welfare-to-Work Program 
participation requirements, means an assistance unit that includes only one 
aided adult who is a natural or adoptive parent, a stepparent, as defined in 
Section 80-301(s)(11), or another caretaker relative. 


"On-the-job Training" means training in the private or public sector that is 
given to a paid participant while the participant is engaged in productive work. 
The employer is subsidized to offset training costs. This activity may also 
include paid classroom instruction as required by the participant’s employer. 





(3) 


(P)- © 


(s) 


(t) 


(u) 


(v) 


(w) 


(1) 


(2) 
(3) 


(4) 
(1) 


(1) 
(2) 


(1) 


(2) 
(1) 
(2) 
(3) 





"Optional Stepparent" means a stepparent, as defined in Section 80-301(s)(11), 
who is not the caretaker relative of an eligible child, but has opted into the 
assistance unit in accordance with Section 82-828.2. 


(Continued) 


"Self-employment" means employment by means of earning a living by 
working as a sole proprietor or other business entity and not as an employee of 
another. Self-employment must include compensation as defined under 
"employment" in Section 42-701 .2(e)(2). 


(Continued) 


"Supplemental Refugee Services (SRS) Welfare-to-Work Component" means a 
supplemental services component, within the CalWORKs Welfare-to-Work 
Program, for CalWORKs refugees who would otherwise be temporarily 
excepted from the full range of Welfare-to-Work services due to 
Welfare-to-Work funding limitations. 


(Continued) 

"Two-parent Assistance Unit", for the purposes of Welfare-to-Work Program 
participation requirements, means an assistance unit with two aided natural or 
adoptive adult parents. 

(Continued) 

"Unsubsidized Employment" means employment in the public or private sector 
for which the welfare-to-work participant’s employer is not reimbursed for 
wages and/or training costs by the CWD or via any other entity. 

"Vocational Education and Training" or "Vocational Educational Training" 
means organized educational programs that are directly related to the 
preparation of individuals for employment in current or emerging occupations, 
and includes, but is not limited to, college and community college education, 
adult education, regional occupational centers, and other occupational 
programs. 

(Continued) 

(Continued) 

(Continued) 


"Welfare-to-Work 24-Month Time Clock" is defined in Section 42-708.11. 

















(4) 
(5) 


(x) - @) 


Authority Cited: 


Reference: 


(Continued) 


"Work Study" means a type of subsidized employment as described in 
42-701.2(s)(2) in which the subsidized employment placements are made 
through a college where a welfare-to-work participant is enrolled and making 
satisfactory progress. 


(Continued) 


Sections 10531, 10553, and 10554, Welfare and Institutions Code. 


Section 8172, Education-Code:Sections 10063, 10800, 11320, 11320.3(a)(1) 
and (b)(3)(A), 11322.6, 11322.8, 11322.85, 11322.9, 11324.6, 11324.8, 
11325.21, 11325.25, 11331.5, 11495, 11495.1, 11495.12, and 13280, Welfare 
and Institutions Code;—and—Sectiens_1536550—-and15365.55,Gevernment 
Gede; and 42 U.S.C. 603(A)(5). 








Adopt Section 42-708 to read: 


42-708 WELFARE-TO-WORK 24-MONTH TIME CLOCK 42-708 


.1 General Provisions and Applicability 


11. "Welfare-to-Work 24-Month Time Clock" refers to a cumulative 24-month period in 
an individual’s lifetime, during which he or she may participate in any approvable 
activity pursuant to Section 42-716.1, so long as participation is consistent with his 
or her assessment under Section 42-711.55 and addresses at least one of the 
following: 


111 


112 


i 





122 


A particular need for barrier removal activities or other welfare-to-work 
activities that are not CalWORKs federal standards core activities as described 
in Section 42-709.31, including, but not limited to, vocational education 
beyond the 12-month limitation described in Section 42-709.315. 


The circumstances and career goals of the participant. 


.12 Individuals subject to Welfare-to-Work 24-Month Time Clock 


All adults who are a member of an assistance unit and subject to 
welfare-to-work participation requirements are subject to the Welfare-to-Work 
24-Month Time Clock. 


HANDBOOK BEGINS HERE 


(a) This includes individuals whose needs have been removed from the 
family’s cash aid due to a—seheel—attendance—penalty—under 
Sectien40-105.5—er an Intentional Program Violation (IPV) under 
Sections 20-3501 through 20-353. 


(b) This includes individuals who are in an assistance unit which is receiving 
a grant of less than $10 per month. 


HANDBOOK ENDS HERE 


If a participant transfers from one assistance unit into another assistance unit, 
his or her Welfare-to-Work 24-Month Time Clock transfers with him or her. 
The individual is not entitled to a new Welfare-to-Work 24-Month Time Clock 
or a restarting of his or her Welfare-to-Work 24-Month Time Clock due to the 
assistance unit transfer. 


.13. Individuals who are not subject to the Welfare-to-Work 24-Month Time Clock 














.131 Cal-Learn Exclusion 


(a) Individuals who are required to participate in, participating in, or exempt 
from the Cal-Learn Program as described in Sections 42-762 through 
42-769 are not subject to the Welfare-to-Work 24-Month Time Clock. 


.132 Non-Parenting Dependent Teens 


(a) Individuals who qualify for aid, are 16- or 17-years old, are 
non-parenting dependent teens, and are required to attend high school are 
not subject to the Welfare-to-Work 24-Month Time Clock. 


.133 Non-Cal-Learn 19-Year Old Custodial Parents 


(a) Individuals who qualify for aid, are 19-years old, and have not obtained a 
high school diploma or its equivalency are not subject to the 
Welfare-to-Work 24-Month Time Clock. 


.134 Non-Minor Dependent Exclusion 


(a) Individuals who are non-minor dependents and are not required to 
participate in welfare-to-work in accordance with Section 42-712.13. 


.14 Individuals with a Break in Aid 


.141 Individuals with a break in aid longer than 30 days, upon return to aid shall 
have a new welfare-to-work plan developed under Section 42-711.6. 


(a) If a participant was not previously assessed in accordance with 
Section 42.711.55, the participant must complete an assessment under 
Section 42-711.55. 


(b) If the participant was previously assessed in accordance with 
Section 42.711.55, the CWD shall evaluate whether a new assessment is 
needed based on the participant’s specific circumstances. 


(c) Once the participant signs a new welfare-to-work plan in accordance 
with Section 42-711.6, his or her Welfare-to-Work 24-Month Time 
Clock starts the first of the following month after his or her plan sign 
date, unless the individual meets a condition described in 
Section 42-708.3 that allows for a month not to count toward his or her 
Welfare-to-Work 24-Month Time Clock. 





.142 Individuals with a break in aid of less than 30 days, who had an active 
welfare-to-work plan developed under Section 42-711.6 when he or she left 
aid, shall continue in his or her welfare-to-work plan if the welfare-to-work 
plan is appropriate based on the individual’s specific circumstances and is 
consistent with his or her assessment under Section 42-711.55. 


(a) The Welfare-to-Work 24-Month Time Clock will begin or resume the 
first of the month following the date the participant’s aid resumed, unless 
the participant meets a condition described in Section 42-708.3 that 
permits a month not count toward his or her Welfare-to-Work 24-Month 
Time Clock. 


(b) If the participant’s welfare-to-work plan is no longer appropriate upon 
re-entry into the Welfare-to-Work program, months shall not count 
towards his or her Welfare-to-Work 24-Month Time Clock pursuant to 
Section 42-708.325 until he or she has signed a new welfare-to-work 
plan in accordance with Section 42-711.6. 


(c) The CWD shall evaluate whether a new assessment is needed based on 
the participant’s specific circumstances. 


.15 Impact of the CalWORKs 48-month Time Limit on the Welfare-to-Work 24-Month 
Time Clock , 


.151 Participants who have reached their CalWORKs 48-month time limit in 
accordance with Section 42-302.1, but have time remaining on their 
Welfare-to-Work 24-Month Time Clock are not entitled to continue 
participating in the welfare-to-work program unless they qualify for a 
48-month time limit exception under Section 42-302.11. 


.152 For a participant granted a 48-month time limit exception under 
Section 42-302.11 who has yet to exhaust the Welfare-to-Work 24-Month 
Time Clock, and who is required to participate in welfare-to-work, he or she 
may continue to participate in activities that meet CalWORKs minimum 
standards until his or her Welfare-to-Work 24-Month Time Clock is exhausted, 
at which time he or she must meet CalWORKs federal standards. 


.2 Counting Months Toward the Welfare-to-Work 24-Month Time Clock 
.21 The Welfare-to-Work 24-Month Time Clock is effective January 1, 2013. No 


months prior to January 1, 2013 shall count toward a welfare-to-work participant’s 
Welfare-to-Work 24-Month Time Clock. 

















22 


wo 


24 


20 


Months shall begin counting toward a  welfare-to-work _ participant’s 
Welfare-to-Work 24-Month Time Clock the first of the following month after he or 
she signs a welfare-to-work plan in accordance with Section 42-711.6, which 
includes mutually agreed upon welfare-to-work activities under Section 42-716 and 
supportive services pursuant to Section 42-750. 


Months count toward an individual’s Welfare-to-Work 24-Month Time Clock in a 
cumulative fashion. 


Any month in which a participant who is subject to the Welfare-to-Work 24-Month 
Time Clock meets a condition under Section 42-708.3 shall not count toward the 
participant’s Welfare-to-Work 24-Month Time Clock. 


When verification indicates an individual whose welfare-to-work plan is designed to 
meet CalWORKs federal standards has not met those standards in accordance with 
Section 42-709.52, the CWD shall begin counting months toward that participant’s 
Welfare-to-Work 24-Month Time Clock the first of the month following the date the 
CWD received the verification. 


' 251 The CWD shall inform the participant of the change in status to his or her 


Welfare-to-Work 24-Month Time Clock in accordance with Section 42-708.63. 


.252 Individuals who have not been assessed in accordance with Section 42-711.5 
whose welfare-to-work plan consists solely of unsubsidized employment, and 
who fail to meet CalWORKs federal standards in accordance with 
Section 42-709.52 shall be referred to assessment and months will not begin 
counting toward that participant’s Welfare-to-Work 24-Month Time Clock 
until the first of the following month after he or she signs a new 
welfare-to-work plan. 


Conditions that Shall Make a Month Not Count Toward the Welfare-to-Work 24-Month 
Time Clock 


sol 


The individual meets CalWORKs federal standards as specified in Section 42-709. 


311 Any month during which a CWD receives verification that indicates an 
individual has participated in hours and approved activities that meet 
CalWORKs federal standards in accordance with Section 42-709.52, shall be 
retroactively restored to that individual’s Welfare-to-Work 24-Month Time 
Clock. 


32 The individual meets any one of the following conditions: 


321 Welfare-to-Work Exemption 


10 





22 


23 


324 


329 


326 





(a) The individual qualifies for a welfare-to-work exemption from 
participation under Section 42-712. 


Good Cause 


(a) The individual is in a welfare-to-work plan that is designed to meet 
CalWORKs minimum standards and was excused by his or her CWD 
from participation in welfare-to-work activities for good cause in 
accordance with Section 42-713, for at least 50 percent of his or her 
hourly participation requirement for the month(s). 


Domestic Abuse 


(a) The individual has been identified as a past or present victim of domestic 
abuse and the CWD has granted a waiver for a month(s) to not count 
toward the Welfare-to-Work 24-Month Time Clock in accordance with 
Section 42.713.22. 


Welfare-to-Work Sanction 


(a) The individual is removed from the assistance unit due to a sanction 
pursuant to Section 42-721.4. 


Appraisal, Job Search, Assessment, or Developing a Welfare-To-Work Plan 


(a) The individual is participating in the appraisal process under 
Section 42-711.52, the assessment process pursuant to 
Section 42-711.55, job search pursuant to Section 42-711.53, or the 
individual does not have an active welfare-to-work plan and is in the 
process of developing a plan pursuant to Section 42-711.63. 


(b) The individual is participating in job search or job readiness that meets 
CalWORKs federal standards as specified in Section 42-709. 


(c) The individual is participating in a welfare-to-work plan developed in 
accordance with Section 42-711.6 where job search accounts for at least 
50 percent of the individual’s participation hours in a given month. 
(1) Paragraph (c) is limited to two months in a 12-month period, and 
the individual must first exhaust the job search and job readiness 
allowance specified in paragraph (b). 


Excused Parent 


(a) The individual is an excused parent in an assistance unit in accordance 
with Sections 42-712.12 and 42-712.14. 


11 




















(1) 


(2) 


(3) 


If the mandatory parent fails to meet the assistance unit’s 
participation requirement, the excused parent will become subject 
to welfare-to-work participation requirements and his or her 
Welfare-to-Work 24-Month Time Clock shall begin once 
requirements of Section 42-708.22 are met. 


If the excused parent volunteers to participate, months do not count 
toward his or her Welfare-to-Work 24-Month Time Clock unless 
the situation provided in paragraph (1) occurs. 


In accordance with Section 42-712.12, if the mandatory parent is 
fully meeting the assistance unit’s hourly participation requirement 
and the excused parent is volunteering to participate in 
welfare-to-work, if the parents’ combined number of hours and 
activities is such that the assistance unit meets CalWORKs federal 
standards in a given month, that month will not count toward the 
mandatory parent’s Welfare-to-Work 24-Month Time Clock. 


4 Special Rules for Two-Parent Assistance Units 


41 


42 





Each adult in a two-parent assistance unit has his or her own individual 
Welfare-to-Work 24-Month Time Clock pursuant to Section 42-708.121. 


.411 Months will count toward the Welfare-to-Work 24-Month Time Clock for each 
adult in a two-parent assistance unit when the assistance unit meets 
CalWORKs minimum standards, unless one or both of the participants meet a 
condition under Section 42-708.3 that would make a month not count toward 
the Welfare-to-Work 24-Month Time Clock. 


HANDBOOK BEGINS HERE 


The Welfare-to-Work 24-Month Time Clock Applied to Two-Parent Assistance Unit 
Configurations 


.421 Two Mandatory Parents Participating and Sharing Hours 


(a) 


(b) 


If both parents in a two-parent assistance unit are required to participate 


in welfare-to-work and are meeting CalWORKs federal standards, 
months will not count toward either parent’s Welfare-to-Work 24-Month 
Time Clock. 


If both parents participate but do not meet CalWORKs federal standards, 
both parents will have months count toward his or her respective 
Welfare-to-Work 24-Month Time Clock unless one or both meets a 
condition under Section 42-708.3 that makes a month not count toward 
the Welfare-to-Work 24-Month Time Clock. 


12 





422 First Parent is Participating and Second Parent is Excused 


(a) Ifone parent agrees to fully meet the CalWORKs minimum standards for 
two-parent assistance units, the second parent is excused from 
welfare-to-work participation in accordance with Section 42-712.12 and 
months will not count toward the second parent’s Welfare-to-Work 
24-Month Time Clock. 


.423 First Parent Participating and Second Parent is Exempt (other than an 
exemption based on a disability pursuant to Section 42-712.44) 


(a) When one parent has a welfare-to-work exemption that is not based on a 
disability, the other parent must fulfill the assistance unit’s CalWORKs 
minimum standards, unless the exempt parent volunteers to participate 
and contribute toward the assistance unit’s 35-hour per week 
participation requirement. 


(b) Months will not count toward the exempt parent’s Welfare-to-Work 
24-Month Time Clock. 


(c) Months will count toward the mandatory parent’s Welfare-to-Work 
24-Month Time Clock unless the assistance unit is meeting CalWORKs 
federal standards or the mandatory parent is found to meet a condition 
under Section 42-708.32 that makes a month not count towards the 
Welfare-to-Work 24-Month Time Clock. 


.424 Two Parents Participating and One Parent is a Volunteer 


(a) Exempt and excused second parents may choose to volunteer in 
welfare-to-work. 


(b) Months do not count toward the exempt or excused second parent’s 
Welfare-to-Work 24-Month Time Clock, regardless of whether they 
choose to volunteer in welfare-to-work. 





(c) An exempt or excused parent’s voluntary participation may contribute 
towards meeting CalWORKs federal standards. 


(d) Any month that the assistance unit’s total participation is such that it 
meets CalWORKs federal standards will not count toward the mandatory 
parent’s Welfare-to-Work 24-Month Time Clock. 


HANDBOOK ENDS HERE 


.5 Special Rules for Other Assistance Unit Configurations 
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51 One-Parent Assistance Units with a Second Parent in the Home who has Reached the 
CalWORKs 48-month Time Limit 


.511 Months will count toward the aided parent’s Welfare-to-Work 24-Month Time 
Clock, unless he or she is found to meet a condition that makes a month not 
count toward the Welfare-to-Work 24-Month Time Clock in accordance with 
Section 42-708.3. 


.512 When determining if the aided parent meets CalWORKs federal standards 
only, the CWD shall consider any hours for which the CWD has received 
verified documentation of participation by the second parent. 


52  One-Parent Assistance Units with a Second Parent in the Home who is Sanctioned 


.521 Months will count toward the non-sanctioned parent’s Welfare-to-Work 
24-Month Time Clock, unless that parent’s level of participation meets 
CalWORKs federal standards or he or she is found to meet another condition 
that makes a month not count toward the Welfare-to-Work 24-Month Time 
Clock in accordance with Section 42-708.32. 


.522 If a sanctioned parent complies with the requirements of Section 42-721.43, 
any hours he or she successfully completes in relation to Section 42-721.43 
shall be considered for determining if the family is meeting CalWORKs federal 
standards only. 


.53 Assistance Units with Optional Stepparents 


.531 Assistance Units with an optional stepparent as defined in 
Section 42-701.2(0)(3) 


(a) Months will count toward an optional stepparent’s Welfare-to-Work 
24-Month Time Clock when he or she is participating to meet the 
assistance unit’s CalWORKs minimum standards, unless he or she meets 
a condition that makes a month not count toward his or her 
Welfare-to-Work 24-Month Time Clock in accordance to 
Section 42-708.3. 


54 Assistance Units with Three or More Adults 
.541 In two-parent assistance units that also include an additional adult or adults, 
months will count toward the Welfare-to-Work 24-Month Time Clock of the 


one or two adults contributing hours to meet CalWORKs minimum standards. 


.542 Additional adults who are not contributing hours will be excused from 
participation in accordance with Section 42—708.326. 
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.543 An exempt or excused parent’s voluntary participation may, in combination 
with the participation of one other adult, contribute toward meeting 
CalWORKs federal standards. . 


.544 Any month that the assistance unit’s total participation is such that it meets 
CalWORKs _ federal standards will not count toward any adult’s 
Welfare-to-Work 24-Month Time Clock. 

.6 Noticing Requirements for the Welfare-to-Work 24-Month Time Clock 
.61 . CWDs are required to provide participants with a written notice informing them of 
the status of their Welfare-to-Work 24-Month Time Clocks at the following 
intervals: 
.611 At the time an individual applies for cash aid. 


.612 At the participant’s annual redetermination for cash aid. 


.613 At least once between months 18 and 21, inclusive, on a participant’s Welfare- 
to-Work 24-Month Time Clock. 





.614 At the time the participant has exhausted his or her Welfare-to-Work 24-Month 
Time Clock. 


.62 The notice specified in Section 42-708.61 shall include all of the following: 


.621 The number of months remaining on the participant’s Welfare-to-Work 
24-Month Time Clock. 


.622 The participation requirements for individuals who have exhausted their 
Welfare-to-Work 24-Month Clock and that failure to meet those participation 
requirements may result in the noncompliant adult being removed from the 


assistance unit. 


.623 How a participant may dispute the number of months counted toward his or her 
Welfare-to-Work 24-Month Time Clock. 


.624 Information on how the participant may modify his or her welfare-to-work plan 
to meet CalWORKs federal standards under Section 42-709. 


.625 Information on and how to apply for an exemption from welfare-to-work 
participation and an extension to the Welfare-to-Work 24-Month Time Clock. 


.63 Noticing related to changes in participation 
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Except for individuals described in Section 42-708.252, when verification 
indicates an individual who has not exhausted his or her Welfare-to-Work 
24-Month Time Clock and whose welfare-to-work plan is designed to meet 
CalWORKs federal standards in accordance with Section 42-711.63 has not 
met those standards, the CWD shall inform the individual of the following as 
soon as administratively feasible: 


(a) That months will count toward the individual’s Welfare-to-Work 
24-Month Time Clock beginning the month following the date that the 
CWD verified that the individual was not meeting CalWORKs federal 
standards. 


.7 Welfare-to-Work 24-Month Time Clock Extensions 


71 


CWD Extension Estimates 


Be a 


GHZ 


ay abs) 


714 


ile) 


.716 


The Department shall provide each CWD with an estimate of the number of 
Welfare-to-Work 24-Month Time Clock extensions available to the CWD in 
accordance with this section. 


The estimated number of extensions for each CWD shall be equal to 20 percent 
of the assistance units in that CWD in which all adult members of the 
assistance unit have exhausted their Welfare-to-Work 24-Month Time Clock 
and at least one adult remains eligible for aid under the CalWORKs 48-month 
time limit. 


The Department shall estimate the number of assistance units that will meet the 
criteria provided in Section 427-10$.212: in each CWD for each six-month 
period commencing January 1, 2015, and shall transmit the estimated number 
of extensions available to each CWD in a manner determined by the 
Department. 


If the number of estimated extensions available for the current six-month 
period is lower than the prior six-month period and the CWD has already 
exceeded the new estimate, the CWD shall not rescind extensions already 
granted to accommodate the lower figure. 


Each CWD shall report information regarding the number and percentage of 
extensions granted. 


If a CWD grants more extensions than the number that was estimated by the 
Department in accordance with Section 42-708.713, the Department may 
request the CWD to provide additional information including the actual 
number of assistance units to exhaust the Welfare-to-Work 24-Month Time 
Clock during that six-month period and factors that contributed to the actual 
number of extensions granted. 
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(a) Upon receipt of the information requested in accordance with 
Section 42-708.716, the Department may request the CWD to submit a 
plan to bring the CWD into compliance with the number of extensions 
available. 


.72 Requesting Extensions 


.721 An individual who has exhausted his or her Welfare-to-Work 24-Month Time 
Clock who still has time remaining on the CalWORKs 48-month time limit 
and is unlikely to meet CalWORKs federal standards may request an extension 
to the Welfare-to-Work 24-Month Time Clock. 


(a) The individual may present evidence to the CWD that he or she meets 
any of the following circumstances: 


(1) The individual is likely to obtain employment within six months. 


(2) The individual has encountered unique labor market barriers 
temporarily preventing employment, and therefore needs additional 
time to obtain employment. 


HANDBOOK BEGINS HERE 


(A) Example 1: An individual qualified in forklift operation that 
is applying for a position at a manufacturing warehouse that 
will be opening soon or at a new construction project may be 
considered as likely to obtain employment within six months. 


(B) Example2: Unique labor market barriers temporarily 
preventing employment may include situations where a 
primary employer in the local area has closed or moved, such 
as a factory that has recently shut down operation or 
relocated out of the area. This would create a significant 
labor force disruption, particularly in the situation where the 
industry field of the primary employer required a specialized 
skill set that may not be easily transferable to a different 
industry field. 


(C) Example3: Unique labor market barriers temporarily 
preventing employment may also include local or regional 
natural disasters, such as a drought or freeze, which impact 
local labor markets in a way that temporarily causes a 
disruption to the labor force. 


HANDBOOK ENDS HERE 
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(3) 


(4) 


(5) 


(6) 


The individual has achieved satisfactory progress in an education 
or treatment program, including adult basic education, vocational 
education, or a SIP under Section 42-711.54, that has a known 
graduation, transfer, or completion date that would meaningfully 
increase the likelihood of his or her employment. 


The individual needs an additional period of time to complete a 
welfare-to-work activity specified in his or her welfare-to-work 
plan under Section 42-711.6, due to a diagnosed learning or other 
disability, which would meaningfully increase the likelihood of his 
or her employment. j 


The individual has submitted an application to receive 
Supplemental Security Income disability benefits, and a hearing 
date has been established. 


The individual is a member of a two-parent assistance unit and the 
other parent has yet to exhaust his or her Welfare-to-Work 
24-Month Time Clock. 


(A) Such an individual may request an extension to the 
Welfare-to-Work 24-Month Time Clock on the condition 
that both parents’ combined participation will meet 
CalWORKs minimum standards in accordance with 
Section 42-711.41. 


(B) An extension granted under this paragraph is subject to 
Section 42-708.73 and is limited to the duration of the 
second parent’s Welfare-to- Work 24-Month Time Clock. 


.73 Extension Determinations and Duration 


.731 Prior to determining whether an individual meets Welfare-to-Work 24-Month 
Time Clock extension criteria under Section 42-708.721(a), the CWD must 
review the individual’s case to ensure an accurate accounting of the 
Welfare-to-Work 24-Month Time Clock in accordance with Section 42-708. 


By i 


Except for an extension to the Welfare-to-Work 24-Month Time Clock 
requested in accordance with Section 42-708.721(a)(5), a CWD shall grant an 
extension to the Welfare-to-Work 24-Month Time Clock to an individual who 
presents evidence that he or she meets any of the extension criteria under 
Section 42-708.721(a), unless the CWD determines that the evidence presented 
does not support the existence of the circumstances described in 
Section 42-708.721 (a). 
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.733 


.734 


.735 


(a) An extension to the Welfare-to-Work 24-Month Time Clock in 
accordance with Section 42-708.721(a)(5) shall be granted if the 
individual provides the CWD with evidence that a hearing date has been 
established. 


Except for an extension to the Welfare-to-Work 24-Month Time Clock 
requested in accordance with Section 42-708.721(a)(5), at any state hearing in 
which an individual disputes a CWD’s denial of a Welfare-to-Work 24-Month 
Time Clock extension in accordance with Sections 42-708.721(a)(1) through 
(4), and (6), the CWD shall have the burden of proof to establish that an 
extension was not justified. 


If a CWD identifies that an individual meets a circumstance described in 
Section 42-708.721 as a result of information already available to the CWD, 
including the client’s welfare-to-work plan and verification of participation, the 
CWD may grant a Welfare-to-Work 24-Month Time Clock extension to the 
individual without requiring additional information or a formal request for an 
extension from the individual. 


A Welfare-to-Work 24-Month Time Clock extension granted in accordance 
with Sections 42-708.732 through .734 shall be granted for an initial period of 
up to six months and shall be reevaluated by the CWD at least every 
six months. 


Transitioning Individuals to Meet CalWORKs Federal Standards at the End of the 
Welfare-to-Work 24-Month Time Clock 


81 


The CWD shall conduct a review with an individual who is approaching the end of 
his or her Welfare-to-Work 24-Month Time Clock to determine the individual’s 
welfare-to-work participation status prior to the expiration of the individual’s 
Welfare-to-Work 24-Month Time Clock. 


..811 This review of an individual’s welfare-to-work participation status must 


include the following: 


(a) Determination of the number of months counted toward an individual’s 
Welfare-to-Work 24-Month Time Clock in accordance with 
Sections 42.708.2 and 42.708.3. 


(b) Review of any welfare-to-work exemption the individual may qualify for 
in accordance with Section 42-712. 


(c) . Review of any Welfare-to-Work 24-Month Time Clock extension the 
individual may qualify for in accordance with Section 42.708.72. 


7 
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(d) Review of the individual’s welfare-to-work plan to determine if 
additional hours or activities will be needed in order for the individual to 
meet CalWORKs federal standards upon the exhaustion of his or her 
Welfare-to-Work 24-Month Time Clock. 


Authority Cited: Sections 10553, 10554, 10604, Welfare and Institutions Code;-SB—1044 


2 > ? > 


Reference: Sections 10553, 10554, 10604, 11253.3, 11320, 11320.3, 11322.8, 11322.85, 
11322.86, 11322.87, 11454, 11454.2, and 11454.5, Welfare and Institutions 
Code; 45 CFR 260, and 42 U.S.C. 607(c) and (d). 
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Adopt Section 42-709 to read: 


42-709 CALWORKS FEDERAL STANDARDS 42-709 
HANDBOOK BEGINS HERE 
l General Provisions 


.11. The CalWORKs federal standards are based on the Temporary Assistance for Needy 
Families (TANF) participation requirements and to the extent permitted by this 
section, shall be construed in a manner consistent with TANF participation 
requirements. 


.12 Any months in which the adult recipient meets CalWORKs federal standards does 
not count toward the Welfare-to-Work 24-Month Time Clock pursuant to 
Section 42-708.31. 


13 After the adult recipient has exhausted his or her Welfare-to-Work 24-Month Time 
Clock, unless exempt from participation under Section 42-712, the adult recipient 
must meet CalWORKs federal standards as a condition of cash aid eligibility of the 
adult. 


.14 Hourly participation requirements are determined in accordance with 
Section 42-709.2 by the number of parents or caretaker relatives included in the 
assistance unit, any optional stepparent, as defined in Section 42-701.2(0)(3), who is 
a member of the assistance unit, whether any other adults reside in the household, 
and the ages of the children living in the home. 


HANDBOOK ENDS HERE 
.2 Hourly Participation Requirements to Meet CalWORKs Federal Standards 


.21 An adult in one-parent assistance unit, as defined in Section 42-701.2(0)(1), that does 
not include an optional stepparent, as defined in Section 42-701.2(0)(3). 


.211 Except as specified in Sections 42-709.212 and .213, an adult recipient who is 
not exempt from participation and who is in a one-parent assistance unit shall 
participate in welfare-to-work activities for an average of at least 30 hours per 
week during the month. 


(a) An average of at least 20 hours per week of participation must be in core 
welfare-to-work activities, as specified in Section 42-709.31. 
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.212 Unless otherwise exempt from participation, an adult recipient in a one-parent 
assistance unit where no other parent or caretaker relative resides in the 
household mayshall participate in welfare-to-work core activities for an 
average of at least 20 cere-hours per week during the month, as specified in 
Section 42-709.31 if one of the following conditions are met: 





(a) There is a child under six in the assistance unit. 


(b) There is a child under six in the home who is not in the assistance unit, 
but the adult recipient exercises responsibility for the day-to-day care and 
control of that child. 


.213 Unless otherwise exempt from participation, an adult recipient in a one-parent 
assistance unit with a second parent in the home who has exhausted his or her 
48-month time limit on cash aid or has been removed from the assistance unit 
pursuant to Section 42:-721.4 shall participate in welfare-to-work activities for 
an average of at least 35 hours per week during the month, of which an average 
minimum of 30 must be in core activities as specified in Section 42-709.31. 


(a) A parent who has exhausted his or her 48-month time limit on cash aid 
may contribute toward thé 35-hour requirement. 


(b) For a parent who has been removed from the assistance unit pursuant to 
Section 42-721.4, if the noncompliant parent complies with the 
requirements of Section 42-721.43, any hours he or she successfully 
completes in relation to Section 42-721.43 shall be considered toward the 
35-hour requirement. 


An adult in a two-parent assistance unit that does not include an _ optional 
stepparent, as defined in Section 42--701.2(0)(3) 


.221 Unless exempt from participation, an adult recipient in a two-parent assistance 
unit whose basis for aid is unemployment shall participate in welfare-to-work 
activities for an average of at least 35 hours per week during the month, of 
which an average of 30 must be in core activities as specified in 
Section 42-709.31. The remaining hours can be in core or non-core activities 
as specified in Section 42-709.3. 


(a) Both parents may contribute toward the 30-cere-and-35 average total 


hourly requirements., including the requirement _that_an average of 30 
hours be in core activities. 
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.222 Unless exempt from participation, an adult recipient in a two-parent assistance 
unit where there is a second aided adult in the home who is exempt from 
welfare-to-work requirements due to a disability shall participate in 
welfare-to-work activities for an average of at least 30 hours per week during 
the month, of which an average of 20 must be in core activities as specified in 
Section 42-709.31. The remaining hours may be in core or non-core activities 
as specified in Section 42-709.3. 


(a) 


A disabled exempt parent may not contribute to the 30 hours. 


.23 Optional stepparents, as defined in Section 42--701(0)(3), in the assistance unit 


.231 The hourly participation requirements for meeting CalWORKs federal 
standards in an assistance unit that includes an optional stepparent are as 
follows: 


(a) 


(b) 


(c) 


A parent or caretaker relative resides in the household, but is not in the 
assistance unit. 


(1) 


Unless otherwise exempt from participation, the optional 
stepparent shall participate in welfare-to-work activities, as 
described in Section 42-709.3, for an average of at least 30 hours 
per week during the month, of which an average of 20 must be in 
core activities as specified in Section 42-709.31. 


An assistance unit that has only one natural or adoptive parent 


(1) 


(2) 


(3) 


At the option of the assistance unit, either the natural or adoptive 
parent or the optional stepparent shall participate in 
welfare-to-work activities for an average of at least 30 hours per 
week during the month, of which an average of 20 must be in core 
activities as specified in Section 42-709.31. 


Only one adult in the assistance unit can fulfill the minimum 
average 30-hour per week requirement. 


If one adult in the assistance unit is exempt from participation, the 
other adult must fulfill the minimum average 30-hour per week 
requirement. 


An assistance unit that has two natural or adoptive parents 
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(1) At the option of the assistance unit, one adult alone or in 
combination with the participation of another adult shall participate 
in welfare-to-work activities for an average of at least 35 hours per 
week during the month, of which an average of 30 must be in core 
activities as specified in Section 42-709.31. 


(2) Only two adults in the assistance unit may estan hours to fulfill 
maaan ope ments35 average 


total eae ‘eaiereriant inclading tiie ene that an average 
of 30 hours be in core activities. 





(3) If one or more adults in the assistance unit are exempt from 
participation, the other nonexempt adult or adults, if any, must 
fulfill the minimunsandcore-hourh-requirements35 average total 


hourly requirement, including the requirement that_an average of 
30 hours be in core activities. 


(d) An assistance unit that has two natural or adoptive parents and at least 
one is exempt from welfare-to-work requirements due to a disability. 


(1) At the option of the assistance unit, either the nonexempt natural or 
adoptive parent or the optional stepparent shall participate in 
welfare-to-work activities for an average of at least 30 hours per 
week during the month, of which an average of 20 must be in core 
activities as specified in Section 42-709.31. 


(2). Only one adult in the assistance unit can fulfill the minimum 
average 30-hour per week requirement. 


(3) If two adults in the assistance unit are exempt from participation, 
the nonexempt adult must fulfill the minimum average of 30-hour 
per week requirement. 


3 Core and Non-Core Welfare-to-Work Activities for CalWORKs Federal Standards 


31 


Core activities for CalWORKs federal standards 

.311 Unsubsidized employment, as defined in Section 42-701.2(u)(2), and including 
(a) Self-employment as defined in Section 42-701.2(s)(1) 

312 Subsidized employment, as defined in Section 42-701.2(s)(2), and including 


(a) Grant-based on-the-job training (OJT) as_ defined in 
Section 42-701.2(g)(2) and in accordance with Section 42-716.5 
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(b) OJT, as defined in Section 42-701.2(0)(2) 
(c) Work study, as defined in Section 42-701.2(w)(5) 


.313 Work experience as defined in Section 42-701.2(w)(4) and in accordance with 
Section 42-716.31(d) 


.314 Community service as defined in Section 42-701.2(c)(5) and in accordance 
with Section 42-716.31(j) 


315 Vocational education as defined in Section 42-716.1(m) that conforms to the 
following time limit limitation: 


(a) Vocational education as a countable core activity is limited to a 
12-month lifetime maximum. 


.316 Job search as defined in Section 42-701.2(j)(4) and job readiness as defined in 
Section 42-701.2(j)(3) that conforms to the following time limit limitation: 


(a) - Job search and job readiness is limited to four consecutive weeks, not to 
exceed six weeks in a 12-month period. 


(b) Job readiness may include any of the following activities: 

(1) Mental health treatment services as defined in Section 42-716.2 
(2) Substance abuse treatment services as defined in Section 42-716.3 
(3) Domestic abuse services as defined in Section 42-713.221 
(4) Assessment pursuant to Section 42-711.55 

.317 Providing child care to a community service program participant 

32 Non-core activities for CalWORKs federal standards 
321 Job skills training directly related to employment as defined in 


Section 42-716.1(1);-when—an—individual _has—net_achieved—a_high—sehool 
diploma-orits equivalent. 


.322 Education directly related to employment as defined in Section 42-716.1(0), 


when an individual has not achieved a high school diploma or its equivalent. - 


323 Satisfactory attendance in a secondary school or in a GED course as defined in 
Section 42-716.1(p). 
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Deeming Gere-Hours for Community Service and/or Unpaid Work Experience_as a Core 
Activity 
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When an individual participates in cemmunity-service-or-unpaid work experience or 

community service for the maximum hours established in Section 42-716.1(d)(2) and 
Section 42-716.1(j)(2), respectively, the individual shall be deemed to meeting the 
core activity requirement. 


Individuals who are deemed to have met eere-hours_of participation in a core activity 
in accordance with Section 42-709.41, must in addition to the actual hours worked in 
community service or unpaid work experience, participate in additional hours such 
that his or her total number of actual hours meets the requirements of Section 42- 
709.2. Additional hours may be in core or non-core activities. 


Determining Whether CalWORKs Federal Standards are Met 


1 


2 


<3 


Determining whether CalWORKs federal standards are met for participants with 
time remaining on their Welfare-to-Work 24-Month Time Clock whose 
welfare-to-work plan is designed to meet CalWORKs federal standards in 
accordance with Section 42-709.2 . 


.511 Except as described in Section 42-709.512, CalWORKs federal standards are 
met in a month based on the scheduled hours of the participant. 


.512 When verification indicates an individual has not met CalWORKs federal 
standards in accordance with Section 42-709.52, the CWD shall begin counting 
months toward that participant’s Welfare-to-Work 24-Month Time Clock in 
accordance with Section 42-708.25. 


Determining whether CalWORKs federal standards are met in a month for purposes 
of determining compliance after exhausting the Welfare-to-Work 24-Month Time 
Clock or whether a month does not count toward the Welfare-to-Work 24-Month 
Time Clock for participants whose welfare-to-work plan is designed to meet 
CalWORKs minimum standards. 


.521 CalWORKs federal standards are met in a month by participating for the 
required number of hours described in Sections 42-709.2 and .4 in 
welfare-to-work activities described in Section 42--709.3. 


.522 Monthly participation must include verification of actual hours of participation. 
The required average number of participation hours per week in the month for each 
assistance unit, as described in Section 42-709.2, is determined by dividing the 


recipient’s total number of participation hours for the month in all activities, 
described in Section 42-709.3, by 4.33. 
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Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code. 


Reference: Sections 11322.6, 11322.8, 11322.85, 11325.21, and 11325.4, Welfare and 
Institutions Code; 42 U.S.C., Section 607(c)(1)(A), 42 U-S.C., 
Section 607(c)(2)(B), 42 U.S.C., Section 607(c)(1)(B), and 42 US.C., 
Section 607(c) and (d). 
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Amend Section 42-711 to read: 


42-711 WELFARE-TO-WORK PARTICIPATION REQUIREMENTS 42-711 
.1 Program Information for Applicants 


.11. At the time an individual applies for aid or at the time a recipient's eligibility for aid 
is determined, the CWD shall do the following: 


.111 (Continued) 


.112 Provide the individual, in writing and orally as necessary, with information 
including: 


(a) (Continued) 


(b) A general description of the Welfare-to-Work 24-Month Time Clock 
described in Section 42-708, including the following: 


(1) Activities individuals can participate in during the 24-month 
period, pursuant to Section 42-716.1. 


(2) Conditions that make months not count toward the 24-month 
period, pursuant to Section 42-708.3. 


(3) Activities that individuals shall participate in after they have 
exhausted the 24-month period in order for adults to remain 
eligible for cash aid pursuant to Section 42-711.7. 
(c) (Continued) 
12 (Continued) 
2-3 (Continued) 
4 Hours of Participation 
.41 Requirements to meet CalWORKs minimum standards for adults who have months 
remaining on their Welfare-to-Work 24-Month Time Clocks, as described in 


Section 42-708. 


411 Adult in One-Parent Assistance Unit that does not include an optional 
stepparent, as defined in Section 42-701.2(0)(3). 
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(a) Unless exempt from participation, an adult recipient in a one-parent 
assistance unit shall participate in welfare-to-work activities for an 
average of at least 30 hours per week during the month. 


(b) Unless exempt from participation, an adult recipient in a one-parent 
assistance unit mayshall participate in welfare-to-work activities, 
described in Section 42-716.1, for an average of at least 20 hours per 
week during the month if one of the following conditions are met: 


(1) There is a child under six in the assistance unit. 


(2) There is a child under six in the home who is not in the assistance 
unit but the adult recipient exercises responsibility for the 
day-to-day care and control of that child. 


.412 Adult(s) in Two-Parent Assistance Unit, as defined in Section 42-701.2(t)(1), 
that does not include an _ optional stepparent, as defined in 
Section 42-701.2(0)(3). 


(a) Unless exempt from participation, an adult recipient in a two-parent 
assistance unit whose basis for aid is unemployment shall participate in 
welfare-to-work activities, as defined in Section 42-716.1, for an average 
of at least 35 hours per week during the month. 


(1) Both parents in a two-parent assistance unit may contribute toward 
the 35-hour requirement. 


(b) Unless exempt from participation, an adult recipient in a two-parent 
assistance unit where there is a second adult in the home who is exempt 
from welfare-to-work due to a disability shall participate in 
welfare-to-work activities for an average of at least 30 hours per week 
during the month. 


(1) Unless also exempt from participation, the adult recipient may 
participate in welfare-to-work activities, described in 
Section 42-716.1, for an average of at least_20 hours per week 
during the month if one of the following conditions are met: 

(A) There is a child under six in the assistance unit. 
(B) There is a child under six in the home who is not in the 
assistance unit but the adult recipient exercises responsibility 


for the day-to-day care and control of that child. 


(c) (Continued) 
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(1) (Continued) 


.413 Assistance Units that Include Optional Stepparents as defined in 
Section 42-701.2(0)(3). 


(a) An assistance unit that has no natural or adoptive parent 


(1) Unless otherwise exempt from participation, the optional 
stepparent shall participate in welfare-to-work activities, as 
described in Section 42-716.1, for an average of at least 30 hours 
per week during the month when there is no child under six. 





| (2) Unless otherwise exempt from participation, the optional 
| stepparent may participate in welfare-to-work activities, as 
described in Section 42-716.1, for an average of at least 20 hours 
per week during the month if one of the following conditions are 
| met: 


(A) There is a child under six in the assistance unit. 


(B) There is a child under six in the home who is not in the 
assistance unit but the adult recipient exercises responsibility 
for the day-to-day care and control of that child. 


(b) An assistance unit that has only one natural or adoptive parent 


(1) At the option of the assistance unit, either the natural or adoptive 
parent or the optional stepparent shall participate in 
welfare-to-work activities, as described in Section 42-716.1, for an 
average of at least 30 hours per week during the month. 





(2) The natural or adoptive parent or the optional stepparent may 
participate in welfare-to-work activities, as described in 
Section 42-716.1, for an average of at least 20 hours per week 
during the month if one of the following conditions are met: 


(A) There is a child under six in the assistance unit. 
(B) There is a child under six in the home who is not in the 
assistance unit but the adult recipient exercises responsibility 


for the day-to-day care and control of that child. 


(3) Only one adult in the assistance unit can fulfill the minimum 
average 20- or 30-hour per week requirement. 
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(4) If one adult in the assistance unit is exempt from participation, the 
other adult must fulfill the minimum average 20- or 30-hour per 
week requirement. 


(c) An assistance unit that has two natural or adoptive parents 


(1) At the option of the assistance unit, one adult alone or in 
combination with the participation of another adult shall participate 
in welfare-to-work activities, as described in Section 42-716.1, for 
an average of at least 35 hours per week during the month. 


(2) Only two adults in the assistance unit can fulfill the minimum 
average 35-hour per week requirement. 


' (3) If an adult in the assistance unit is exempt from participation, the 
other adult or adults must fulfill the minimum average 35-hour per 
week requirement. 


.42 Hours of participation for recipients who choose to meet CalWORKs federal 
standards and have months not count toward their Welfare-to-Work 24-Month Time 
Clocks, pursuant to Section 42-708, and recipients who have exhausted their 
24-month time clocks are specified in Section 42-709.2. 


.43 The required average number of participation hours per week in the month for each 
assistance unit, as described in Section 42-711.4, is determined by dividing the 
recipient’s total number of participation hours for the month in all activities, 
described in Section 42--716.1, by 4.33. 


Assignment of Recipients to Welfare-to-Work Activities 
51-—.53 (Continued) 
54 Self-Initiated Programs (SIPs) 

.541 — .543 (Continued) 

.544 If participation in a SIP, as determined by the number of hours required for 
classroom, laboratory, or internship activities, is not at least the number 
specified in paragraph (a) or (b), the CWD shall require concurrent 
participation in work activities, pursuant to Sections 42-716.1(a) through (j) 
inclusive and in accordance with Section 42-711.5, to reach the hourly 


requirement. 


(a) Except as provided in paragraph (b), the individual shall participate for at 
least an average of 30 hours per week during the month. 
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(b) 





The individual may participate for an average of at least 20 hours per 
week during the month if one of the following conditions are met: 


(1) There is a child under six in the assistance unit. 
(2) There is a child under six in the home who is not in the assistance 


unit but the adult recipient exercises responsibility for the 
day-to-day control of that child. 


545 Participation in the self-initiated education or vocational training program must 
be reflected in the required welfare-to-work plan. 


(a) 
(b) 


(Continued) 


An individual participating in a SIP can voluntarily choose to end his or 
her SIP at any time before the program is completed. If the individual 
indicates an interest in ending the SIP, the county should discuss what 
other welfare-to-work plan options the individual may have, including 
whether an assessment would be necessary. When necessary, an 
assessment pursuant to Section 42-711.55 must be conducted prior to the 
individual choosing to end his or her SIP in order for the individual to 
make an informed decision about the activities that would replace the 
SIP hours in his or her welfare-to-work plan. This discussion must be 
documented in the individual’s case file. 


546 - .549 (Continued) 


.55 Assessment 


.551 (Continued) . 


552 Participants who are employed in unsubsidized employment with sufficient 
hours to meet the minimum hours of participation required under Sections 42- 
709.2 or 42-711.4, shall be referred to assessment if they wish to participate in 
additional welfare-to-work activities listed in Section 42-716.1. If they do not 
wish to participate in additional welfare-to-work activities, they may opt out of 
an assessment. 


(a) 


(b) 


These individuals shall be informed that they will be required to sign a 
welfare-to-work plan. 


They shall also be informed that if they do not go to assessment the 


welfare-to-work plan shall provide only for unsubsidized employment 
and necessary supportive services. 
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(c) If at any time an individual who opted out of assessment does not meet 
his or her minimum hours of participation as assigned according to the 
welfare-to-work plan developed in accordance with Section 42-711.632, 
he or she shall be referred to assessment. 


.553 — .556 (Continued) 

.557 An assessment, described in Section 42-711.55, shall not be required to 
develop a welfare-to-work plan for participants in approved SIPs unless the 
CWD determines that an assessment is necessary to assign the participant to 


concurrent activities to meet the minimum hourly participation requirement 
specified in Section 42-711.44544. 


.558 (Continued) 

_.56-.57 (Continued) 

58 Evaluation 

A participant with a suspected learning or medical problem, as determined by 
information received during appraisal or assessment or by lack of satisfactory 
progress in an assigned activity component, shall be referred to an evaluation. This 
evaluation shall be performed by a professional whose training qualifies them to 
determine whether the participant is unable to successfully complete or benefit from 
a current or proposed activity assignment. As part of the evaluation, the CWD may 
require the participant to undergo the appropriate examinations to obtain information 


regarding the participant's learning and physical abilities. 


.581 Based upon the results of the evaluation, the CWD may refer the participant, as 
appropriate, to any of the following: 


(a) Any of the welfare-to-work activities described in Section 42-716.1 
including referrals to the participant's previous activities. 


(b) (Continued) 
(c) (Continued) 
(d) Assessment in accordance with Sections 42-711.55. 
(e) (Continued) 
.582 (Continued) 


.6 Welfare-to-Work Plan and Universal Engagement 
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.61 (Continued) 


.62 (Continued) 


.621 - .623 (Continued) 


HANDBOOK BEGINS HERE 


.624 (Continued) 


.625 (Continued) 


HANDBOOK ENDS HERE 


.63 A participant shall take part in one or more welfare-to-work activities, in accordance 
with the requirements for the Welfare-to-Work 24-Month Time Clock, as described 
in Section 42-708, or for CalWORKs federal standards as described in 
Section 42-709, for the required minimum hours as specified in Sections 42-709.2 or | 
42-711.4, and as provided in the welfare-to-work plan. 


.631 In developing a welfare-to-work plan, the CWD shall discuss all of the 
following with the participant: 


.632 


.633 








(a) 


(b) 


(c) 


The participation flexibility during the Welfare-to-Work 24-Month Time 
Clock period and the scope of activities that he or she may participate in 
including his or her ability to meet CalWORKs federal standards. 


The conditions that allow a month not to count toward the 
Welfare-to-Work 24-Month Time Clock, including but not limited to, 
meeting CalWORKs federal standards in accordance’ with 
Section 42-709.5. 


The welfare-to-work participation requirements for individuals who have 
exhausted their Welfare-to-Work 24-Month Time Clock pursuant to 
Section 42-711.7. 


In consultation with the participant, the CWD shall, consistent with the 
assessment conducted in Section 42-711.55, develop a welfare-to-work plan 
that is intended to meet either CalWORKs federal standards or to utilize the 
full range of activities available in accordance with the Welfare-to-Work 
24-Month Time Clock. 


In determining the activities to be included in a welfare-to-work plan that 
utilizes the Welfare-to-Work 24-Month Time Clock or a plan intended to meet 
CalWORKs federal standards, all of the following shall be considered: 
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(a) The participant’s need for barrier removal activities or other 
welfare-to-work activities that may not meet CalWORKs federal 
standards. 


(b) The extent to which educational activities may be countable under 
CalWORKs federal standards. 


(c) The circumstances and career goals of the participant. 


.634 A welfare-to-work plan developed to utilize the Welfare-to-Work 24-Month 
Time Clock shall be consistent with the assessment conducted in 
Section 42-711.55, and designed to remove particular barriers to employment 
or to meet the career goals of the participant in achieving self-sufficiency. 


HANDBOOK BEGINS HERE 
635 


Example 1: An individual completes an assessment that states she is required to 
participate in the welfare-to-work program. She is in a one-parent assistance unit 
with a seven year old child and she has significant barriers to employment. In the 
assessment it is noted that she may have a learning disability, she has a substance 
abuse problem, and she does not have a high school diploma. She meets with her 
caseworker after a learning disability evaluation has been completed and her 
welfare-to-work plan is written, consistent with her assessment and learning 
disability evaluation taking full advantage of her Welfare-to-Work 24-Month Time 
Clock by having hours assigned for substance abuse services, adult basic education, 
and sufficient study time to accommodate her learning disability. 


Example 2: An individual completes an assessment that states he is required to 
participate in the welfare-to-work program. He is in a one-parent assistance unit with 
a four year old child and has sufficient job skills and education. The assessment also 
states that he has suffered from mental health issues in the past. The CWD refers 
him to and he receives a mental health evaluation from the county mental health 
department. The participant meets with his caseworker shortly after the completion 
of the assessment and mental health evaluation. After discussing the results and the 
options available in regards to the Welfare-to-Work 24-Month Time Clock and 
CalWORKs federal standards, the participant expresses an interest in participating in 
mental health services as his sole activity for 20 hours per week. However, the 
mental health evaluation recommended that while he is stable at the time, he would 
benefit from bi-monthly counseling sessions. The CWD explains that while 20 hours 
a week of mental health services is not consistent with his assessment and mental 
health evaluation, the bi-monthly counseling sessions should be included in his 
welfare-to-work plan and works with him to find other activities to participate in that 
are consistent with his assessment. 
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Example 3: An individual completes an assessment that states she is required to 
participate in the welfare-to-work program. She is in a one-parent assistance unit 
with a two year old child and has limited job skills, a high school diploma, one year 
of college, and no noted barriers. She is currently working 20 hours per week as a 
waitress. She meets with her caseworker shortly after the completion of the 
assessment and they discuss the results of her assessment and the options available in 
regards to the Welfare-to-Work 24-Month Time Clock and CalWORKs federal 
standards. She tells her caseworker that she would like to stop working and go to the 
Radiologic Technology Program at the local community college to get a higher 
paying job. Even though she has not participated in a vocational education program 
while on cash aid, she tells her worker that she does not want a welfare-to-work plan 
designed to meet CalWORKs federal standards, as she wants to preserve her federal 
12-month limit on vocational education. The caseworker explains to her that if she 
wants to attend the vocation education program full-time, she will be meeting 
CalWORKs federal standards and, therefore, must have a plan designed to meet 
CalWORKs federal standards. Her caseworker also explains that while she is 
meeting CalWORKs federal standards, those months will not count toward her 
Welfare-to-Work 24-Month Time Clock, so she will be preserving those months for 
full-time education when she exhausts her 12-month limit on vocational education 
under CalWORKs federal standards. She signs a welfare-to-work plan designed to 
meet CalWORKs federal standards. 


Example 4: An individual completes an assessment that states that he is required to 
participate in the Welfare-to-Work Program. He is in a one-parent assistance unit 
with a seven year old child. The assessment notes that he could benefit from some 
job skills training, but does not have any barrier due to lacking basic literacy. The 
participant is currently working 20 hours a week as a cashier in a convenience store, 
but his career goal is to become a plumber. To reach his career goal, the participant 
wants to return to a plumbing program at a local community college for 20 hours a 
week, including appropriate homework time, and reduce his work hours to 10 hours 
per week. Since his requested activities are consistent with his assessment, he and 
his caseworker agree to a 20-hour per week plumbing job skills training program and 
10 hours per week of unsubsidized employment. Because he has already used his 12- 
month lifetime limit for participating in a vocational education program, the 
caseworker also explained that his plan is designed to utilize his Welfare-to-Work 
24-Month Time Clock, but that if he chooses at any time to work at least 20 hours a 
week and participate in job skills for at least 10 hours a week he would be meeting 
CalWORKs federal standards and months would not count towards his 
Welfare-to-Work 24-Month Time Clock. 


HANDBOOK ENDS HERE 
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.64 The plan shall be written in clear and understandable language and have a simple, 
easy-to-read format. 


.641 (Continued) 


.642 The plan shall specify, and shall be amended to reflect changes in, the 
participant's welfare-to-work activities, a description of needed supportive 
services to be provided, and specific requirements for successful completion of 
assigned activities including required hours of participation. 


.643 


644 


(a) 


(b) 


(c) 


The plan shall also address school attendance of all children in the 
assistance unit for whom school attendance is compulsory, as specified in 
Section 40-105.5, and identify any participation required of the parent by 
the school to ensure the child's attendance. Such participation hours by 
the parent shall count toward the required hours of participation specified 
in Sections 42-711.4. 


The plan shall outline how hours of participation in welfare-to-work 
activities satisfy the participation requirements pursuant to Sections 42- 
709.2, 42-711.4 or 42-711.7. 


A participant in a welfare-to-work plan intended to meet CalWORKs 
federal standards shall meet those standards in accordance with the 
procedures specified in Section 42-709. In the case where a participant 
has not exhausted the Welfare-to-Work 24-Month Time Clock and is no 
longer meeting CalWORKs federal standards in accordance with those 
provisions, a new welfare-to-work plan designed to meet CalWORKs 
minimum standards shall be developed for the participant in accordance 
with this section. 


(Continued) 


If the CWD determines it to be appropriate and necessary for the removal of 
the participant's barriers to employment, an individual who lacks basic literacy 
or mathematics skills, a high school diploma or general educational 
development certificate, or English language skills, shall be assigned to 
participate in adult basic education as defined in Section 42-716.1(k). 


.645 - .648 (Continued) 


Post Welfare-to-Work 24-Month Time Clock Participation Requirements 
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ae 


8 - 9 





After an individual has exhausted his or her Welfare-to-Work 24-Month Time Clock 
described in Section 42-708, unless otherwise exempt, or having received an 
extension to the 24-Month Time Clock, the individual must meet CalWORKs federal 
standards in accordance with Section 42-709 for the individual to continue receiving 
cash aid. 


.711 Except as provided in Section 42-711.72, an individual who fails to meet 
CalWORKs federal standards is subject to the noncompliance provisions 
pursuant to Section 42-721. 


.712 The term “removed from cash aid" instead of "sanctioned" shall be used when 
referring to an individual who is in the noncompliance process described in 
Section 42-721. 


In a two-parent assistance unit, an adult who has exhausted his or her 
Welfare-to-Work 24-Month Time Clock is excused from participation and will 
remain on aid when the second adult is the sole participant meeting CalWORKs 
minimum standards. ‘ 


(Continued) 


Authority Cited: Sections 10553, 10554, and 10604, Welfare and Institutions Code and SB 1569 


Reference: 


(Chapter 672, Statutes of 2006). 


Sections 11203, 11253.5(b), 11320.1, 11320.1(c), 11320.15, 11320.3, 11322.6, 
11322.8, 11322.85, 11322.85(a)(2) and (3), 11322.86, 11324.8(a), (b) and (c), 
11325.2, 11325.21, 11325.22, 11325.23(a), (b), (c), (e), and (f), 11325.24, 
11325.25, 11325.4, 11325.5, 11325.6, 11325.7, 11325.8, 11326, 11327.4, 
11327.5, 11327.6, 11454, 13283, 15204.2 and .8, 16501.1(d) and (f), and 
18945(a), Welfare and Institutions Code; and 42 U.S.C. 607(c)(1)(A), 


(c)(1)(B)Gi), (c)(2)(A)@), and (d). 
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Amend Section 42-712 to read: 


42-712 


l 


EXEMPTIONS FROM WELFARE-TO-WORK PARTICIPATION 42-712 


Every individual is required to participate in welfare-to-work activities as a condition of 
eligibility for cash aid under CalWORKs, unless exempt in accordance with 
Sections 42-712.41 through .49 or excused from participation as specified in 
Sections 42-712.11, .12, .13 or .14: 


11 


he 


13 


14 


(Continued) 


A second parent in a two-parent assistance unit, whose basis for aid is 
unemployment, who is not required to participate in welfare-to-work activities 
because the first parent is meeting the required participation hours described in 
Section 42-711.412. 


(Continued) 


A parent in an assistance unit that includes an optional stepparent, as defined in 
Section 42-701.1(0)(3), who is not required to participate in welfare-to-work 
activities because either the stepparent or the natural or adoptive parent is meeting 
the required participation hours described in Sections 42-711.413 (b) or (c), 
respectively, or Section 42-709.23. 


(Continued) 


Individuals who meet any of the criteria specified in Sections 42-712.41 through 42-712.49 
are exempt from participating in welfare-to-work activities as a condition of eligibility for 
cash aid under CalWORKs for so long as the condition(s) described in such sections exist. 


41-—.46 (Continued) 


.47 Exemption Based on the Care of a Child 


.471 — .473 (Continued) 


.474 The parent or other relative who has primary responsibility for personally 
providing care to one child who is from 12 to 23 months of age, inclusive, or 
two or more children who are under six years of age is exempt from welfare-to- 
work participation. This paragraph is effective July 28, 2009 and shall become 
inoperative on January 1, 2013. 


.475 The parent or other relative who has primary responsibility for personally 


providing care to one child from birth to 23 months, inclusive. This paragraph 
is effective January 1, 2013. : 
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(a) An individual shall be eligible for the exemption in Section 42-712.475 
only one time under the CalWORKs Program. 


48-.49 (Continued) 
(Continued) 


Any month in which an individual is exempt from participation in welfare-to-work 
activities based on the following exemption criteria shall not be taken into consideration as 
a month of receipt of aid in computing the 48-month time limit described in Section 42- 
302. Other exemptions from the 48-month time limit are listed in Section 42-302. 


.61-.63 (Continued) 


.64 Being responsible for personally providing care to a child or children of a specific 
age, as described in Section 42-712.474. This paragraph is effective July 28, 2009 
and shall become inoperative on January 1, 2013. 


.65 (Continued) 


.66 Being primarily responsible for personally providing care to one child from birth to 
23 months, inclusive, as described in Section 42-712.475. 


For an individual whose exemption ended on January 1, 2013, pursuant to 
Section 42-712.64, any month prior to the month in which the CWD reengaged the 
individual in the welfare-to-work program pursuant to Section 42-712.8 shall not be taken 
into consideration as a month of receipt of aid in computing the 48-month time limit 
described in Section 42-302. 


Reengagement 

81 An individual whose exemption ended on January 1, 2013, pursuant to 
Section 42-712.474 is not required to participate in welfare-to-work activities until 
the CWD reengages him or her in the Welfare-to-Work Program. 

.82 An individual is reengaged in welfare-to-work activities the first.of the month 


following the date he or she signs a welfare-to-work plan pursuant to 
Section 42-711.63 and is provided supportive services, pursuant to Section 42-750.1. 


Al 











.83. CWDs shall reengage all individuals whose exemptions ended on January 1, 2013, 


pursuant to Section 42-712.474 by January 1, 2015, unless the individual is eligible 
for another exemption. 


Authority Cited: Sections 10553, 10554, 10604, and 11369, Welfare and Institutions Code. 
Reference: Sections 10553, 10554, 10063(b), 11253.3(a), 11253.5, 11320, 11320.3, 
11320.3(g)(2), and (h)(1), (h)(2) and (h)G), 11331.5(a), (b), (©), and (d), 


11403, 11454, 11454.2, and 11454.5, and 11454.5(c), Welfare and Institutions 
Code; and 42 U.S.C. 5044(£)(2). 
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Amend Section 42-713 to read: 


42-713 GOOD CAUSE FOR NOT PARTICIPATING 42-713 
By Wes, (Continued) 


4 An individual who is excused from welfare-to-work participation for good cause is subject 
to the 48-month time limit in Section 42-302. 


41-.42 (Continued) 


43 Effective July 28, 2009, any month in which an individual is excused from 
participation for good cause due to lack of supportive services, as specified in 
Section 42-713.21, shall not be counted toward the 48-month time limit. This 


paragraph shall become inoperative on Faby4+2042January 1, 2013. 


Authority Cited: Sections 10533, 10544, and 10604, Welfare and Institutions Code; SB_72 
(Chapter 8, Statutes of 2011), Section 42. 


Reference: Sections 11320.3(b) and (f), 11323.2, 11325.23(c), 11454, 11454.2, 11454.5, 


11454.5(c), 11495, and 11495.1, Welfare and Institutions Code; 42 U.S.C. 
607(e)(2); and 45 CFR 261.15. 
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Amend Section 42-714 to read: 


42-714 FEDERAL WORK PARTICIPATION REQUIREMENTS 42-714 
OB ok 26 ok 
3 (Continued) 

(a) (Continued) 

(b) Subsidized employment that is performed in the private sector; 

(c) Subsidized employment that is performed in the public sector; 

(d) - (1) (Continued) 


HANDBOOK ENDS HERE 
Authority Cited: Sections 10553, 10554, and 10604, Welfare and Institutions Code. 


Reference: Section 10544(b), Welfare and Institutions Code; and 42 U.S.C. 607(a), (b), 
(c), and (d). 
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Amend Section 42-716 to read: 


42-716 


1 


WELFARE-TO-WORK ACTIVITIES 42-716 


Upon the completion of initial engagement activities, or a determination that those 
activities are not required as an initial activity, the participant shall be assigned to any of 
the following welfare-to-work activities, as needed to obtain employment during the 
participant’s Welfare-to-Work 24-Month Time Clock period as specified in Section 42- 


708. 
(a) 
(b) 


(c) 


(d) 


(e) 
(f) 


(g) 


(h) 


(i) 
G) 





Unsubsidized employment, as defined in Section 42-701.2(u)(2). 


Subsidized employment, as defined in Section 42-701.2(s)(2) that is performed 
in the private sector. 


Subsidized employment, as defined in Section 42-701.2(s)(2) that is performed 
in the public sector. 


(Continued) 

(1)-(2) (Continued) 

(3) The monthly limit in Sections 42-716.1(d)(2)(A) and (B) shall be 
considered to have been met by participation in an average weekly 
number of hours determined by dividing the monthly amount by 4.33 
(average number of weeks per month). 


On-the-job training (OJT), as defined in Section 42-701.2(0)(2). 


Grant-based OJT, as defined in Section 42-701.2(g)(2) and pursuant to 
Section 42-716.5. 


Supported work or transitional employment, as defined in 
Section 42-701.2(s)(4),_and pursuant to Section 42-716.5, except that only the 
grant or the grant savings can be diverted to the employer. 

Work study, as defined in Section 42-701 .2(w)(5). 

Self-employment as defined in Section 42-701 .2(s)(1). 

Community service as defined in Section 42-701 .2(c)(5). 


(1) (Continued) 


(A) (Continued) 
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(k) 


(1) 


(m) 
(n) 


(2) (Continued) 


(A) A participant in unpaid community service activities whose 
assistance unit includes food stamp recipients may participate in 
these activities for no more than the number of hours each month, 
determined collectively for the assistance unit, equal to the 
CalWORKs assistance unit's grant plus the assistance unit's portion 
of the food stamp allotment divided by the higher of the state or 
federal minimum wage. If all or a portion of the CalWORKs 
assistance unit’s grant has been diverted to an employer pursuant to 
Sections 42-701.2(g)(2) and 42-716.1(f), only that portion, if any, 
received as a grant and the assistance unit’s portion of the food 
stamp allotment shall be used in this calculation. 


(B) A participant in unpaid community service activities whose 
assistance unit does not include food stamp recipients may 
participate in these activities for no more than the number of hours 
each month, determined collectively for the assistance unit, equal 
to the CalWORKs assistance unit's grant divided by the higher of 
the state or federal minimum wage. If all or a portion of the 
CalWORKs assistance unit’s grant has been diverted to an 
employer pursuant to Sections 42-701.2(g)(2) and 42-716.1(f), only 
that portion, if any, received as a grant shall be used in this 
calculation. 


(3) The monthly limit in Sections 42-716.1G)(2)(A) and (B) shall be 
considered to have been met by participation in an average weekly 
number of hours determined by dividing the monthly amount by 4.33 
(average number of weeks per month). 

(4) (Continued) 

(Continued) 

(1) (Continued) 


Job skills training directly related to employment, as defined in 
Section 42-701.2(4)(2). 


(Continued) 


Job search and job readiness assistance as defined in Sections 42-701.2G)@) 


and (3) and (4). 


(0)-(s) (Continued) 
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.11 Assignment to an educational activity identified under Sections 42-716.1(k), (m), (0), 
and (p) is limited to those -situations in which the education is needed to 
become employed. 

.12 Every CWD shall provide an adequate range of the activities described in 
Section 42-716.1 to ensure each participant's access to needed activities and 
services to assist him or her in seeking employment, to provide education and 
training the participant needs to find self-supporting work, and to arrange for 
placement in paid or unpaid work settings that will enhance a participant's 
ability to obtain unsubsidized employment. 

2-3 (Continued) 
4 Job Openings - 

41. The employer or sponsor of an employment or training position specified in Section 
42-716.1 shall assist and encourage qualified participants to apply for job 
openings in the sponsor's organization. 

42 (Continued) 

43. (Continued) 

5 Grant based OJT 
51 (Continued) 
.511 (Continued) 
.512 (Continued) 
.513 (Continued) 
.514 (Continued) 
.515 (Continued) 


.516 An agreement by the participant acknowledging the participant’s obligation to 
return to the CWD any recovered wages up to the amount of the 
corrective underpayment paid pursuant to Section 42-716.542. 


.52 (Continued) 


.53 The participant’s diverted cash grant and grant savings shall be used by the employer 
for the sole purpose of subsidizing the participant’s wages. 
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.531 (Continued) 
532 (Continued) 


533 Nothing in this Section 42-716.53 shall preclude an employer from using its 
own funds to pay a portion of the participant’s wages. 


54 (Continued) 
(SAR).541 (Continued) 
542 (Continued) 
(a) (Continued) 
(1) (Continued) 
‘(b) (Continued) 
55 (Continued) 


.56 The CWD shall not place grant-based OJT participants with an employer unless the 
employer agrees, at a minimum, to all of the following: 


561 (Continued) 
.562 (Continued) 


.563 (Continued) 





.564 (Continued) 
.565 That the employer’s participation in grant-based-OJT funded job placements 
| may be cancelled pursuant to Section 42-716.571. 
.57 (Continued) 
.571 (Continued) 
(a) (Continued) 


(b) (Continued) 





.572 (Continued) 


.58 (Continued) 
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6 





Education Activities 


61 


An individual assigned to participate in adult basic education, job skills training 
sey related to faules aiek vecshons Saeeation as ane Sea 


Be eee eee eno decay Sire to sraplouaient and ani 


satisfactory progress in a secondary school or in a course of study leading to a 
certificate of general educational development, as described in Sections 42-716.1(k), 


(1), (m), (0), and/or (p) respectively, may also be assigned supervised or unsupervised 
homework time as part of his or her welfare-to-work plan. 
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.611 Hours spent in supervised homework time and up to one hour of unsupervised 
homework time for each hour of class time may be assigned as participation in 
the assigned activity in the individual’s welfare-to-work plan. 


.612 Total homework time counted as participation must not exceed the hours 
required or advised by the education program. 


.62 An individual assigned to participate in adult basic education, job skills training 
auectly related to coploymient vocational serra and oe See 





SED EI ARS saeoiy cated to siinlowseat and a 

satisfactory progress in a secondary school or in a course of study leading to a 
certificate of general educational development, as described in Sections 42-716.1(k), 
(1), (m), (0), and/or (p) respectively, or participating in a Self-Initiated Program as 
described in Section 42-711.54, may elect to participate in distance learning for some 
or all of his or her classroom hours. 


.621 Distance learning activities are subject to satisfactory participation standards as 
described in Section 42-711.8. No additional satisfactory participation 
standards may be required of participants in distance learning activities. 

.7 Assembly Bill (AB) 98 Subsidized Employment 


.71. AB 98 subsidized employment shall be used to place participants in subsidized 
employment that is performed in the private sector or subsidized_employment that is 
performed in the public sector subsidized—employment as indicated in 
Sections 42-716.1(b) and 42-716.1(c). 
.711 To ensure cost neutrality to the state budget, AB 98 subsidized employment 
shall not be used to place participants in the following types of subsidized 
employment due to funding requirements: 


(a) Grant-based on-the-job training as indicated in Section 42-716.1(f) and 
pursuant to Section 42-716.5. 


(b) Supported work or transitional employment as defined in 
Section 42-701.2(s)(4), and pursuant to Section 42-716.5. 


(c) Work study as indicated in Section 42-716.1(h). 
.72 (Continued) 
.721 (Continued) 


(a) (Continued) 
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.722 (Continued) 


Be i 
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(a) (Continued) 
.723 (Continued) 

(a) (Continued) 
(Continued) 
-731 (Continued) 

(a) (Continued) 
(Continued) 


-741 (Continued) 


.8 (Continued) 


Authority Cited: Sections 10553, 10554, and 10604, Welfare and Institutions Code. 


Reference: 


Sections 11253.5(b), 11265.1, 11265.2, 11320.3(b)(2), 11322.6, 11322.61, 
11322.63, 11322.64, 11322.7, 11322.8, 11322.9, 11323.25, 11324.4, 
11324.6(a), 11325.21(a) and (d)(1), 11325.22(b)(1), 11325.7(a), (c), and (d), 
11325.8(a), (c), (d), and (f), 11326, 11327.5, 11450.5, 11451.5, 11454, and 
11454.2, Welfare and Institutions Code; and Section 8358(c)(2), Education 
Code; 7 U.S.C. 2029(a)(1); 7 U.S.C. 2035; U.S. Department of Labor guidance 
on FLSA, with attached U.S.D.A., Food and Nutrition Service (FNS) guidance 
on an SFSP, dated May 22, 1997; Simplified Food Stamp Program approval 
letters from FNS to implement the provisions of an SFSP, dated May 5, 2000, 
and August 3, 2000. 
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Amend Section 42-717 to read: 


42-717 JOB RETENTION SERVICES 42-717 

.1-.6 (Continued) 

7 If the county provides services to the recipient after the 48-month limit has been reached, 
the recipient shall participate in community service or subsidized employment as described 
in Section 42-716.87. : 


Authority cited: Sections 10553 and 10554, Welfare and Institutions Code. 


Reference: Sections 11320.15, 11323.2(b), 11454, 11454.2, and 11500, Welfare and 
Institutions Code. 
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Amend Section 42-720 to read: 


42-720 NONDISPLACEMENT PROTECTION IN WORK ACTIVITIES 42-720 
.1 Displacement Provisions 
Except as specified in Section 42-720.3, an education, employment, or training program 
position specified in Sections 42-716.1(a) through (1), or under any county pilot project, 
may not be created as a result of, or may not result in, any of the following: 
-11-.19 (Continued) 
.2 (Continued) 
3 Notification of labor unions and non-union employees of the use of CalWORKs recipients. 
31 The CWD shall notify or ensure that an employment or training provider notifies. 
.311 The appropriate labor union of the use of a CalWORKs recipient assigned to a 
welfare-to-work employment or training activity described in Section 42-716.1 
or any position created under a county pilot project, in any location or work 
activity controlled by an employer and covered by a collective bargaining 
agreement between the employer and a union; or 


312 (Continued) 


4-6 (Continued) 


Authority Cited: Sections 10553, 10554, and 10604, Welfare and Institutions Code. 


Reference: Sections 11324.5, 11324.6, and 11324.7, Welfare and Institutions Code. 
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Amend Section 42-721 to read: 


42-721 NONCOMPLIANCE WITH PROGRAM REQUIREMENTS 42-721 
eed (Continued) 
3. Good Cause for Failure or Refusal to Comply with Program Requirements 

31 No sanctions shall be applied for failure or refusal to comply with program 


requirements for reasons related to employment, an offer of employment, an activity, 
or other training for employment including, but not limited to, the following reasons: 


Per age’) soil - 311 Caiaved 
ye 313 The employment, offer of employment, activity, or other training for 
cy xe employment is remote from the individual's home because either: 
es BY \S 
a (a) (Continued) 


(b) (Continued) 


(c) An individual who fails or refuses to comply with the program 
requirements based on the remoteness of the employment, offer of 
employment, activity, or other training for employment shall be required 
to participate in community service activities as defined in 
Section 42-701.2(c)(5), and in accordance with Section 42-716.1G)(2). 


.314 (Continued) 
4 Sanctions 
41. (Continued) 
.42 The sanctions shall not apply in the following circumstances: 

421 To an individual who is exempt from the welfare-to-work requirements and is 
voluntarily participating in the Welfare-to-Work Program. If an exempt 
volunteer engages in conduct that would bring about the sanction procedures 
described below _in Sections 42-721.43 through .45, but for his or her status as 


a volunteer, the individual shall not be given priority over other participants 
actively seeking to participate. 
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-422 Except as specified in paragraph (a), an individual who chooses to include 
more participation hours in his or her welfare-to-work plan than is required 
pursuant to Section 42-711.4, shall not be subject to a sanction if the number of 
hours he or she completes in a week is at least the number of hours required in 
Section 42-711.4. 


Example A: 


Example B: 


43 - 44 


(a) 


Section 42-721.422 does not apply to individuals who fail to continue 
employment, or continue employment at the same level of earnings, 
pursuant to Sections 42-721.222 and .223 respectively without good 
cause. 


HANDBOOK BEGINS HERE 


Jennifer is the mother of a four year old son and lives with her husband, 
John, who is unaided due to his citizenship status. Jennifer is only 
required to participate for 20 hours each week to meet the minimum 
welfare-to-work participation hours as she has months remaining on her 
Welfare-to-Work 24-Month Time Clock. However, Jennifer wants to 
meet CalWORKs federal standards so that months are not counted 
toward her Welfare-to-Work 24-Month Time Clock. Therefore, 
Jennifer’s welfare-to-work plan includes 20 hours of employment and 
10 hours of job skills training directly related to employment. 


In the week of April 14, Jennifer does not attend her job skills training 
directly related to employment activity, but she completes her 
employment hours. In this situation, Jennifer is not subject to a 
noncompliance process, regardless of the reason she did not attend her 
job skills training activity, because she met the minimum number of 
hours (20) that she is required to participate. 


Robert is the father in a one-parent assistance unit made up of three 
children ages 8, 10 and 11 years old. Robert’s welfare-to-work plan 
states he needs to work an average at least 30 hours per week, which he 
consistently performs in an unsubsidized employment job and he has 
months remaining on his Welfare-to-Work 24-Month Time Clock. 


In the week of April 13", Robert voluntarily decreases his hours worked 
to 25 hours per week without developing a new welfare-to-work plan and 
as a result is noncompliant and if he does not increase his number of 
hours worked to the amount required by his welfare-to-work plan, he will 
be subject to sanction. 


HANDBOOK ENDS HERE 


(Continued) 
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45 


In a two-parent assistance unit whose basis for deprivation is unemployment, the 
sanctioned parent shall be removed from the assistance unit. 


451 - .452 (Continued) 


.453 For purposes of this section, if a spouse or second parent is participating to 
avoid the sanction of the noncomplying parent, the exemption criteria for care 
of an ill or incapacitated member of the household pursuant to Section 
42-712.46, or the care of a young child pursuant to Section 42-712.47 do not 
apply. Any other exemption or good cause criteria, as described in Sections 
42-712 and 42-713 and compliance procedures described in Section 42-721, 
shall apply to the sanctioned parent's spouse or the family's second parent. 


454 - .455 (Continued) 


46-.49 (Continued) 


5 (Continued) 


Authority Cited: Sections 10553, 10554, and 10604, Welfare and Institutions Code. 


Reference: 


Sections 11203, 11265.2, 11320, 11320.3, 11320.31, 11322.85, 11322.9, 
11324.8(d), 11327.4, 11327.5(a) through (e), 11327.6, 11327.8, 11327.9, 
11328.2, 11333.7, 11454, 11454.2, and 16501.1(d), (e), (f), and (g), Welfare 
and Institutions Code. 
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Amend Section 42-722 to read: 


42-722 LEARNING DISABILITIES PROTOCOLS AND STANDARDS 42-722 
1-5 (Continued) 
.6 Learning Disabilities Participation Requirements 
.61 Unless exempt pursuant to Section 42-712, an individual with a learning disability 
must participate for the required number of hours as specified in Sections 42-711.41 


or 42-709.2. 


.7-.8 (Continued) 


Authority Cited: Section 10553, Welfare and Institutions Code. 
Reference: Sections 10850, 11320.3(f), 11322.8, 11322.85, 11325.2(a), 11325.25, 


11325.4, 11325.5, 11327.4, 11327.5, 11454, and 11454(a) and (b), Welfare and 
Institutions Code. 
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Amend Section 42-802 to read: 
42-802 JOB, TRAINING, AND EDUCATION FOR RCA 42-802 
WELFARE-TO-WORK PARTICIPANTS 
.1 (Continued) 
.2 Work experience as described in Section 42-716.1(d). 
.21 Repealed by Manual Letter No. EAS-98-03, effective 7/1/98. 
Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code; Senate Bill 1041 
(Chapter 47, Statutes of 2012). 


Reference: Sections 11320, 11321.6(b) and (d), 11322.6 and 11322.85, Welfare and 
Institutions Code; and 45 CFR 400.203. 


58 








Amend Section 42-1009 to read: 


42-1009 MANDATORY COMPONENTS FOR SRS PARTICIPANTS 42-1009 
.1 The SRS Component shall include the following four services and activities. 

.11 Any educational activity below the postsecondary level that the agency determines to 
be appropriate to the participant's employment goal. Such activities may be 
combined with training that the agency determines is needed in relation to the 
participant's employability plan. The educational activities that shall be made 
available include, but are not limited to: 


.111 (Continued) 


.112 Basic and remedial education that will provide an individual with a basic 
literacy level in accordance with Section 42-716.11. 


.113 (Continued) 

.12—.14 (Continued) 
Authority Cited: Sections 10553 . and 10554, Welfare and Institutions Code, and 

Senate Bill 1041 (Chapter 47, Statutes of 2012). 


Reference: Sections 11322.6, 11322.85 and 13280, Welfare and Institutions Code. 
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Amend Section 42-1010 to read: 


42-1010 OPTIONAL COMPONENTS FOR SRS PARTICIPANTS 42-1010 
.1. In addition to the mandatory components specified in Section 42-1009, the SRS 
Component shall include unsubsidized employment, job search, OJT and at least two of the 
other activities listed in Section 42-716.1: 
.11-.14 (Continued) 
Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code, and 
Senate Bill 1041 (Chapter 47, Statutes of 2012). 


Reference: Sections 11322.6, 11322.7 and 11322.85, Welfare and Institutions Code. 
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Amend Section 44-111 to read: 


44-111 PAYMENTS EXCLUDED OR EXEMPT FROM CONSIDERATION = 44-111 
AS INCOME 


.1 (Continued) 
.2. Exemption of Earned Income 
.21—.22 (Continued) 
23. $225/225 and 50% Disregards 
.231 — .232 (Continued) 


.233 Wages derived from a diverted grant and/or grant savings and paid to 
CalWORKs recipients who are participants in the grant-based OJT programs 
specified in Sections 42-716.1(f) and (g) shall not be eligible for the $225 and 
50 percent earned income disregard. 


.24-.25 (Continued) 


3-6 (Continued) 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code; SB 72 (Chapter 8, 
Statutes of 2011), Section 42 and Senate Bill 1041 (Chapter 47, 
Statutes of 2012). 


Reference: Sections 10553, 10554, 11008.15, 11265.2,44280, 11322.6, 11322.6(f)(3), 
11322.85, 11157, 11450.5, 11450.12, and 11451.5,-and 444547 Welfare and 
Institutions Code;-42-USECSectien_602f2} D4); Section 8, Public Law 
93-134; Section 2, Public Law 98-64; Section 13736, Public Law 103-66; 
Section 1, Public Law 100-286, Section 202(a), Public Law 100-485 and 20 
USC 1087uu; 45 CFR  233.20(a)(3)Gv)(B), (a)(3)(xxi), 45 CFR 
233.20(a)(4)(i);_ (a€)(4)Gi)(d); 45 CFR 233.20(a)(4)Gi)(p) and (q); 45 CFR 
233.20(a)(1 1)(v)(C);45-GER-2353660; 45 CFR 400.66; 45 CFR 401.12; 
Federal Action Transmittals ACF-AT-94-27 and 94-4 and FSA-IM-89-1; 45 
CFR 233.20(a)(1)(ii); 45 CFR 233.20(a)(3)(x); and Cadaret v. Wagner (Super. 
Ct. Sacramento County, 2011, No. 34-2009-80000302, Stipulation for 
Settlement and Order). 
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REGULATIONS TEXT 














Amend Section 84001 to read: 


84001 DEFINITIONS 84001 
In addition to Section 80001, the following shall apply: 
(a) (1) (Continued) 
(2) (Continued) 
HANDBOOK BEGINS HERE 


Authorized accrediting agencies include the Accrediting Commission_for Colleges and Schools 
(ACCSC), National Home Study, the Accrediting Bureau of Health Education Schools, the 
Association of Independent Colleges and Schools, the National Association of Trade and 
Technical Schools, and the Western Association of Schools and Colleges, and others approved 


by the U.S. Department of Education. 


HANDBOOK ENDS HERE 


(3) (Continued) 


(b) (c) (1) 3) (Continued) 


(4) "Classroom Hour" means fifty (50) to sixty (60) minutes of classroom instruction 
within a 60-minute period. No credit is given for meal breaks. 


(5) "Classroom setting" means _a_ setting, conducive to learning and free from 
distractions, for which the primary purpose is education, instruction, training, or 


conference. Participants must be able to simultaneously interact with each other as 
well as with the instructor. 


(6) "Co-locate" means that a vendor applicant is approved for more than one program 
type, i.e, ARF, RCFE, GH, and has received approval to teach specific continuing 


education courses at the same time and at the same location. Co-location is allowed 
for Continuing Education Training Program vendors only. 


(47) (Continued) 
(58) (Continued) 


(9) "Course" means either, (1) a quarter-or-semester-long structured sequence of 
classroom instruction covering a specific subject, or (2) a one-time seminar, 
workshop or lecture of varying duration. 




















(d) (z) (Continued) 


Authority cited: Sections 1522.41(j), 1530, 1530.8 and 1530.9, Health and Safety Code; and 
Section 17730, Welfare and Institutions Code. 


Reference: Sections 1501, 1502, 1503, 1507, 1507.2, 1522.4, 1522.41, 1522.41(j), 1530.8, 
and 1531, Health and Safety Code; Sections 362.04(a)(2), 362.05(a), 
727(a)(4)(A), 11331.5(d), 11403, 11406(c), 17710, 17731, 17732.1 and 
17736(a) and 17736(b), Welfare and Institutions Code; and 45 CFR Section 
1351.1(k). 








Amend Section 84002 to read: 


84002 DEFINITIONS — FORMS 84002 


The following forms which are incorporated by reference:, apply to the regulations in Title 22, 


Division 6, Chapter 5 (Group Homes). Additional forms applicable to Group Homes and other 
residential facilities are incorporated by reference in Section 87102. 


(a) (Continued) 


(b) (Continued) 


(c) Core of Knowledge Guideline (01/16) — GH 40-Hour Initial Certification. 


Authority cited: Section 1530, Health and Safety Code. 


Reference: Sections 1520.1(b)(1) and (2), and 1522.41(c)(1), Health and Safety Code. 














Amend Section 84064 to read: 


84064 ADMINISTRATOR QUALIFICATIONS AND DUTIES 84064 
(a) (Continued) 


(b) Effective January 1, 2000, all group homes shall have a qualified and currently certified 
administrator. 


(1) (6) (Continued) 


(c) (f) (Continued) 


Authority cited: Sections 1522.41(j) and 1530, Health and Safety Code. 


Reference: Sections 1501, 1522.41(b), 1531 and 1562, Health and Safety Code. 





Amend Section 84064.2 to read: 


84064.2 


ADMINISTRATOR CERTIFICATION REQUIREMENTS 84064.2 


(a) An individual employed on or after January 1, 2000, shall be a group home certificate 
holder prior to being employed as an administrator. 


(1) 


(2) 


An individual employed as an administrator on December 31, 1999 shall be 
permitted to take the standardized written test exam administered by the Department 
in lieu of completing the forty (40) hours of Initial Certification Training Program 
classroom instruction. If a passing score is not achieved after two (2) attempts, the 
administrator must complete a forty (40) hour Initial Certification Training Program 
and pass the test exam no later than December 31, 2000. 


An individual who, though not an administrator, is employed by a group home on 
December 31, 1999 shall be permitted to take the standardized written test-exam 
administered by the Department in lieu of completing the forty (40) hours of Initial 
Certification Training Program classroom instruction provided that he/she meets the 
following conditions: 


(A) (Continued) 
(B) While employed as an administrator, the individual must have had a record of 


administering the ‘facility for which he/she was responsible in a substantial 
compliance as defined in Section 80001(s)(67). 


(b) To receive his/her certificate an applicant shall: 


(1) 


(2) 


(3) 


Successfully complete a Department approved Initial Certification Training Program 
as described in Section 84090(h), except as specified in Section 84064.2(a)(1) above. 


Pass a written test exam developed and administered by the Department within sixty 
(60) days of completion of an Initial Certification Training Program and within three 


(3) attempts. 


Submit an-appleatien a completed Application for Administrator Certification form 
LIC 9214 to the Department's Administrator eCertification sSection within thirty 


(30) days of being notified of having passed the test exam. The application shall 
contain the following: 


(A) The applicant’s name, address, e-mail address, phone number(s), and date of 
birth. 


(B) Astatement of whether or not the applicant: 














(c) 





(i) Held or currently holds a license, certification or other approval as a 
professional in a specified field and the certificate or license number(s). 


(ii) Held_or currently holds a State-issued_ facility license or was or_is 
employed by a State-licensed care facility and the license number. 


(iii) Was the subject_of any legal, administrative or other action involving 
licensure, certification or other approvals as specified in (i) and (ii) above. 


(AC) Proof that the applicant has successfully completed a Department approved 
Initial Certification Training Program or proof of employment as an 
administrator on December 31, 1999. 


(D) Documentation of passing the written exam. 
(BE) A statement certifying that the applicant is-atleast twenty-ene-2b years of age 


information submitted is true and correct. 


(F) Acompleted Criminal Record Statement (LIC 508). 


(€G) Fingerprint eards-or- evidence A completed Request for LiveScan Service form 


LIC 9163, signed and dated by the live scan vendor, to document that the 
applicant has submitted fingerprints to the Department of Justice at a livescan 


facility location, or a statement that the applicant has a current criminal record 
clearance on file with the Department. 


(BH) A non-refundable one hundred dollar ($100) processing fee. 


The Department shall not issue a certificate until it receives notification from the 
Department of Justice that the applicant has a criminal record clearance or an exemption 
pursuant to Health and Safety Code Ssection 1522 or is able to transfer a current criminal 
record clearance or an exemption pursuant to Health and Safety Code Ssection 1522(b)(1). 


No_ person shall cheat_on, subvert, or attempt to subvert, the exam given by the 
Department, including, but not limited to, engaging in, soliciting, or procuring any of the 


following: 

(1) Any form of communication between one or more examinees and any other person, 
other than a proctor or exam official, while the exam is in progress. 

(2) The taking of all or a part of the exam by a person other than the applicant. 

(3) Possession or use at any time during the exam or while the examinee is on the exam 


premises of any device, material, or document that is not expressly authorized for use 
by examinees during the exam, including, but not limited to, notes, crib sheets, 


textbooks, and electronic devices. 








(e) 


(df) 
(eg) 
(fh) 


(gi) 





(4) Failure to follow any exam instruction or rule related to exam security. 


Any applicant caught willfully cheating under this section shall be deemed to have failed 


that exam and may be denied certification pursuant to Section 84064.4 as a result of the 
conduct. 


(Continued) 
(Continued) 
(Continued) 
Time deadlines specified in Sections 84064.2 (b)(2) and (3) above may be extended up to 


sixty (60) days in total for good cause as determined by the Department. Any request for 
extension of time shall be made in writing to the Administrator Certification Section 
Manager within sixty (60) days of completing the Initial Certification Training Program 
and shall contain a statement of all facts the applicant believes constitute good cause to 
extend time. 


(1) Good cause may include death of an immediate family member, required fulfillment 
of military service or other civic duty, or another unavoidable and verifiable event as 


determined by the Department. Failure of the exam shall not constitute good cause 
for an extension. 


(2) Absent_a good cause extension, the Department shall not process and may deem 


withdrawn an application that fails to meet the time deadlines specified in 
Sections 84064.2(b)(2) or (3). 


(3) Any applicant who fails to meet the time deadlines specified in 
Sections 84064.2(b)(2) and (3) must begin the certification process described_in 


Section 84064.2 anew, and complete it within the time deadlines specified in 
Sections 84064.2(b)(2) and (3). 


Authority cited: Sections 1522.41(j) and 1530, Health and Safety Code. 


Reference: Sections 1520, 1522, 1522.41, and 1550 (6}+hreugh+(, Health and Safety 





Code. 




















Amend Section 84064.3 to read: 


84064.3 ADMINISTRATOR RECERTIFICATION REQUIREMENTS 84064.3 


(a) 


Administrators shall complete at least forty (40) classroom hours of continuing education 
during the each two-year certification period-, including: 


(1) At least four (4) hours of instruction in laws, regulations, policies, and procedural 
standards that impact group homes, including but not limited to the regulations 
contained in this Chapter. 


(2)  Ifnot included in the certified administrator’s Initial Certification Training Program, 
at least one (1) hour of instruction in cultural competency and sensitivity in issues 
relating to the underserved lesbian, gay, bisexual, and transgender community. 


Continuing education hours must be sufficiently related by subject matter and logic to the 


Core of Knowledge, current and relevant to facility operations and care, and be-completed 
through any combination of the following: 


(1) Courses previded—by—venders approved for group home administrators by the 
Department.;-or 














(42) Certified administrators required to complete continuing education hours required by 
regulations of the Department of Developmental Services, and approved by the 
Regional Center, may have up to twenty-four (24) of the required continuing 
education course hours credited toward the forty (40) hour continuing education 
requirement. 


(A) Community college course hours approved by the Regional Center shall be 
accepted by the Department for recertification. 


(B) Any continuing education course hours in excess of twenty-four (24) hours 
offered by the Department of Developmental Services and approved by the 
Regional Center may be credited toward the forty (40) hour requirement 
provided the courses are not duplicative and relate to the core of knowledge as 


specified in Section 84090(h)(1)(A}+hrevghB. 





(bc) Courses approved for continuing education credit shall require the physical presence of the 
certificate holder in a classroom setting as defined in Section 84001(c)(5) except that up to 
one-half of the required forty (40) hours of continuing education necessary to renew the 
certification may be satisfied through interactive online courses as specified in Section 
84091(i).: 








= = = ras 
aire cl 


vertfiablewill not count toward the continuing education requirements more than ten 
(10) hours of instruction, in-class and/or online, completed in a single day. 


(2) Home study or correspondence-type courses will not be counted toward completion 
of continuing education requirements as they are not interactive by design. 


(3) Completion of an Initial Certification Training Program or component(s) thereof will 
not be counted toward completion of continuing education requirements as the 
Program is intended for new administrators. 

















(ed) 


(de) 


(ef) 


(4) Any specific continuing education course may only be accepted once per renewal 
period toward completion of the continuing education requirements. 


To apply for recertification prior to the expiration date of the certificate, the certificate 


holder shall submit to the Department’s Administrator Certification Section, post-marked 


on, or up to ninety (90) days before, the certificate expiration date: 


(1) A wweritten-reque i i : ors 
sorte Slide for A inineeaine Certification hae LIC 9214, 





(2) Evidence of completion of forty (40) continuing education hours as specified in 
Section 84064.3(a) above. 


(3) Payment of a non-refundable one hundred dollar ($100) processing fee. 


To apply for recertification after the expiration date of the certificate, but within four (4) 
years of the certificate expiration date, the certificate holder shall submit to the 


Department’s Administrator Certification Section: 


(1) A weitten-requestto-recertifycompleted application for Administrator Certification 
form LIC 9214. 


(2) Evidence of completion of the required continuing education hours as specified in 
Section 84064.3(a) above. The total number of hours required for recertification 
shall be determined by computing the number of continuing education hours the 
certificate holder would have been required to complete if they had remained 
certified. The date of computation shall be the date the +written_request—for 
recertification application for renewal is received by the Department’s Administrator 
Certification Section. 


(3) Payment of a non-refundable delinquency fee equal to three times the one hundred 
dollar ($100) renewal fee, or three hundred dollars ($300). 


Certificates not renewed within four (4) years of their expiration date shall not be renewed, 
restored, reissued or reinstated. 


(1) Holders of certificates not renewed within four (4) years of their expiration date shal 


must begin anew the 
certification process specified in Section 84064.2(b). 


Certificate holders, as a condition of recertification, shall have a current criminal record 
clearance_or exemption. 


A non-refundable processing fee of twenty-five dollars ($25) shall be paid for the 
replacement of a lost certificate. 
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(hi) A certificate holder shall report any change of mailing address within thirty (30) days to 
the Department's aAdministrator eCertification sSection. 


(43) Whenever a certified administrator assumes or relinquishes responsibility for administering 
a group home facility, he or she shall provide written notice within ten (10) days to: 


(1) The local licensing Distriet—Ooffice(s) responsible for receiving information 
regarding personnel changes at the licensed facilities with whom the certificate 


holder is or was associated, and 


(2) The Department's aAdministrator eCertification sSection. 


Authority cited: Sections 1522.41(j) and 1530, Health and Safety Code. 


Reference: Sections 1522 and 1522.41(a), (f) and (h), Health and Safety Code. 
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Amend Section 84064.4 to read: 


84064.4 ADMINISTRATOR CERTIFICATE DENIAL OR REVOCATION 84064.4 
OF A-CERTIFICATE 


(a) The Department may deny or revoke any administrator certificate upon any of the grounds 
specified in Health and Safety Code Ssection 1550 and-fer/or_on any of the following 


grounds: 


(1) The certificate holder or applicant procured or attempted to procure a certificate by 
fraud, er misrepresentation, bribery, or other unlawful behavior. 


(2) The certificate holder or applicant knowingly made or gave a false statement or 
information in conjunction with the application for a certificate. 


(3) The Department has issued an exclusion order against the certificate holder pursuant 
to Health and Safety Code Ssections 1558, 1568.092, 1569.58 or 1596.8897 after the 
Department issued the certificate, and: ; 


(A)-(B) (Continued) 


(4) The certificate holder or applicant does not have a current criminal record clearance 
or exemption. 


(5) (Continued) 


(b) Any denial or revocation of an administrator certificate may be appealed as provided by 
Health and Safety Code Ssection 1551. 


(c) Unless otherwise ordered by the Department, any application for an administrator 
certificate submitted after a denial or revocation action shall be processed in accordance 
with the provisions of Health and Safety Code Ssection 1520.3. 


HANDBOOK BEGINS HERE 
Health and Safety Code Ssection 1520.3 in pertinent part provides that: 


"(a)(1) If an application for a license or special permit indicates, or the department determines 
during the application review process, that the applicant previously was issued a license under 
this chapter or under Chapter 1 (commencing with Section 1200), Chapter 2 (commencing with 
Section 1250), Chapter 3.01 (commencing with Section 1568.01), Chapter 3.3 (commencing 
with Section 1569), Chapter 3.4 (commencing with Section 1596.70), Chapter 3.5 (commencing 
with Section 1596.90), or Chapter 3.6 (commencing with Section 1597.30) and the prior license 
was revoked within the preceding two years, the department shall cease any further review of the 
application until two years shall have elapsed from the date of the revocation The cessation of 
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review shall not constitute a denial of the application for purposes of Section 1526 or for any 
other provision of law. 


(3) If an application for a license or special permit indicates, or the department determines during 
the application review process, that the applicant was excluded from a facility licensed by the 
department or from a certified family home pursuant to Sections 1558, 1568.092, 1569.58, or 
1596.8897, the department shall cease any further review of the application unless the excluded 
individual has been reinstated pursuant to Section 11522 of the Government Code by the 
department. 


(b) If an application for a license or special permit indicates, or the department determines during 
the application review process, that the applicant had previously applied for a license under any 
of the chapters listed in paragraph (1) of subdivision (a) and the application was denied within 


the last year, the department shall;-exeept-as-previded in-Sectien 1569.22, cease further review of 


the application as follows: 


(1) In cases where the applicant petitioned for a hearing, the department shall cease further 
review of the application until one year has elapsed from the effective date of the decision and 
order of the department upholding a denial. 


(2) In cases where the department informed the applicant of his or her right to petition for a 
hearing and the applicant did not petition for a hearing, the department shall cease further review 
of the application until one year has elapsed from the date of the notification of the denial and the 
right to petition for a hearing. 


(3) The department may continue to review the application if it has determined that the reasons 


for the denial of the applications were due to circumstances and conditions which either have 
been corrected or are no longer in existence." 


HANDBOOK ENDS HERE 
Authority cited: Sections 1522.41(j) and 1530, Health and Safety Code. 


Reference: Sections 1520.3, 1522, 1522.41(f) and (g), 1550 and 1551, Health and Safety 
Code. 
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Amend Section 84064.5 to read: 


840645 ADMINISTRATOR CERTIFICATE FORFEITURE OF 84064.5 
A- CERTIFICATE 


(a) Unless otherwise ordered by the Department, the certificate shall be considered forfeited 
under any of the following conditions: 


(1) (Continued) 


.(2) The Department has issued an exclusion order against the certificate holder pursuant 
to Health and Safety Code Ssections 1558, 1568.092, 1569.58 or 1596.8897, after 
the Department issued the certificate, and: 


(A)-(B) (Continued) 


(b) Unless otherwise ordered by the Department, any application for an administrator 
certificate submitted after a certificate has been forfeited shall be processed in accordance 
with the provisions of Health and Safety Code Ssections 1520.3, 1558(h) and/or 1558.1. 


HANDBOOK BEGINS HERE 
Health and Safety Code Ssection 1520.3 in pertinent part provides: 


"(a)(1) If an application for a license or special permit indicates, or the department determines 
during the application review process, that the applicant previously was issued a license under 
this chapter or under Chapter 1 (commencing with Section 1200), Chapter 2 (commencing with 
Section 1250), Chapter 3.01 (commencing with Section 1568.01), Chapter 3.3 (commencing 
with Section 1569), Chapter 3.4 (commencing with Section 1596.70), Chapter 3.5 (commencing 
with Section 1596.90), or Chapter 3.6 (commencing with Section 1597.30) and the prior license 
was revoked within the preceding two years, the department shall cease any further review of the 
application until two years shall have elapsed from the date of the revocation. The cessation of 
review shall not constitute a denial of the application for purposes of Section 1526 or for any 
other provision of law. 


(3) If an application for a license or special permit indicates, or the department determines during 
the application review process, that the applicant was excluded from a facility licensed by the 
department pursuant to Section 1558, 1568.092, 1569.58, or 1596.8897, the department shall 
cease any further review of the application unless the excluded individual has been reinstated 
pursuant to Section 11522 of the Government Code by the department. 


(b) If an application for a license or special permit indicates, or the department determines during 


the application review process, that the applicant had previously applied for a license under any 
of the chapters listed in paragraph (1) of subdivision (a) and the application was denied within 
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the last year, the department shallexeept-as-previdedinSection 1569.22, cease further review of 


the application as follows: 


(1) In cases where the applicant petitioned for a hearing, the department shall cease further 
review of the application until one year has elapsed from the effective date of the decision and 
order of the department upholding a denial. 


(2) In cases where the department informed the applicant of his or her right to petition for a 
hearing and the applicant did not petition for a hearing, the department shall cease further review 
of the application until one year has elapsed from the date of the notification of the denial and the 
right to petition for a hearing. 

(3) The department may continue to review the application if it has determined that the reasons 
for the denial of the applications were due to circumstances and conditions which either have 
been corrected or are no longer in existence." 


Health and Safety Code Ssection 1558(h) in pertinent part provides: 


"(h)(1)(A) In cases where the excluded person appealed the exclusion order, the person shall be 
prohibited from working in any facility or being licensed to operate any facility licensed by the 
department or from being a certified foster parent for the remainder of the excluded person's life, 
unless otherwise ordered by the department. 


(B) The excluded individual may petition for reinstatement one year after the effective date of 
the decision and order of the department upholding the exclusion order pursuant to Section 
11522 of the Government Code. The department shall provide the excluded person with a copy 
of Section 11522 of the Government Code with the exelisien decision and order. 


(2)(A) In cases where the department informed the excluded person of his or her right to appeal 
the exclusion order and the excluded person did not appeal the exclusion order, the person shall 
be prohibited from working in any facility or being licensed to operate any facility licensed by 
the department or a certified foster parent for the remainder of the excluded person's life, unless 
otherwise ordered by the department. 


(B) The excluded individual may petition for reinstatement after one year has elapsed from the 
date of the notification of the exclusion order pursuant to Section 11522 of the Government 
Code. The department shall provide the excluded person with a copy of Section 11522 of the 
Government Code with the exclusion order." 


Health and Safety Code Ssection 1558.1 in pertinent part provides: 


"(a)(1) If the department determines that a person was issued a license under this chapter or 
under Chapter 1 (commencing with Section 1200), Chapter 2 (commencing with Section 1250), 
Chapter 3.01 (commencing with Section 1568.01), Chapter 3.2 (commencing with Section 
1569), Chapter 3.4 (commencing with Section 1596.70), Chapter 3.5 (commencing with Section 
1596.90), or Chapter 3.6 (commencing with Section 1597.30) and the prior license was revoked 
within the preceding two years, the department shall exclude the person from, and remove the 
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person from the position of a member of the board of directors, an executive director, or an 
officer of a licensee of, any facility licensed by the department pursuant to this chapter. 


(b) If the department determines that the person had previously applied for a license under any of 
the chapters listed in paragraph (1) of subdivision (a) and the application was denied within the 
last year, the department shall exclude the person from, and remove the person from the position 
of a member of the board of directors, an executive director, or an officer of a licensee of, any 
facility licensed by the department pursuant to this chapter and as follows: 


(1) In cases where the applicant petitioned for a hearing, the department shall exclude the person 
from, and remove the person from the position of a member of the board of directors, an 
executive director, or an officer of a licensee of, any facility licensed by the department pursuant 
to this chapter until one year has elapsed from the effective date of the decision and order of the 
department upholding a denial. 


(2) In cases where the department informed the applicant of his or her right to petition for a 
hearing and the applicant did not petition for a hearing, the department shall exclude the person 
from, and remove the person from the position of a member of the board of directors, an 
executive director, or an officer of a licensee of, any facility licensed by the department pursuant 
to this chapter until one year has elapsed from the date of the notification of the denial and the 
right to petition for a hearing. 

(e) The department may determine not to exclude the person from, or remove the person from 
the position of a member of the board of directors, an executive director, or an officer of a 
licensee of, any facility licensed by the department pursuant to this chapter if it has determined 
that the reasons for the denial of the application or revocation of the facility license or certificate 
of approval were due to circumstances and conditions that either have been corrected or are no 
longer in existence." 


HANDBOOK ENDS HERE 


Authority cited: Sections 1522.41(j) and 1530, Health and Safety Code. 


Reference: Sections 1520.3, 1522.41(g), 1558(h), and 1558.1, Health and Safety Code. 
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Amend Section 84090 to read: 


84090 INITIAL CERTIFICATION TRAINING PROGRAM VENDOR AND _ 84090 
PROGRAM APPROVAL REQUIREMENTS 


(a) Initial Certification Training Programs shall be approved by the Department prior to being 
offered to applicants seeking administrator certification. 


(b) Any vendor applicant seeking approval of an Initial Certification Training Program shall 
submit a written request to the Department’s Administrator Certification Section using the 


Request for Course Approval form LIC 9140 and Vendor Application/Renewal form LIC 
9141. The request shall be signed by an authorized representative of the vendor applicant 
certifying that the information submitted is true and correct, and contain the following: 


(1) Name, type of entity, physical address, e-mail address and phone number of the 
vendor applicant requesting approval and the name of the person in charge of the 
program. 





(2) Subject title, classroom hours, proposed dates, duration, time, location and proposed 
instructor of each component. 


(3) Written description and educational objectives for each subject matter component, 
hourly topical outline, teaching method, and description of course and_participant 


evaluation methods. 


(A) The use of videos, videotapes, video clips, or other visual recordings, are 
permitted as media teaching aids in an Initial Certification Training Program 
but shall not, in themselves, constitute the Program or any subject matter 
component thereof. 


(4) Qualifications of each proposed instructor as specified in Section 84090(i)(67). 
(5) Geegraphie-areas Locality(ies) in which the Training Program will be offered. 


(6) ypes A list and the location(s) of records to be maintained as-required-by pursuant 
to Section 84090(i)(45) below. 


(7) A statement of whether or not the vendor applicant and each proposed instructor held 
or currently holds a license, certification or other approval as a professional in a 
specified field and the certificate or license number(s). 


.(8) A statement of whether or not the vendor applicant and each proposed instructor held 


or currently holds a cemmunity—State-issued_care facility license or was or is 
employed by a State-licensed community care facility and the license number. 
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(9) 


A statement of whether or not the vendor applicant and each proposed instructor was 
the subject of any legal, administrative, fega} or other action involving licensure, 
certification or other approvals as specified in (7) and (8) above. 


(10) A non-refundable processing fee of one hundred-fifty dollars ($150). 


(c) Initial Certification Training Program approval shall expire two (2) years from the date the 
Initial Certification Program vendorship pregram is approved by the Department. 


(d) A written request for renewal of the Initial Certification Training Program shall be 
submitted to the Department’s Administrator Certification Section using the Request for 


Course Approval form LIC 9140 and Vendor Application/Renewal form LIC 9141 and 
shall contain the information and processing fee specified in Section 84090(b) above. 


(1) _A vendor must have a current approved Group Home Initial Certification Training 


Program in order to renew its Group Home Initial Certification Training Program 
vendorship. 


(e).-(g) | (Continued) 

(h) The Group Home Initial Certification Training Program shall consist of the following 
pice au 
(1) A minimum of forty (40) classroom hours, _as defined in Section 84001(c)(4), with 


(2) 


the following-en-a-uniform Core of Knowledge withthe following basic curriculum: 
(A)-(D) (Continued) 


(E) Feur+4) Three (3) hours of instruction in the use of community and support 
services to meet residents’ needs. 


(F)-(J) (Continued) 


(K) One (1) hour of instruction in cultural competency and sensitivity in issues 
relating to the underserved lesbian, gay, bisexual, and transgender community. 


A standardized test exam developed and administered by the Department. 


(A) Individuals completing an Initial Certification Training Program must pass the 
testexam with a minimum score of seventy percent (70%). 


(B) The test-exam questions shall reflect the hour value of the aine+9) Core of 
Knowledge areas specified in Sections 84090(h)(1)(A}4hrevgk- above. 
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Gi) 


Initial Certification Training Program vendors shall: 


(1) 


(2) 


(34) 


(45) 


Offer all forty (40) classroom hours required for certification in_a classroom setting 
as defined in Section 84001(c)(5). 


(A) A minimum of ten (10) hours of instruction must be provided by an 
instructor(s) who meets the criteria specified in Section 84090(i)(67)(D). 


(B) Where good faith efforts to employ an instructor who meets the criteria 
specified in (A) are unsuccessful, vendors may apply to the Department’s 
Administrator Certification Section for a waiver of this requirement. 


Establish a procedure to allow participants to make up any component necessary to 
complete the total program hours and content. 


Issue certificates of completion to participants who successfully complete the 
program. 


(A) The certificate of completion shall be signed by the vendor or its authorized 
representative and include the approved vendor’s name and vendor number, 
approved course number, and the date(s), time(s) and location(s) of program 


classes. 


Submit to the Depenen See Seton 7) aero ash aniareancin ata renege 





elias! a eed of: Participants (fein LIC 9142A or silat ae which sates 
the same information) who completed the program. 


Maintain and ensure that weitten records are available for review by Department 
representatives. Records shall be maintained for three (3) years_from the date of 


vendorship approval, course approval, or course offering, whichever is applicable 
and most recent. The records shall include the following information: 


(A) Course schedules, dates, aad-descriptions and course outlines. 


(B) A Hlist of instructors and documentation of qualifications of each, as specified 
in Section 84090(1)(67). 


(C) Names-ofregistered-A Roster of pParticipants (LIC 9142A or other document 
which includes the same information) and documentation of who completedien 
ef the program. 


(D) Evaluations by participants of courses and instructors. 
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(E) . Audio-visual recordings of all Initial Certification Training Programs and 
program components offered outside of California. 





(6) Upon request, subinit to the Department’s Administrator Certification Section a 
schedule for at least the next calendar quarter specifying the subject title, approved 
course number, classroom hours, proposed dates, time, duration, location and 
proposed instructor(s) for each program/component. 


(67) Have instructors who have verifiable knowledge and/or experience in the subject 
area matter and content to be taught and who meet at least one of the following 
criteria: 


(A) Pessession-ofafour(4)-yearcellege Hold a bachelor’s or higher degree from 
an accredited institution in a discipline or field related to the subject(s) to be 


taught, and have at least two (2) years of experience relevant to the ceurse 
subject(s) to be taught, or 


(B) Four (4) years of experience relevant to the course to be taught, or 


(C) Bea professional, in a field related-field to the subject(s) to be taught, with a’ 
valid license or certification to practice in California and at least two (2) years 


of related field experience, or 


(D) Have at least four (4) years of experience in California as an administrator of a 
group home, within the last eight8} six (6) years, aad with a record of 
administering the facility(ies) in substantial compliance, as defined in 


Section 80001(s)(67), and have verifiable training in the subject(s) to be 


taught. 


(8) Before adding or replacing an approved instructor, obtain the Department’s approval 
by submitting a completed Request to Add or Replace Instructor form LIC 9140A 
and_ supporting documentation to the Department’s Administrator Certification 


Section. 
(9) Encourage course instructors to_elicit and respond appropriately to participants’ 
questions. 


(10) Develop and provide to each course participant an _end-of-course evaluation 
requesting feedback on, at minimum, instructor(s) knowledge of the subject(s), 
quality of instruction provided, attainment of learning objectives, and opportunity of 
participants to ask questions. 
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(11) Report any changes of the information in 84090(b)(1) within thirty (30) days to the 


Department's Administrator Certification Section. 


(Gj) Initial Certification Training Program vendors shall allow Department representatives to 
monitor and inspect training programs. 


Q) 


Any duly authorized Department representative may, upon proper identification and 
upon stating the purpose_of his/her visit, enter, inspect, and monitor Initial 
Certification Training Programs with or without advance notice. Such 
representatives may also request information and copies of records in advance of 
such visits and/or for desk monitoring. 


The vendor shall ensure that provisions are made for the private interview of any 
participant or instructor, and for the examination of any records relating to the 


‘program. 


The Department shall have the authority to_inspect, audit, and copy all program 
records upon demand. Records may be removed if necessary for copying. 


Department representatives shall not remove any current emergency or health related 
personnel records unless the same information is otherwise readily available in 
another document or format. Department representatives shall return the records 
undamaged and in good order within three business days following the date the 


records were removed. 


If, as a result of an investigation or inspection, the Department determines that a deficiency 
exists, the Department shall issue a notice of deficiency, unless the deficiency is minor and 
corrected immediately, and shall provide the Initial Certification Training Program Vendor 
with the notice of deficiency in person or by registered mail. 


(1) 


(2) 


The notice of deficiency shall be in writing and shall include: 

(A) Areference to the statute or regulation upon which the deficiency is premised. 

(B) A factual description of the nature of the deficiency fully stating the manner in 
which the Initial Certification Training Program Vendor failed to comply with 
the specified statute or regulation. 


(C) The amount of penalty pursuant to Section 84092 which shall be assessed if the 
deficiency is not corrected and the date the penalty begins. 


(D) The appeal process as specified in Section 84093. 
The Department and the Initial Certification Training Program Vendor shall develop 


a_plan for correcting each deficiency which shall be added to the notice of 
deficiency. 


21 














(3) 


Absent prior Department approval, all Program deficiencies shall be corrected prior 
to the next offering of the Initial Certification Training Program, and _all other 
deficiencies (e.g., recordkeeping) shall be corrected within the number of days 


agreed to in the corrective action plan. 


() Initial Certification Training Program Vendors shall not instruct or "co-locate" more than 
one program type (Adult Residential Facility, Group Home, Residential Care Facility for 
the Elderly) at one time. 


(m) Initial Certification Training Program Vendors and their instructors who are also seeking 
administrator certification shall not be permitted to receive credit for attending the vendor's 
own Initial Certification Training Program. 


Authority cited: Sections 1522.41(j) and 1530, Health and Safety Code. 


Reference: 


Section 1 of Assembly Bill (AB) 458 (Chapter 331, Statutes of 2003); 
Sections 1501, 1522.08, 1522.41, and 1531, Health and Safety Code; Section 
16001.9, Welfare and Institutions Code; and Article 3.6 (commencing with 
Section 32228) of ae 2 of Part 19 of Division 1 of Title 1 of the 
Education Code. 
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Amend Section 84090.1 to read: 
84090.1 DENIAL OF REQUEST FOR APPROVAL OF AN INITIAL 84090.1 
CERTIFICATION TRAINING PROGRAM 

(a) The Department may deny a request for approval of an Initial Certification Training 
Program in accordance with Section 1522.41(h)(1) of the Health and Safety Code. The 
Department shall provide the applicant with a written notice of the denial. 

HANDBOOK BEGINS HERE 

Section 1522.41(h)(1) of the Health and Safety Code provides in part: 


"(h)(1) The Department may deny vendor approval to any agency or person in any of the 
following circumstances: 


(A) The applicant has not provided the Bdepartment with evidence satisfactory to the 


Ddepartment of the ability of the applicant to satisfy the requirements of vendorization set out in 


the regulations adopted by the Ddepartment pursuant to Subdivision (j). 


(B) The applicant person or agency has a conflict of interest in that the person or agency places 
its clients in group home facilities. 


(C) The applicant public or private agency has a conflict of interest in that the agency is 


mandated to place clients in group homes and to pay directly for the services. The Ddepartment 


may deny vendorization to this type of agency only as long as there are other vendor programs 
- available to conduct the certification training programs and conduct education courses." 


HANDBOOK ENDS HERE 
(b) (Continued) 


(c) Any request for approval submitted by a vendor applicant whose application has been 
previously denied shall be processed by the Department in accordance with the 
provisions of Health and Safety Code Ssection 1520.3(b). 


HANDBOOK BEGINS HERE 
Health and Safety Code Ssection 1520.3(b) provides: 


"(b) If an application for a license or special permit indicates, or the department determines 
during the application review process, that the applicant had previously applied for a license 
under any of the chapters listed in paragraph (1) of subdivision (a) and the application was 


denied within the last year, the department shall,-exeept-as-providedin Section 1569.22, cease 


further review of the application as follows: 
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(1) In cases where the applicant petitioned for a hearing, the department shall cease further 
review of the application until one year has elapsed from the effective date of the decision and 
order of the department upholding a denial. 


(2) In cases where the department informed the applicant of his or her right to petition for a 
hearing and the applicant did not petition for a hearing, the department shall cease further review 
of the application until one year has elapsed from the date of the notification of the denial and the 
right to petition for a hearing. 


(3) The department may continue to review the application if it has determined that the reasons 
for the denial of the applications were due to circumstances and conditions which either have 
been corrected or are no longer in existence." 


HANDBOOK ENDS HERE 
Authority cited: Sections 1522.41(j) and 1530, Health and Safety Code. 
Reference: Sections 1520.3(b), 1522.41(h), and 1551, Health and Safety Code. 
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Amend Section 84090.2 to read: 


84090.2 REVOCATION OF AN INITIAL CERTIFICATION TRAINING 84090.2 
PROGRAM 


(a) The Department may revoke an Initial Certification Training Program approval and remove 
the vendor from the list of approved vendors if the vendor does not provide training 
consistent with Section 84090 or: 


(1) Is unable to provide training due to lack of staff, funds, or resources, or 
(2) Misrepresents or makes false claims regarding the training provided, or 


(3) Demonstrates conduct in the administration or instruction of the program that is 
illegal, inappropriate, or inconsistent with the intent or requirements of the program, 
or 


(4) Misrepresents or knowingly makes false statements in the vendor application or 
during program instruction, or: 


(5) Fails to correct deficiencies and/or to pay civil penalties due. 


(b) The vendor may appeal the revocation in accordance with Health and Safety Code Ssection 
1551. 


(c) Any applicant for approval of an Initial Certification Training Program submitted by a 
vendor applicant whose approval has been previously revoked shall be processed by the 
Department in accordance with the provisions of Health and Safety Code Ssection 1520.3. 


HANDBOOK BEGINS HERE 
Health and Safety Code Ssection 1520.3 in pertinent part provides: 


"(a)(1) If an application for a license or special permit indicates, or the department determines 
during the application review process, that the applicant previously was issued a license under 
this chapter or under Chapter 1 (commencing with Section 1200), Chapter 2 (commencing with 
Section 1250), Chapter 3.01 (commencing with Section 1568.01), Chapter 3.3 (commencing 
with Section 1569), Chapter 3.4 (commencing with Section 1596.70), Chapter 3.5 (commencing 
with Section 1596.90), or Chapter 3.6 (commencing with Section 1597.30) and the prior license 
was revoked within the preceding two years, the department shall cease any further review of the 
application until two years have elapsed from the date of the revocation. The cessation of review 
shall not constitute a denial of the application for purposes of Section 1526 or for any other 
provision of law. 
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(3) If an application for a license or special permit indicates, or the department determines during 
the application review process, that the applicant was excluded from a facility licensed by the 
department or from a certified family home pursuant to Section 1558, 1568.092, 1569.58, or 
1596.8897, the department shall cease any further review of the application unless the excluded 
individual has been reinstated pursuant to Section 11522 of the Government Code by the 
department." , 


HANDBOOK ENDS HERE 


Authority cited: Sections 1522.41(j) and 1530, Health and Safety Code. 


Reference: Sections 1520.3, 1522.41(h) and 1551, Health and Safety Code. 
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Amend Section 84091 to read: 


84091 CONTINUING EDUCATION TRAINING PROGRAM VENDOR 84091 
REQUIREMENTS 
(a) Any vendor applicant seeking approval as a vendor of a Continuing Education Training 


(b) 





(c) 


(d) 





Program shall obtain vendor approval by the Department prior to offering any course to 
certificate holders. 


Any vendor applicant seeking approval to become a vendor of a Continuing Education 
Training Program shall submit a written request to the Department’s Administrator 


Certification Section using the Vendor Application/Renewal form LIC 9141. The request 
shall be signed by an authorized representative of the vendor applicant certifying that the 


information submitted is true and correct, and contain the following: 





(1) Name, type of entity, physical address, e-mail address and phone number of the 
vendor applicant requesting approval and the name of the person in charge of the 
Program. 


(2) A statement of whether or not the vendor applicant held or currently holds a license, 
certification, or other approval as a professional in a specified field and the license or 
certificate number. 


(3) A statement of whether or not the vendor applicant held or currently holds a 
community—State-issued care facility license or was or is employed by a 
State-licensed community care facility and the license number. 


(4) A statement of whether or not the vendor applicant was the subject of any legal, 
administrative,tegat or other action involving licensure, certification or other 
approvals as specified in Sections 84091(b)(2) and (3) above. 


(5) A non-refundable processing fee of one hundred dollars ($100). 


Continuing Education Training Program vendor approval shall expire two (2) years from 
the date the vendorship is approved by the Department. 


A written request for renewal of the Continuing Education Training Program vendorship 
shall be submitted to the Department’s Administrator Certification Section using the 
Vendor Application/Renewal form LIC 9141 and shall contain the information and 
processing fee specified in Section 84091(b). 


Q) A continuing education vendor must have one or more current_approved Group 


Home. continuing education courses in order to renew its Group Home continuing 
education program vendorship. 


27 














(e) 


(h) 





If the request for approval or renewal of a Continuing Education Training Program 
vendorship is incomplete, the Department shall, within thirty (30) ae of receipt, give 
written notice to the vendor applicant that: 


(1)-(g) (Continued) 


Continuing Education Training Program vendors shall: 


(1) Issue certificates of completion to participants who successfully complete the 
program. 


(A) The certificate of completion shall be signed by the vendor or its authorized 
representative and include the approved vendor’s name and vendor number, 
the approved course name and course number, the approved course hours, and 
the date(s), time(s) and location(s) of the course(s). 


(42) Maintain and ensure that written records are available for review by Department 


representatives. Records shall be maintained for three (3) years from the date of 


vendorship approval, course approval, or course offering, whichever is applicable 


and most recent. The records shall include the following: 
(A) Course schedules, dates, and-descriptions and course outlines. 


(B) Lists of instructors and documentation of qualifications of each, as specified in 
Section 84091 (h)(23). 


(C) NamesRosters of registered pParticipants (LIC _9142A or other document 


which includes the same information) and documentation of who ecempletion 
ef completed the courses. 


(D) Evaluations by participants of courses and instructors. 
(E) Audio-visual recordings of all Continuing Education Training courses offered 


outside of California. 


(23) Have instructors who have verifiable knowledge and/or experience in the subject 
area matter and content to be taught and who meet at least one of the following 
criteria: 

(A) Pessession-ofafour(4)year-coHege Hold a bachelor’s or higher degree from 
an_accredited institution in a discipline or field related to the subject(s) to be 
taught, and have at least_two (2) years of experience relevant to the 
eoursesubject(s) to be taught, or 


(B) Four (4) years of experience relevant to the course to be taught, or 
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(i) 





(C) Bea professional, in a field related field to the subject(s) to be taught, with a 
valid and-current license or certification to practice in California_and at least 
two (2) years of related field experience, or 


(D) Have at least four (4) years of experience in California as an administrator of a 
group home, within the last eight+8) six (6) years, and—-with a record of 
administering the facility(ies) in substantial compliance as defined in 


Section 80001(s)(67), and have verifiable training in the subject(s) to be 
taught. 


(4) Upon request, submit to the Department’s Administrator Certification Section a 
schedule for at least the next calendar quarter specifying the subject title, approved 
course number, classroom hours, proposed dates, time, duration, location and 
proposed instructor for each future course. 


(5) Before adding or replacing an approved instructor, obtain the Department’s approval 
by submitting a completed Request _to Add or Replace Instructor form 
LIC 9140A and _ supporting documentation to the Department’s Administrator 


Certification Section. 


(6) Encourage course instructors to elicit and respond appropriately to participants’ 
questions. 


(7) Develop and provide to each course participant an _end-of-course evaluation 
requesting feedback on, at minimum, instructor(s) knowledge of the subject(s), 
quality of instruction provided, attainment of learning objectives, and opportunity of 
participants to ask questions. 


(8) Report any changes of the information in 84091(b)(1) within thirty (30) days to the 
Department's Administrator Certification Section. 


Courses approved for continuing education credit shall require the physical presence of the 
certificate holder in a classroom setting, as defined in Section 84001(c)(5) except that: 


(1) The Department may approve online courses pursuant to Health ‘and Safety Code 
section _1522.41(h)(7) where technology permits the simulaneous—and-interactive 
participation of the certificate holder—previded—that and such participation is 


verifiable. Interactive online training courses require the participant to respond to 
prompts and receive feedback at various intervals throughout the course in order to 


progress through the training and to successfully pass a test at the conclusion of the 
course in order to receive a certificate of completion for the course. 
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(A) A Webinar or similar type of live broadcast _of a training course may be 
approved by the Department for online continuing education hours pursuant to 
Health and Safety Code section 1522.41(h)(7) where the technology permits 
interactive participation of the certificate holder and such participation is 
verifiable, and where it can be verified that the certificate holder was logged on 
and interacting throughout the entire length of the Webinar. 


(B) All online training courses shall be designed to ensure participation for the 
actual number of hours approved and to ensure that participants cannot print a 
certificate of completion until the approved course hours have been completed. 


HANDBOOK BEGINS HERE 


Health and Safety Code section 1522.41(h)(7) provides that: 
"(A) A vendor of online programs for continuing education shall ensure that each online course 


contains all of the following: 


(i) An interactive portion in which the participant receives feedback, through online 
communication, based on input from the participant. 


(ii) Required use of a personal identification number of personal identification information to 
confirm the identity of the participant. 


(iii) A final screen displaying a printable statement, to be signed by the participant, certifying 
that the identified participant completed the course. The vendor shall obtain a copy of the final 
screen statement with the original signature of the participant prior to the issuance of a certificate 
of completion. The signed statement_of completion shall be maintained by the vendor for a 
period of three years and be available to the department upon demand. Any person who certifies 
as true any material matter pursuant to this clause that he or she knows to be false is guilty of a 


misdemeanor. 


(B) Nothing in this subdivision shall prohibit the department from approving online programs for 
continuing education that do not meet the requirements of subparagraph (A) if the vendor 
demonstrates to the department’s satisfaction that, through advanced technology, the course and 
the course delivery meet the requirements of this section." 


HANDBOOK ENDS HERE 


(j) Any changes to courses previously approved by the Department must be submitted and 
approved by the Department prior to being offered. 


(k) Continuing Education Training Program vendors shall allow Department representatives to 
monitor and inspect Training Courses and Programs. 
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Any duly authorized Department representative may, upon proper identification and 
upon stating the purpose of his/her visit, enter, inspect, and monitor continuing 
education training courses with or without advance notice. Such representatives may 
also request information and copies of records in advance of such visits and/or for 
desk monitoring. 


The vendor shall ensure that provisions are made for the private interview of any 
participant _or instructor, and for the examination of any records relating to the 
program. 


The Department shall have the authority to inspect, audit, and copy all program 
records upon demand. Records may be removed if necessary for copying. , 


Department representatives shall not remove any current emergency or health related 
personnel records unless the same information is otherwise readily available in 
another document or format. Department representatives shall return the records 
undamaged and in good order within three business days following the date the 


records were removed. 


Q) If, as a result of an investigation or inspection, the Department determines that a deficiency 
exists, the Department shall issue a notice of deficiency, unless the deficiency is minor and 
corrected immediately, and shall provide Continuing Education Training Program Vendor 
with the notice of deficiency in person or by registered mail. 


(1) 


The notice of deficiency shall be in writing and shall include: 
(A) Areference to the statute or regulation upon which the deficiency is premised. 


(B) A factual description of the nature of the deficiency fully stating the manner in 
which the Vendor failed to comply with the specified statute or regulation. 


(C) The amount of penalty pursuant to Section 84092 which shall be assessed if the 
deficiency is not corrected and the date the penalty begins. 


(D) The appeal process as specified in Section 84093. 


The Department and the Vendor shall develop a plan for correcting each deficiency 
which shall be added to the notice of deficiency. 


Absent prior Department approval, all course deficiencies shall be corrected prior to 
the next offering of the deficient course(s), and all other deficiencies (e.g., 
recordkeeping) shall be corrected within the number of days agreed to in the 


corrective action plan. 
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(m) Continuing Education Training Program vendors who teach courses that the Department 


has approved for more than one program type (Adult Residential Facility, Group Home, 


Residential Care Facilities for the Elderly), may provide "multiple crediting," that is, more 
than one certification for the course, to participants who complete the course satisfactorily. 


Continuing Education Training Program vendors that the Department has approved for 
more than one program type (Adult Residential Facility, Group Home, Residential Care 
Facilities for the Elderly), may "co-locate" or instruct specified courses for more than one 
program type. 


(1) The approved hours for co-located courses may differ depending on the content 
pertinent to each program type. 


Continuing Education Training Program vendors and their instructors who are also 
certificate holders shall not be permitted to receive credit for attending the vendor's own 
Continuing Education Training Program courses. 


Authority cited: Sections 1522.41(j) and 1530, Health and Safety Code. 


Reference: Section 1522.08, 1522.41(f) and (h), Health and Safety Code. 
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Amend Section 84091.1 to read: 


84091.1 CONTINUING EDUCATION TRAINING PROGRAM COURSE 84091.1 


(a) 


(b) 


(c) 


APPROVAL REQUIREMENTS 


Any Continuing Education Training Program course shall be approved by the Department 
prior to being offered to certificate holders. 


Any vendor seeking approval of a Continuing Education Training Program course shall 
submit a written request to the Department’s Administrator Certification Section using the 
Request for Course Approval form LIC 9140 for each course. The request shall be signed 
by an authorized representative of the vendor certifying that the information submitted is 


true and correct, and contain the following: 





\ 
(1) Subject title, classroom hours, scheduled dates, duration, time, location, and 
proposed instructor(s)-ef each-course. 


(2) Written description and educational objectives fer-each-course, teaching methods, 


hourly topical content outline, and a description of course and participant evaluation 
methods. 


(A) The use of videos, videotapes, video clips, or other visual recordings are 


permitted as media teaching aids in a continuing education course but shall not, 
in themselves, constitute the course. 





(3) Qualifications of each proposed instructor, as specified in Section 84091(h)(23). 


(4) ¥ypes-A list_and the location(s) of records to be maintained as-required-by pursuant 
to Section 84091(h)(42). 


(5) A statement of whether or not the proposed instructor held or currently holds a 
license, certification or other approval as a professional in a specified field and the 
license or certificate number. 


(6) A statement of whether or not the proposed instructor held or currently holds a 
eommunity—State-issued care facility license or was or is employed by a State- 
licensed community care facility and the license number. 


(7) A statement of whether or not the proposed instructor was the subject of any legal, 
administrative, tegat-or other action involving licensure, certification or other 


approvals as specified in Sections 84091.1(b)(5) and (6) above. 


Course approval shall expire on the expiration date of the vendor's Continuing Education 
Training Program vendorship approval as provided in Section 84091(c). 
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(1) 


(2) 


(3) 


(d) - (f) 


To renew a course, Me vendor shall sani a written request to the Department’s 

Bich he-itermation sp din 3 6} Administrator 
Certification S Sestinn using the Renewal of Cutting Hdtication Course Approval 
form LIC 9139 and Vendor Application/Renewal form LIC 9141, at least thirty (30) 
days prior to the course expiration. 





Course renewal requests received by the Department after the course expiration date 
shall be denied, and the vendor is required to resubmit the courses for approval 
pursuant to Section 84091.1(b). 


Course renewal requests received for courses where the content is known to have 
changed, or needs to be updated, shall be denied. The vendor will need to submit the 
revised course for approval pursuant to Section 84091.1(b). 


(Continued) 


(g) Any changes to previously approved courses must be submitted to the Department for 
approval prior to being offered_as specified in Section 84091.1(b). 





Authority cited: Sections 1522.41(j) and 1530, Health and Safety Code. 


Reference: 





Sections 1522.08 and 1522.41(f) and (h), Health and Safety Code. 
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Amend Section 84091.2 to read: 


84091.2. ADMINISTRATIVE REVIEW OF DENIAL OR REVOCATION 84091.2 
OF A CONTINUING 
EDUCATION COURSE 


(a) A vendor may seek administrative review of the denial or revocation of course approval as 
follows: 


(1) The vendor must request administrative review, in writing to the Department’s 
Administrator Certification Section Manager, within ten (10) days of the receipt of 
the Department's notice denying or revoking course approval. 


(2) The administrative review shall be conducted by a higher-level staff person than the 
person who denied or revoked course approval. 


(3) If the reviewer determines that the denial or revocation of course approval was not 
issued in accordance with applicable statutes and regulations of the Department, or 
that other circumstances existed_that would have led to a different decision, he/she — 
shall have the authority to amend the denial or revocation of course approval. 


(4) The reviewer shall send a written response to the vendor within thirty (30) days of 
the Section’s receiving the request per Section 84091.2(a)(1). 


(45) The decision of the higher-level staff person shall be final. 


Authority cited: Sections 1522.41(j) and 1530, Health and Safety Code. 


Reference: Section 1522.41(h), Health and Safety Code. 
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Amend Section 84091.3 to read: 


84091.3 DENIAL OF A REQUEST FOR APPROVAL OF A 84091.3 
CONTINUING EDUCATION TRAINING PROGRAM 


(a) The Department may deny a request for approval of a Continuing Education Training 
Program in accordance with Health and Safety Code Ssection 1522.41(h)(1). The 
Department shall provide the applicant with a written notice of the denial. 


HANDBOOK BEGINS HERE 
Section 1522.41(h)(1) of the Health and Safety Code provides in part: 


"(h)(1) The Department may deny vendor approval to any agency or person in any of the 
following circumstances: 


(A) The applicant has not provided the Ddepartment with evidence satisfactory to the 
Ddepartment of the ability of the applicant to satisfy the requirements of vendorization set out in 
the regulations. 


(B) The applicant person or agency has a conflict of interest in that the person or agency places 
its clients in group home facilities. 


(C) The applicant public or private agency has a conflict of interest in that the agency is 
mandated to place clients in group home facilities and to pay directly for the services. The 
Department may deny vendorization to this type of agency only as long as there are other vendor 
programs available to conduct the certification training programs and conduct education 
courses." ° 


HANDBOOK ENDS HERE 


(b) The vendor applicant may appeal the denial in accordance with Health and Safety Code 
Ssection 1551. 


(c) Any request for approval submitted by a vendor applicant whose application has been 


previously denied shall be processed by the Department in accordance with the 
provisions of Health and Safety Code Ssection 1520.3(b). 
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HANDBOOK BEGINS HERE 
Health and Safety Code Ssection 1520.3(b) provides: 


"(b) If an application for a license or special permit indicates, or the department determines 
during the application review process, that the applicant had previously applied for a license 
under any of the chapters listed in paragraph (1) of subdivision (a) and the application was 
denied within the last year, the department shall-exceptas-previdedinSection 1569.22, cease 


further review of the application as follows: 


(1) In cases where the applicant petitioned for a hearing, the department shall cease review of the 
application until one year has elapsed from the effective date of the decision and order of the 
department upholding a denial. 


(2) In cases where the department informed the applicant of his or her right to petition for a 
hearing and the applicant did not petition for a hearing, the department shall cease further review 
of the application until one year has elapsed from the date of the notification of the denial and the 
right-to petition for a hearing. 


(3) The department may continue to review the application if it has determined that the reasons 
for the denial of the applications were due to circumstances and conditions which either have 
been corrected or are no longer in existence." 


HANDBOOK ENDS HERE 
Authority cited: Sections 1522.41(j) and 1530, Health and Safety Code. 
Reference: Sections 1520.3(b), 1522.41(h)(1) and 1551, Health and Safety Code. 


37 




















Amend Section 84091.4 to read: 


84091.4 REVOCATION OF A CONTINUING EDUCATION TRAINING 84091.4 
PROGRAM 


(a) The Department may revoke a Continuing Education Training Program approval and 
remove the vendor from the list of approved vendors if the vendor does not provide training 
consistent with Sections 84091 and 84091.1, or: 


(1) Is unable to prove training due to lack of staff, funds, or resources; or 
(2) Misrepresents or make false claims regarding the training provided; or 


(3) Demonstrates conduct in the administration or instruction of the program that is 
illegal, inappropriate, or inconsistent with the intent or requirements of the program; 
or 


(4) Misrepresents or knowingly makes false statements in the vendor application or 
during program instruction, or- 


(5) Fails to correct deficiencies and/or to pay civil penalties due. 


(b) The vendor may appeal the revocation in accordance with Health and Safety Code Ssection 
1551. 


(c) Any application for approval of a Continuing Education Training Program submitted by a 
vendor applicant whose approval has been previously revoked shall be processed by the 
Department in accordance with the provisions of Health and Safety Code Ssection 1520.3. 


HANDBOOK BEGINS HERE 
Health and Safety Code Ssection 1520.3 in pertinent part provides: 


"(a)(1) If an application for a license or special permit indicates, or the department determines 
during the application review process, that the applicant previously was issued a license under 
this chapter or under Chapter 1 (commencing with Section 1200), Chapter 2 (commencing with 
Section 1250), Chapter 3.01 (commencing with Section 1568.01), Chapter 3.3 (commencing 
with Section 1569), Chapter 3.4 (commencing with Section 1596.70), Chapter 3.5 (commencing 
with Section 1596.90), or Chapter 3.6 (commencing with Section 1597.30) and the prior license 
was revoked within the preceding two years, the department shall cease any further review of the 
application until two years have elapsed from the date of the revocation. The cessation of review 
shall not constitute a denial of the application for purposes of Section 1526 or for any other 
provision of law. 
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(3) If an application for a license or special permit indicates, or the department determines during 
the application review process, that the applicant was excluded from a facility licensed by the 
department or from a certified family home pursuant to Section 1558, 1568.092, 1569.58, or 
1596.8897, the department shall cease any further review of the application unless the excluded 
individual has been reinstated pursuant to Section 11522 of the Government Code by the 
department." 


HANDBOOK ENDS HERE 


Authority cited: Sections 1522.41(j) and 1530, Health and Safety Code. 


Reference: Sections 1520.3, 1522.41(h) and 1551, Health and Safety Code. 
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Adopt Section 84092 to read: 


84092 PENALTIES 84092 


(a) A-penalty of $50 per day, per cited violation, shall be assessed for all deficiencies that are 
not corrected as specified in the notice of deficiency. 


(b) Unless otherwise ordered by the Department, all penalties are due and payable upon receipt 
of notice of payment, and shall be paid only by money order or cashier’s check made 
payable to the Department. 

(c) The Department shall have authority to file a claim in a court of competent jurisdiction or 
to take other appropriate action for failure to pay penalties as specified in (b) above. 

Authority cited: Sections 1522.41(h) and 1530, Health and Safety Code. 


Reference: Sections 1523.1, 1548 and 1549, Health and Safety Code. 
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Adopt Section 84093 to read: 


84093 APPEAL PROCESS 84093 


(a) A vendor may request in writing to the Department’s Administrator Certification Section 
Manager a review of a notice of deficiency or notice of penalty within ten (10) working 
days of receipt of the notice. This review shall be conducted by a higher level staff person 


other than the evaluator who issued the notice. 


(b) Ifthe reviewer determines that a notice of deficiency or notice of penalty was not issued in 
accordance with applicable statutes and regulations, the reviewer shall amend or dismiss 
the notice. In addition, the reviewer may extend the date specified for correction of a 
deficiency if warranted by the facts or circumstances to support a request for extension. 


(c) The reviewer will send a written response to the vendor within thirty (30) days of the 
Section’s receiving a request as described in (a) above. 


Authority cited: Sections 1522.41(h) and 1530, Health and Safety Code. 


Reference: Section 1534, Health and Safety Code. 
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Amend Section 85001 to read: 


85001 


DEFINITIONS 85001 


In addition to Section 80001, the following shall apply. 


(a) - (¢) 
(3) 


(2) (Continued) 


"Classroom Hour" means fifty (50) to sixty (60) minutes of classroom instruction 
eubdbiouen> anes within a 60-minute period. ah cepahanes main tana: 





srsteaciar: No sae is given ‘for meal breaks: 


‘Classroom setting" means _a_ setting, conducive to learning and_ free _ from 
distractions, for which the primary purpose is education, instruction, training, or 


conference. Participants must be able to simultaneously interact with each other as 
well as with the instructor. 


(Continued) 
(Continued) 
(Continued) 
(Continued) 


(1) (Continued) 





(Reserved) 
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(s) - (Zz) (Continued) 


Authority cited: Sections 1530 and 1562.3(i), Health and Safety Code. 
Reference: Sections 1501, 1502.2, 1507, 1530, 1531, and 1562.3, Health and Safety Code, 


and Section 15610.13, Welfare and Institutions Code, and Sections 1800, 4605, 
and 4753, Probate Code. 
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Amend Section 85002 to read: 


85002 DEFINITIONS —- FORMS 85002 


The following forms, which are incorporated by reference, apply to the regulations in Title 22, 
Division 6, Chapter 6 (Adult Residential Facilities). Additional forms applicable to Adult and 
other residential facilities are incorporated by reference in Section 87102. 


(a) 





nati ena ore of Racwigie Guideline ule - ARF S5Hotit initial 


_ Certification. 





Authority cited: Section 1530, Health and Safety Code. 


Reference: Sections 1530 and 1562.3, Health and Safety Code; and Section 15376, 
Government Code. 
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Amend Section 85064 to read: 


85064 ADMINISTRATOR QUALIFICATIONS AND DUTIES 85064 
(a) (Continued) 

(b) All adult residential facilities shall have a qualified and currently certified administrator. 
(c)-(k) (Continued) 

HANDBOOK BEGINS HERE 

Health and Safety Code Ssection 1562.5(a) reads in pertinent part: 

"(a) The Director shall ensure that, within six months after obtaining licensure, an administrator 
of an adult residential facility ... shall receive four hours of training on the needs of residents 
who may be infected with the human immunodeficiency virus (HIV), and on basic information 
about tuberculosis. Administrators ... shall attend update training sessions every two years after 
satisfactorily completing the initial training to ensure that information received on HIV and 
tuberculosis remains current. The training shall consist of three hours on HIV and one hour on 
tuberculosis. ... 

(g) In the event that an administrator or program director demonstrates— to the department a 
significant difficulty in accessing training, the administrators and program directors = of these 
facilities shall have the option of fulfilling these training requirements through a study course 
consisting of written and/or video educational materials." 


HANDBOOK ENDS HERE 


(I) - (0) (Continued) 
Authority cited: Sections 1530 and 1562.3(i), Health and Safety Code. 


Reference: Sections 1501, 1531, 1562, 1562.3, 1562.4, and 1562.5, Health and Safety 
Code. 
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Amend Section 85064.2 to read: 


85064.2 


ADMINISTRATOR CERTIFICATION REQUIREMENTS 85064.2 


(a) An individual shall be an adult residential facility certificate holder prior to being employed 
as an Administrator. 


(b) To receive his/her certificate an applicant shall: 


(1) 


(2) 


(3) 


Successfully complete a Department approved Initial Certification Training Program 
as described in Section 85090(h). 


Pass a written test exam developed and administered by the Department within sixty 
(60) days of completion of an Initial Certification Training Program and within three 


(3) attempts. 


Submit an completed Aapplication for Administrator Certification form LIC 9214 to 
the Department’s Administrator Ceertification Ssection within thirty (30) days of 
being notified of having passed the test-exam. The application shall contain the 
following: 


The applicant’s name, address, e-mail address, phone number(s), and date of 
birth. 


(B) Astatement of whether or not the applicant: 


(i) Held or currently holds a license, certification or other approval as a 
professional in a specified field and the certificate or license number(s). 


(ii) Held or currently holds a State-issued care facility license or was or is 
employed by a State-licensed care facility and the license number. 


iii) Was the subject of any legal, administrative or other action involving 
licensure, certification or other approvals as specified in Sections 
85064(b)(3)(B)(i) and (ii). 


(AC) Proof that the applicant has successfully completed a Department approved 
Initial Certification Training Program. 


(D) Documentation of passing the written exam. 


(BE) A statement certifying that the appheantis-atleasttwenty-one-2] years of age 


information submitted is true and correct. 


(F) A completed Criminal Record Statement (LIC 508). 
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(c) 





(CG) Fingerprint cards_or-evidence A completed Request for LiveScan Service form 


LIC 9163, signed_and dated by the live scan vendor, to document that the 
applicant has submitted fingerprints to the Department of Justice at a livescan 


facility location, or a statement that the applicant has a current criminal record 
clearance or an exemption on file with the Department. 


(PH) A non-refundable one hundred dollar ($100) processing fee. 


The Department shall not issue a certificate until it receives notification from the 
Department of Justice that the applicant has a criminal record clearance or an exemption 
pursuant to Health and Safety Code Ssection 1522 or is able to transfer a current criminal 
record clearance or an exemption pursuant to Health and Safety Code Ssection 1522(h)(1). 


No person shall cheat on, subvert, or attempt to subvert, the exam given by the Department, 
including, but not limited to, engaging in, soliciting, or procuring any of the following: 


Q) Any form of communication between one or more examinees and any other person, 
other than a proctor or exam official, while the exam is in progress. 


(2) The taking of all or a part of the exam by a person other than the applicant. 


(3) Possession or use at any time during the exam or while the examinee is on the exam 
premises of any device, material, or document that is not expressly authorized for 
use by examinees during the exam, including, but not limited to, notes, crib sheets, 


textbooks, and electronic devices. 





(4) Failure to follow any exam instruction or rule related to exam security. 


Any applicant caught willfully cheating under this section shall be deemed to have failed 
that exam_and may be denied certification pursuant to Section 85064.4 as a result of the 


conduct. 

(Continued) 
(Continued) 
(Continued) 


Time deadlines specified in Section 85064.2(b)(2) and (3) above may be extended up to 
sixty (60) days in total for good cause as determined by the Department. Any request for 
extension of time shall be made _in writing to the Administrator Certification Section 


Manager within sixty (60) days of completing the initial Certification Training Program 


and shall contain a statement of all facts the applicant believes constitute good cause to 
extend_a time deadline. 
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(1) Good cause may include death of an immediate family member, required fulfillment 
of military service or other civic duty, or another unavoidable and verifiable event as 


determined by the Department. Failure of the exam shall not constitute good cause 
for an extension. 


(2) Absent a good cause extension, the Department shall not process and may deem 


withdrawn an application that fails to meet the time deadlines specified in Sections 
85064.2(b)(2) or (3). 


(3) Any applicant who fails to meet _the time deadlines specified in Sections 
85064.2(b)(2) and (3) must begin the certification process described in Section 
85064.2(b) anew, and complete it within the time deadlines specified in Sections 
85064.2(b)(2) and (3). 


Authority cited: Sections 1530 and 1562.3(i), Health and Safety Code. 


Reference: Sections 1501, 1520(b), 1522, 1531, 1550, 1562, 1562.3, and 1562.4, Health 
and Safety Code. 
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Amend Section 85064.3 to read: 


85064.3 ADMINISTRATOR RECERTIFICATION REQUIREMENTS 85064.3 


(a) 


Administrators shall complete at least forty (40) classroom hours of continuing education 
during the each two-year certification period-, including: 


(1) At least four (4) hours of instruction in laws, regulations, policies, and procedural 
standards that impact adult residential facilities, including but not limited to the 
regulations contained in this Chapter. 


(2) Ifnot included in the certified administrator’s Initial Certification Training Program, 


at least one (1) hour of instruction in cultural competency and sensitivity in issues 
relating to the underserved aging lesbian, gay, bisexual, and transgender community. 


Continuing education hours must be sufficiently related by subject matter and logic to the 
Core of Knowledge, current and relevant to facility operations and care, and be-completed 
through any combination of the following: 


(1) Courses previded-by-venders approved for adult residential facility administrators by 
the Department.;-er 
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(42) Certified administrators required to complete continuing education hours required by 


regulations of the Department of Developmental Services, and approved by the 
Regional Center, may have up to twenty-four (24) of the required continuing 
education course hours credited toward the forty (40) hour continuing education 
requirement. 


(A) Community college course hours approved by the Regional Center shall be 
accepted by the Department for recertification. 


(B) Any continuing education course hours in excess of twenty-four (24) hours 
offered by the Department of Developmental Services and approved by the 
Regional Center.may be credited toward the forty (40) hour requirement 
provided the courses are not duplicative and relate to the core of knowledge as 


specified in Sections 85090(h)(1)(A}+hreegh-B. 





(bc) Courses approved for continuing education credit shall require the physical presence of the 
certificate holder in a classroom setting as defined in Section 85001(c)(4) except that_up to 


one-half of the required forty (40) hours of continuing education necessary to renew the 
certificate may be satisfied through interactive online course as specified in Section 
85091 (i).+ 


(1) 






The Department me 












veritable will not count toward the continuing education requirements more than ten 
(10) hours of instruction, in-class and/or online, completed in a single day. 


(2) Home study or correspondence-type courses will not be counted toward completion 


of continuing education requirements as they are not interactive by design. 


50 











(ed) 


(de) 


(ef) 


(fg) 


(3) Completion of an Initial Certification Training Program or component(s) thereof will 
not_be counted toward completion of continuing education requirements as_the 
Program is intended for new administrators. 


(4) Any specific continuing education course may only be accepted_once per renewal 
period toward completion of the continuing education requirements. 


To apply for recertification prior to the expiration date of the certificate, the certificate 


holder shall submit_to the Department’s Administrator Certification Section, post-marked 
on, or up to ninety (90) days before, the certificate expiration date: 





sunnplensd Replisstion for Panam Ceaifcation fob LIC 9214. 


(2) Evidence of completion of forty (40) continuing education hours as specified in 
Section 85064.3(a) above. 


(3) Payment of a non-refundable one hundred dollar ($100) processing fee. 


To apply for recertification after the expiration date of the certificate, but within four (4) 
years of the certificate expiration date, the certificate holder shall submit_to_the 
Department’s Administrator Certification Section: 


(1) A wHtten-requestte-+ecertify completed Application for Administrator Certification 
form LIC 9214. 


(2) Evidence of completion of the required continuing education hours as specified in 
Section 85064.3(a) above. The total: number of hours required for recertification 
shall be determined by computing the number of continuing education hours the ~ 
certificate holder would have been required to complete if he/she had remained 
certified. The date of computation shall be the date the werittes—request—fer 
recertification-application for renewal is received by the Department’s Administrator 
Certification Section. 


(3) Payment of a non-refundable delinquency fee equal to three times the one hundred 
dollar ($100) renewal fee, or three hundred dollars ($300). 


(Continued) 
(1) Holders of certificates not renewed within four (4) years of their expiration date shall 
must begin anew the 
certification process specified in Section 85064.2(b). 


Certificate holders, as a condition of recertification, shall have a current criminal record 
clearance or exemption. 


51 














(gh) A non-refundable processing fee of twenty-five dollars ($25) shall be paid for the 
replacement of a lost certificate. 


(hi) A certificate holder shall report any change of mailing address within thirty (30) days to the 
Department’s aAdministrator eCertification sSection. 


(4) Whenever a certified administrator assumes or relinquishes responsibility for administering 
an adult residential facility, he or she shall provide written notice within thirty (30) days to: 


(1) The local licensing Distriet—Ooffice(s) responsible for receiving information 
regarding personnel changes at the licensed facilities with whom the certificate 


holder is or was associated, and 


(2) The Department’s Aadministrator Ceertification Ssection. 


Authority cited: Sections 1530 and 1562.3(i), Health and Safety Code. 


Reference: Sections 1522, 1522.41(h) and 1562.3, Health and Safety Code. 


52 








Amend Section 85064.4 to read: 


85064.4 


ADMINISTRATOR CERTIFIATE DENIAL OR REVOCATION 85064.4 
OF A CERTFHICATE 


(a) The Department may deny or revoke any administrator certificate upon any of the grounds 
specified in Health and Safety Code Ssection 1550 and/or fer on any of the following 


grounds: 


(1) 


(2) 


(3) 


(4) 


(5) 


The certificate holder or applicant procured or attempted to procure a certificate by 
fraud, er misrepresentation, bribery, or other unlawful behavior. 


The certificate holder or applicant knowingly made or gave a false statement or 
information in conjunction with the application for a certificate. 


The Department has issued an exclusion order against the certificate holder pursuant 
to Health and Safety Code Ssections 1558, 1568.092, 1569.58 or 1596.8897 after the 
Department issued the certificate, and: 

(A) The certificate holder did not appeal the exclusion order, or 


(B) After the appeal, the Department issued a decision and order that upheld the 
exclusion order. 


The certificate holder or applicant does not have a current criminal record clearance 
or exemption. 


The certificate holder fails to comply with certificate renewal requirements. 


. (A) (Continued) 


(b) Any denial or revocation of an administrator certificate may be appealed as provided by 
Health and Safety Code Ssection 1551. 

(c) (Continued) 

HANDBOOK BEGINS HERE 


Health and Safety Code Ssection 1520.3€a}44 reads in pertinent part: 


"(a)(1) If an application for a license or special permit indicates, or the department determines 
during the application review process, that the applicant previously was issued a license under 
this chapter or under Chapter 1 (commencing with Section 1200), Chapter 2 (commencing with 
Section 1250), Chapter 3.01 (commencing with Section 1568.01), Chapter 3.3 (commencing 
with Section 1569), Chapter 3.4 (commencing with Section 1596.70), Chapter 3.5 (commencing 


53 




















with Section 1596.90), or Chapter 3.6 (commencing with Section 1597.30) and the prior license 
was revoked within the preceding two years, the department shall cease any further review of the 
application until two years shall have elapsed from the date of the revocation. The cessation of 
review shall not constitute a denial of the application for purposes of Section 1526 or any other 
provision of law. 


(a)(3) If an application for a license or special permit indicates, or the department determines 
during the application review process, that the applicant was excluded from a facility licensed by 
the department or from a certified family home pursuant to Sections 1558, 1568.092, 1569.58, or 
1596.8897, the department shall cease any further review of the application unless the excluded 
individual has been reinstated pursuant to Section 11522 of the Government Code by the 
department. 


(b) If an application for a license or special permit indicates, or the department determines during 
the application review process, that the applicant had previously applied for a license under any 
of the chapters listed in paragraph (1) of subdivision (a) and the application was denied within 
the last year, the department shall cease further review of the application as follows: 


(1) In cases where the applicant petitioned for a hearing, the department shall cease further 
review of the application until one year has elapsed from the effective date of the decision and 
order of the department upholding a denial. 


(2) In cases where the department informed the applicant of his or her right to petition for a 
hearing and the applicant did not petition for a hearing, the department shall cease further review 
of the application until one year has elapsed from the date of the notification of the denial and the 
right to petition for a hearing. 

(3) The department may continue to review the application if it has determined that the reasons 
for the denial of the applications were due to circumstances and conditions which either have 


been corrected or are no longer in existence." 


HANDBOOK ENDS HERE 
Authority cited: Sections 1530 and 1562.3(i), Health and Safety Code. 


Reference: Sections 1520.3, 1522, 1550, 1551, 1562.3 and 1562.4, Health and Safety 
Code. 
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Amend Section 85064.5 to read: 


85064.5 ADMINISTRATOR CERTIFICATE FORFEITURE 85064.5 
OFA CERTIFICATE 


(a) Unless otherwise seed by the Departaent the certificate shall be considered forfeited 
under any of the following conditions: 


(1) The Department has revoked any license held by the certificate holder after the 
Department issued the certificate. 


(2) The Department has issued an exclusion order against the certificate holder pursuant 
to health and Safety Code Ssections 1558, 1568.092, 1569.58, or 1596.8897, after 
the Department issued the certificate, and: 


(A) The certificate holder did not appeal the exclusion order or, 
(B) After the appeal, the Department issued a decision and order that upheld the 
; exclusion order. 


(b) Unless otherwise ordered by the Department, any application for an administrator 
certificate submitted after a certificate has been forfeited shall be processed in accordance 
with the provisions of Health and Safety Code Ssections 1520.3, 1558(h) and/or 1558.1. 


HANDBOOK BEGINS HERE 
Health and Safety Code Ssection 1520.3€4}44 reads in pertinent part: 


"(a)(1) If an application for a license or special permit indicates, or the department determines 
during the application review process, that the applicant previously was issued a license under 
this chapter or under Chapter 1 (commencing with Section 1200), Chapter 2 (commencing with 
Section 1250), Chapter 3.01 (commencing with Section 1568.01), Chapter 3.3 (commencing 
with Section 1569), Chapter 3.4 (commencing with Section 1596.70), Chapter 3.5 (commencing 
with Section 1596.90), or Chapter 3.6 (commencing with Section 1597.30) and the prior license 
was revoked within the preceding two years, the department shall cease any further review of the 
application until two years shall have elapsed from the date of the revocation. The cessation of 
review shall not constitute a denial of the application for purposes of Section 1526 or any other 
provision of law. . 


(a)(3) If an application for a license or special permit indicates, or the department determines 
during the application review process, that the applicant was excluded from a facility licensed by 
the department or from a certified family home pursuant to Section 1558, 1568.092, 1569.58, or 
1596.8897, the department shall cease any further review of the application unless the excluded 
individual has been reinstated pursuant to Section 11522 of the Government Code by the 
department. 
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(b) If an application for a license or special permit indicates, or the department determines during 
the application review process, that the applicant had previously applied for a license under any 
of the chapters listed in paragraph (1) of subdivision (a) and the application was denied within 
the last year, the department shall cease further review of the application as follows: 


(1) In cases where the applicant petitioned for a hearing, the department shall cease further 
_ review of the application until one year has elapsed from the effective date of the decision and 
order of the department upholding a denial. 


(2) In cases where the department informed the applicant of his or her right to petition for a 
hearing and the applicant did not petition for a hearing, the department shall cease further review 
of the application until one year has elapsed from the date of the notification of the denial and the 
right to petition for a hearing. 


(3) The department may continue to review the application if it has determined that the reasons 
for the denial of the applications were due to circumstances and conditions whieh that either 
have been corrected or are no longer in existence." 


Health and Safety Code Ssection 1558(h)G)¢4) reads in pertinent part: 


"€}(1)(A) In cases where the excluded person appealed the exclusion order, the person shall be 
prohibited from working in any facility or being licensed to operate any facility licensed by the 
department or from being a certified foster parent for the remainder of the excluded person’s life, 
unless otherwise ordered by the department. 


(B) The excluded individual may petition for reinstatement one year after the effective date of 
the decision and order of the department upholding the exclusion order pursuant to Section 
11522 of the Government Code. The department shall provide the excluded person with a copy 
of Section 11522 of the Government Code with the decision and order. 


€2}(2)(A) In cases where the department informed the excluded person of his or her right to 
appeal the exclusion order and the excluded person did not appeal the exclusion order, the person 
shall be prohibited from working in any facility or being licensed to operate any facility licensed 


by the department or a certified foster parent for the remainder of the excluded person“’s life, 
unless otherwise ordered by the department. 


(B) The excluded individual may petition for reinstatement after one year has elapsed from the 
date of the notification of the exclusion order pursuant to Section 11522 of the Government 
Code. The department shall provide the excluded person with a copy of Section 11522 of the 
Government Code with the exclusion order." 


Health and Safety Code Ssection 1558.1a}4} reads in pertinent part: 
"(a)(1) If the department determines that a person was issued a license under this chapter or 


under Chapter 1 (commencing with Section 1200), Chapter 2 (commencing with Section 1250), 
Chapter 3.01 (commencing with Section 1568.01), Chapter 3.2 (commencing with Section 
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1569), Chapter 3.4 (commencing with Section 1596.70), Chapter 3.5 (commencing with Section 
1596.90), or Chapter 3.6 (commencing with Section 1597.30) and the prior license was revoked 
within the preceding two years, the department shall exclude the person from, and remove the 
person from the position of a member of the board of directors, an executive director, or an 
officer of a licensee of, any facility licensed by the department pursuant to this chapter. 


(b) If the department determines that the person had previously applied for a license under any of 
the chapters listed in paragraph (1) of subdivision (a) and the application was denied within the 
last year, the department shall exclude the person from, and remove the person from the position 
of a member of the board of directors, an executive director, or an officer of a licensee of, any 
facility licensed by the department pursuant to this chapter and as follows: 


" (1) In cases where the applicant petitioned for a hearing, the department shall exclude the person 
from, and remove the person from the position of a member of the board of directors, an 
executive director, or an officer of a licensee of, any facility licensed by the department pursuant 
to this chapter until one year has elapsed from the effective date of the decision and order of the 
department upholding a denial. 


(2) In cases where the department informed the applicant of his or her right to petition for a 
hearing and the applicant did not petition for a hearing, the department shall exclude the person 
from, and remove the person from the position of a member of the board of directors, an 
executive director, or an officer of a licensee of, any facility licensed by the department pursuant 
to this chapter until one year has elapsed from the date of the notification of the denial and the 
right to petition for a hearing. 


(e) The department may determine not to exclude the person from, or remove the person from 
the position of a member of the board of directors, an executive director, or an officer of a 
licensee of, any facility licensed by the department pursuant to this chapter if it has determined 
that the reasons for the denial of the application or revocation of the facility license or certificate 
of approval were due to circumstances and conditions that either have been corrected or are no 
longer in existence." 


HANDBOOK ENDS HERE 


Authority cited: Sections 1530 and 1562.3(i), Health and Safety Code. 


Reference: Sections 1520.3, 1558, 1558.1, and 1562.3, Health and Safety Code. 


57 























Amend Section 85090 to read: 


85090 


INITIAL CERTIFICATION TRAINING PROGRAM VENDOR AND — 85090 
PROGRAM APPROVAL REQUIREMENTS 


(a) Initial Certification Training Programs shall be approved by the Department prior to being 
offered to applicants seeking administrator certification. 


(b) Any vendor applicant seeking approval of an Initial Certification Training Program shall 
submit a written request to the Department’s Administrator Certification Section using 
Request for Course Approval forms LIC 9140 and Vendor Application/Renewal form LIC 
9141_er-2-+epliea. The request shall be signed under-penaltyof perjury by an authorized’ 
representative of the vendor applicant certifying that the information submitted is true and 


correct, and contain the following: 





(1) 


(2) 


(3) 


(4) 


(5) 
(6) 


(7) 


Name, type of entity, physical address, e-mail address and phone number of the 
vendor applicant requesting approval and the name of the person in charge of the 
program. 


Subject title, classroom hours, proposed dates, duration, time, location and proposed 
instructor of each component. 


Written description and educational objectives for each subject matter component, 
hourly topical outline, teaching method, and description of course and participant 


evaluation methods. 


(A) The use of videos, videotapes, video clips, or other visual recordings are 
permitted_as media teaching aids in an Initial Certification Training Program 
but shall not, in themselves, constitute the Program or any subject matter 
component thereof. 


Qualifications of each proposed instructor as specified in Section 85090(i)(67) 
below. 


Geographic-areas Locality(ies) in which the Training Program will be offered. 


Fypes A list and the location(s) of records to be maintained,-as-required-by pursuant 
to Section 85090(i)(4) below. 


A statement of whether or not the vendor applicant and each proposed instructor held 


or currently holds a license, certification or other approval as a professional in a 
specified field and the certificate or license number(s). 
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(c) 


(d) 


(e) 
(f) 
(g) 
(h) 





(8) A statement of whether or not the vendor applicant and each proposed instructor held 
or currently holds a State-issued_community—care facility license or was or is 
employed by a State-licensed community care facility and the license number. 


(9) A statement of whether or not the vendor applicant and each proposed instructor was 
the subject of any legal, administrative, Jegat or other action involving licensure, 
certification or other approvals as specified in Sections 85090(b)(7) and (8) above. 


(10) A non-refundable processing fee of one hundred-fifty dollars ($150). 


Initial Certification Training Program approval shall expire two (2) years from the date the 
Initial Certification Training pProgram is approved by the Department. 


A written request for renewal of the Initial Certification Training Program shall be 
submitted to the Department’s Administrator Certification Section using Request_for 
Course Approval forms LIC 9140 and_Vendor Application/Renewal form LIC 9141,era 
replica; and shall contain the information and processing fee specified in Section 85090(b) 
above. 


(1) A vendor must have a current_approved Adult Residential Facility Initial 
Certification Training Program in order to renew its Adult Residential Facility 
Initial Certification Training Program vendorship. 


(Continued) 
(Continued) 
(Continued) 


The Adult Residential Facility Initial Certification Training Program shall consist of the 
following components: 


(1) A minimum of thirty-five (35) classroom hours,_as defined in Section 85001(c)(3), 
with the following-er—a-uniform Core of Knowledge with the-feHewing—basic 


curriculum: 


(A)-(G) (Continued) 


(H) Foeurt4 Three (3) hours of instruction on admission, retention, and assessment 
procedures. 


(1) (Continued) 


(QQ) One (1) hour of instruction in cultural competency and sensitivity in issues 


relating to the underserved aging lesbian, gay, bisexual, and transgender 
community. 
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(2) 


A standardized test exam developed and administered by the Department. 


(A) Individuals completing an Initial Certification Training Program must pass the 
testexam with a minimum score of seventy percent (70%). 


(B) The test-exam questions shall reflect the hour value of the nine9) Core of 
Knowledge areas specified in Section 85090(h)(1)(A}+4hreugh-{B above. 


(i) Initial Certification Training Program vendors shall: 


(1) 


(2) 


(34) 


(45) 





Offer all thirty-five (35) of the classroom hours required for certification in_a 


classroom setting as defined in Section 85001(c)(4). 


(A) A minimum of ten (10) hours of instruction must be provided by instructor(s) 
who meets the criteria specified in Section 85090(i)(67)(D). 


(B) + Where good faith efforts to employ an instructor who meets the criteria 
specified in Section 85090(i)(6)(D) are unsuccessful, vendors may apply to the 
Department’s aAdministrator cCertification sSection for a waiver of this 
requirement. 


Establish a procedure to allow participants to make up any component necessary to 
complete the total program hours and content. 





Issue_certificates_of completion to participants who successfully complete the 
program. 


(A) The certificate of completion shall be signed by the vendor or its authorized 
representative and include the approved vendor’s name and vendor number, 
approved course number, and the date(s), time(s) and location(s) of program 


classes. 


sehen to the oe een sai Reyna RAPER Ae eae nnn 
4 d on 
eric a Reon of Pagticipants (Gann LIC “O14 A or thier document whieh ‘neledes 

the same information) who completed the program. 


Maintain and ensure that written records are available for review by Department 
representatives. Records shall be maintained for three (3) years_from the date of 


vendorship approval, course approval, or course offering, whichever is applicable 


and most recent. The records shall include the following information: 
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(56) 


(67) 


(8) 





(A) Course schedules, dates, and descriptions and course outlines. 


(B) A List of instructors and documentation of qualifications of each, as specified 
in Section 85090(i)(67) below. 


(C) Names-of registered_A Roster of pParticipants (LIC 9142A or other document 
which includes the same information) and documentation of who completedien 


ef the program. 
(D) Evaluations by participants of courses and instructors. 


(E) Audio-visual recordings of all Initial Certification Training Programs and 
program components offered outside of California. 





oe at ae i it epcit's Adeniietrat 
Certification Section a schedule for at least the next calendar quarter specifying the 
subject title, approved course number, classroom hours, proposed dates, time, 
duration, location and proposed instructor(s) for each future program/component . 


Have instructors who have verifiable knowledge and/or experience in the subject 
areato matter and content to be taught and who meet at least one of the following 
criteria: 


(A) Pessession-ofafour{4)-year-colege Hold a bachelor’s or higher degree from 
‘an accredited institution in a discipline or field related to the subject(s) to be 


taught, and have at least two (2) years of experience relevant to the course 
subject(s) to be taught, or 


(B) Four (4) years of experience relevant to the course to be taught, or 


(C) Bea professional in a field related feld to the subject(s) to be taught ,with a 
valid license or certification to practice in California_and at least two (2) years 


of related field experience, or 


(D) Have at least four (4) years of experience in California as an administrator of 
an adult residential facility, within the last eight8)} six (6) years, and with a 
record of administering the facility(ies) en in substantial compliance, as 
defined in Section 80001s(6}(s)(7), and have verifiable training in the 
subject(s) to be taught. 


Before adding or replacing an approved instructor, obtain the Department’s approval 
by submitting a completed Request to Add or Replace Instructor form LIC 9140A 


and supporting documentation to the. Department’s Administrator Certification 
Section. 
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G) 


(9) 





Encourage course instructors to elicit and respond appropriately to participants’ 
questions. 


(10) Develop and provide to each course participant an end-of-course evaluation 


requesting feedback on, at minimum, instructor(s) knowledge of the subject(s), 
quality of instruction provided, attainment of learning objectives, and opportunity of 
participants to ask questions. 


(11) Report any changes of the information in 85090(b)(1) within thirty (30) days to the 


Department's Administrator Certification Section. 


(Continued) 


(1) 


Any duly authorized Department representative may, upon proper identification and 
upon stating the purpose of his/her visit, enter, inspect, and monitor Initial 
Certification Training Programs with or without advance notice. Such 
representatives may also request information and copies of records in advance of 
such visits and/or for desk monitoring. 


The vendor shall ensure that provisions are made for the private interview of any 
participant _or instructor, and for the examination of any records relating to the 
program. 


The Department shall have the authority to inspect, audit, and copy all program 
records upon demand. Records may be removed if necessary for copying. 


Department representatives shall not remove any current emergency or health related 
personnel records unless the same information is otherwise readily available in 
another document or format. Department representatives shall return the records 
undamaged and in good order within three business days following the date the 


records were removed. 


If, as a result of an investigation or inspection, the Department determines that a deficiency 


exists, the Department shall issue a notice of deficiency, unless the deficiency is minor and 
corrected immediately, and shall provide the Initial Certification Training Program Vendor 


with the notice of deficiency in person or by registered mail. 


(1) 


The notice of deficiency shall be in writing and shall include: 
(A) A reference to the statute or regulation upon which the deficiency is premised. 
(B) A factual description of the nature of the deficiency fully stating the manner in 


which the Initial Certification Training Program Vendor failed to comply with 
the specified statute or regulation. 
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(C) The amount of penalty pursuant to Section 85092 which shall be assessed if the 
deficiency is not corrected and the date the penalty begins. 


(D) The appeal process as specified in Section 85093. 


(2) The Department and the Initial Certification Training Program Vendor shall develop 
a_plan for correcting each deficiency which shall be added to the notice of 
deficiency. 


(3) Absent prior Department approval, all Program deficiencies shall be corrected prior 


to the next offering of the Initial Certification Training Program, and all other 
deficiencies (e.g., recordkeeping) shall be corrected within the number of days 


agreed to in the corrective action plan. 


(cl) Initial Certification Training Program vendors shall not instruct or "co-locate" more than 
one program type (ARF,RCFE-GH-Adult Residential Facility, Group Home, Residential 
Care Facility for the Elderly) at one time. 


(4m) Initial Certification Training Program vendors that and their instructors who are also 


seeking administrator certification shall not be permitted to receive credit for attending the 
vendor's own Initial Certification Training Program. 


Authority cited: Sections 1530 and 1562.3(i), Health and Safety Code; and Section 15376, 
Government Code. 


Reference: Sections 1522.08, 1550, 1551 and 1562.3, Health and Safety Code. 
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Amend Section 85090.1 to read: 


85090.1 DENIAL OF REQUEST FOR APPROVAL OF AN INITIAL 85090.1 
CERTIFICATION TRAINING PROGRAM 


(a) The Department may deny a request for approval of an Initial Certification Training 
Program in accordance with Section 1562.3(h)(1) of the Health and Safety Code. The 
Department shall provide the applicant with a written notice of the denial. 


HANDBOOK BEGINS HERE 
Health and Safety Code Ssection 1562.3(h)(1) reads in pertinent part: 


"The Ddepartment may deny vendor approval to any agency or person in any of the following 
circumstances: 


(A) The applicant has not provided the DBdepartment with evidence satisfactory to the 
Ddepartment of the ability of the applicant to satisfy the requirements of vendorization set out in 
the regulations adopted by the department pursuant to subdivision (i). 


(B) The applicant person or agency has a conflict of interest in that the person or agency places 
its clients in adult residential facilities. 


(C) The applicant public or private agency has a conflict of interest in that the agency is 
mandated to place clients in adult residential facilities and to pay directly for the services. The 
Department may deny vendorization to this type of agency only as long as there are other vendor 
programs available to conduct the certification training programs and conduct education 
courses." 


HANDBOOK ENDS HERE 


(b) (Continued) 


(c) Any request for approval submitted by a vendor applicant whose application has been 
previously denied shall be processed by the Department in accordance with the provisions 
of Health and Safety Code Ssection 1520.3(b). 


HANDBOOK BEGINS HERE 
Health and Safety Code Ssection 1520.3(b) reads in pertinent part: 


"(b) If an application for a license or special permit indicates, or the department determines 
_ during the application review process, that the applicant had previously applied for a license 
under any of the chapters listed in paragraph (1) of subdivision (a) and the application was 
denied within the last year, the department shall cease further review of the application as 
follows: 
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(1) In cases where the applicant petitioned for a hearing, the department shall cease further 
review of the application until one year has elapsed from the effective date of the decision and 
order of the department upholding a denial. 


(2) In cases where the department informed the applicant of his or her right to petition for a 
hearing and the applicant did not petition for a hearing, the department shall cease further review 
of the application until one year has elapsed from the date of the notification of the denial and the 
right to petition for a hearing. 


(3) The department may continue to review the application if it has determined that the reasons 
for the denial of the applications were due to circumstances and conditions which either have 
been corrected or are no longer in existence." 


HANDBOOK ENDS HERE 
Authority cited: © Sections 1530 and 1562.3(i), Health and Safety Code. 
Reference: Sections 1520.3, 1551, and 1562.3, Health and Safety Code. 
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Amend Section 85090.2 to read: 


85090.2 REVOCATION OF AN INITIAL CERTIFICATION TRAINING 85090.2 
PROGRAM 


(a) The Department may revoke an Initial Certification Training Program approval and remove 
the vendor from the list of approved vendors if the vendor does not provide training 
consistent with Section 85090, or: 


(1) Is unable to provide training due to lack of staff, funds or resources, or 
(2) Misrepresents or makes false claims regarding the training provided, or 


(3) Demonstrates conduct in the administration or instruction of the program that is 
illegal, inappropriate, or inconsistent with the intent or requirements of the program, 
or 


(4) Misrepresents or knowingly makes false statements in the vendor application or 
during program instruction, or- 


(5) Fails to correct deficiencies and/or to pay civil penalties due. 


(b) The vendor may appeal the revocation in accordance with Health and Safety Code Ssection 
1551. 


(c) Any application for approval of an Initial Certification Training Program submitted by a 
vendor applicant whose approval has been previously revoked shall be processed by the 
Department in accordance with the provisions of Health and Safety Code Ssection 1520.3. 


HANDBOOK BEGINS HERE 
Health and Safety Code Ssection 1520.3¢a}4) reads in pertinent part: 


"(a)(1) If an application for a license or special permit indicates, or the department determines _ 
during the application review process, that the applicant previously was issued a license under 
this chapter or under Chapter 1 (commencing with Section 1200), Chapter 2 (commencing with 
Section 1250), Chapter 3.01 (commencing with Section 1568.01), Chapter 3.3 (commencing 
with Section 1569), Chapter 3.4 (commencing with Section 1596.70), Chapter 3.5 (commencing 
with Section 1596.90), or Chapter 3.6 (commencing with Section 1597.30) and the prior license 
was revoked within the preceding two years, the department shall cease any further review of the 
application until two years have elapsed from the date of the revocation The cessation of review 
shall not constitute a denial of the application for purposes of Section 1526 or fer any other 
provision of law. 
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(a)(3) If an application for a license or special permit indicates, or the department determines 
during the application review process, that the applicant was excluded from a facility licensed by 
the department or from a certified family home pursuant to Sections 1558, 1568.092, 1569.58, or 
1596.8897, the department shall cease any further review of the application unless the excluded 
individual has been reinstated pursuant to Section 11522 of the Government Code by the 
department." 


HANDBOOK ENDS HERE 


Authority cited: Sections 1530 and 1562.3(i), Health and Safety Code. — 


Reference: Sections 1520.3, 1551 and 1562.3, Health and Safety Code. ‘ 
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Amend Section 85091 to read: 








85091 CONTINUING EDUCATION TRAINING PROGRAM VENDOR 85091 
REQUIREMENTS 

(a) Any vendor applicant seeking approval as a vendor of a Continuing Education Training 
Program shall obtain vendor approval by the Department prior to offering any course to 
certificate holders. 

(b) Any vendor applicant seeking approval to become a vendor of a Continuing Education 
Training Program shall submit a written request to the Department‘s Administrator 
Certification Section using the Initia} Vendor Application/Renewal form; LIC 9141-er-a 
replica. The request shall be signed under—penalty—of—perjury by an authorized 
representative of the vendor applicant certifying that the information submitted is true and 
correct, and contain the following: 

(1) Name, type of entity, physical address, e-mail address, and phone number of the 
vendor applicant requesting approval and the name of the person in charge of the 
Program. 

(2) A statement of whether or not the vendor applicant held or currently holds a license, 
certification or other approval as a professional in a specified field and the license or 
certificate number. 

(3) A statement of whether or not the vendor applicant held or currently holds a 
communityState-issued_ care facility license or was or is employed by a State- 
licensed comnrunity care facility and the license number. 

(4) <A statement of whether or not the vendor applicant was the subject of any legal, 
administrative,tegal or other action involving licensure, certification or other 
approvals as specified in Section 85091(b)(2) and (3) above. 

(5) Anon-refundable processing fee of one hundred dollars ($100). 

(c) (Continued) 

(d) A written request for renewal of the Continuing Education Training Program shall be 


submitted to the Department’s Administrator Certification Section using the Renewal 
Vendor Application/Renewal form, LIC 9141;-er-a—repliea, and shall contain the 
information and processing fee specified in Section 85091(b) above. 


(1) A continuing education vendor must have one or more current approved Adult 


Residential Facility continuing education courses in order to renew its Adult 
Residential Facility continuing education program vendorship. 
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(e) 


(h) 





If a request for approval or renewal of a Continuing Education Training Program 
vendorship is incomplete, the Department shall, within thirty (30) days of receipt, give 
written notice to the vendor applicant that: 


(1) (Continued) 


Continuing Education Training Program vendors shall: 


(1) Issue certificates _of completion to participants who successfully complete the 
program. 


(A) The certificate of completion shall be signed by the vendor or its authorized 
representative and include the approved vendor’s name and vendor number, the 
approved course name and course number, the approved course hours, and the 
date(s), time(s) and location(s) of the course(s). 


(42) Maintain and ensure that written records are available for review by Department 
representatives. Records shall be maintained for three (3) years from the date of 


vendorship approval, course approval, or course offering, whichever is applicable 


and most recent. The records shall include the following: 
(A) Course schedules, dates, and-descriptions and course outlines. 


(B) Lists of instructors and documentation of qualifications of each, as specified in 
Section 85091 (h)@3) below. 


(C) Names-of registered Rosters of pParticipants (LIC 9142A or other document 
which includes the same information) and documentation of who completedien 


ef the courses. 


(D) Evaluations by participants of courses and instructors. 


(E) Audio-visual recordings of all Continuing Education Training courses offered 


outside of California. 


(23) Have instructors who have verifiable knowledge and/or experience in the subject 
area matter and content to be taught and who meet at least one of the following 
criteria: 


(A) Possessien-ofefour(4)-year-celege Hold a bachelor’s or higher degree from 
an accredited institution in a discipline or field related to the subject(s) to be 


taught, and have at least two (2) years of experience relevant to the course 
subject(s) to be taught, or 


(B) Four (4) years of experience relevant to the course to be taught, or 


69 














Gi) 


(C) Bea professional, in a field related field _to the subject(s) to be taught, with a 
valid license or certification to practice in California_and at least two (2) years 


of related field experience, or 


(D) Have at least four (4) years of experience in California as an administrator of 
an adult residential facility, within the last eight8} six (6) years, and-with a 
record of administering the facility(ies) in substantial compliance as defined in 


Section 80001s6}(s)(7)), and have verifiable training in the subject(s) to be 
taught. 


(4) Upon request, submit to the Department’s Administrator Certification Section a 
schedule for at least the next calendar quarter specifying the subject title, approved 
course number, classroom hours, proposed dates, time, duration, location and 
proposed instructor for each future course. 


(5) Before adding or replacing an approved instructor, obtain the Department’s approval 
by submitting a completed Request to Add or Replace Instructor form LIC 9140A 


and _ supporting documentation to the Department’s Administrator Certification 
Section. 


(6) Encourage course instructors to elicit and respond appropriately to_participants’ 
questions. 


(7) Develop and provide to each course participant _an end-of-course evaluation 
requesting feedback on, at minimum, instructor(s) knowledge of the subject(s), 
quality of instruction provided, attainment of learning objectives, and opportunity of 
participants to ask questions. 


(8) Report any changes of the information in 85091(b)(1) within thirty (30) days to the 
Department's Administrator Certification Section. 


Courses approved for continuing education credit shall require the physical presence of the 
certificate holder in a classroom setting,,as defined in Section 85001(c)(4), except that: 


(1) The Department may approve online courses pursuant to Health and Safety Code 
section 1522.41(h)(7) where technology permits the simultaneous—and-interactive 
participation of the certificate holder—previded—that and such participation is 
verifiable. _Interactive online training courses require the participant to respond to 
prompts and receive feedback at various intervals throughout the course in order to 
progress through the training and to successfully pass a test at the conclusion of the 
course in order to receive a certificate of completion for the course. 
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(A) A Webinar or similar type of live broadcast_of a training course _may be 
approved by the Department for online continuing education hours pursuant to 
Health and Safety Code section 1562.3(h)(7) where the technology permits 
interactive participation of the certificate holder and such participation is 
verifiable, and where it can be verified that the certificate holder was logged on 
and interacting throughout the entire length of the Webinar . 


(B) All online training courses shall be designed to ensure participation for the 
actual number of hours approved and to ensure that participants cannot print a 
certificate of completion until the approved course hours have been completed. 


HANDBOOK BEGINS HERE 


Health and Safety Code section 1522.41(h)(7) provides that: 


"(A) A vendor of online programs for continuing education shall ensure that each online course 
contains all of the following: 


(i) An interactive portion in which the participant receives feedback, through online 
communication, based on input from the participant. 


(ii) Required use of a personal identification number of personal identification information to 
confirm the identity of the participant. 


(iii) A final screen displaying a printable statement, to be signed by the participant, certifying 
that the identified participant completed the course. The vendor shall obtain a copy of the final 
screen statement with the original signature of the participant prior to the issuance of a certificate 
of completion. The signed statement_of completion shall be maintained_by the vendor for a 


period of three years and be available to the department upon demand. Any person who certifies 


as true any material matter pursuant to this clause that he or she knows to be false is guilty of a 
misdemeanor. 


(B) Nothing in this subdivision shall prohibit the department from approving online programs for 
continuing education that do not meet the requirements of subparagraph (A) if the vendor 
demonstrates to the department’s satisfaction that, through advanced technology, the course and 
the course delivery meet the requirements of this section." 


HANDBOOK ENDS HERE 
(j) (Continued) 


(k) Continuing Education Training Program vendors shall allow Department representatives to 
monitor and inspect Training Courses and Programs. 
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Any duly authorized Department representative may, upon proper identification and 
upon stating the purpose of his/her visit, enter, inspect, and_monitor continuing 
education training courses with or without advance notice. Such representatives may 
also request information and copies of records in advance of such visits and/or for 
desk monitoring. ; 


The vendor shall ensure that provisions are made for the private interview of any 
participant or instructor, and for the examination of any records relating to the 


program. 


The Department shall have the authority to inspect, audit, and copy _all program 
records upon demand. Records may be removed if necessary for copying. 


Department representatives shall not remove any current emergency or health related 
personnel records unless the same information is otherwise readily available in 
another document or format. Department representatives shall return the records 
undamaged and in good order within three business days following the date the 


records were removed. 


(1) If, as a result of an investigation or inspection, the Department determines that a deficiency 
exists, the Department shall issue a notice of deficiency, unless the deficiency is minor and 
corrected immediately, and shall provide Continuing Education Training Program Vendor 
with the notice of deficiency in person or by registered mail. 


(1) 


The notice of deficiency shall be in writing and shall include: 
(A) A reference to the statute or regulation upon which the deficiency is premised. 


(B) A factual description of the nature of the deficiency fully stating the manner in 
which the Vendor failed to comply with the specified statute or regulation. 


(C) The amount of penalty pursuant to Section 85092 which shall be assessed if the 
deficiency is not corrected and the date the penalty begins. 


(D) The appeal process as specified in Section 85093. 


The Department and the Vendor shall develop a plan for correcting each deficiency , 
which shall be added to the notice of deficiency. 


Absent prior Department approval, all course deficiencies shall be corrected prior to 
the next offering of the deficient course(s), and all other deficiencies (e.g., 
recordkeeping) shall be corrected within the number of days agreed to in the 


corrective action plan. 
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(im) Continuing Education Training Program vendors who teach courses that the Department 
has approved for more than one program type (ARF, RCFE-GH-Adult Residential Facility, 


Group Home, Residential Care for the Elderly), may provide "multiple crediting," that is, 


more than one certification for the course, to these participants who complete the course 
satisfactorily. 


(fan) Continuing Education Training Program vendors that the Department has approved for 
more than one program type (ARF,RCFE-GH-Adult Residential Facility, Group Home, 


Residential Care for the Elderly), may "co-locate" or instruct specified courses for more 
than one program type. 


(1) The approved hours for co-located courses may differ depending on the content 
pertinent to each program type. 


(20) Continuing Education Training Program vendors and their instructors who are also 
certificate holders shall not be permitted to receive credit for attending the vendor's own 
Continuing Education Training Program courses. 


Authority cited: Sections 1530 and 1562.3(i), Health and Safety Code. 


Reference: Sections 1522.08 and 1562.3, Health and Safety Code. 
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Amend Section 85091.1 to read: 


85091.1. CONTINUING EDUCATION TRAINING PROGRAM COURSE 85091.1 


(a) 


(b) 


APPROVAL REQUIREMENTS 


Any Continuing Education Training Program course shall be approved by the Department 
prior to being offered to certificate holders. 


(1) (Continued) 


Any vendor seeking approval of a Continuing Education Training Program course shall 
submit a written request to the Department’s Administrator Certification Section using the 
Request for Course Approval form, LIC 9140;-er-a-+eplieca. The request shall be signed 


ander-penalty_of perjury by an authorized representative of the vendor certifying that the 


information submitted is true and correct, and contain the following: 





(1) Subject title, classroom hours, scheduled dates, duration, time, location, and 
proposed instructor efeaeh-coeurse. 


(2) Written description and educational objectives fer-each-course, teaching methods, 
eourse—content hourly topical content outline, and a description of course _and 
participant evaluation methods. 


(A) The use of videos, videotapes, video clips, or-other visual recordings are 
permitted as media teaching aids in a continuing education course but shall not, 


in themselves, constitute the course. 





(3) Qualifications of each proposed instructor, as specified in Section 85091(h)(23). 


(4) Fypes A list and the location(s) of records to be maintained, as required by Section 
85091 (h)(42). 


(5) A statement of whether or not the proposed instructor held or currently holds a 
license, certification, or other approval as a professional in a specified field and the 
license or certificate number. 


(6) A statement of whether or not the proposed instructor held or currently holds a 
cormmunity—State-issued care facility license or was or is employed by a State- 
licensed community care facility and the license number. 


(7) A statement of whether or not the proposed instructor was the subject of any legal, 


administrative—tegak or other action involving licensure, certification or other 
approvals as specified in Sections 85091.1(b)(5) and (6) above. 
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(c) Course approval shall expire on the expiration date of the vendor's Continuing Education 
Training Program vendorship approval, as provided in Section 85091(c). 


(1) 


(2) 


(3) 


(d) - f) 


To renew a course, the vendor shall submit a written request to the Department’s 
Administrator Certification Section, using the Vendor Application/Renewal form 
LIC 9141 and the Renewal of Continuing Education Course Approval form; LIC 


9139,-er-areplea at least thirty (30) days prior to course expiration. 


Course renewal requests received by the Department after the course expiration date 
shall be denied, and the vendor required to resubmit the courses for approval 
pursuant to Section 85091.1(b). 


Course renewal requests received for courses where the content is known to have 
changed, or needs to be updated, shall be denied. The vendor will need to submit the 
revised course for approval pursuant to Section 85091.1(b). 


(Continued) 


(g) Any changes to previously Bpprovee courses must be supmitice to the aa leas for 
approval prior to being offered-and the ; ; 





as specified in Section 85091.1(b). 





Authority cited: Sections 1530 and 1562.3(i), Health and Safety Code. 


Reference: 


Sections 1522.08 and 1562.3, Health and Safety Code. 
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Amend Section 85091.2 to read: 


85091.2 


ADMINISTRATIVE REVIEW OF DENIAL OR REVOCATION 85091.2 
OF A CONTINUING EDUCATION COURSE 


(a) A vendor may seek administrative review of the denial or revocation of course approval as 
follows: 


(1) 


(2) 


(3) 


The vendor must request an administrative review in writing_to the Department’s 
Administrator Certification Section Manager; within ten (10) days of receipt of the 
Department's notice denying or revoking course approval. 


The administrative review shall be conducted by a higher-level staff person than the 
person who denied or revoked course approval. 


If the reviewer determines that the denial or revocation of course approval was not 
issued in accordance with applicable statutes and regulations of the Department, or 
that other circumstances existed, that would have led to a different decision, he/she 
shall have the authority to affirm, amend or reverse the denial or revocation of 
course approval. 


(A4) The Department reviewer shall give send a written netice-of its-decisien—within 10 


(45) 


working days I response _to the vendor within thirty (30) days of the Section’s 
receiving the request per Section 85091.2(a)(1). 


The decision of the higher-level staff person shall be final. 


Authority cited: Sections 1530 and 1562.3(i), Health and Safety Code. 


Reference: 


Section 1562.3, Health and Safety Code. 
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Amend Section 85091.3 to read: 


85091.3 DENIAL OF A REQUEST FOR APPROVAL OF A 85091.3 
CONTINUING EDUCATION TRAINING PROGRAM , 


(a) The Department may deny a request for approval of a Continuing Education Training 
Program in accordance with Health and Safety Code Ssection 1562.3(h)(1). The 
Department shall provide the applicant with a written notice of the denial. 


HANDBOOK BEGINS HERE 
Health and Safety Code Ssection 1562.3(h)(1) reads in pertinent part: 


"(h)(1) «The department may deny vendor approval to any agency or person in any of the 
following circumstances: 


(A) The applicant has not provided the department with evidence satisfactory to the department 
of the ability of the applicant to satisfy the requirements of vendorization set out in the 


regulations. adopted by the department pursuant to subdivision (1). 


(B) The applicant person or agency has a conflict of interest in that the person or agency places 
its clients in adult residential facilities. 


(C) The applicant public or private agency has a conflict of interest in that the agency is 
mandated to place clients in adult residential facilities and to pay directly for the services. The 
department may deny vendorization to this type of agency only as long as there are other vendor 
programs available to conduct the certification training programs and conduct education 
courses." 


HANDBOOK ENDS HERE 


(b) The vendor applicant may appeal the denial in accordance with Health and Safety Code 
Ssection 1551. 
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(c) Any request for approval submitted by a vendor applicant whose application has been 
previously denied shall be processed by the Department in accordance with the provisions 
of Health and Safety Code Ssection 1520.3(b). 


HANDBOOK BEGINS HERE 
Health and Safety Code Ssection 1520.3(b) reads in pertinent part: 


"(b) If an application for a license or special permit indicates, or the department determines 
during the application review process, that the applicant had previously applied for a license 
under any of the chapters listed in paragraph (1) of subdivision (a) and the application was 
denied within the last year, the department shall cease further review of the application as 
follows: 


(1) In cases where the applicant petitioned for a hearing, the department shall cease further 
review of the application until one year has elapsed from the effective date of the decision and 
order of the department upholding a denial. 


(2) In cases where the department informed the applicant of his or her right to petition for a 
hearing and the applicant did not petition for a hearing, the department shall cease further review 
of the application until one year has elapsed from the date of the notification of the denial and the 
right to petition for a hearing. 


(3) The department may continue to review the application if it has determined that the reasons 
for the denial of the applications were due to circumstances and conditions, which either have 
been corrected or are no longer in existence." 


HANDBOOK ENDS HERE 
Authority cited: Sections 1530 and 1562.3(i), Health and Safety Code. 


Reference: Sections 1551 and 1562.3, Health and Safety Code. 
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Amend Section 85091.4 to read: 


85091.4 REVOCATION OF A CONTINUING EDUCATION TRAINING 85091.4 
PROGRAM 


(a) The Department may revoke a Continuing Education Training Program approval and 
remove the vendor from the list of approved vendors if the vendor does not provide training 
consistent with Sections 85091 and 85091.1, or: 


(1) Is unable to provide training due to lack of staff, funds or resources; or 
(2) Misrepresents or makes false claims regarding the training provided; or 


(3) Demonstrates conduct in the administration or instruction of the program that is 
illegal, inappropriate, or inconsistent with the intent or requirements of the program; 
or 


(4) Misrepresents or knowingly makes false statements in the vendor application or 
during program instruction, or- 


(3) Fails to correct deficiencies and/or to pay civil penalties due. 


(b) The vendor may appeal the revocation in accordance with Health and Safety Code Ssection 
1551. 


(c) Any application for approval of a Continuing Education Training Program submitted by a 
vendor applicant whose approval has been previously revoked shall be processed by the 
Department in accordance with the provisions of Health and Safety Code Ssection 1520.3. 


HANDBOOK BEGINS HERE 
Health and Safety Code Ssection 1520.3{a)}45 reads in pertinent part: 


"(a)(1) If an application for a license or special permit indicates, or the department determines 
during the application review process, that the applicant previously was issued a license under 
this chapter or under Chapter 1 (commencing with Section 1200), Chapter 2 (commencing with 
Section 1250), Chapter 3.01 (commencing with Section 1568.01), Chapter 3.3 (commencing 
with Section 1569), Chapter 3.4 (commencing with Section 1596.70), Chapter 3.5 (commencing 
with Section 1596.90), or Chapter 3.6 (commencing with Section 1597.30) and the prior license 
was revoked within the preceding two years, the department shall cease any further review of the 
application until two years shall have elapsed from the date of the revocation. The cessation of 
review shall not constitute a denial of the application for purposes of Section 1526 or fer any 
other provision of law, ... 
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(a)(3) If an application for a license or special permit indicates, or the department determines 
during the application review process, that the applicant was excluded from a facility licensed by 
the department or from _a certified family home pursuant to Section 1558, 1568.092, 1569.58, or 
1596.8897, the department shall cease any further review of the application unless the excluded 
individual has been reinstated pursuant to Section 11522 of the Government Code by the 
department." 


HANDBOOK ENDS HERE 


Authority cited: Sections 1530 and 1562.3(i), Health and Safety Code. 
Reference: Sections 1520.3, 1562.3 and 1551, Health and Safety Code. 
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Adopt Section 85092 to read: 


85092 PENALTIES 85092 


(a) Apenalty of $50 per day, per cited violation, shall be assessed for all deficiencies that are 
not corrected as specified in the notice of deficiency. 


(b) Unless otherwise ordered by the Department, all penalties are due and payable upon receipt 
of notice of payment, and shall be paid only by money order or cashier’s check made 
payable to the Department. 

(c) The Department shall have authority to file a claim in a court of competent jurisdiction or 
to take other appropriate action for failure to pay penalties as specified in (b) above. 

Authority cited: Sections 1522.41(h) and 1530, Health and Safety Code. 


Reference: Sections 1523.1, 1548 and 1549, Health and Safety Code. 
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Adopt Section 85093 to read: . 


85093 APPEAL PROCESS 85093 


(a) A vendor may request in writing to the Department’s Administrator Certification Section 
Manager a review of a notice of deficiency or notice of penalty within ten (10) working 


days of receipt of the notice. This review shall be conducted by a higher level staff person 
other than the evaluator who issued the notice. 


(b) Ifthe reviewer determines that a notice of deficiency or notice of penalty was not issued in 
accordance with applicable statutes and regulations, the reviewer shall amend or dismiss 
the notice. In addition, the reviewer may extend the date specified for correction of a 
deficiency if warranted by the facts or circumstances to support a request for extension. 


(c) The reviewer will send_a written response to the vendor within thirty (30) days of the 


Section’s receiving a request as described in (a) above. 


Authority cited: Sections 1522.41(h) and 1530, Health and Safety Code. 


Reference: Section 1534, Health and Safety Code. 
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Amend Section 87101 to read: 


87101 DEFINITIONS 


(a) - ©) 
(6) 


(7) 


(5) (Continued) 


"Classroom Hour" means fifty (50) to sixty (60) minutes of classroom instruction 
- + break Hk . 


breaktime—beinehided_in_every_four4)_hours_oef instruction within a 60-minute 
period. No credit is given for meal breaks. 


"Classroom setting" means a setting, conducive to learning and free from 
distractions, for which the primary purpose is education, instruction, training, or 


conference. Participants must be able to simultaneously interact with each other as 
well as with the instructor. 


(78) (Continued) 


(89) (Continued) 


(910) (Continued) 


(4011) (Continued) 


(4412) (Continued) 


(4213) (Continued) 


(4314) (Continued) 


(4415) (Continued) 


(4516): (Continued) 


(4617) (Continued) 


(4718) (Continued) 


(4819) - G) (Continued) 


(2) 


"Initial Certification Training Program Vendor" means a vendor approved by the 
Department to provide the initial fert(40} eighty (80) hour certification training 
program to persons who do not possess a valid residential care facility for the elderly - 
administrator certificate. 
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(43) (Continued) 


(54)-(r) (2) (Continued) 





(43) (Continued) 
(54) (Continued) 
(65) (Continued) 
(76) (Continued) 


(s) - (z) (Continued) 


Authority cited: Sections 1569.23, 1569.30, 1569.616 and 1569.698, Health and Safety Code. 


Reference: 42 CFR 418.3; Sections 1569.1, 1569.2, 1569.5, 1569.10, 1569.145, 1569.15, 
1569.153, 1569.157, 1569.158, 1569.17, 1569.19, 1569.191, 1569.193, 
1569.20, 1569.21, 1569.23, 1569.31, 1569.312, 1569.33, 1569.38, 1569.44, 
1569.47, 1569.54, 1569.616, 1569.626, 1569.699, 1569.73, 1569.74, 1569.82, 
1771 and 1797.196, Health and Safety Code; Sections 5350 and 15610.13, 
Welfare and Institutions Code; Sections 1500, 1800 and 4780, Probate Code. 
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Amend Section 87102 to read: 


87102 DESCRIPTIONS OF FORMS 87102 


The following forms, which are incorporated by reference, apply to the regulations in Title 22, 
Division 6, Chapters 5 (Group Homes), 6 (Adult Residential Facilities) and 8 (Residential Care 
Facilities for the Elderly), except for PUB 325 and the RCFE Core of Knowledge which only 
apply to Chapter 8. 


(a) 


(b) 


(c) 


LIC 9139 (2/0401/16) - Renewal of Continuing Education Course Approval, Administrator 
Certification Program. 


LIC 9140 (6/O401/ 16) - Request for Course Approval, Administrator Certification 
Program. 


LIC 9140A (01/16) - Request to Add or Replace Instructor, Administrator Certification 
Program. : 


LIC 9141 (5/0401/16) - Vendor Application/Renewal, Administrator Certification 
Program. 


LIC 9142A (01/16) — Roster_of Participants - for Vendor Use Only, Administrator 
Certification Program. 


LIC 9142B (01/16) — Roster of Participants — for Exam Proctoring Only, Administrator 
Certification Program. 


LIC 9163 (3/11) — Request for Live Scan Service — Community Care Licensing. 
LIC 508 (7/15) Criminal Record Statement. 


LIC 9214 (01/16) — Application for Administrator Certification, _Administrator 
Certification Program. 


PUB 325 (1/04) — Your Right To Make Decisions About Medical Treatment. 


Core of Knowledge Guidelines Training Standard (6/01/0101/16) - RCFE 4080-Hour 
Initial Certification. 


Authority cited: Sections 1530, 1569.616(i)(1) and 1569.30, Health and Safety Code. 


Reference: Sections 1522.41, 1562.3 and 1569.616, Health and Safety Code. 
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Amend Section 87405 to read: 


87405 ADMINISTRATOR - QUALIFICATIONS AND DUTIES 87405 


(a) All facilities shall have a qualified and currently certified administrator. The licensee and 
the administrator may be one and the same person. The administrator shall have sufficient 
freedom from other responsibilities and shall be on the premises a sufficient number of 
hours to permit adequate attention to the management and administration of the facility as 
specified in this section. When the administrator is not in the facility, there shall be 
coverage by a designated substitute who shall have qualifications adequate to be 
responsible and accountable for management and administration of the facility as specified 
in this section. The Department may require that the administrator devote additional hours 
in the facility to fulfill his/her responsibilities when the need for such additional hours is 
substantiated by written documentation. 


(b) - (f) | (Continued) 





(kg) (Continued) 
(th) The administrator shall have the responsibility to: 
(1)-(4) (Continued) 
(5) Provide or ensure the provision of services to the residents with appropriate regard 


for the residents' physical and mental well-being and needs, including those services 
identified in the residents' pPre-2Admission aAppraisals, specified in Section 87457, 


Pre-admission Appraisal, and Reappraisal, as specified in Section 87463. 
(6)-(8) (Continued) 


(ji) (Continued) 
Authority cited: Sections 1569.30 and 1569.616(j), Health and Safety Code. 


Reference: Sections 1569.1, 1569.2, 1569.17, 1569.31, 1569.312, 1569.315, 1569.613, 
1569.616 and 1569.62, Health and Safety Code. 
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Amend Section 87406 to read: 


87406 


ADMINISTRATOR CERTIFICATION REQUIREMENTS 87406 


(a) All individuals shall be residential care facility for the elderly certificate holders prior to 
fe ee as an ee ore 





(1) 


(2) 


(3) 


Administraters Applicants who possess a valid Nursing Home Administrator license, 
issued by the California Beard-ef Nursing Home—Administraters Department of 
Public Health, shall be exempt from completing an approved Initial Certification 
Training Program and taking a written test_exam, provided the individual completes 
twelve (12) hours of classroom instruction in the following uniferm Core of 
Knowledge areas: 


(A) Four (4) hours of instruction in Elaws, regulations, policies, and, procedural 
standards that impact the operations of residential care facilities for the elderly, 


including but not limited to the authority referenced in this Chapter. 


(B) Four (4) hours of instruction in medication management, including Fthe use, 
misuse, and interaction of medication drugs commonly used by the elderly4n-a 
residential settings, including antipsychotics, and the adverse effects of 


psychotropic drugs for use_in controlling the behavior of persons with 
dementia. 


(C) Four (4) hours of instruction in Rresident admission, retention, and assessment 
procedures. 


Individuals who were both the licensee and administrator on or before July 1, 1991, 
shall complete an Initial Certification Training Program but shall not be required to 
take the written test exam. Individuals exempted from the written test-exam shall be 
issued a conditional certification valid only for the administrator of the facility for 
which the exemption was granted. 


(A) As a condition to becoming a certified administrator of another facility, a 
holder of a conditional certificate issued pursuant to Section 87406(a)(2) shall 
be required to pass the written test_exam. 

(B) As acondition to applying for a new facility license, the holder of a conditional 
certificate issued pursuant to Section 87406(a)(2) shall be required to pass the 
written test_exam. 


(Continued) 
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(b) 





To receive his/her certificate an applicant shall: 


(1) 


(2) 


(3) 


Unless exempted by Section 87406(a)(1), successfully complete a Department- 
approved Initial Certification Training Program_as described in Section 87785(h). 


Unless exempted by Section 87406(a)(1) or (a)(2), pass a written test exam 
developed and administered by the Department within sixty (60) days of completion 
of an Initial Certification Training Program and within three (3) attempts. 


Submit an-appleation a completed Application for Administrator Certification form 
LIC 9214 to the Department's Administrator eCertification sSection within thirty 


(30) days of being notified of having passed the test_exam, or if the applicant is 
exempt from taking the written test_exam, within thirty (30) days of completing the 
Initial eCertification ¢Iraining Program. The application shall contain the following: 


(A) The applicant’s name, address, e-mail address, phone number(s), and date of 
birth. 


(B) A-statement of whether or not the applicant: 


G) Held or currently holds a license, certification or other approval as a 
professional in a specified field and the certificate or license number(s). 


(ii) Held or currently holds a State-issued care facility license or was or is 
employed by a State-licensed care facility and the license number. 


(iii) Was the subject_of any legal, administrative or other action involving 


licensure, certification or_other_ approvals as specified in Sections 
87406(b)(3)(B)(i) and (ii). 


(AC) Proof that the applicant has successfully completed a Department-approved 
Initial Certification Training Program or, in the case of a Nursing Home 
Administrator, proof of completion of the required 42 hours of classroom 
instruction as specified in Section 87406(a)(1). 


(BD) Documentation of passing the written test exam or qualifying for an exemption 
pursuant to Section 87406(a)(1) or (a)(2). 


(GE) A statement certifying that the appleantis-atteasttwentyene 2} years-of age 


information submitted is true and correct. 


(F) Acompleted Criminal Record Statement form LIC 508. 
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(c) 


(df) 





(DG) Fingerprint—cards_or-evidence A completed Request for Live Scan Service 


form LIC 9163, signed and dated by the live scan vendor, to document that the 
applicant has submitted fingerprints to the Department of Justice at a live scan 


facility_location, or a statement that the applicant has a current criminal record 
clearance or an exemption on file with the Department. 





(EH) A non-refundable one hundred dollar ($100) processing fee. 


(FI) A copy of the front and back of his/her current nursing home wallet license, or 
equivalent, if the applicant is a current Nursing Home Administrator. 


The Department shall not issue a certificate until it receives notification from the 
Department of Justice that the applicant has a criminal record clearance or an exemption 
pursuant to Health and Safety Code Ssection 1569.17 or is able to transfer a current 
criminal record clearance or an exemption pursuant to Health and Safety Code Ssection 
1569.17(g)(1). 


No person shall cheat on, subvert, or attempt to subvert, the exam given by the Department, 
including, but not limited to, engaging in, soliciting, or procuring any of the following: 


q) 


(4) 


Any form of communication between one or more examinees and any other person, 
other than a proctor or exam official, while the exam is in progress. 


The taking of all or a part of the exam by a person other than the applicant. 


Possession or use at any time during the exam or while the examinee is on the exam 
premises of any device, material, or document that is not expressly authorized for 


use by examinees during the exam, including, but not limited to, notes, crib sheets, 
textbooks, and electronic devices. 





Failure to follow any exam instruction or rule related to exam security. 


Any applicant caught willfully cheating under this section shall be deemed to have failed 


that exam _and may be denied certification pursuant to Section 87408 as a result of the 
conduct. 


(Continued) 


(eg) (Continued) 


(fh) (Continued) 
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(gi) Time deadlines specified in Sections 87406(b)(2) and (3) may be extended up to sixty (60) 
days in total for good cause as determined by the Department. Any request for an 
extension of time shall be made in writing to the Administrator Certification Section 
Manager within sixty (60) days of completing the Initial Certification Training Program 
and shall contain a statement of all facts the applicant believes constitute good cause to 
extend a time deadline. 


(1) Good cause may include death of an immediate family member, required fulfillment 
of military service or other civic duty, or another unavoidable and verifiable event as 


determined by the Department. Failure of the exam shall not constitute good cause 
for an extension. 


(2) Absent a good cause extension, the Department shall not process_and may deem 


withdrawn an application that fails to meet the time deadlines specified in Sections 
87406(b)(2) or (3). 


(3) Any applicant who fails to meet the time deadlines specified in Sections 87406(b)(2) 
and (3) must begin the certification process described in Section 87406(b) anew, and 
complete it within the time deadlines specified in Sections 87406(b)(2) and (3). 
Authority cited: Sections 1569.23¢d), 1569.30 and 1569.616), Health and Safety Code. 


Reference: Sections 1569.17, 1569.171, 1569.23, 1569.315, 1569.50, 1569.613 and 
1569.616, Health and Safety Code. 
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Amend Section 87407 to read: 


87407 ADMINISTRATOR RECERTIFICATION REQUIREMENTS 87407 


(a) 


(b) 


Administrators shall complete at least forty (40) classroom hours of continuing education 
during each two (2)-year certification period, including:- 


(1) For Aadministrators who renew their administrator certification on or after January 


1, 2003, shal-submit-preef of having completed at least eight (8) hours efthe-40 
hour continuing education requirement-in subjects related to serving residents with 


Alzheimer's Disease and other dementias, including, but not limited to, instruction 
related to direct care, physical environment, and adeuesions procedures and 
assessment. 


(A) (Continued) 


(2) At least four (4) hours of instruction in laws, regulations, policies, and procedural 
standards that impact the operation of residential care facilities for the elderly, 
including but not limited to the regulations contained in this Chapter. 


(3)  Ifnot included in the certified administrator’s Initial Certification Training Program, 
at least one (1) hour of instruction in cultural competency and sensitivity in issues 
relating to the underserved aging lesbian, gay, bisexual, and transgender community. 


Continuing education hours must be sufficiently related by subject matter and logic to the 
Core of Knowledge, current and relevant to facility operations and care, and be completed 
through any combination of the following: 


5 Gcourses providedby+enders-approved for residential care facility for the elderly 
administrators by the Department,;-er 
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(c) 


(d) 








Courses approved for continuing education credit shall require the physical presence of the 
certificate holder in a classroom setting as defined in Section 87101(c)(7), except that up to 


one-half of the required forty (40) hours of continuing education necessary to renew the 
certificate may be satisfied through interactive online courses as specified in Section 
87788(i)(1).+ 















on d v wee i wat 3 e s 7 Pp v s Sumeies ; d 
verifiable will not count toward the continuing education requirements more than 
ten (10) hours of instruction, in-class and/or online, completed in a single day. 


(2) Home study or correspondence-type courses will not be counted toward completion 
of continuing education requirements as they are not interactive by design. 


(3) Completion of an Initial Certification Training Program or component(s) thereof will 
not be counted toward completion of continuing education requirements as the 
Program is intended for new administrators. 


(4) Any specific continuing education course may only be accepted once per renewal 
period toward completion of the continuing education requirements. 


To apply for recertification prior to the expiration date of the certificate, the certificate 


holder shall submit to the Department’s Administrator Certification Section, post-marked 
on, or up to ninety (90) days before, the certificate expiration date: 


(1) A a-request-te-recertify-_pest-marked-on-or before the certifieate-c 
completed Application for Administrator Certification form LIC 9214. 
(2) Evidence of completion of forty (40) continuing education hours as specified in 


Section 87407(a), or, if applicable, twenty (20) continuing education hours as 
specified in Section 87407(g). 
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(e) 


(f) 


(g) 


(h) 


Gi) 


(3) Payment of a non-refundable one hundred dollar ($100) processing fee. 


(4) A copy of the front and back of his/her current nursing home wallet license, or 
equivalent, if the applicant is a current Nursing Home Administrator. 


To apply for recertification after the expiration date of the certificate, but within four (4) 
years of the certificate expiration date, the certificate holder shall submit_to the 


Department’s Administrator Certification Section: 


(1) A written requestte+recertif; completed Application for Administrator Certification 
form LIC 9214. 


(2) Evidence of completion of the required continuing education hours as specified in 
Section 87407(a), or 87407(g). if applicable. The total number of hours required for 
recertification shall be determined by computing the number of continuing education 
hours the certificate holder would have been required to complete if they had 
remained certified. The date of computation shall be the date the written-request-for 
recertificatien-application for renewal is received by the Department’s Administrator 
Certification Section. 


(3) Payment of a non-refundable delinquency fee equal to three times the one hundred 
dollar ($100) renewal fee, or three hundred dollars ($300). 


(4) A copy of the front and back of his/her current nursing home wallet license, or 
equivalent, if the applicant is a current Nursing Home Administrator. 


Certificates not renewed within four (4) years of their expiration date shall not be renewed, 
restored, reissued or reinstated. 


(1) Holders of certificates not renewed within four (4) years of their expiration date shall 


must begin anew_ the 
certification process specified in Section 87406(b). 


Certificate holders who possess a valid Nursing Home Administrator license shall be 
required to complete only twenty (20) of the required forty (40) hours of continuing 


education, but including the requirements of Section 87407(a)(1)-(3). 


Certificate holders, as a condition of recertification, shall have a current criminal record 


_ clearance or exemption. 


A non-refundable processing fee of twenty-five dollars ($25) shall be paid for the 
replacement of a lost certificate. 


A certificate holder shall report any change of mailing address within thirty (30) days of the 
change to the Department's aAdministrator eCertification sSection. 
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(k) Whenever a certified administrator assumes or relinquishes responsibility for administering 


a residential care facility for the elderly, he or she shall provide written notice, within thirty 
(30) days, to: 


(1) The local licensing Distriet-Ooffice responsible for receiving information regarding 


personnel changes at the licensed facility with whom the certificate holder is or was 
associated, and 


(2) The Department's aAdministrator eCertification sSection. 
Authority cited: Sections 1569.30 and 1569.6164), Health and Safety Code. 


Reference: Sections 1569.17, 1569.171, 1569.23, 1569.315, 1569.613 and 1569.616, 
Health and Safety Code. 
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Amend Section 87408 to read: 


87408 


ADMINISTRATOR CERTIFICATE DENIAL OR REVOCATION 87408 


(a) The Department may deny or revoke any administrator certificate for violation of licensing 
regulations or feron any of the following grounds: 


(1) 


(2) 


(3) 


(4) 


(5) 
(6) 


The certificate holder or applicant procured or attempted to procure a certificate by 
fraud, er misrepresentation, bribery, or other unlawful behavior. 


The certificate holder or applicant knowingly made or gave a false statement or 
information in conjunction with the application for a certificate. 


The Department has issued an exclusion order against the certificate holder pursuant 
to Health and Safety Code Ssections 1558, 1568.092, 1569.58 or 1596.8897 after the 
Department issued the certificate, and; 

(A) The certificate holder did not appeal the exclusion order, or 


(B) After the appeal, the Department issued a decision and order that upheld the 
exclusion order. 


The certificate holder or applicant does not have a current criminal record clearance 
or exemption. 


(Continued) 


(Continued) 


(b) Any denial or revocation of an administrator certificate may be appealed as provided by 
Health and Safety Code Ssection 1569.51. 


(c) Unless otherwise ordered by the Department, any application for an administrator 
certificate submitted after a denial or revocation action shall be processed in accordance 
with the provisions of Health and Safety Code Ssection 1569.16. 
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HANDBOOK BEGINS HERE 
Health and Safety Code section 1569.16, in pertinent part, provides that: 


"(a)(1) If an applicationat for a license indicates, or the department determines during the 
application review process, that the applicant previously was issued a license under this chapter 
or under Chapter 1 (commencing with Section 1200), Chapter 2 (commencing with Section 
1250), Chapter 3 (commencing with Section 1500), Chapter 3.01 (commencing with Section 
1568.01), Chapter 3.4 (commencing with Section 1596.70), Chapter 3.5 (commencing with 
Section 1596.90), or Chapter 3.6 (commencing with Section 1597.30) and the prior license was 
revoked within the preceding two years, the department shall cease any further review of the 
application until two years have elapsed from the date of the revocation. 


(a)(3) If an application for a license or special permit indicates, or the department determines 
during the application review process, that the applicant was excluded from a facility licensed by 
the department pursuant to Section 1558, 1568.092, 1569.58, or 1596.8897, the department shall 
cease any further review of the application unless the excluded individual has been reinstated 
pursuant to Section 11522 of the Government Code by the department. 


(b) If an application for a license or special permit indicates, or the department determines during 
the application review process, that the applicant had previously applied for a license under any 
of the chapters listed in paragraph (1) of subdivision (a) and the application was denied within 
the last year, the department shall, except as provided in Section 1569.22, cease further review of 
the application until one year has elapsed from the date of the denial letter. In those 
circumstances where denials are appealed and upheld at an administrative hearing, review of the 
application shall cease for one year from the date of the decision and order being rendered by the 
department. The cessation of review shall not constitute a denial of the application." 


HANDBOOK ENDS HERE 


Authority cited: Sections 1569.30 and 1569.616(j), Health and Safety Code. 


Reference: Sections 1569.16, 1569.17, 1569.50, 1569.51, 1569.613 and 1569.616, Health 
and Safety Code. 
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Amend Section 87409 to read: 


87409 ADMINISTRATOR CERTIFICATE FORFEITURE 87409 


(a) Unless otherwise ordered by the Department, the certificate shall be considered forfeited 
under any of the following conditions: 


(1) The Department has revoked any license held by the certificate holder after the 
Department issued the certificate. 


(2) The Department has issued an exclusion order against the certificate holder pursuant 
to Health and Safety Code sections 1558, 1568.092, or 1569.58 after the Department 
issued the certificate, and; 


(A) The certificate holder did not appeal the exclusion order or, 


(B) After the appeal, the Department issued a decision and order that upheld the 
exclusion order. 


(b) Unless otherwise ordered by the Department, any application for an administrator 
certificate submitted after a certificate has been forfeited shall be processed in accordance 
with the provisions of Health and Safety Code Ssections 1569.16 and/or 1569.58(h). 


HANDBOOK BEGINS HERE 
Health and Safety Code section 1569.16, in pertinent part, provides that: 


"(a)(1) If an applicantion for a license indicates, or the department determines during the 
application review process, that the applicant previously was issued a license under this chapter 
or under Chapter 1 (commencing with Section 1200), Chapter 2 (commencing with Section 
1250), Chapter 3 (commencing with Section 1500), Chapter 3.01 (commencing with Section 
1568.01), Chapter 3.4 (commencing with Section 1596.70), Chapter 3.5 (commencing with 
Section 1596.90), or Chapter 3.6 (commencing with Section 1597.30) and the prior license was 
revoked within the preceding two years, the department shall cease any further review of the 
application until two years have elapsed from the date of the revocation. 


(a)(3) If an application for a license or special permit indicates, or the department determines 
during the application review process, that the applicant was excluded from a facility licensed by 
the department pursuant to Section 1558, 1568.092, 1569.58, or 1596.8897, the department shall 
cease any further review of the application unless the excluded individual has been reinstated 
pursuant to Section 11522 of the Government Code by the department. 
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(b) If an application for a license or special permit indicates, or the department determines during 
the application review process, that the applicant had previously applied for a license under any 
of the chapters listed in paragraph (1) of subdivision (a) and the application was denied within 
the last year, the department shall, except as provided in Section 1569.22, cease further review of 
the application until one year has elapsed from the date of the denial letter. In those 
circumstances where denials are appealed and upheld at an administrative hearing, review of the 
application shall cease for one year from the date of the decision and order being rendered by the 
department. The cessation of review shall not constitute a denial of the application." 


Health and Safety Code Ssection 1569.58(h), in pertinent part, provides that: 


"(1)(A) In cases where the excluded person appealed the exclusion order and there is a decision 
and order of the department upholding the exclusion order, the person shall be prohibited from 
working in any facility or being licensed to operate any facility licensed by the department or 
from being a certified foster parent for the remainder of the excluded person's life, unless 
otherwise ordered by the department. 


(1)(B) The excluded individual may petition for reinstatement one year after the effective date of 
the decision and order of the department upholding the exclusion order pursuant to Section 
11522 of the Government Code. The department shall provide the excluded person with a copy 
of Section 11522 of the Government Code with the decision and order. 


(2)(A) In cases where the department informed the excluded person of his or her right to appeal 
the exclusion order and the excluded person did not appeal the exclusion order, the person shall 
be prohibited from working in any facility or being licensed to operate any facility licensed by 
the department or a certified foster parent for the remainder of the excluded person's life, unless 
otherwise ordered by the department. 


(2)(B) The excluded individual may petition for reinstatement after one year has elapsed from 
the date of the notification of the exclusion order pursuant to Section 11522 of the Government 
Code. The department shall provide the excluded person with a copy of Section 11522 of the 
Government Code with the exclusion order." 


HANDBOOK ENDS HERE 
Authority cited: Sections 1569.30 and 1569.616(), Health and Safety Code. 


Reference: Sections 1558, 1568.092, 1569.16, 1569.50, 1569.58 and 1569.616, Health and 
Safety Code. 
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Amend Section 87785 to read: 


87785 INITIAL CERTIFICATION TRAINING PROGRAM VENDOR AND _ 87785 


(a) 


(b) 


PROGRAM APPROVAL REQUIREMENTS 


Initial Certification Training Programs shall be approved by the Department prior to being 
offered to applicants for licensure or administrator certification. 


Any vendor applicant seeking approval of an Initial Certification Training Program shall 
submit a written request to the Department’s Administrator Certification Section using the 
Request for Course Approval forms LIC 9140 and the Vendor Application/Renewal form 
LIC 9141,-cr-a-replica. The request shall be signed under—penalty_ef perjury by an 
authorized representative of the vendor applicant certifying that the information submitted 


is true and correct, and contain the following: 





(1) Name, type of entity, physical address, e-mail address, and phone number of the 
vendor applicant requesting approval and the name of the person in charge of the 
program. 


(2) Subject title, classroom hours, proposed dates, duration, time, location and proposed 
instructor of each component. 


(3) Written description and educational objectives for each subject matter component, 
- hourly topical outline, teaching method, and description of course and participant 


evaluation methods. 


(A) The use of videos, videotapes, video clips, or other visual recordings are 
permitted as media teaching aids in an Initial Certification Training Program 
but_shall not, in themselves, constitute the Program or any subject matter 
component thereof. 


(4) Qualifications of each proposed instructor as specified in Section 87785(i)(67). 
(5) Geegraphie-areas-Locality(ies) in which the Training Program will be offered. 


(6) Fypes-A list and the locations of records to be maintained, as-required-by pursuant to 
Section 87785(i)(45). 


(7) A-statement of whether or not the vendor applicant and each proposed instructor held 
or currently holds a license, certification or other approval as a professional in a 
specified field and the certificate or license number(s). 
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(c) 


(8) A statement of whether or not the vendor applicant and each proposed instructor held 
or currently holds a commeunity—State-issued_ care facility license or was or is 
employed by a State-licensed community—care facility and the faeility license 
number. 


(9) A statement of whether or not the vendor applicant and each proposed instructor was 
the subject of any legal, administrative, fegal or other action involving licensure, 
certification or other approvals as specified in Sections 87785(b)(7) and (8). 

(10) A non-refundable processing fee of one hundred-fifty dollars ($150). 


Initial Certification Training Program approval shall expire two (2) years from the date the 
pregram Initial Certification Training Program vendorship is approved by the Department. 


(d) A written request for renewal of the: Initial Certification Training Program shall be 


(e) - 


submitted to the Department’s Administrator Certification Section using the Request for 
Course Approval forms LIC 9140 and the Vendor Application/Renewal form LIC 9141, er 
a-repliea,and shall contain the information and processing fee specified in Section 
87785(b). 


(1) A vendor must have a current approved Residential Care Facilities for the Elderly 
Initial Certification Training Program in order to renew its Residential Care 
Facilities for the Elderly Initial Certification Training Program vendorship. 


(g) (Continued) 


(h) The Residential Care Facilities for the Elderly Initial Certification Training Program shall 


consist of the following components: 


(1) A minimum of foert(40)classreem eighty (80) hours of coursework, including at 
least_sixty (60) classroom hours of in-person instruction in a classroom setting, as 


defined _in Sections 87101(c)(6) and (7),with the following uniform Core of 


Knowledge curriculum: 


(A) Eight (8) hours of instruction in laws, including residents'persenal tights, 
regulations, policies, and procedural standards that impact the operations of 
residential care facilities for the elderly. 

(B) Fhree-B} Six (6) hours of instruction in business operations. 

(C) Fhree-G} Six (6) hours of instruction in management and supervision of staff. 

(D) Five+4S) Seven (7) hours of instruction in the psychosocial needs of the elderly. 


(E) Five+S} Eight (8) hours of instruction in the physical needs of the elderly. 
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(F) Two (2) hours of instruction in the use of community and support services to 
meet residents’ needs. 


(G) Five+S) Eight (8) hours of instruction in medication management, including the 
use, misuse and interaction of drugs commonly used by the elderly, including 
antipsychotics, and the adverse effects of psychotropic drugs for use in 
controlling the behavior of persons with dementia. 


(H) Five) Ten (10) hours of instruction en in resident_admission, retention, and 
assessment procedures. 


(1) Feur4 Eight (8) hours of instruction in the care of residents with Alzheimer's 


Disease and other dementias,_including nonpharmacologic, person-centered 
approaches to dementia care. 


(QQ) One (1) hour of instruction in cultural competency and sensitivity in issues 


relating to the underserved aging lesbian, gay, bisexual, and transgender 
community. 


(K) Four (4) hours in managing the physical environment, including maintenance 
and housekeeping. 


(L) Four (4) hours in residents’ rights, and the importance of initial and ongoing 
training for all staff to ensure residents’ rights are fully respected and 
implemented. 


(M) Eight (8) hours in postural supports, restricted health conditions, and hospice 


care. 
HANDBOOK BEGINS HERE 


@ Topics within the basic curriculum may—must include, but are not be limited to, topics as 
specified in the Department's Core of Knowledge Guideline Standards chart for each of the sine 
(9}-Core of Knowledge components specified in Sections 87785(h)(1)}(4)}-threugh—G). The 

ideline—chart is incorporated in Section 87102(k) and available from the Department upesn 
request. 


) Core of Knowledge information is derived from a variety of sources governing the operation 
of licensed residential care facilities for the elderly, including but not limited to, pertinent 
statutory provisions of the Health and Safety Code, Welfare and Institutions Code, Education 
Code, Business and Professions Code, Government Code, Penal Code, and applicable provisions 
of Title 22 of the California Code of Regulations, Sections 87100 et. seq. 





HANDBOOK ENDS HERE 
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(i) 


(2) 





A standardized test exam developed and administered by the Department. 


(A) Individuals completing an Initial Certification Training Program must pass the 
test exam with a minimum score of seventy percent (70%). 


(B) The test_exam questions shall reflect the hour value of the sine(9) Core of 
Knowledge areas specified in Sections 87785(h)(1)(4}-threwgh4) and further 


detailed in the Core of Knowledge Standards chart incorporated in Section 
87102(k). 


Initial Certification Training Program vendors shall: 


(1) 


(2) 


(3) 


(34) 


(43) 


Offer all fert+{40) eighty (80) of the elassreem hours required for certification, as 
described in Section 87785(h)(1). 


Establish a procedure to allow participants to make up any component necessary to 
complete the total program hours and content. 


Issue _certificates_of completion to participants who successfully complete the , 
program. 


(A) The certificate of completion shall be signed by the vendor or its authorized 
representative and include the approved vendor’s name and vendor number, 
approved course number, and the date(s), time(s) and location(s) of program 


classes. 


Within soven-(7)-daye-of determination that-en individual hes eompleted40 hours-ef 

: B pat ment Submit to the 
Desarment anGn cart a Rowdee of Patticinants (LIC 91424 or other document 
which includes the same information) who completed the program. 


Maintain and ensure that written records are available for review by Department 
representatives. Records shall be maintained for three (3) years from the date of 


vendorship approval, course approval, or course offering, whichever is applicable 


and most recent. These records shall include the following information: 





(A) Glass Course schedules, dates, and descriptions and course outlines. 





(B) A Hist of instructors and documentation of qualifications of each, as specified 
in Section 87785(i)(76). 


(C) Names-of+registered A Roster of Pparticipants (LIC 9142A or other document 


which includes the same information) and documentation of who completedion 
ef the program. 


(D) Evaluations by participants of courses and instructors. 
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(56) 


(67) 


(78) 


(9) 


(10) 


(E) Audio-visual recordings of all Initial Certification Training Programs and 
program components offered outside of California. 


e : e e—_OpeH 5—meniterns and _inspe +en b—_Departmen 

representatives——Upon request, submit to the Department’s Administrator 
Certification Section a schedule for at least the next calendar quarter specifying the 
subject_title, approved course number, classroom hours, proposed_dates, time, 


duration, location and proposed instructor(s) for each future program /component. 





Have instructors who have verifiable knowledge and/or experience in the subject 
area matter and content to be taught and who meet at least one of the following 
criteria: 


(A) Pessession ef a four (4)-year-coHege Hold a bachelor’s or higher degree from an 
accredited institution in a discipline or field related to the subject(s) to be 
taught, and have at least two (2)  years' of experience relevant to the 
eoursesubject(s) to be taught, or 


(B) Four (4) years* of experience relevant to the course to be taught, or 


(C) Be a professional, in a field related field _to the subject(s) to be taught, with a 
valid license or certification to practice in California_and at least two (2) years 


of related field experience, or 


(D) Have at least four (4) years' of experience in California as an administrator of a 
residential care facility for the elderly, within the last et:ght-(8} six (6) years, and 
with a record of administering the facility(ies) in substantial compliance, as 
defined in Section 87101(s)(69), and have verifiable training in the subject(s) to 
be taught. 


A minimum of ten twenty (4020) hours of instruction must be provided by an 
instructor(s) who meet(s) the criteria specified in Section 87785(i)(67)(D). 


(A) Where good faith efforts to employ an instructor who meets the criteria 
specified in Section 87785(i)(67)(D) are unsuccessful, vendors may apply to the 
Department’s aAdministrator e¢Certification sSection for a waiver of this 
requirement. 


Before adding or replacing an approved instructor, obtain the Department’s approval 
by submitting a completed Request to Add or Replace Instructor form LIC 9140A 


and supporting documentation to the Department’s Administrator Certification 
Section. 


Encourage course instructors to elicit and respond appropriately to participants’ 
questions. 
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() 





(11) Develop and provide to each course participant an end-of-course evaluation 
requesting feedback on, at_minimum, instructor(s) knowledge of the subject(s), 
quality of instruction provided, attainment of learning objectives, and opportunity of 
participants to ask questions. 


(12) Report any changes of the information in 87785(b)(1) within thirty (30) days to the 
Department's Administrator Certification Section. 


Initial Certification Training Program Vendors shall allow Department representatives to 
monitor and inspect Training Programs. 


(1) Any duly authorized Department representative may, upon proper identification and 
upon stating the purpose of his/her visit, enter, inspect, and monitor Initial 
Certification Training Programs with or without advance notice. Such 
representatives may also request information and copies of records in advance of 
such visits and/or for desk monitoring. 


(2) The vendor shall ensure that provisions are made for the private interview of any 
participant or instructor, and for the examination of any records relating to the 
program. 


(3) The Department shall have the authority to inspect, audit, and copy all program 
records upon demand. Records may be removed if necessary for copying. 


(4) Department representatives shall not remove any current emergency or health related 
personnel records unless the same information is otherwise readily available in 
another document or format. Department representatives shall return the records 
undamaged and in good order within three business days following the date the 


records were removed. 


If, as a result of an investigation or inspection, the Department determines that a deficiency 
exists, the Department shall issue a notice of deficiency, unless the deficiency is minor and 
corrected immediately, and shall provide the Initial Certification Training Program Vendor 
with the notice of deficiency in person or by registered mail. ; 


(1) The notice of deficiency shall be in writing and shall include: 
(A) A reference to the statute or regulation upon which the deficiency is premised. 
(B) A factual description of the nature of the deficiency fully stating the manner in 
which the Initial Certification Training Program Vendor failed to comply with 
the specified statute or regulation. 


(C) The amount of penalty pursuant to Section 87794 which shall be assessed if the 
deficiency is not corrected and the date the penalty begins. 
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(D) The appeal process as specified in Section 87795. 


(2) The Department and the Initial Certification Training Program Vendor shall develop 
a_plan for correcting each deficiency which shall be added to the notice of 
deficiency. 


(3) Absent prior Department approval, all Program deficiencies shall be corrected prior 
to_the next offering of the Initial Certification Training Program, and all other 
deficiencies (e.g., recordkeeping) shall be corrected within the number of days 
agreed to in the corrective action plan. 


(kl) Initial Certification Training Program Vendors shall not instruct_or "co-locate" more than 
one program type (ARF,RCFEE,-GH-Adult Residential Facility, Group Home, Residential 
Care Facility for the Elderly) at one time. 


(im) Initial Certification Training Program Vendors that and their instructors who are also 
seeking administrator certification shall not be permitted to receive credit for attending the 
vendor's own Initial Certification Training Program. 


Authority cited: Sections 1569.23¢d), 1569.30, and 1569.616G), and 1569.62, Health and Safety 
Code. 





Reference: Sections 1569.16, 1569.23, 1569.50 and 1569.616, Health and Safety Code. 
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Amend Section 87786 to read: 


87786 DENIAL OF REQUEST FOR APPROVAL OF AN INITIAL 87786 
CERTIFICATION TRAINING PROGRAM . 


(a) The Department may deny a request for approval of an Initial Certification Training 
Program in accordance with Section 1569.616(i)(41) of the Health and Safety Code. The 
Department shall provide the applicant with a written notice of denial. 


HANDBOOK BEGINS HERE 

Health and Safety Code section 1569.616(i)(41) provides in part: 

"The department may deny vendor approval to any agency or person that has not provided 

satisfactory evidence of their ability to meet the requirements of vendorization set out in the 

regulations adopted pursuant to subdivision (j)." 

HANDBOOK ENDS HERE 

(b) (Continued) 

(c) Any request for approval submitted by a vendor applicant whose application has been 
previously denied shall be processed by the Department in accordance with the provisions 
of Health and Safety Code Ssection 1569.16(b). 

HANDBOOK BEGINS HERE 

Health and Safety Code Ssection 1569.16(b) provides: 

"(b) If an application for a license or special permit indicates, or the department determines 

during the application review process, that the applicant had previously applied for a license 

under any of the chapters listed in paragraph (1) of subdivision (a) and the application was 

denied within the last year, the department shall, except as provided in Section 1569.22, cease 

further review of the application until one year has elapsed from the date of the denial letter. In 

those circumstances where denials are appealed and upheld at an administrative hearing, review 

of the application shall cease for one year from the date of the decision and order being rendered 


by the department. The cessation of review shall not constitute a denial of the application.” 


HANDBOOK ENDS HERE 


Authority cited: Sections 1569.23(d), 1569.30, and 1569.616(j), Health and Safety Code. 


Reference: Sections 1569.16, 1569.23 and 1569.616, Health and Safety Code. 
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Amend Section 87787 to read: 


87787 REVOCATION OF AN INITIAL CERTIFICATION TRAINING 87787 
PROGRAM 


(a) The Department may revoke an Initial Certification Training Program approval and remove 
the vendor from the list of approved vendors if the vendor does not provide training 
consistent with Section 87785, Initial Certification Training Program Approval 
Requirements, or 


(1) Is unable to provide training due to lack of staff, funds or resources, or 
(2) Misrepresents or makes false claims regarding the training provided, or 


(3) Demonstrates conduct in the administration or instruction of the program that is 
illegal, inappropriate, or inconsistent with the intent or requirements of the program, 
or 


(4) Misrepresents or knowingly makes false statements in the vendor application or 
during program instruction, or: 


(5) Fails to correct deficiencies and/or to pay civil penalties due. 


(b) The vendor may appeal the revocation in accordance with Health and Safety Code Ssection 
1569.51. 


(c) Any application for approval of an Initial Certification Training Program submitted by a 
vendor applicant whose approval has been previously revoked shall be processed by the 
Department in accordance with the provisions of Health and Safety Code Ssection 1569.16. 


HANDBOOK BEGINS HERE 
Health and Safety Code Ssection 1569.16 in pertinent part provides: 


"(a)Q1) If an application for a license indicates, or the department determines during the 
application review process, that the applicant previously was issued a license under this chapter 
or under Chapter 1 (commencing with Section 1200), Chapter 2 (commencing with Section 
1250), Chapter 3 (commencing with Section 1500), Chapter 3.01 (commencing with Section 
1568.01), Chapter 3.4 (commencing with Section 1596.70), Chapter 3.5 (commencing with 
Section 1596.90), or Chapter 3.6 (commencing with Section 1597.30) and the prior license was 
revoked within the preceding two years, the department shall cease any further review of the 
application until two years have elapsed from the date of the revocation. _ 
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(a)(3) If an application for a license or special permit indicates, or the department determines 
during the application review process, that the applicant was excluded from a facility licensed by 
the department pursuant to Section 1558, 1568.092, 1569.58, or 1596.8897, the department shall 
cease any further review of the application unless the excluded individual has been reinstated 
pursuant to Section 11522 of the Government Code by the department." 


HANDBOOK ENDS HERE 


Authority cited: Sections 1569.23(d), 1569.30 and 1569.616(G), Health and Safety Code. 


Reference: Sections 1569.16, 1569.51 and 1569.616, Health and Safety Code. 
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Amend Section 87788 to read: 


y 


87788 CONTINUING EDUCATION TRAINING PROGRAM 87788 
VENDOR REQUIREMENTS 
(a) Any vendor applicant seeking approval as a vendor of a Continuing Education Training 


(b) 


(c) 
(d) 


Program shall obtain vendor approval by the Department prior to offering any course to 
certificate holders. 


Any vendor applicant seeking approval to become a vendor of a Continuing Education 
Training Program shall submit a written request to the Department’s Administrator 
Certification Section using the Vendor Application/Renewal_forms—-—LIC-9140-and LIC 


9141-er-a-repliea. The request shall be signed under-penaltyof perjury by an authorized 
representative of the vendor applicant certifying that the information submitted is true and 


correct, and contain the following: 





(1) Name, type of entity, physical address,_e-mail address, and phone number of the 
vendor applicant requesting approval and the name of the person in charge of the 
Program. 


(2) A statement of whether or not the vendor applicant held or currently holds a license, 
certification or other approval as a professional in a specified field and the license or 
certificate number. 


(3) A statement of whether or not the vendor applicant held or currently holds a 
community State-issued_care facility license or was or is employed by a State- 
licensed community care facility and the license number. 


(4) A statement of whether or not the vendor applicant was the subject of any legal, 
administrative-tegal or other action involving licensure, certification or other 
approvals as specified in Sections 87788(b)(2) and (3). 


(5) A non-refundable processing fee of one hundred dollars ($100). 

(Continued) 

A written request for renewal of the Continuing Education Training Program vendorship 
shall be submitted to the Department’s Administrator Certification Section using the 


Vendor Application/Renewal forms-LIC-9140-and LIC 9141-era+repliea, and shall contain 
the information and processing fee specified in Section 87788(b). 


G) A continuing education vendor must have one or more current approved Residential 


Care Facilities for the Elderly continuing education courses in order to renew its 
Residential Care Facilities for the Elderly continuing education program vendorship. 
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(e) If a request for approval or renewal of a Continuing Education Training Program 
vendorship is incomplete, the Department shall, within thirty (30) days of receipt, give 
written notice to the vendor applicant that: 


(1)-(g) (Continued) 


(h) Continuing Education Training Program vendors shall: 


(1) 


(42) 


(23) 





Issue _certificates_of completion to participants who successfully complete the 
program. 


(A) The certificate of completion shall be signed by the vendor or its authorized 
representative and include the approved vendor’s name and vendor number, the 
approved course name and course number, the approved course hours, and the 
date(s), time(s) and location(s) of the course(s). 


Maintain and ensure that written records are available for review by Department 
representatives. Records shall be maintained for three (3) years from the date of 


vendorship approval, course approval, or course offering, whichever is applicable 
and most recent. The records shall include the following: 


(A) Course schedules, dates, and-descriptions and course outlines. 


(B) Lists of instructors and documentation of qualifications of each as specified in 
Section 87788(h)(23). 


(C) Names-ofregistered Rosters of pParticipants (LIC 9142A or other document 
which includes the same information) and documentation of who completedien 


ef the courses. 


(D) Evaluations by participants of courses and instructors. 


(E) Audio-visual recordings of all Continuing Education Training courses offered 
outside of California. 


Have instructors who have verifiable knowledge and/or experience in the subject 
area matter and content to be taught and who meet at least one of the following 
criteria: 


(A) Pessessien-ofafeur-(4)year-coHege Hold a bachelor’s or higher degree from 
an accredited institution in a discipline or field related to the subject(s) to be 


taught, and have at least two (2) years of experience relevant to the course 
subject(s) to be taught, or 


(B) Four (4) years of experience relevant to the course to be taught, or 
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(i) 





(C) Bea professional, in a field related feld_to the subject(s) to be taught, with a 
valid license or certification to practice in California_and at least two (2) years 


of related field experience, or 


(D) Have at least four (4) years of experience in California as an administrator of a 
residential care facility for the elderly, within the last eight8} six (6) years, 
and with a record of administering the facility(ies) in substantial compliance 
as defined in Section 87101(s)(69)_, and have verifiable training in_the 
subject(s) to be taught. 


(4) Upon request, submit to the Department’s Administrator Certification Section a 
schedule for at least the next calendar quarter specifying the subject title, approved 
course number, classroom hours, proposed dates, time, duration, location and 
proposed instructor for each future course. 


(5) Before adding or replacing an approved instructor, obtain the Department’s approval 
by submitting a completed Request to Add or Replace Instructor form LIC 9140A 
and _ supporting documentation to the Department’s Administrator Certification 


Section. 


(6) Encourage course instructors to elicit_and respond appropriately to participants’ 
questions. : 


(2, Develop and provide to each course participant an end-of-course evaluation 
requesting feedback on, at minimum, instructor(s) knowledge of the subject(s), 
quality of instruction provided, attainment of learning objectives, and opportunity of 
participants to ask questions. 


(8) Report any changes of the information in 87788(b)(1) within thirty (30) days to the 
Department's Administrator Certification Section. 


Courses approved for continuing education credit shall require the physical présence of the 
certificate holder in a classroom setting as defined in Section 87701(c)(7), except that: 


(1) The Department may approve online courses pursuant to Health and Safety Code 
section 1569.616(i)(2) where the technology permits the simultaneous—and 


interactive participation of the certificate holder—previded and such participation is 
verifiable. Interactive online training courses require the participant to respond to 
prompts and receive feedback at various intervals throughout the course in order to 


rogress through the training and to successfully pass a test at the conclusion of the 


course in order to receive a certificate of completion for the course. 
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(A) A Webinar or similar type of live broadcast of a training course may be 
approved by the Department for online continuing education hours pursuant to 
Health and Safety Code section 1569.616(i)(2)(B) where the technology 
permits interactive participation of the certificate holder and such participation 
is verifiable, and where it can be verified that the certificate holder was logged 
on and interacting throughout the entire length of the Webinar. 


(B) All online training courses shall be designed to ensure participation for the 
actual number of hours approved and to ensure that participants cannot print a 
certificate of completion until the approved course hours have been completed. 


HANDBOOK BEGINS HERE 


Health and Safety Code section 1569.616(i)(2) provides that: 
"(A) A vendor of online programs for continuing education shall ensure that each online course 


contains all of the following: 


i) An _ interactive portion where the participant receives feedback, through online 


communication, based on input from the participant. 


(ii) Required use of a personal identification number of personal identification information to 
confirm the identity of the participant. 


(iii) A final screen displaying a printable statement, to be signed by the participant, certifying 
that the identified participant completed the course. The vendor shall obtain a copy of the final 
screen statement with the original signature of the participant prior to the issuance of a certificate 
of completion. The signed statement of completion shall be maintained by the vendor for a 
period of three years and be available to the department upon demand. Any person who certifies 
as true any material matter pursuant to this section that he or she knows to be false is guilty of a 


misdemeanor. 


(B) Nothing in this subdivision shall prohibit the department from approving online programs for 
continuing education that do not meet the requirements of subparagraph (A) if the vendor 
demonstrates to the department’s satisfaction that, through advanced technology, the course and 
the course delivery meet the requirements of this section." 


HANDBOOK ENDS HERE 


Gj) (Continued) 
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(k) Continuing Education Training Program vendors shall allow Department representatives to 
monitor and inspect Training Courses and Programs. 


() 


@) 


(2) 


(3) 


(4) 


Any duly authorized Department representative may, upon proper identification and 
upon stating the purpose of his/her visit, enter, inspect, and monitor continuing 
education training courses with or without advance notice. Such representatives may 
also request information and copies of records in advance of such visits and/or for 
desk monitoring. 


The vendor shall ensure that provisions are made for the private interview of any 
participant or instructor, and for the examination of any records relating to the 
program. : 


The Department shall have the authority to inspect, audit, and copy all program 
records upon demand. Records may be removed if necessary for copying. 


Department representatives shall not remove any current emergency or health related 
personnel records unless the same information is otherwise readily available in 
another document or format. Department representatives shall return the records 
undamaged and in good order within three business days following the date the 


records were removed. 


If, as a result of an investigation or inspection, the Department determines that a deficiency 
exists, the Department shall issue a notice of deficiency, unless the deficiency is minor and 
corrected immediately, and shall provide Continuing Education Training Program Vendor 
with the notice of deficiency in person or by registered mail. 


(1) 


The notice of deficiency shall be in writing and shall include: 
(A) Areference to the statute or regulation upon which the deficiency is premised. 


(B) A factual description of the nature of the deficiency fully stating the manner in > 
which the Vendor failed to comply with the specified statute or regulation. 


(C) The amount of penalty pursuant to Section 87794 which shall be assessed if the 
deficiency is not corrected and the date the penalty begins. 


(D) The appeal process as specified in Section 87795. 


The Department and the Vendor shall develop a plan for correcting each deficiency 
which shall be added to the notice of deficiency. 


Absent prior Department approval, all course deficiencies shall be corrected prior to 
the next offering of the deficient course(s), and all other deficiencies (e.g., 
recordkeeping) shall be corrected_within the number of days agreed to in the 
corrective action plan. 
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(im) Continuing Education Training Program vendors who teach courses that the Department 
has approved for more than one program type (ARF, RGFE-GH-Adult Residential Facility, 
Group Home, Residential Care for the Elderly), may provide "multiple crediting," that is, 
more than one certification for the course, to these participants who complete the course 
satisfactorily. 


(mn) Continuing Education Training Program vendors that the Department has approved for 
more than one program type (ARF, RCFE-GH-Adult Residential Facility, Group Home, 


Residential Care for the Elderly), may "co-locate" or instruct specified courses for more 
than one program type. 


(1) The approved hours for co-located courses may differ depending on the content 
pertinent to each program type. 


(a0) Continuing Education Training Program vendors and _ their instructors who are also 
certificate holders shall not be permitted to receive credit for attending the vendor's own 
. Continuing Education Training Program courses. 


Authority cited: Sections 1569.23(d), 1569.30 and 1569.616(j), Health and Safety Code. 


Reference: Sections 1569.16 and 1569.616, Health and Safety Code. 
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Amend Section 87789 to read: 


87789 


CONTINUING EDUCATION TRAINING PROGRAM COURSE 87789 
APPROVAL REQUIREMENTS 


@) Any Continuing Education Training Program course shall be approved by the Department 
prior to being offered to certificate holders. 


(1) 


(Continued) 


(b) Any vendor applicant seeking approval of a Continuing Education Training Program 
course shall submit a written request to the Department using the Request for Course 
Approval forms LIC 9140 and LiC-9444 or-a-+replica_for each course. The request shall be 


signed-under-penalty_of perjury by an authorized representative of the vendor certifying 
that the information submitted is true and correct, and contain the following: 





(1) 


(2) 


(3) 
(4) 


(5) 


(6) 


(7) 


Subject title, classroom hours, scheduled dates, duration, time, location, and 
proposed instructor(s) efeaek-ceurse. 


Written description and educational objectives fer-each-course, teaching methods, 
eourse—content hourly topical content outline, and a description of course and 
participant evaluation methods. 


(A) The use of videos, videotapes, video clips, or other visual recordings, are 


permitted as media teaching aids in a continuing education course but shall not, 
in themselves, constitute the course. 





Qualifications of each proposed instructor, as specified in Section 87788(h)(23). 


Fypes A list and the location(s) of records to be maintained, asequired-in pursuant 
to Section 87788(h)(42). 


A statement of whether or not the proposed instructor held or currently holds a 
license, certification or other approval as a professional in a specified field and the 
license or certificate number. 


A statement of whether or not the proposed instructor held or currently holds a 
eommunityState-issued care facility license or was, or is, employed by a State- 
licensed commeunity-care facility and the facility license number. 


A statement of whether or not the proposed instructor was the subject of any legal, 


administrative-tegal or other action involving licensure, certification or other 
approvals as specified in Sections 87789(b)(5) and (6). 
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(c) Course approval shall expire on the expiration date of the vendor's Continuing Education 
Training Program vendorship approval, as provided in Section 87788(c). 


(1) 


(2) 


(3) 


(d) - #) 


To renew a course, the vendor applicant shall submit a written request to the 
Department’s Administrative Certification Section using the Renewal of Continuing 
Education Course Approval forms LIC 9139 and the Vendor Application/Renewal 
form LIC 9141,-er-a-+repliea-at least thirty (30) days prior to the course expiration. 


Course renewal requests received by the Department after the course expiration date 
shall be denied, and the vendor required to resubmit the courses for approval 
pursuant to Section 87789(b). 


Course renewal requests received for courses where the content is known to have 
changed, or needs to be updated, shall be denied. The vendor will need to submit the 
revised course for approval pursuant to Section 87789(b). 


(Continued) 


(g) Any changes to previously approved courses must be submitted to the Department for 
approval prior to being offered, which-shall contain the-information as specified in Section 
87789(b). 





Authority cited: Sections 1569.23(d), 1569.30 and 1569.616(j), Health and Safety Code. 


Reference: 





Sections 1522.08 and 1569.616, Health and Safety Code. 
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Amend Section 87791 to read: 


87791 ADMINISTRATIVE REVIEW OF DENIAL OR REVOCATION 87791 


OF A- REQUEST FOR AN APPROVAE OF A CONTINUING 
EDUCATION COURSE 


(a) A vendor may seek administrative review of the denial or revocation of course approval as 
follows: 


(1) The vendor must request administrative review in writing to the Department’s 
Administrative Certification Section Manager within ten (10) days of the receipt of 
the Department’s notice denying or revoking course approval. 


(2) The administrative review shall be conducted by a higher-level staff person than the 
person who denied or revoked course approval. 


(3) If the reviewer determines that the denial or revocation of course approval was not 
issued in accordance with applicable statutes and regulations of the Department, or 


that other circumstances existed_that would have led to a different decision, he/she 
shall have the authority to amend the denial or revocation of course approval. 


(4) The reviewer shall send a written response to the vendor within thirty (30) days of 
the Section’s receiving the request per Section 87791(a)(1). 


(45) The decision of the higher-level staff person shall be final. 


Authority cited: Sections 1569.23(d), 1569.30 and 1569.616(j), Health and Safety Code. 


Reference: Section 1569.616, Health and Safety Code. 
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Amend Section 87792 to read: 


87792 DENIAL OF A REQUEST FOR APPROVAL OF A 87792 
CONTINUING EDUCATION TRAINING PROGRAM 


(a) The Department may deny a request for approval of a Continuing Education Training 
Program in accordance with Health and Safety Code Ssection 1569.616(i)(1). The 
Department shall provide the applicant with a written notice of the denial. 


HANDBOOK BEGINS HERE 
Section 1569.616(i)(1) of the Health and Safety Code provides in part: 


"The department may deny vendor approval to any agency or person that has not provided 
satisfactory evidence of their ability to meet the requirements of vendorization set out in the 
regulations adopted pursuant to subdivision (j)." 


HANDBOOK ENDS HERE 


(b) The vendor applicant may appeal the denial of the application in accordance with Health 
and Safety Code Ssection 1569.51. 


(c) Any request for approval submitted by a vendor applicant whose application has been 
previously denied shall be processed by the Department in accordance with the provisions 
of Health and Safety Code Ssection 1569.16(b). 


HANDBOOK BEGINS HERE 

Health and Safety Code Ssection 1569.16(b) provides: 

"(b) If an application for a license or special permit indicates, or the department determines 
during the application review process, that the applicant had previously applied for a license 
under any of the chapters listed in paragraph (1) of subdivision (a) and the application was 
denied within the last year, the department shall, except as provided in Section 1569.22, cease 
further review of the application until one year has elapsed from the date of the denial letter. In 
those circumstances where denials are appealed and upheld at an administrative hearing, review 
of the application shall cease for one year from the date of the decision and order being rendered 
by the department. The cessation of review shall not constitute a denial of the application." 


HANDBOOK ENDS HERE 


Authority cited: Sections 1569.23(d), 1569.30 and 1569.616(j), Health and Safety Code. 


Reference: Sections 1569.16, 1569.51 and 1569.616, Health and Safety Code. 
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Amend Section 87793 to read: 


87793 . REVOCATION OF A CONTINUING EDUCATION TRAINING 87793 
PROGRAM 


(a) The Department may revoke a Continuing Education Training Program approval and 
remove the vendor from the list of approved vendors if the vendor does not provide training 
consistent with Sections 87788, Continuing Education Training Program Vendor 
Requirements, and 87789, Continuing Education Training Program Course Approval 
Requirements-, or: 


(1) Is unable to provide training due to lack of staff, funds or resources; or 
(2) Misrepresents or makes false claims regarding the training provided; or 


(3) Demonstrates conduct in the administration or instruction of the program that is 
illegal, inappropriate, or inconsistent with the intent or requirements of the program; 
or 


(4) Misrepresents or knowingly makes false statements in the vendor application or 
during program instruction; or: 


(5) Fails to correct deficiencies and/or to pay civil penalties due. 


(b) The vendor may appeal the revocation in accordance with Health and Safety Code Ssection 
1569.51. 


(c) Any application for approval of a Continuing Education Training Program submitted by a 
vendor applicant whose approval has been previously revoked shall be processed by the 
Department in accordance with the provisions of Health and Safety Code Ssection 1569.16. 


HANDBOOK BEGINS HERE 
Health and Safety Code Ssection 1569.16 in pertinent part provides: 


"(a)(1) If an application for a license indicates, or the department determines during the 
application review process, that the applicant previously was issued a license under this chapter 
or under Chapter 1 (commencing with Section 1200), Chapter 2 (commencing with Section 
1250), Chapter 3 (commencing with Section 1500), Chapter 3.01 (commencing with Section 
1568.01), Chapter 3.4 (commencing with Section 1596.70), Chapter 3.5 (commencing with 
Section 1596.90), or Chapter 3.6 (commencing with Section 1597.30) and the prior license was 
revoked within the preceding two years, the department shall cease any further review of the 
application until two years have elapsed from the date of the revocation. 
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_ (a@) If an application for a license or special permit indicates, or the department determines 


during the application review process, that the applicant was excluded from a facility licensed by 
the department pursuant to Section 1558, 1568.092, 1569.58, or 1596.8897, the department shall 
cease any further review of the application unless the excluded individual has been reinstated 
pursuant to Section 11522 of the Government Code by the department." 


HANDBOOK ENDS HERE 


Authority cited: Sections 1569.23(d), 1569.30 and 1569.616(j), Health and Safety Code. 


Reference: Sections 1569.16, 1569.23, 1569.51 and 1569.616, Health and Safety Code. 
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Adopt Section 87794 to read: 


87794 PENALTIES 87794 


(a) A penalty of $50 per day, per cited violation, shall be assessed for all deficiencies that are 
not corrected as specified in the notice of deficiency. 


(b) Unless otherwise ordered by the Department, all penalties are due and payable upon receipt 
of notice of payment, and shall be paid only by money order or cashier’s check made 
payable to the Department. 

(c) The Department shall have authority to file a claim in a court of competent jurisdiction or 
to take other appropriate action for failure to pay penalties as specified in (b) above. 

Authority cited: Sections 1569.30 and 1569.616(i), Health and Safety Code. 


Reference: Sections 1569.185, 1569.49 and 1569.495, Health and Safety Code. 
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Adopt Section 87795 to read: 


87795 APPEAL PROCESS 87795 


(a) A _vendor may request in writing to the Department’s Administrator Certification Section 
Manager a review of a notice of deficiency or notice of penalty within ten (10) working 


days of receipt of the notice. This review shall be conducted by a higher level staff person 
other than the evaluator who issued the notice. 


(b) . If the reviewer determines that a notice of deficiency or notice of penalty was not issued in 
accordance with applicable statutes and regulations, the reviewer shall amend or dismiss 
the notice. In addition, the reviewer may extend the date specified for correction of a 
deficiency if warranted by the facts or circumstances to support a request for extension. 


(c) The reviewer will send a written response to the vendor within thirty (30) days of the 
Section’s receiving a request as described in (a) above. 


Authority cited: Sections 1569.30 and 1569.616(i), Health and Safety Code. 


Reference: Section 1569.33, Health and Safety Code. 
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Health and Safety | Liability issues Staffing require- identifying Responsibility | OSHA Administration of Program Special incident CA Student | LGBT 
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01/16 *Subtopics within the basic curriculum may include, but are not limited to, the subtopics specified in this GH Core of Knowledge Guideline. 
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Adult Residential Facility (ARF} 35-Hour initial Certification Training Program 
Core of Knowledge Guideline* 
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COMMUNSY & 
LAW & REGULATIONS BUSINESS OPERATIONS SUPERVISION OF STAFF PSYCHOSOCIAL NEEDS SUPPORT SERVICES PHYSICAL NEEDS 
Health and Safety Code 1520 | Liabliity Issues Staffing requirement/ ratio Identifying characteristics, Responsibilities & Food Services 
P r common stigmas, and expectations of referral | © Nutrition 
Regulations Title 22, Div 6, Budgating and fiscal Hiring practices: } special needs of client agencies * Food storage 
Chapters 1&6 documentation «Criminal background populations ¢ Menu Planning 
eAdministrator requirements and Querview of courts, © Speciat Diets 
qualifications, paaineniitd of ongoing exemptions Developmental Disabifities | Welfare, probation, and a 
responsibilities, and operavions | @Use of volunteers/ interns - Autism mentaf health Specific heatth i 
accountability Funding sources *EEO requirements Cerebral Pal riciti 
= sy Community integration, col ons 
Mandated reporting ciel Job descriptions - Down Syndrome yan ” | eEptlepsy 
«Confidentiality rketing a facitity oFederal/ State requirements | - Eptlepsy © Obesity 
ePersona! rights Record keeping »Thied Party Contractors - Fetal Alcoho! Syndrome Role of Ombudsman * Diabetes 
«Complaint procedures - Fragile X Syndrome * Bedridden 
Civil Penalties & Appeats Rate setting by agencies or | Performance evaluations + Intellectuat Disability Role of Adult Protective { * Postural 
¢ Ongoing monitoring visits organtzations - Prader-Will Syndrome Services (APS) Supports 
and audits ; Staff Terminations + Schizophrenia 
inspections Basic services | | - Schizo-Aftective Managed care 
oCarractive Action Plans | Personnel policy manual - BI Polar Disorder County mental health Med}-Cal coverage 
Other agencies - Depression & Anxiety services 
State Fire Code Regulations @IRS Personnel records Non-emergency ADA Accessibility 
#R2 Ocoupancies efDD tequirements «Dementia 
»R3.1 Occupancies Homeland Security Reporting physicat 
Educational/libra 6 
i (LCE) On-call / Emergency coverage | ¢Mental Health issues programs ierory Injuries & fotlow- 
pasate i SSA + Drug and alcohol abuse up 
aeaiiias Overnight shifts and working | ~Bereavementand stress | 0 + emont programs 
Audits: off-the-clock issues Pressure ulcers 
Power of Attorney Program 
Financial Managing Overti Caring for and respecting Collaboestion/ carla 
SSA Representative Payee NBBINE me clients’ dignity rose with: Acbisttens ahh 
« Umits of Accounting & tax filing Police ng w 
requirements Admin/ staff training ef ire Dept. ADis 
Gient rights 
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Building Permits Fund raising: First Ald/CPR Family involvement 1 individuat health 
Building & Grounds oWhat's legal? eimmunizations and health pic teation cae ates sta ca id aay care needs 
*Atterations to Existing audits Water safety eBusiness sector eDental 
Facilities eHow to mix with other =| #Cal-OSHA Resident Councils «Local advocacy groups eVision 
*ADA Accessibility funds eHiness/mjury prevention *Podiatry 
plan Religion and spirituafity shearing 
Department of Labor itemization and protection | eStaff Duties/ responsibilities Transportation #Physical 
eLabor Laws related to of client property » Employer responsibilities Value and requirements for limitations 
health insurance » Staffing patterns activities Other resources Hospice care 
eOvertime Neighborhood relations *Staff professional 
oFLSA and business practices relationships and boundaries | Micro Enterprise Universal 
with clients precautions 













Equat loyment Personal and incidental Vendorization with ODS 
gna Commission client funds accounting } Reglonat Centers Semuatity 
, -Comingting of funds 


*Subtopies within the basic curriculum may include, but are not limited to, the tapics specified In this ARF Core of Knowledge Guideline. 
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STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES ADENSY. CALIFORNIA DEPARTMENT OF SOGUL SERVICES 
: COMMUNITY CAFE LICENSING DIVIBION 


REQUEST FOR COURSE APPROVAL Old Form 
ADMINISTRATOR CERTIFICATION PROGRAM : | 





TRUCTIONS: ; Te 
MaiNthe request for approval to coss, ACS, 744 “P” Street, M.S. 19-47, Sacramento, CA 95814, Submif this 
request 60 days in acivance of the date the class is offered, 


Submit a separate request and package for each 
course/pregram type. 







(1) Course Progra pe (Check / One Box) 


CORCFE 40-How [CIGH 40-Hour OARF 35- Hour ORCFECEU . Blee 

(2) Will this course be co-locafad with any othar course program/type(s) ) yes [) No 
{co4ocate means that the exa®same course ARF/ACFE/GH to be taught in the same location at the same ime) 
if Yes, please provide course prog amiype and coures number(s) if avaltable: 


(3) Name of Vendor TNS oe (4) Vendor Approval Number Aska Phone Number 
i - a | | , eS 


(8) Dates Offered (10) Fee 


Instructor(s) Quallfications: Include a currant resume for a@cNnstructor. The vendor |s responsible that all instrictore meet the 
-_fequiraments set forth in regulations, Sections 87731.1, B46 6S091.1(b)(5) through (7). 


ft. Desoription of Course: Show how course directly relefes to the Cortef Knowledge Guideline. 


Objective of Course: What ‘the student is expepted to know upon campletign of this course, 
Teaching Methods: Explain the types of te€ching methods to be used. 
Vv 


»  Gourse Content: Detelled dascription Of coursa content, hour-by-hour schedule of Adtivities, and instructor for.each segmant, 
Vi. Method of Course Evaluation b Participants: Explain how participants will evaluate he course, 


Vit, Method of Evaluating Parti pants: Explain how you will evaiuata the participants. 
Vi. Types of Records to bé Maintained and Address Where Records are Maintained. 


IX. Address and/or Seographic Ares Where the Course Will Be Presented 


X% Make Up Poly for 40-Hour/25-Hour Initial Certification Courses Only 













U CARF CEU 





L 








(11) & dectare undef penalty of perjury that the, foregoing information Is true and correct to the best of my envuiedge 


(12) Printed ie of Vendor/Authorized Fearne (18) Signature of Vendor/Authorized Representative 


(15) DO NOT WRITE BELOW THIS LINE 


F Date Approved 
40/35 Hour Course Approval Number 
Date ApoE 
CEU Course Approval Number 
Approved by — 


Expiration Dats 
G60 (Ot) a gt 














Use | 


inis additional space for Instructor(s): 


NAME OF INSTA 


SOCIAL SECURITY NUMBER” bare 


professional tn a specified field? If Yes, please indicate the type of license or certificate and number(s). mw Yes O.Ne 
UGENSE NUGABER ; : : : j 


3 
(6) Does the Instructor currently hold or previously have held a community care facility llcanse, or ha 


she/he been employed by & licensed community care facility? tf Yes, please indicate the facllipy - 
name and flceense number(s): mo 


(5) Does the ths 


ctor currently possess or previously have held a license, ceritfication or other approval as a 


CO ves © ne 


(7) Has the Instructor bsen the subjest of any administrative, legal or-other action Involving/icensure, 
certification or other approvals as specified in (5) or (6) above? If Yes, please explain’and provide 
datas. If additional space Is needed, please attach to this application. ; 


O Yes — ne 
1 declare under penalty of perjury.that the foregoing information is true = ofrect to the best of my knowledge. 


SIGNATURE 


a 4 | | 
NAME OF INSTRUCTOR | SOCIAL SECURITY NUMBER” 
| 


(5) Does the instructor currently possess or praviously have heid’y license, certification or other 
approval as a professional in a specifled fleid?. if Yes, pléase indicate the type of license or 
cerilficate and number(s). ; 






. [) YES [' N 
ont J | 
(6) Does the instructor currently hold or previptsly have held a community care facility license, or 

has she/he been employed by a licensed community care facility? {f Yes, pleas’ indicate the 

faciitty name and ficense number(s). a [] ves Oh 
(7) Has the Instructor been the subje¢t of any administrative, legal or other action involving icensure, 

certification or other approvals/As specified in (5) or (6) above? If Yes, please explain anti provide 

dates. If additional space Is sfeeded, please attach to this-application. CO ves Ob 


[ declare under penalty of perjury that the foregoing information is true and correct to the bestof my knowledge, - 


_ | a rae ae 


: Federal law (at Title 5 United States Code Section 552a Note) 
requests 31 individual to disclose his soctal secur 
mandatory or voluntary, by what statutory or other'a 


States that: Any federal, state, or local governm t agency wt 
ity account number shall inform that Individual whether that, disclosur 
uthority such nurriber’is solicited, and what uses will be made oft. 


* Disgiosure of Social Security Number(s) Is optional, : 


4 


























STATE OF CALFORNIA= HEALTH AND HUMAN SERVICES AGENCY 


VENDOR APPLICATION/RENEWAL. 
ADMINISTRATOR CERTIFICATION PROGRAM 


CALIFORNIA DEPARTMENT OF SOCIAL SERVICES 
COMMUNITY CARE LIORNSING DIVIEION 


Old Form 
i the application and fee to CDSS, ACS 744 "Pp" Strest, M.S. 16-47, Sacramento, CA SSB14- -- 
v) Ntype of Program: (Check one box only, it applying tor more han one program, submit applications separately). 
CK RCFE hee Bo 2 0 ARF 1) GH 
(2 Typs AE. . s 









Fi) 

(J inital 
(8) Type of Vandots, (Check one box only}) 
[-] 35/40 Hour vf 


ie re ae oe. 
(7) Vendor is evan . 





[7 individual [] University, College or School 2 Providgt Association 
(1 Parinership L\\ Licansee/Administrator [I stp pEneyes 
a Corporation CO Gavemment Agency C//other: 


' 13 Ba i a Ri 
(8) Please print or type narne(s) of individual, partners, board members: ' 


(8) ° Title d (10) Social Security Number 
Each person listed In this saction must complete (11) thtqugh (1 4), : 
Additional space is provided on the back of this form. ‘ 


RS 
i Oe 
» 


(11) Do you currantly possess or hava you previously held a license, cartificatién ot other approval as a professional Ina specified fiefa? 
If yas, please Indicate the type of Ilcanse or certiiicate and license num : : . 





Cl Yes Cj “No 


(12) Do you currantly hold or have you previously held a comunity gare facility lcansa, or weke or are you employed by & linansed community cere facility? 
if yes, please indicate the facility name and ficense number{s): ; 


Cl ves ‘DH No Lloanse Nurser: 


Licanes Number: Cartificate Number: 





acility Name: 
(18). Have you been the subject of any administrative, leg4} or other action involving licensure, certification or other approvals as specified in (14) OR (12)? 
if yas, please explain and provide dates, If additighal space is needed, please attach to this application . 


{] Yes Cl] No : 
(14) I dacfare under penalty of perjury that the foregoing Information la true and corract to the best of myNmowledge. 
(15) Printed Nam 


e of Appiicant/Vendor Z (16) Signature of Vendor/Authorized Representative Pw (18) Date 





DO NOT WRITE BELOW THIS LINE 
O Application/Ranewal has peen approved by: - 





Approval Number#, 






ea Application/ enewal has been disapproved by: 





* Federal/law (at Title 5 United States Code Section 552 
requests an Individual to disclose his social secu 
vol|dntary, by what statutory or other authority su 


a Note) states that Any 
rity account number shail inform that individual wheth 


. ch number is solicited, and what uses will be made of It 
* Disclosure of Social Security Number(s) is optional. 


LIQ 0144 (8/01) 


federal, state, or local government agency dich 
er that disclosure is mandatory‘or 

















'“ Add attached language. 


Use this additional space for persons listed In section (8) 











(11) Do you duyrreritly possess or have previously held a license, cartification or other approval as a professional. 
_ ina specified fleld? _lf Yes, please indicate the type of license or certificate and license number(s); “CY yes O Ne 


- License ‘Number: Cartificata Nurnber: 
(12) Do you currently‘nold or previously have held a commun: 


ity care facility license, or were/are you employed . | 

by @ licarised community care facility? if Yes, please indicate the facility name and license number(s): 0 YEs © Ne | 

' ‘Fectiity Names, Licanse Number: ' | 

(13) Have you been the subjes =. = 


of any administrative, legal or othe! action involving licensure, cerfification or 
other approvals as specified in (11) or (12)? {f Yes, please explain and provide dates, If additional space’ 
Is needed, please attach fo thig application. C) yes ©) ne 













(14) | declare under penalty of perjury that the foregoing information is true and 


SIGNATURE _ 


, =| DATE 
ez “ | Wu 


i 
{11) Do you currently possess or have previously held & license, certification or other approval as a professional 
In @ specified fleid? If Yes, please indicate the type Of license or 4ertificate and license number(s); ‘O ves On 


érrect to the best of my knowledge, 


(12) Do you currently hold or previously have held a community odre facility license, or were/are you employed 
by a licensed community care facility? If Yes, please ve. the facility name and license number(s): © YES 0 N 


(18) Have you been the subject of any administrative, teg4! or other at 
other approvals as specified in (11) or (12)? If Yex. please explain 
is needed, please attach to this application. - 


lon involving licensure, certification or 
and provide dates. If additional space 


. O YES ON 


(f 4) | declare under penalty of perjury that the foregoing information is trae and correct to the best of my knowledge. 


(11) Do you currently possessor have previously held a license, 
in a specified field? If Yes, please indicate th 


License Number: Certificate Number: 


(12) Do you currently Mold or previously have held a community care facility license, or were/are you B nloyed 
by a licensed gommunity cate facility? If Yes, please indicate the faciiity name and license number(s 1 yes OF 
, Facility Nama: 


License Number: 







certification or other approval’ys a professional ; 


@ type of ficense or certificate and license number(s); C1 YEs () } 








(13) Have yod been the subject of any administrative, 
other approvals as specified in (11) or (12)? Ii 
is eeded, please attach to this appilcation, 


legal or other action involving licensure, ceriification or 
Yes, please explain and provide dates. jf additional space 





(147 { declare under penalty of perjury that the foregoing information is true and correct to the best of my knowledy. 


SIGNATURE 

















COMMULATY GA SHSHIG DIVISION 


STATE OF GALIFC HEALTH AND HurMAN SERVICES AGENCY 


ROSTER OF PARTICIPANTS-FOR VENDOR USE ONLY~35/40 HOUR INITIAL OR CEU COURSES © - 
ADMINISTRATOR CERTIFICATION PROGRAM — as Old Form 
a Provide the information requested below for all participants who have completed the required hours of classroom instruction. |, feo ey 
¢ Mall a Sopy of this roster within 5 days of completion-of required classroom instruction to the Administrator Certification Section at: . 4 
744 "P" Street, M.S. 19-47, Sacramento, GA 95814 : ee ok : 4 
ease submit a separate roster for each course program type, we 


¢ Mall the originatef this completed roster fo the District Office for testing purposes: P| 


Y 


(9 Goursa Program Type (Che k one box): . : 4 oe 
O RCFE Initial 40-Your Course | Ct ARF initial 35-Hour Course . [J GH Initial 40-Hour Course 
1] GH CEU 


1 RCFE CEU XN ; O ARF CEU. 
(2) Vendor Name Serre (3) Vendot # os (4) Date . 
pee ae cone 

ast Name of Participant First Nama of Participant. - "| Middie initial Location of Course Pa j acilly Nama or Faciily License # 

; ; 5 ae . 

: . . . |- . 
—_ ie Lea. oa a 
Last Name of Parlleipant FirstName of Participant ~/7 | Middle Initial ~ fo ace a ica or Faolity License # 
= 5 AE eR a 
_ ‘TastName of Participant First Nama of Participant Middte initial Se 
| a. | | | | aes | | 
Last Name of Participant Scale Paricipant = |. Middie Initial | at 
-_ Pe ee aa a | 
ized Hepresenialive " oe _* 
= * = : * ie: - = = 







Phone Number 





ah Name or Faciily License? 





(7). Name of-Vendors Authorized Representative 6) Tite of Authorized Representative 


a 


Uceiazapniy nic #424 Cet) 














STATE OF CALIFORNWA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES 


COMMUNITY CARE LICENSING DIVISION 
RENEWAL OF CONTINUING EDUCATION COURSE APPROVAL 
ADMINISTRATOR CERTIFICATION PROGRAM New Form 


instructions: To renew an approved course, vendors must submit this completed form, along with their vendor renewal application 
(LIC 9141) to CDSS, ACS, 744 ‘P" Street, MS 9-14-47, Sacramento, CA 95814, at least 60 days in advance of the course expiration. 
Submit a separate application for each program type (ARF, GH, RCFE), and copy the form as needed to list all the courses proposed 
for renewal. Note that if a course’s content is being modified, do not include it on this form; use form LIC 9140. 


{1) Type of Program and Vendorship: (Select one box.} 
Cl arnFceu§ (J GHceu (J RCFE cEU 
(735-2) (730-2) (740-2) 


(2) Vendor Information: (Please print.) Vendor Number: 





Organization/Vendor Business Name: 





Authorized Representative/Contact Person (Name): 





Business Phone Number: Fax: E-mail: 


(3) Course information: (Please print course names and numbers in columns (A) and (B).) 





FOR ACS USE ONLY FOR VENDOR USE 
DISAPPROVAL EFFECTIVE NEW A) (B) 
DATE DATE OF EXPIRATION COURSE NAME(S) AS CURRENTLY APPROVED COURSE NUMBER(S) 
APPROVAL DATE MAKIN KARR, 


_ 
— 











(4) Vendor Certification: We are requesting to renew and continue offering the currently-approved courses listed above. We assure that the course content, 
classroom hours, and instructor(s} are the same as currently approved, and that the content Is still current and accurate. Should any changes in the course content, 
instructor(s) or hours occur, we will submit a new course approval form to the ACS for approval prior to conducting the revised course. Schedules and rosters willl be 
submitted as required by CDSS, 


| deciare that the foregoing information is true and correct to the best of my knowledge. 
Signature of Vendor/Authorized Representative é Printed Name of Vendor/Authorized Representative 


Title Date 


BDO NOT WRITE BELOW THIS LINE 
Reviewed by Date 


LIC 9139 (01/16) PAGE 1 OF 1 














STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES 


COMMUNITY CARE LICENSING DIVISION 


REQUEST FOR COURSE APPROVAL. 


ADMINISTRATOR CERTIFICATION PROGRAM New Form 


INSTRUCTIONS: At least GO days before the planned offering of an ICTP or CEU course for facility administrators, vendors must submit 


this 


completed application with a check or money order for the applicable fee to CDSS, ACS, 744 ‘P" Street, MS 9-14-47, Sacramento, CA 95874, 


Submit a separate application and fee for each type of program (ARF, GH, RCFE) and vendorship {(ICTP or CEU}. 


(1) Type of Program and Vendorship: (Select one box.) 


EJ] arnFictP ([lexicte ([] racreicte [CJ] arnFceu§ [ GHceu [] acre ceu 
(735-1) (730-1) (740-1) (735-2) {730-2} (740-2) 
(2) Vendor information: (Please print.) Vendor Number: 


Organization/Vendor Business Name: 


Address (Street Address, City, State, Zip): 


Authorized Representative/Contact Person (Name): 


Business Phone Number: Fax: E-mail: 





(3) Course Information: (Please print.) Course Number (if updating a previously approved one): 
Proposed Course Title: 


Total Classroom Hours: Date(s) to be Offered (if known): Fee: 





For CEU courses: Format: (Check one box.) [[] Classroom [] Conterence [-] Online [|Webinar 


Core of Knowledge category(ies): 





If online course or Webinar provide the necessary log-on information for course review: 





Is this course proposed for co-location with another CEU course? CJ YES CO NO 
If yes, list the other course number, if already approved 





(4) Proposed Course Outline. (Aftach a document including the following information.) 

















or check Cl that other course application Included. 


| Instructor(s) Qualifications: Include a current resume of work experience, and complete Sections 6 ~ 10 on page 2 of this form for each proposed 
instructor. Instructors must have knowledge and/or experience in the subject area to be taught per one of the following criteria (check applicable one(s)): 


Possession of a bachelor's or higher degree and 2 years’ experience relevant to the course to be taught, or 
CJ Four years’ experience relevant to the course to be taught, or 
CJ] Be a professional, in a related field, with a valid current license to practice in California, and 2 years’ related experience, or 


Have at least 4 years’ experience in Californta as an administrator of a facility in substantial compliance, within the last 6 years, and verifiable training 


in the subject to be taught. 


C_]Description of Course: Briefly summarize the course including how it relates to the business operations and/or the care of residents in the facility, 


[ Jobjective(s) of Course: Identify what the student is expected to know upon completion of this course, 

(teaching Methods: Explain the types of teaching methods to be used. 

[ Icourse Content: Outline the course content with hour-by-hour detail, and including the proposed instructor for each segment. 

[|Method of Course Evaluation by Participants: Explain how participants will evatuate the course. Attach copy of proposed form if available. 
(_|Method of Evaluating Participants: Explain how you will evaluate the participants. Attach copy of proposed post-test if applicable, 
(_]method of Verifying Active Student Participation for Course Duration (for online courses only). 

[ ]Types of Records to be Maintained and Address Where Records are Maintained. 

[Address and/or Locality(ies) Where the Course Will Be Presented. 

["]Make Up Policy (for ICTPs only). 


(5) Vendor Certification: | declare that the foregoing information is true and correct to the best of my knowledge. 


Signature of Vendor/Authorized Representative 





4 DO NOT WRITE BELOW THIS LINE 
Application has been [| approved OR [| disapproved by: 


Approved Course Number Expiration Date: 


LIG 9140 (01/16) 





Printed Name of Vendor/Authorized Representative 
™ | | eae 






PAGE 1 OF ¢ 











| Name of Proposed Instructor: Social Security Number:* 
| (6) Does the individual currently hold or previously held a license, certification or other approval as a professional in a specified field (e.g., RN, 
NHA)? if yes. ptease list the type(s) of license(s) or certificate(s) and their number(s). (Include any Administrator Certificates.) Llves (2]nc 









(7) Does the individual currently hold or previously held a State-issued care facility license? If yes, please list the type of license{s) and license 
number(s). (include any community care facility licenses.) LJYes [_JNc 


| number(s). (Place an * by those where currently employed.) . Elves [Jne 


(9) Has the individual been the subject of any legal, administrative, or other action involving licensure, certification or other approvals as specitiec 
{ in (6), (7), and (8) above? If yes, please explain and provide the date(s). (include any Administrative Actions. Attach additional pages if more 
| space is needed.) Ciyves (Inc 










10) | declare that the foregoing information is true and correct to the best of my knowledge. 
Signature Date 





Name of Proposed Instructor: Sociai Security Number:* 


(8) Does the individual currently hold or previously held a license, certification or other approval as a professional in a specified field (e.g., RN, 
NHA)? If yes, please list the type(s) of license(s) or certificate(s) and their number(s). (include any Administrator Certificates.) Lives CInc 
| 


(7) Does the individual currently hold or previously held a State-issued care facility license? If yes, please list the type of license(s) and license 
number(s). (Include any community care facility licenses.) Clves [INc 


{8) Is the individual currently employed or previously employed by a State-licensed care facility? If yes, please list the facility name(s) and license 
number(s). (Place an * by those where currently employed.) Yes [JN¢ 


(9) Has the individual been the subject of any tegal, administrative, or other action invalving licensure, certification or other approvals as specifie: 
in (6), (7), and (8) above? If yes, please explain and provide the date(s). (include any Administrative Actions, Attach additional pages if more 
space is needed.) Lives (Inc 


10) | decilare that the foregoing information is true and correct to the best of my knowledge. 
Signature Date 


Name of Proposed Instructor: 


(6) Does the individual currently hold or previously heid a license, certification or other approval as a professional in a specified field (e.g., RN, 
NHA)? if yes, please list the type(s) of license(s) or certificate(s) and their number(s). (include any Administrator Certificates.) Dives LIne 


Social Security Number:* 










| (7) Does the individual currently hold or previously held a State-issued care facility license? If yes, please list the type of license(s) and license 
number(s). (include any community care facllity licenses.) Elves Inc 






(8) Is the individual currently employed or previously employed by a State-licensed care facility? If yes, please list the facility name(s) and licens: 
number(s). (Place an * by those where currently employed.) Lives (inc 


| (9) Has the individual been the subject of any legal, administrative, or other action involving licensure, certification or other approvais as specifie 
| in (6), (7), and (8) above? If yes, please explain and provide the date(s). (include any Administrative Actions. Attach additional pages if more 
| Space is needed.) : Clves [ino 








10) | declare that the foregoing information is true and correct to the best of my knowledge. 
Signature : Date 


* Optional but requested for CDSS use only to assist in verifying identity and licensing affiliations. Federal law (at Title 5 United States Code Section 5522 Note) states that: Any 
federal, state, or local government agency which requests an individual to disclose his social security account number shail inform that individual whether that disclosure ts 


mandatory or voluntary, by what statutory or other authority such number is solicited, and what uses will be made of it. 
uC 9140 (02/16) PAGE 2 OF 2 





{8) Is the individual currently employed or previously employed by a State-licensed care facility? If yes, please fist the facility name(s) and license _ 











STATE OF CALIFORNIA - HEALTH AND HUAN SERVICES AGENCY CALIFORNIA GEFARTMENT OF SOCIAL SERVICES 


COMMUNITY CARE LICENSING DIVISION 
REQUEST TO ADD OR REPLACE INSTRUCTOR 
ADMINISTRATOR CERTIFICATION PROGRAM Adopt 


INSTRUCTIONS: At least 30 days before planning to add or replace an instructor for an approved course, vendors must submit this 
completed form and the required supporting documentation to CDSS, ACS, 744 “P” Street, M.S. 9-14-47, Sacramento, CA 95814. 


(1) Type of Application: (Select applicable box(es).) [-] Add Instructor (_]Repiace instructor 
{2) Vendor information: (Please prinz.) Vendor Number: 

Organization/Vendor Business Name: 

Address (Street Address. City, State, Zip): 

Authorized Representative/Contact Person (Name): 

Business Phone Number: | Fax: E-mail: 


(3) Program Information: 
Type: (Check one box only.) [] CEU [J icTP 
lf CEU, Course Title: Course Number: 
If ICTP, select the component(s) of the training the instructor is being proposed to teach. 





(] Law & Regs Cc] Community & Support Sves Cultural Competency ["] Residents’ Rights 

[-] Business Operations [_] Physical Needs [|] Emerg. Intervention/NonViolent [_] Physical Environment 

[| Management/Supervision [7] Medication {-] Safety of Foster Youth {_] Postural Supports, Hospice, 
{_] Psych/Social Needs [-] Admission & Assessment [-] Alzheimers & Dementia & Restricted health cond, 


If ICTP, check if [1] proposed and/or [[] reptaced instructor is/was fulfilling requirements of 22 CCR 84090(i)(1)(A), 85090(i)(a)(A) or 
87785(i)(8). 


(3) Instructor Information: (Attach the proposed instrucior’s resume.) 
Name of Instructor to be Replaced: 


Name of Proposed Instructor: Social Security Number:* 


(a) Does the individual currently hold or previously held a license, certification or other approval as a professional in a specified field (e.g., 
RN, NHA)? If yes, please list the type(s) of license{s) or certificate(s) and their number(s). (include any Administrator Certificates.) 


Clves LJno 
(b) Does the individual currently hold or previously held a State-issued care facility license? {f yes, please list the type of license(s) and 
license nurnber(s). (include any community care facility licenses.) Yes [CINo 


(c) Is the individual currently employed or previously employed by a State-licensed care facility? If yes, please list the facility name(s) and 
license number(s). (Place an * by those where currently employed.) [ives Lno 


(d) Has the individual been the subject of any legal, administrative, or other action involving licensure, certification or other approvals as 
specified in (a), (b), and (c} above? If yes, please explain and provide the date(s). (Inciude any Administrative Actions. Attach 
additional pages if more space is needed.) Llves [Jno 





4) Vendor Certification: _| declare that the foregoing information is true and correct to the best of my knowledge. 


Signature of Vendor/Authorized Representative Printed Name of Vendor/Authorized Representative 


Title 









DO NOT WRITE BELOW THIS LINE 
Request has been LJ approved OR [| disapproved by: . Date: 
* Optional but requested for CDSS use only to assist in verifying identity and licensing affiliations. Federal law (at Title 5 United States Code Section 5522 Note) 
states that: Any federal, state, or local government agency which requests an individual to disclose his sacial security account number shall inform that individual 


whether that disclosure is mandatory or voluntary, by what statutory or other authority such number is solicited, and what uses will be made of it. 


LIC 9140A (01/16) PAGE + OF 1 

















STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES 


COMMUNITY CARE LIGENSING DIVISION 
VENDOR APPLICATION/RENEWAL 
ADMINISTRATOR CERTIFICATION PROGRAM New Form 


instructions: To apply to become (or to renew as) a course vendor for this Program, submit this completed application and a check c 
money order for the applicable processing fee to CDSS, ACS, 744 “P" Street, MS 9-14-47, Sacramento, CA 94814. Submita 
separate vendor application and check or money order for each type of program (ARF, GH, RCFE) and vendorship (ICTP or CEU), 


(1) Type of Application: (Check one box only. If renewing, provide vendor number and expiration date, and attach LIC 9139 if renewing courses. 


[J New [[] Renewal Vendor #: Expires: LIC 9139 attached? ["]yES [[]No 
(2) Type of Program: (Check one box only: if applying for more than one certificate, submit Separate application for each.) 





[] ARF (Adult Residential Facility) [[] GH (Group Home) ["] RCFE (Residential Care Facility for the Elderly) 
{3} Type of Vendor: (Check one box only; if applying for both types, submit separate applications.) 

[] ICTP (Initial Certification Training Program) Verdéc ($150 Fee) [] CEU {Continuing Education) Vendor ($700 Fee) 
(4) Applicant Information: (Please print.) 


Organization/Vendor Business Name: 





Address (Street Address, City, State, Zip): 
a eee 


Authorized Representative/Contact Person (Name): 





Business Phone Number: | Fax: E-mail: 








Company Website: 

Company Type: {Check one box. Provide documentation of authority to conduct business in California (e.9., Certificate of status from CA Secretary of State). 
Individual ["] University, College or School [_] Provider Association 

[] Partnership [] Non-Profit Organization L] Corporation 


[.] Government‘Agency [[] Other: 





List each individual authorized representative/contact person (e.g., partner, Executive Director, and/or board members) and their titles, Each person listed in thi 
section must complete and sign Sections 6-10 on page 2 of this form. (Co 9 2 as needed). 


Title/Pasition : 


(5) Applicant Certification: | declare that the foregoing information is true and correct to the best of my knowiedg 


Signature of Vendor/Authorized Representative _ | Printed Name of Vendor/Authorized Representative 


DO NOT WRITE BELOW THIS LINE 















Sec’s 6-10 Completed? 






















Application/Renewal has been {|_| 


Approved Vendor Number Expiration Date: 





LIC 9144 (01/16) 

















PAGE 1 OF 2 


Printed Name: | Social Security Number:* 


(6) Do you currently hold or have you previously held a license, certification or other approval as a professional in a specified field (e.g., RN, NHA}? 
if yes, please list the type(s) of license(s) or certificate(s) and their number(s). (include any Administrator Certificates.) [ClveEs [Jno 


(7) Do you currently hold or have you previously held a State-issued care facility license? If yes, please list the type of license(s) and license 
number(s). (include any community care facility licenses.) [lves [Jno 





(8) Are you currently employed or were you previously employed by a State-licensed care facility? 1 yes, please list the facility name(s) and license 
number(s). (Place an * by those where currently employed.) Lives [Inc 





(9) Have you been the subject of any Jegal, administrative, or other action involving licensure, certification or other approvals as specified in (6), (7) 
and (8} above? If yes, please explain and provide the date(s). (include any Administrative Actions. Attach additional pages if more space is 





needed.) [Ives [No 
(10) I dectare that the foregoing information is true and correct to the best of my knowledge. 

Signature Date : 

Printed Name: Social Security Number:* 


(8) Do you currently hold or have you previously held a license, certification or other approval as a professional in a specified field (e.g., RN, NHA)' 
If yes, please list the type(s} of license(s) or certificate(s) and their number(s). (Include any Administrator Certificates.) Lives [Jno 


(7) Do you currently hold or have you previously held a State-issued care facility license? If yes, please fist the type of license(s) and license 
number(s). (include any community care facility licenses.) Clyves (Jno 





(8) Are you currently employed or were you previously employed by a State-licensed care facility? If yes, please list the facility name(s) and license 
number(s). (Place an * by those where currently employed.) Clves [nc 


(9) Have you been the subject of any legal, administrative, or other action involving licensure, certification or other approvals as specified in (6), (7) 
and (8) above? If yes, please explain and provide the date(s). (include any Administrative Actions. Attach additional pages if more space is 








needed.) Clves [Inc 
(10) | declare that the foregoing information is true and correct to the best of my knowledge. 

Signature Date 

Printed Name: Social Security Number:* 


(6) Do you currently hoid or have you previously held a license, certification or other approval as a professional in a specified field (e.g., RN, NHA)' 
If yes, please list the typa(s) of license(s) or certificate(s) and their number(s). (inclide any Administrator Certificates.) Clves [Inc 


((7) Do you currently hald or have you previously held a State-issued care facility license? If yes, please list the type of license(s) and license 
number(s). (Include any community care facility licenses.) Llyes [Jnc 


(8) Are you currently employed or were you previously employed by a State-licensed care facility? If yes, please list the facility name(s) and licens: 
number(s). (Place an * by those where currently employed.) Lves [Ino 


(9) Have you been the subject of any legal, administrative, or other action involving licensure, certification or ather approvals as specified in (6), (7: 
and (8) above? If yes, please explain and provide the date(s). (include any Administrative Actions. Attach additional pages if more space is 
needed.) ' (ves (LIno 


(10) } declare that the foregoing information is true and correct to the best of my knowledge. 
Signature Date 


* Optional but requested for CDSS use only to assist in verifying identity and licensing affiliations. Federal law (at Title 5 United States Code Section 552a Note) state 
that: Any federal, state, or local government agency which requests an Individual to disclose his social security account number shall inform that individual whether thi 
disclosure is mandatory or voluntary, by what statutory or other authority such number is solicited, and what uses will be made of it. 


LIC 8141 (01/16) : PAGE 20F 2 

















STATE QF CALIFORNIA - HEALTH AND HUMAN SEAVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES 


COMMUNITY CARE LICENSING BIVISION 
ROSTER OF PARTICIPANTS—-FOR VENDOR USE ONLY- ICTP OR CEU COURSES 
ADMINISTRATOR CERTIFICATION PROGRAM New Form 


instructions: Upon ACS request, vendors must submit a copy of the compiete roster of participants to CDSS, ACS, 744 ‘P" Street, MS 9-14-47, Sacramento, CA 95814, 
Copy this form as needed for additional space. For ICTPs, have a separate roster for each day. Keep the ariginals for your files. 





(1) Type of Program and Ventorship: (Select one box) [] ARFICTP  [_]GHICTP [J racreictp [J arrceu [] enceu [] RCFE CEU 
(735-1) (730-1) (740-1) (735-2) (730-2) (740-2) 
(2) Vendor and Course information: (Please print.) Organization/Business Name: Vendor #: sone 
Course Name: _.._ Date: Location: ie 
Instructor Names(s):_ fem aa _ CEU Course #: enters seas 


(3) Participant Roster: (Piease print.) 


Last Name of Participant (Print) 


Address 

















Time tn 





“Last Name of Participant (Print) 









E-mail Address 






“Address 

















First Name & Middle Initial of Participant Facitity Name or Facility License # 


First Name & Middle tnitial of Participant 


City Zip Code 


Last Name of Participant (Print) 





Phone Number 
Phone Number 


Phone Number 


Time Out 





£-mail Address 





Address 









Facility Name or Facility License # Time In 





Last Name of Participant (Print) 





Time Out 





E-mail Address 





Facility Name or Facility License # 







First Name & Middle initial of Participant 





Last Name of Participant (Print) 

















Address City Zip Code E-mail Address Time Out 


Last Name of Participant (Print) 


Address 













Phone Number Facility Name or Facility License # Time In 





First Name & Middle Initial of Participant 








Time Out 


Total #RosterPages | 
enclosed: 
7 nae 


E-mail Address 





Zip Code 










{4} Vendor Certification: | declare that the foregoing information is true and correct to the best of m knowledge. 
Signature of Vendor/Authorized Representative Printed Name of Vendor/Authorized Representative 





LiG 142A (01/16) 














STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY. , CALIFORNIA DEPARTMENT OF SOCIAL SERVICES 


COMMUPITY CARE LICENSING DIVISION 
ROSTER OF PARTICIPANTS—FOR EXAM PROCTORING ONLY 
ADMINISTRATOR CERTIFICATION PROGRAM Adopt 


Instructions: Within two (2) days of offering an exam, proctors for the Administrator Certification exam must submit the completed roster of participants and the original exam answer sheets 
fo CDSS, ACS. 744 "P” Street. MS 9-14-47, Sacramento, CA 95814. Include the identifying exam information on each page of roster, and total roster pages on first page. Keep a copy for 
your records for at feast 90 days. 


(1) Type of Program: (Select ane box.) im ARF Llex Cl ACFE 


(2) Exam Information: (Please print.) Exam Date and Time: Location: Reg. Office #: ef 


Proctor Name(s): Total # Roster Pages: 





First Name & Middle Initial of Participant Phone Number 


Zip Code DOB (MM/DD/YY) 


Phone Number 





Address i DOB (MM/DD/YY) 


Last Name of Participant (Print) 





Address DOB (MM/DD/YY) 


Last Name of Participant (Print) 


Address i DOB (MM/DD/YY} 


Last Name of Participant (Print) First Name & Middle Initial of Participant Phone Number 


Address i DOB (MM/DD/YY) 


Last Name of Participant (Print) First Name & Middle initial of Participant Phone Number 


* Optional but requested for CDSS use only to assist in verifying identity and licensing affiliations. Federal law (at Title 5 United States Code Section 552a Note} states that: Any federat, state, or local government 
agency which requests an individual to disclose his social security account number shalt inform that individual whether that disclosure is mandatory or voluntary, by what statutory or other authority such number is 


sdlicited, and what uses will be made of it. 
LIC 9+42B (01/16) 


DOB (MM/DD/YY) 














STATE OF CALIFORNIA «HEALTH AND HUMAt SERVICES AGENCY CAMIFORMIA DEPARTMENT OF SOCIAL SENVICES 


REQUEST FOR LIVE SCAN SERVICE - COMMUNITY CARE LICENSING Adopt 


Applicant Submission 





1. ont: AQ448 















fon 


i} Adult Resident other than Client {i Employee {J License, Cenifi icant 
3, Authorized Applicant Type - Enter fram list on Page 3. ‘DOJ Abbrovisled CCL ity oT 





(| Volunteer 









4. Agency Address Set Contributing Agency: 
CA Dept of Social Services 


} Agency authorized to receive criminal history injonmalion 


cet eae ee ee 
Mail Code (five-digit code assigned by DOU) 


PO BOX 944243 _.._Mail Station 9-15-62 _ N/A 


“Street No. 











“Street or PO Box Conjact Name (idandalory for all school submissions)” 










Sacramento, CA : 94244-2430 ( ) N/A 


City Stale Zip Cade "Contact Telephone No 















5. Applicant (nfarmation: | | 


Name of Applicant: (Please prin) RSE RT est ase DS ey oi, 
LAST 










CO pceenstn Rata eee eet l ar Mal oe a font to = 2) A se ae 
asT FIRST 













SEX: |-] Male [7] Female Misc. No. BIL - 


AGENCY BILLING NURBEH (iE ARBUIGARLE) °°" 










T: MVE ee elt: of Ee Misc. No.: 
H aa a aaa a “ALIEN REGISTRATION: CUY GF STATE DRIVERS TICENBE OFF15 | 






Home Address: (All applicants must completa) 






SenTeee eemeemsn —avrovenenmanena te mtetecsestastas wo rename eenth satapm sine wenimsmitiet nf ssenieytemainiinemes sets mapemasinese $6 tesseeee 





6. Facility Number Level of Service [4 nog IY] FBI 









If resubmission for fingerprint quality (select R2), list Original ATI (oe 





and Department of Corporations submissions only) 






Son te ee ree enmemmnaimmunentananeaegeaceesia rent earimreraememensanme aie Ainmnssbenrthe nm tntututuuiaandtmetnittactatn ah tinupuansmuntinttestnesteni ate gem tetmentesasece 











eptaas iaiwaiien ashes teen Siem pee re Cade ‘ive digi cod ‘ask igied : by DOR Rieti ake 


Seg ee ore onset onan net mnemnnnesenpenngasgramttentt ita nenan eyrentannint tonsa t..| 


Fig ao 





8 
Live Scan Transaction Completed By: 










TNE e atttene nereteeees tee 


Name of Operator 77 












LIC $163 (3/11) PAGE 1 OF 4 











LG 9469 (/11) 





GUIDELINES FOR COMMUNITY CARE LICENSING (CCLD) APPLICANTS WHO 
USE A LIVE SCAN SITE (CCLD or DOJ SITE) FOR FINGERPRINTING 
instructions for the LIC 9163 


Originating Response Indicator (ORS): Preprinied 
Working Title: Check the appropriate box 


Authorized Applicant Type: Indicate the facility type where you will be working. 


Select your licensed facility type from the left column, and in the right column find its corresponding DOJ 


abbreviated facility type. Enter the corresponding DOJ abbreviated facility type on this line. 


Note: In the following table you may be able to identify yourself with more than one facility type within each 
category. Please select only one facility type in any category using the facility that you are most associated with on 


a day-to-day basis. 


; 
} 
¢ 
1 


If this is your applicable facility type <~ Enter this abbreviated facllity type a your application. 


Adult Day Care Facility 
Adult Day Support Center 
nn ult Residential Facility | ROOD Care a NEES eS CNN Cony OY Nene AR eee een 


Child Care Center 
infant Center 


==. amily GANG Care Oe eagle es Family Day Care 
Fosier Family Agency 

Foster Family / Adaptions Agency 
Foster Family Agency Sub Office 


Foster Family / Adopt Emp. 





Foster Family Agency - Certified Home 





Pen Group Home (6 orless children) =| Group Home G6 /childless 
Group Home (7 or more 
oe Community Treatment Facility Group Home more/6 child 
Residential Care Facility for the Chronically {il 
_.fesidential Care Facilities forthe Elderly =| ResidentiCareFacElderly 


Small Family Home 
Transitional Housing Placement Program | Resid Child Care 6/less __ 


Social Rehabilitation Facilit Adult Day / Resident / Rehab 
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4, 


5, 





Agency Address Set Contributing Agency: 


Agency authorized to receive criminal history information: 
The following information is pre-printed: 


Agency: CA Dept of Social Services Mail Code: 03502 
Street No,; P.O. BOX 944243, M.S. 9-15-62 ContactName: N/A 


City, State, Zip: Sacramento. CA 94244-2430 Contact Telephone No.: N/A 


Applicant Information: Print your full name (last, first, middle initial). 


AKA’s: er na licant d CDL No: CA Drivers License or CA ID 
DOB: Date of Birth SEX: Male or Eemale MISC No: BIL- Enter the agency billing 
if i 
HT: Height WT: Weight MISC No.: Ent other i ificati b 
(ALIEN REGISTRATION, OUT OF STATE DRIVER'S LICENSE OR 1.D.) 
EYE Color: Color ofeyes HAIR Color: Color of hair Home Address: Applicant's home address 


POB: State or Country of Birth : 
SOC: Social Security Number (optional) (See Privacy Statement on Page 4) 


Facility Number: Enter the facility number or assigned OCA number (Agency Identifying Number). 


Level of Service: Preprinted 
Note: If a Child Abuse Central Index (CACI) check is required, it will automatically be completed by DOJ 
and all applicable fees will be charged. There is no entry necessary on the applicant’s part. 


If resubmission for fingerprint quality, list Original Applicant Tracking Information (ATI) No.: If your finger- 


prints were rejected and this is a resubmission of your prints, enter the original ATI number provided on the reject 
notice to avoid paying an additional processing fee. 


Employer: Enter the facility name and address for which you are being printed. 


Employer Name: Enter the facility name. 

Street No.: rth 

Mail Code: En acili i i li 
City, State, Zip: the facili nd zi 
Agency Telephone No.: E facility pho tr. 


Live Scan Transaction Completed By: This section will be completed by the Live Scan operator. 


Take this form with you the day you are fingerprinted. The Live Scan Operator will complete section 8. {f 
the Live Scan Operator is IBT - Li, they will return the completed form to you. Retain this form for your 
records. : 


if you use a Live Scan Operator other than IBT - L.1, you will need to take 2 copies of this form. One copy 
will be retained by the Operator and the other you may retain for your records. 
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PRIVACY STATEMENT 


Pursuant to the Federal Privacy Act (P.L. 93-579) and the Information Practices Act of 1977 (Civil Code section 1798 et 
seq.), notice is given for the request of the Social Security Number (SSN) on this form. The California Department of 
Justice uses a person's SSN as an identifying number. The requested SSN is voluntary. Failure to provide the SSN may 
delay the processing of this form afd the criminal record check. 


in order to be licensed, work at, or be presant at, a licensed facility, the law requires that you complete a criminal back- 
ground check. (Health and Safety Code sections 1522, 1568.09, 1569.17 and 1596.871). The Department will create 
a file concerning your criminal background check that will contain certain documents, including information that you pro- 
vide. You have the right to access certain records containing your personal information maintained by the Department 
(Civil Code section 1798 et seq.). Under the California Public Records Act, the Department may have to provide copies 
of some of the records in the file to members of the public who ask for them, including newspaper and television reporters. 


NOTE: {IMPORTANT INFORMATION 

The Department is required to tefl people who ask, including the press, if someone in a ficensed facility has a criminal 
record exemption. The Department must also telf people who ask the name of a licensed facility that has a licensee, em- 
ployee, resident, or other person with a criminal record exemption. 


if you have any questions about this form, please contact your local licensing regional office. 
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STATE OF CALIFORNIA - HEALTH AND HUMAN SEAVICES AGENCY CALIFORNIA DEPARTMENT GF SOCIAL SERVICES 
COMMUNITY CARE LICENSING DIVISION 


CRIMINAL RECORD STATEMENT Adopt 


State law requires that persons associated with licensed facilities or Home Care Aide Registry applicants be fingerprinted 
and disclose any conviction. A conviction is any plea of guilty or nolo contendere (no contest) or a verdict of guilty. The 
fingerprints will be used to obtain a copy of any criminal history you may have. 





nr nn ner ppt ee 





Have you ever been convicted of a crime in California? .............-... [ ]ves [ No 
You need not disclose any marijuana-related offenses covered by the marijuana reform legislation codified at Health and Safety Code 
séctions 11361.5 and 11361.7. 








Have you ever been convicted of a crime from another state, federal court, 
military or jurisdiction outside of U.S.?2 ... 0... ccc ccccuccucuccccecccece [_]ves [ Jno 


Criminal convictions from another State or Federal court are considered the same as criminal 
aT EE a a9 a eee meneame eet en Se 
convictions in California. 


If you answer YES, give details on the back of this page indicating the nature and circumstances of 
each crime and the date and the location in which each crime occurred. 

You must disclose convictions, including recikdase and drunk driving convictions even if: 

lt happened a long time ago; 

lt was only a misdemeanor; 

You didn’t have to go to court (your attorney went for you); 

You had no jail time or the sentence was only a fine or probation; 

You received a certificate of rehabilitation; 

The conviction was later dismissed, set aside or the sentence was suspended. 


2 Shea fo eo 


NOTE: IF THE CRIMINAL BACKGROUND CHECK REVEALS ANY CONVICTION(S) THAT YOU 
DID NOT DISCLOSE ON THIS FORM, YOUR FAILURE TO DISCLOSE THE CONVICTION(S) WILL 
RESULT IN AN EXEMPTION DENIAL, LICENSE APPLICATION DENIAL, LICENSE REVOCATION, 
OR EXCLUSION FROM A LICENSED FACILITY/ORGANIZATION. 


and understand the information contained in this affidavit and that my responses and any 
accompanying attachments are true and correct. | 


| I declare under penalty of perjury under the laws of the State of California that | have read | 











FACILITY/ORGANIZATION NAME FACILITY/ORGANIZATION NUMBER 














"YQUR NAME (PRINT CLEARLY) lyour appREss 





i Gas Say ee 
SOCIAL SECURITY NUMBER 
{SEE PRIVACY STATEMENT ON REVERSE SIDE) 


DATE OF BIRTH 







enn samen armen th enn ate anearnnun ener enennee 


SIGNATURE 
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i. Instructions to Respondents: 


If you have been convicted of a crime in California, another state or in federal court, provide 
the following information: 


{You need not disclose any marijuana-related offenses covered by the marijuana relorm legislation codified at Health and Safety 
Code sections 11361.5 and 11361.7.) 


What was the offense? 

















In which state and city did you commit the offense? —__ 

















‘mrrevenuomn eats trtate mas een nr At A teen ttre ten eee ne ene ptatenrencnnnnntevertunrernnane teense ewereneennnnnmnneiet wines eet nore nn et teteeressee stems igng-—er eevee ner eeseen sense sn etn ees 





| certify under penalty of perjury that the above information is true and correct to-the best of my 
knowledge. 


Signature 
fl. Instructions to Licensees: 


Date 








if the person discloses a criminal conviction, review the person’s statement and discuss it with your 
Licensing Program Analyst (LPA). Maintain this form in your facility/organization personnel file and 
send a copy to your LPA. 






PRIVACY STATEMENT 


Pursuant to the Federal Privacy Act (P.L. 93-579) and the Information Practices Act of 1977 (Civil Code section 1798 
et seq.), notice is given for the request of the Social Security Number (SSN) on this form. The California Department 
of Justice uses a person’s SSN as an identifying number. The requested SSN is voluntary. Failure to provide the 
SSN may delay the processing of this form and the criminal record check. 







in order to be licensed, work at, or be present at, a licensed facility/organization, the law requires that you complete 
a criminal background check. (Health and Safety Code sections 1522, 1568.09, 1569.17, 1596.871, and 1796.19}. 
The Department will create a file concerning your criminal background check that will contain certain documents, 
including information that you provide. You have the right to access certain records containing your personal 
information maintained by the Department (Civil Code section 1798 et seq.). Under the California Public Records 
Act, the Department may have to provide copies of some of the records in the file to members of the public who ask 
for them, including newspaper and television reporters. 










NOTE: IMPORTANT INFORMATION 
The Department is required to tell people who ask, including the press, if someone in a licensed facility/organization 
has a criminal record exemption. The Department must also tell people who ask, the name of a licensed 

facility/organization that has a licensee, employee, resident, of other person with a criminal record exemption, 







If you have any questions about this form, please contact your local licensing regional office. 
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STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY Adopt CALIFORNIA DEFARTMINT OF SOCIAL SERVICES 
COMMUNITY CARE LICENSING DivISION 


APPLICATION FOR ADMINISTRATOR CERTIFICATION 
ADMINISTRATOR CERTIFICATION PROGRAM For Office Use Only: 
; PRINTS TO DOI: 

instructions: See page 2 for complete instructions. DOJ CLEARED: 


(1) Type of Application: FBI CLEARED: 
(Check one box only. if renewing, provide certificate number and expiration date.) CACI: 
FACILITY #: 
D.O. #: 

LS #: 


(2) Type of Program: (Check one box only; if applying for more than one certificate, submit separate application for each.) 


[-] New [[] Renewal Certificate # 


Expires: 





[] ARF (Adult Residential Facility) [] GH (Group Home) [1] RCFE (Residential Care Facility for the Elderly) 


(3) Applicant Information: (Please print.) [_] Check here if any information has changed since last submittal. 


Name (First, Mi, Last): 





Address (Street Address, City, State, Zip): 





Telephone Number: Cell: E-mail: 


Social Security Number:* Date of Birth: (MM/DD/YY) ; 
| | 
(a) Do you currently hold or have you previously heid a license, certification or other approval as a professional in a specified 


field (e.g., RN, NHA)? If yes, please list the type(s) of license(s) or certificate(s) and their number(s). (Include any 
Administrator Certificates.) LIVES [Jno 


(b) Do you currently hold or have you previously held a State-issued care facility license? If yes, please list the type of 
license(s) and license number(s). (Include any community care facility licenses.) CvYes [No 


{c) Are you currently employed or were you previously employed by a State-licensed care facility? If yes, please list the 
facility name(s) and license number(s). (Place an * by those where currently employed.) YES [INO 


(d) Have you been the subject of any legal, administrative, or other action involving licensure, certification or other approvals 
as specified in (a), (b), and (c) above? If yes, please explain and provide the date(s). (Include any Administrative 
Actions. Attach additional pages if more space is needed.) Lives [INO 


(4) For INITIAL APPLICANTS ONLY, indicate when you would like your certificate to expire. (Select one box only. If you do not select one 
two years from issuance will be used.) 


[-] Two years from date of certificate issuance. 


[“] Your birthdate of the second calendar year from certificate issuance. (This irrevocable selection means your initial 
certificate term may be for more or less than two full years.) 


? 


(5) Applicant Certification: | deciare that the foregoing information is true and correct to the best of my knowledge. 


Applicant Signature: Date: 








* Optional but requested for CDSS use only to assist in verifying identity and licensing affiliations. Federal law (at Title 5 United States Cade 
Section 552a Note) states that: Any federal, state, or local government agency which requests an individual to disclose his social security 


account number shall inform that individual whether that disclosure is mandatory or voluntary, by what statutory or other authority such number 
is solicited, and what uses will be made of it. 
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instructions: 


FOR ALL APPLICANTS: Use the applicable following checklist to ensure your application is complete {including all supporting 
forms and fees) and submit it to: CDSS, Administrator Certification Section (ACS), 744 "P” Street, MS 9-14-47, Sacramento, CA 
95814. Keep a complete copy of your package for your records. If you have any questions about the application process, 
please call the ACS at (916) 653-9300. 


FOR INITIAL APPLICANTS: 

To receive your Administrator Certificate, applicant shall be at least 21 years of age, have a high school diploma or equivalent, 
such as a General Education Development (GED) certificate, have the required criminal record clearance (or exempticn) on file 
with the Department of Justice (including, for GH administrators, a Child Abuse Central Index check clearance}, 

and must submit the following within 30 days of receiving your congratulatory letter: 


(1 A copy of the Department's congratulatory letter verifying a passing exam score. (Keep original for your files.) 
(J A copy of the Department's application deadline extension approval letter, if applicable. (Keep original for your files.) 
["] A completed Application for Administrator Certification (form LIC 9214 (01/16)) 


[-] A check or money order for $100 payable to the Department of Social Services. Please include your 
administrator certificate number on your check. Paper clip your check to your documents; do not staple or glue. 


["] A copy of your high school diploma or equivalent (e.g., GED certificate) or college diploma. (Keep original 
for your files.) 


J] A copy of your Certificate i Completion of the Initial Certification Training Program (iCTP, provided by ICTP vendor). 
["] A completed Criminal Recotd Statement (form LIC 508 (07/15) 


(-] \f you have already been menace: by Live Scan, a copy of the completed Request for Live Scan Service (form LIC 
9163 03/11), signed by the Live Scan operator. (Note: You do not need to wait for your Live Scan results before submitting 
your application.) 


(7) If applicable, for RCFE applicants only, a copy of your current Nursing Home Administrator license. 


FOR RENEWAL APPLICANTS: 

In order to maintain compliance with the provisions of the Administrator Certification Program, you are required to maintain the 
criminal record clearance (or exemption), and submit the following information prior to the certificate expiration date. Note that 
certificates cannot be renewed if they have been expired for more than four (4) years. 


["] A completed Application for Administrator Certification (form LIC 9214 (01/16)) 


{1 A check or money order for $100 payable to the Department of Social Services (OR for $300 if you're renewing after 
your certificate expired). Please include your administrator certificate number on your check. Paper clip your check 
to your documents; do not staple or glue. 


("] Proof of completion (e.g., copies of compietion certificates from course vendors) of forty (40) hours of continuing 
education (OR twenty (20) hours for RCFE/NHA certificate holders) sufficiently related by subject matter and logic to the 
Core of Knowledge for your certificate type (e.g., ARF, GH, RCFE) and provided by approved vendors per program 
regulations. The total units must include: * 

[“] At least four (4) hours of instruction in laws, regulations, policies and procedural standards that impact your type of 
care facility (e.g., ARF, GH, RCFE); 

[_] If not included in your ICTP, at feast one (1) hour of instruction in cultural competency and sensitivity in issues relatec 
to the Jesbian, gay, bisexual, and transgender community. 

(1) For RCFE (and RCFE/NHA) certificate holders, at least eight (8) hours in subjects related to serving residents with 
Alzheimer's Disease or other dementias 


[-] If applicable, for RCFE applicants only, a copy of your current Nursing Home Administrator license. 


(] For applicants renewing more than two (2) years but jess than four (4) years after certificate expired, proof of completior 
of an additional forty (40) hours of continuing education (or 20 for RCFE/NHA certificate holders), including an additional 
four (4) hours in laws, etc., and eight (8) hours in dementia subjects as detailed above. 


LIC 9214 (03/76) PAGE 2 OF 2 

















Se Residential Care Facility for the Elderiy (RCFE) 40-Hour initial Certification 
*Core af Knowledge Guideline 


2-Hours_| 5-Hours_| _5-Hours_ | 5-Hours | 4-Homrs_| 


COMMUNITY & ADMISSION & ALZHEIMER'S & 
PSYCH/SOCIAL SUPPORT PHYSICAL ASSESSMENT DEMENTIA 
NEEDS SERVICES NEEDS MEDICATION RETENTION _ TRAINING 








MANAGEMENT/ 
LAW & BUSINESS SUPERVISION 
| REGULATION OPERATIONS OF STAFF 



































































Health and ab Staffing Identifying charac- Responsibility & Understanding the 4 Administration of Program Stat t § Overview of 
Safety Code Tequirement/ratio teristics and special expectations of client needs medication eal Alzheimer’s 
1569 needs of client referral agencies # Nutrition # Technical aspects walle vs. pro- fF Disease and 





































































































































fisca] Hiring practices: population # Assisting with d conditions/ dementia 
Regulations documentation * Criminal Mental health ADLs Regulatory require- 
Tithe 22, Div. 6, Mental health issues ff resources « Health conditions Understanding 
Chapter 8 Monitoring of « Aging process Appraisals: dementia-related 









Ombudsman * Pre-admission behaviors 

















1 « Administrative ongoing operations Family involvement/ 









































































responsibiity/ ; participation and ; Individual heaith # Physician's report 

accountability Funding sources © EEO requirements Adult Protective care needs » Functional Communications 
* Mandated 7 « General Services * Dental... Role of medications | + Social 

Teporting Overview of labor sequirements » Vision in treatment plan, * Ongoing Personal care 
« Confidentialiny laws * Other issucs Other resources @ Podiat including typical 
















iateractions & Medications 


staff's role 





Needs and services 
plan: 






= Job descriptions 
« Federal/state 


» Personal nights 
* Complaint 


- fi oy- ti on Mea ing 
Marketing a facility Activities < Physical 




























































2 : Environment’ 
Tocedures : requirements F imi Development > 
, Rate setting/record . Dementia care ‘ oe refend | Communication : Review physical plant 
State Fire Code | keeping Employee of life issues with pharmacists, 






























MDs Individualized 








Regulations performance Charting and 





























*R2Occupancies | Mther agencies evaluations ae ee feciniey wean Service Plan (ISP) 
up: y P ‘ 
e IRS Drug interaction! 
} Conservatorship * EDD Personnel policy pharmacodynamics [| admission 
« Full “INS manual screens 


Common 
medications: 

© Infection control 
Seizure disorder 


e Limited 


































Audits: 
© Program 
» Financial 


Adult Protective 
Services/emergency 
placement 


Admiwstaff raining 
requirements 
# First Aid 





Physical Plant 














Incidental medical 
services 
* Allowable 


Accounting & tax 
filing requirements 







Cliem advoca 
telated to 
medication use 

















Fund raising: 


« What's legal? # Winess/injury and 


violence 
prevention plan 

« Duties/ 
responsibility of 
staff 

« Employer respon- 
sibihty 

« Staffing patterns 








Medi-Cal 










Medical/dental 
funding 











cormplisnce 





Age exceptions 





Relocation/eviction 





ev, BIOL - RCFECOK. doc *Topics within the basic curriculum may include, but not be limited to, topics as Specified in the Department's Core of Knowledge Guideline. 














Residential Care Facilities for the Elderly (RCFE) Administrator 80-Hour Initial Certification 


Core of Knowledge Training Standard* 


| éHows | 7-Hours | 8-Hours 















LAWS, 
RESIDENT 



























REGULATIONS, 
POLICIES, AND ADMISSION, 
PROCEDURAL BUSINESS MANAGEMENT/ PSYCHOSOCIAL | PHYSICAL NEEDS MEDICATION RETENTION & 
STANDARDS OPERATIONS SUPERVISION OF STAFF | NEEDS OF THE FOR ELDERLY MANAGEMENT ASSESSMENT 
PROCEDURES 


ELDERLY PERSONS 


{IMPACTING RCFE 

























































Title 22, CCR, Div 









Title 22, CCA, Div Tite 22, CCR, Div 









Title 22, CCR, Div 6, Title 22, CCR, 























































Health and Satety | Tittle 22, CCR, Div 6, 

Code 1569 Chapter 8, RCFE, Chapter 8, RCFE, Article | Div 6, Chapter 6, Chapter 8, &expectations { 6, Chapter 8, 6, Chapter 8, 
Article 4~ Operating | 6- Background Check& | 8,RCFE,Astife | RCFE, Artite8& | ofreforrat RGF, Article B~ § ACFE, Article 12- 

Overview of Vitfe 22, Requirements Article 7 - Parconnel & Resident Artife 41- agencies Resident Dementia 

CCR, biv 6, Chapter Assassmants, Health Assessments, 

8, RCFE, Articles 2-25 | waee orders Staffing requirement/ Fundamental Background Mentalhealth | pundamental Program 

*tlcensing Process Uabhity Issues Day/Night supervision | Services, and Check & Articte 7 Services, and Statement 

eNon-transterabiity | Insurance types Rights - Personnet Rights Pera 








Hiring practices: 





Prohibited 










af ticente 


































































































































































































































































































eCertification Budgeting and seal | # Criminal background idantifyin ation Health & Sai 
process documentation requirements Senha ha te Code fest conditions/ IMS 
. ewe Laws and Monitoring of = Li hanioacs and arp = eee mi Appratsals: 
eguiations ongoing operations © je heal 1570 « Pre-edmission 
oAdmintstrative ss *EEO requirements Population © Rutrition oPhysician’s 
responsibility/ Overview of iabor Job descriptions © Assisting with Adminstration report 
accountability laws/Federal »Ferferalf Stata Evaluation and ADIs of medication | srunctionat 
o Mandated Requirements requirements Observation © Health Technical eSorta} 
reporting o Wages «initial conditions aspects eongoing 
eConfidentlatity Personnel/Wages sinterviewing ongoing « Aging process Regulatory 
#Personal rights eTerminstion renenat Needs and 
eCompisint oar of «Fact sheet 33 Mentatheafth | !ndividua! health ‘orgs services plant 
procedures emp . cara needs © Development 
eForms sEmployments Performance-evatustions mess © Dental ° cm ree . eri 
eNavigation of ccip | Status Family * Vision Pires 
website olve-tn Personnat policy manual } Involvement | » podiatry Rola of Charting and 
eAgencias Safary vs hourly a pat ° Hearing madicationsin | Cocumentation 
Contract vs Personnel records and dynamics |, physical treatment plan, 
Admission 
State Fira Code. employee requirements Luding typical 
Regulations oFMLA ss peated Emcee teary 7 
#R2 Occupances ‘i a factity Adminf staff trataing Sexuality In the staff's rote Adult Protective 
° &3.2 Occupancies arketn sania’ Activities aging adalt eice Services / 
zd elnterests _ emergency 
State/Federal Laws eknmumbations and cnaten Mutritfonal adverseeffetts | ptacement 
~— heakth support/food of madication 
Program Fiexibllity »Water safety councils sorvica Communication |} tncidental medical 
Rate setting/ record | ¢Cal-OSHA * Quality with | services 
Exceptions keeping olltness/injory Basie services eQuantity pharmacists & Allowable 
prevention plan MDs oRestricted 
«Prohibited 













Wahers 





03/16 “Subtopics within the basic curriculum must Include, but are not limited to, the topics specified In this RCFE Core of Knowledge Standard. 















New Form 


| 4-Hours | 4-Hours | 8-Hours 





















MANAGING 



































































































































































































































































ALZHEIMER'S 
DISEASE AND 
RELATED RESIDENTS’ 
DEMENTIAS RIGHTS 
Title 22, CCR, Div Title 22, CCR, Div | Title 22, CCR, 
6, Chapter &, 6, Chapter 8, Ofv 6, Chapter 
RCFE, Article 8- RCFE, Article 5~ 8, RCFE, 
Resident the onderserved | Physical Arttela 8 — 
Assessmants, again feststan, Environment and | Resident 
Fundamental gay, bisexuat, Accommodations | Assessments, 
Services, and and transgender Fandamental 
Rights comraunity Maintenance Services, and 
Requirements Rights 
Non- LGpt 
pharmacologle Ethics & Housekeeping Statutory 
person-centered { values Requirements Personal 
approaches to oSelf- Rights 
dementia care wateness Afforded by 
eEducation/ Heath and Safety | AS 2171 
Overview of Considerations 
Alzhebner’s oalr/water Initial and 
Disease and temperature ongoing staff 
dementia ofighting a to 
Understanding egrab bars residents’ 
demantia- enon-skid strips | rights are fully 
valatedt Care ~ Equatity signal system respected and 
behavioss implemented 
Disaster plan 
How the patient Resident and 
communicates Farally 
Councils 
Parsonal care 
Basie services 
Medications «Transpos- 
tation 
Environment & Handing of 
physical plant money 
sEgress Protection 
from other 
cesidents 
Physical Plant 
Page 1 of 2 


POSTURAL 
SUPPORTS, 
RESTRICTED 


REALTH 
CONDITIONS 
& HOSPICE 
CARE 
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Restricted 
Health 
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Services 








Hospice Care 
ewalver 










Bedsidden 
resident 









Exception 
Requests and 

Conditions for 
Them 












Total Care 
Waiver 









Home Health 
and other 
alited 
professtonal 
relationships 













Accounting & tax 
filling requirements 
eBonding 

eIRS 

eComingting 


Theft/Loss 


Plan of Operation 
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Residential Care Facilities for the Elderly (RCFE) Administrator 80-Hour Initial Certification 


Core of Knowledge Training Standard* 


Relocation f 


Financial 
Evaluation and 


Observation 
olnitial 


eongoing 


egal fund ralsings 
w Audits 
©Co-mingling of 
fuss 


Phanas/Vehicies Assessment tools 
: Home Health and 
other alied 
professional - 
retotionships 


Training 


Common 
Medication 
Essars 


Asidress toxic 
medication 
precautions 


Hospice 


“subtopics within the basic curriculum must include, but are not limited to, the topics specified in this RCFE Core of Knowledge Standard, 





Storage of 
dangerous 
ftems 


tndividuatized 
Service Pian 
{iSP) 


Marketing snd 
advertising 


Damentia Care 


Dementia Plan 
of Operation 





oSafeguard 
Changes to Pian resident's 
of Operation eash, ate. 
eAccommods- 
Buliding and tlans 
Safety Cade » Observations 
eAdvance 
State fire Code Health Care 
Regulations Directives 
R2 Occupancies *DNR 
R3.1 Occupencies fedignity 
Conservator: ° 
ship 
«Ful 
eUmited 
Abuse 
Prevention 
Polst 
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